DREAMFOLKS WEB ACCESS SOP (Bank Card)

1. Open Web access link: https://webaccess.dreamfolks.in/

2. User will be redirected to the Login page, where the he must enter their mobile number

DreamFelks

Your Aipart Experience Amplfied !

CHECK BENEFITS & UTILIZATION

Enter your mobile number to
continue

+91 v <4— Enter Your country code J

Enter Mobile Number <+—  Enter Your Mobile number J



https://webaccess.dreamfolks.in/login-user

3. An OTP will be sent to the entered mobile number.

4. User will enter the OTP for verification.

DreamFelks

Your Nirport Experience Amplified !

v

You have been successfully verified!

Ok, got it!

Two Step Verification

Enter the verification code we sent to

#*t#*t7859 o

Type your 6 digit security code

000|000 O

Didn‘t get the code ? Resend

—



5. The Add card page will appear after the successful OTP verification. On ‘Add card’ page, user
will have to enter their bank card details and click on ‘Register’.

DreamFelk 2

Your Rirport Experience Araplifind !

< Add Card

It seems we don't have any card information saved for this
mobile number. You can enter your bank provided card or
the DreamFolks membership card information to proceed.

Bank Issued Card Membership ID

NameOnCard* ©

i S IT
Enter your name as it appears on the card J—’ L

Card Number *

Enter your Card number J—> 4nmmmmnm visa @ =2
Expiration Date *
Select the expiration date J—» 3 v 2025 v
cwW* o

Enter your CVV number J—> —

The box to proceed further J—P lunderstand that an authorization charge of 2Rs

will be charged to validate the card.

Register




6.

If the bank card details are correct, the user will receive an OTP from the bank for
verification. Enter that One Time Password shared by your bank.

Merchant details
v

Authenticate Transaction

Registered Mobile Number and Email Id

Enter OTP

Resend OTP

CANCEL SUBMIT

1

>
7’
Note- Please ensure that your latest mobile nu r/ email id s

updated in the Bank records. Visit nearest Branch or call Customer

Care for the same

This page will automatically time out after 02:44 seconds



7. Upon successful authentication of the bank card the ‘Home page’ will appear, where user
can check the services/benefits available on their card.

If user have any complimentary benefits

Add your new card J

Drea mFU |kS Add Card +

Tour it Experionce Auplified !

d

DG eoneY = 4—1 View your history J
it
View your Added Cards J_Bmﬁvs T
2 of 2 Visits in
this quarter
View your
2 of 2 Visits in ser\gces
thi rt

= anener benefits

Browse
Scan Lounge/ Outlet Code

8. Click on the service that you want to Access by clicking on ‘Browse’ button



If user doesn’t have complimentary benefits

DreamFelks °

Tour Rirpoet Experionce Luplifind !

IDFC Card v
Notifications

IDFC First Wealth Credit Card
Lounge benefits criteria not met - spend more than 5,000
INR to unlock lounge benefits for the next month

Benefits

_ . Domesic Lounge

Pay and use
Global Lounge
Spa
Browse

Scan Lounge/ Outlet Code




DreamFelks [

Tour Rirpovs Experionce Awplifind !

= D

Cards History

< Lounges List

» Indira Gandhi International Airport New Del.. v

|\ o N

Plaza Premium Lounge

T2, Domestic
Airside

IDFC Bank v

9. After selection of service, user will select the required Airport from the drop-down.

Once the airport is selected, the list of lounges at that airport will be display. The user will
click on the ‘Access Now’ button to proceed.



10. User can select any additional guest with them.
11. For complementary visits INR 2.00 will be charged to validate the card.
12. For paid visits, appropriate amount will be charged.

< Provide Additional Information

Plaza Premium Lounge
Indira Gandhi International AirportT2, Airside

IDFC Card v

Current benefits for India Lounges on this card

Used in
Service BenefitType Entitlement current
period
7 visits per
Default Complimentary bigolid e 0
year

Select any additional guests visiting with you

- 0 +

Unit Sub
Complimenta Paid
P 4 Price Total*
Def<?ult | 0 0 0

Services
Total

(including 1 0 INR O
Taxes*)

The access QR will be valid for 24 hours from time of
generation.

| accept all the terms & conditions

e —



13. Enter the One Time Password shared by your bank.

SecureCode

Merchant details
v

Authenticate Transaction

istered Mobile Number and Email Id

Enter OTP

Resend OTP

CANCEL SUBMIT

A2
<

"»
Note- Please ensure that your latest mobile nu br/ email id s

updated in the Bank records

sit nearest Branch or call Customer

Care for the same

This page will automatically time out after 02:44 seconds



14. On successful authentication of the card the QR/Access code will be displayed.
15. Show the QR code to the lounge operator.

DreamFelks

SBI Cards v

< Please Show This Screen To Lounge Staff

Airport: Indira gandhi .
P , C; Terminal: 3
nternational airport

Valid Till: 1 December,

let: PI ium | )
Qutlet: Plaza premium lounge 2020, 08:00 PM

DreamFelks

Allow 4 visitors total

One time entry code

7828 - 6124



PRE-BOOKING of the Lounge

There are certain lounges/services which does require pre
booking. The flow of pre booking of a service is as follows:

)




a. For the lounges where pre booking is required, ‘Pre book’ button will come.

DreamFelks a

Vowsr Birport Expesionce Luplified !

= D

Cards History

< Lounges List

% Indira Gandhi International Airport New Del.. v

IDFC Cards v

Plaza Premium Lounge

T3, Indira Gandhi Intl. Airport
International Departure Pre-Security

e oo

b. Click on ‘Prebook’ and you will be redirected to the below page:

Provide Additional Information

Lounge Name
IGI Delhi, T2, Domestic

IDFC Card v

Current benefits for India Lounges on this card

Benefit Type Entitlement Used in current period

Complimentary 3 Per Quarter 2
Campaign 1 0




C.

Customer will fill the form

Pre Booking Form

Passenger Name *

Sonal

No. of additional guests *

- KN -

Get Price

Lounges Complimentary | Paid | Unit Sub
Price | Tota

Default 1 0 0 0
Services

Total 1 0 INRC
(including
Taxes*)

Flight No *

Enter Flight No

Service Date *
dd-mm-yyyy --:-- -- (m]
Email Id *

Enter Email Id

Contact No *

Select v 9999999999

I accept all the terms and conditions.

Captcha Text

nusex [E)

——



d. Success Message

Success!

You have successfully submit the form.
Our executive will contact you shortly.

Redirect To Home




