
My card was lost/stolen on__/__/____ (DD/MM/YY).  I have got the card blocked on ___,___,___ (DD/MM/YY).

Multi-Currency Forex Card Holder Dispute Form

IDFC FIRST Bank Customer ID

(attach the transaction receipt)

(attach the transaction receipt).

(attach the transaction receipt).

(Please attach the cancellation proof / communication with merchant).

(Attach the proof of order placed / communication with merchant)

(Please explain in detail. Please attach necessary supporting document)



Multi-Currency Forex Card Holder Dispute Form

I hereby confirm that the averments made by me within this form are bona-fide and the information provided is true and accurate to the 
best of my knowledge and belief. I authorize the Bank to investigate the disputed transaction(s) and understand that the resolution 
process will be conducted in accordance with the Bank's policies and RBI guidelines. In case this claim is determined by the bank to be 
false or maliciously made, I shall be fully responsible for consequences which may include civil/criminal lawsuit being initiated by the bank.


