
Home Insurance Claim Process 

 

In case of a claim, you are requested to please follow the below steps: 

 Intimation of Claim: Please register the claims on 1800 2666 (Toll Free) 

 

Alternatively, you may also write an email at customersupport@icicilombard.com 

 

 Claims Processing: Post intimation, the required supporting documents along with the 

claims form need to be submitted for further processing of the claim.  

You may download the claims form from the link below.  

 

 Claims Settlement: Post the receipt of all relevant documents & approval of the claim, the 

claim would be settled by the insurance company. 

 

Download Claim Form 

/content/dam/idfc/image/personal-banking/personal-insurance/home-insurance/pdf/Home_Insurance_Claim_Form.pdf

