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DREAMFOLKS WEB ACCESS SOP (Bank Card)

Click on this Web access link: https://webaccess.dreamfolks.in/

DreamFelks

Your dirpent Lyperience A mplified |

\ 4
ADD MULTIPLE CARDS

/

Enter your mobile number to

continue

9798822222

User will be redirected to the Login page, where the user have to enter their mobile number
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Once the user enters mobile number and click on ‘continue’. An OTP will be sent to their
entered mobile number.

User have to enter that OTP for mobile number verification on OTP page.

DreamFelks

Firwer Airport Experienice Anmplified

Two Step Verification

******9999 .'

Type your 6 digit security code

The Add card page will appear after the successful OTP verification. On ‘Add card’ page,
user will have to enter their bank card details and click on ‘Register’.
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a. Enter the name as it appears d. Key the CVV number.
on the card e. Check the 2 boxes to

b. Key in the Card number proceed further

c. Select the expiration date f. Click on Register.

DreamFelks

Vower Hirport Experience Amplified !

< Add Card

It seems we don't have any card information saved for this
mobile number. You can enter your bank provided card or the
DreamFolks membership card information to proceed.

Name On Card *

Sonal Tomar

Card Number *

Expiration Date *

| understand that an authorization charge of 2Rs
will be charged to validate the card.

If the bank card details are correct, the user will receive an OTP from the bank for verification.
Enter that One Time Password shared by your bank.
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Upon successful authentication of the bank card the ‘Home page’ will appear, where user
can check the services/benefits available on their card.

Have you changed your contact details with IDFC
FIRST Bank recently ? Please click on refresh to fetch
the updated details

Merchant Name Dreamfolks Services Priva
Total Charges Rs.2.00

Date Feb 06, 2023

Card Number 4405 23XX XXXX 8290

Mobile Number XXXNXX0504 Refresh

Resend OTP

Please enter OTP received on Mobile.Page will
expire in 04:53 minutes
T&C

‘-‘5‘/' D88 copyright @ All Rights Reserved.
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Click on the service that you want to Access by clicking on BROWSE button.

DreamFelks

Upcoming Services (0)

No booking available

IDFC (2 cards)

Add Card +

Benefits

Domestic Lounge
4 of 4 Visits

Browse in this quarter

Global Lounge
4 of 4 Visits
in this quarter

4 of 4 Visits
in this quarter

.\-

On selection of service, below screen will appear where user can select the required
Airport from the drop-down (Showing results for the IGI Airports). Once the airport is
selected, the list of lounges at that airport will display. The user will click on the
ACCESS NOW button to proceed.
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User can select any additional guest
with them.

For complementary visits 32 will be
charged to validate the card.

For paid visits, appropriate amount
will be charged.

Complimentary 4 Per Quarter

DreamFelks IDFC. v

Your Airpun Expenience Amplfed !

< Domestic Lounges List

Indira Gandhi International Airport New Delhi..

Select any additional guests visiting with

0

Unit

visit(s) Complimentary Paid .

Member INR O

Plaza Premium Lounge

Total + Tax

o

T3, Indira Gandhi Intl. Airport
International Departure Pre-Security

INR O

| understand that an authorization of INR 2/-
charged to validate the card.

Enter your CVV, click on the
box below and submit.
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Enter the One Time Password
shared by your bank.

DreamFelks

Yowsr Lirport F.pwrience Amplifind

< Provide Card Information

Amount to be charged INR 2.00

Card Ending With *

| accept the terms and conditions.
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Have you changed your contact details with IDFC
FIRST Bank recently ? Please click on refresh to fetch
the updated details

Merchant Name Dreamfolks Services Priva
Total Charges Rs.2.00

Date Feb 06, 2023

Card Number 4405 23XX XXXX 8290

Mobile Number XXKXXX0504

oTP* Ll Resend OTP

Please enter OTP received on Mobile.Page will
expire in 04:53 minutes
T&C

@(D_S_S Copyright © All Rights Reserved.

On successful authentication
of the card the QR/Access code
will be displayed.

Show the QR code to the
lounge operator.
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DreamFelk

Amplified !
plf

< Please Show This Screen To Lounge Staff

Airport: Indira gandhi

. . X Terminal: 3
international airport

Valid Till: 1 December, 2020,

Qutlet: Pl |
utlet: Plaza premium lounge 08:00 PM

DreamFelks

Allow 4 visitors total

One time entry code
Op0
L]
=g

7828 - 6124

Pre-Booking of the Lounge:
There are certain lounges which require pre booking. The flow of pre booking is as follows:
a. For the lounges where pre booking is required, ‘Pre book’ button will come.
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DreamFelks IDFC

Yowr Airpon Experienice Amplified !

< Global Lounges List

%  Osio Airport, Osio, Norway

[Pre-booking Required Osi Lounge]

Main Terminal, International
After Security

b. Click on ‘Prebook’ and you will be redirected to the below page:

[Pre-booking Required] Plaza Premium Lounge
Indira Gandhi International AirportT], Airside

Current benefits for Indian Lounge on this card

Used in
Service Benefit Type Entitlement current
period
. 7 visits per
Default Complimentary 1
year

c. Customer will see the below screen to take support from DreamFolks.
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Please call 1800-1234-109 or email
helpdesk@dreamfolks.in to pre-book this outlet.

d. Below mentioned details needs to be shared with DreamFolks for pre booking.

Membership ID DreamFolks Card number 16 Digit
Name of Customer Name as on DreamFolks Card
Number of additional quest if any Number of Accompanied quest with cardholder

Travel Details Flight Number / PNR

Date and Time of Travel

Customer E-mail ID

Customer Contact Number

Terms and Condition:

- Amendments in Booking — Once pre booking is done, it can-not be amended, cancelled, trans
ferred, or refunded in any manner whatsoever.

- Pre-booking is subject to slot availability. In-case of unavailability, customer will be informed proactively.
- All pre-bookings to be raised to Dreamfolks 26-48 hours prior to preferred time slot.

- Upon successful pre-booking, appropriate complimentary visit/s will be deducted.



