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POLICY ON RELEASE OF MOVABLE/IMMOVABLE PROPERTY DOCUMENTS ON 
REPAYMENT/SETTLEMENT OF LOANS 

 

The IDFC First Bank (the Bank) adheres to responsible lending conduct and in order to ensure 
continuous compliance with RBI regulations, the Bank has devised this policy on release of 
movable/immovable property papers (Policy). 

This document covers the process flow of handover of original property papers to 
owners/mortgagors upon closure of the loan. 

Further, Bank has also listed out process to be followed in multiple exceptional scenarios if the 
property owner/mortgagor in not available to collect property papers. 
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INTRODUCTION 

 
This Policy of the Bank fosters to customer first approach of the Bank.  The policy is built on 
courtesy, social good, ethics and fair treatment. The bank believes in following fair practices with 
regard to handing over of property papers of the movable/immovable security and thereby fostering 
customer confidence and long-term relationship. 
 
The Reserve Bank of India has come out with a notification dated 13 September 2023 on release of 
movable/immovable property documents applicable to all commercial banks across country. In 
furtherance of these directions, the Bank has devised this policy capturing various scenarios of 
loan closures and handing over of property papers in case of non-availability of the 
owner/mortgagor and conditions to be followed thereon. 
 

1. Scope of Policy 
 
This policy sets out: 
 
a) processes and exceptions with respect to handing over of original Property Papers and having 

an acknowledgement from the customer on record. 
 

b) define TAT and approvals required for cases crossing defined timelines. 
 

2. SPOC 
 
As defined from time to time. At present Credit OPS Managers / Customer Service / Credit 
Managers (or as defined in Branch SOPs for Branch lead products).  
 

3. Process for handing over of Property papers/documents: - 
 

Post loan closure, all the Borrowers (as per loan structure) including the property owners, are to be 
available at the time of hand over of property papers/documents and should sign on Letter of 
Satisfaction (LOS). Copies of KYCs duly signed by all Borrowers (property owners) to be taken in 
support of these letters. Signed LOS set and KYCs in total is to be submitted to Central Operations 
team for record purpose. 
 

4. Process for handing over of property papers in event of death of mortgagor. 
 

S. 
No. 

Scenario Procedure to be 
followed 

Receiver of 
property 
papers 

SPOC of the 
Bank 

1.  In the event of death of 
such property owner/ 
mortgagor (if Will 
available) 
 

Once the loan is 
repaid- 

a) Request letter from 
the legal heirs 
(successors) 
informing the death of 
the property owner/ 
mortgagor and 

Legal Heir  



 
 

3 
 

his/her/their 
relationship with the 
deceased property 
owner/ mortgagor.  

 
b) Death Certificate in 

respect of the person 
deceased.  

 
c) If the customer has 

left a will, same to be 
probated if the Will is 
made in Bombay, 
Chennai and Kolkata 
or if the said Will 
refers to the 
properties situated in 
these states or any 
other state where the 
probate is mandatory 
as per law.  

 
 

2.  If such property owner/ 
mortgagor dies intestate 
(where no will is 
available) 
 

a) Letter of 
Administration or 
Succession 
certificate/Legal Heir 
certificate indicating 
who are the 
successors to the 
property. 

b) an indemnity from the 
legal heirs; and 

c) If all the legal heirs 
are not coming to 
collect the property 
papers or other 
collateral, NOC's by 
the legal heir of the 
property who is/are 
unable to come to 
collect the 
documents in favour 
of the person (legal 
heir) who has made a 
request to the Bank to 
collect the property 
papers or other 
collateral. 

 

Legal heir  
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5. Timelines for handing over of such property papers. 

 
a) In the event when the mortgagor is available, the Bank shall release all the original movable / 

immovable property documents and remove charges registered with any registry within a 
period of 30 days after full repayment/ settlement of the loan overdue. 
 

b) In case of delay in releasing of original movable / immovable property documents of failing to 
file charge satisfaction form with relevant registry beyond 30 days after full repayment/ 
settlement of loan, the Bank shall communicate to the property owner/ mortgagor reasons for 
such delay. In case where the delay is attributable to the Bank, it shall compensate the 
property owner/ mortgagor at the rate of ₹5,000/- for each day of delay. 

 
c) In case of loss/damage to original movable / immovable property documents, either in part or 

in full, the bank shall assist the property owner/ mortgagor in obtaining duplicate/certified 
copies of the movable / immovable property documents and shall bear the associated costs, 
in addition to paying compensation as indicated above. However, in such cases, an additional 
time of 30 days will be available to the Bank to complete this procedure and the delayed period 
penalty will be calculated thereafter (i.e., after a total period of 60 days). 
 

6. Timelines and procedure for handing over of property documents in event of exceptional 
scenarios.  

In the event of death of the property owner/co-owner, if the required parties are not available for 
reasons beyond control of the Bank or the relevant documents for release of property documents 
are not available, then the Bank shall be entitled to take decisions on case-to-case basis. 

 

 

 

 

 

 

 

Disclaimer: 

THIS DOCUMENT CONTAINS PROPRIETARY AND CONFIDENTIAL INFORMATION OF IDFC FIRST 
BANK LTD AND SHALL NOT BE USED, DISCLOSED OR REPRODUCED, IN WHOLE OR IN PART, 
FOR ANY PURPOSE OTHER THAN FOR THE INTENDED PURPOSE AS MENTIONED IN THE 
DOCUMENT. THIS DOCUMENT CANNOT BE EDITED OR REPRODUCED WITHOUT THE PRIOR 
WRITTEN CONSENT OF IDFC FIRST BANK. ALL INFORMATION CONTAINED HEREIN REMAINS AT 
ALL TIMES IN IDFC FIRST BANK. 

 


