
Fair Practices Code for Lenders 

Fair Practices Code for Lenders 
 
We will abide by the following fair practices code with respect to our lending activities to provide financial 
solutions in a transparent and fair manner. 
 
A. Application processing: 
 

• We will provide comprehensive information about fees and charges including refundable/non-
refundable fees, any other material information so that a meaningful comparison with that of other 
banks can be made and informed decision can be taken by the borrower. 

• All loans applications will have an acknowledgement indicating the application process timelines is 
provided to the borrowers for the customer to easily track the application. The customer can use 
his/her mobile number to track the application through any of our channels.  In case of loans to non-
individual borrowers (particularly large borrowers and corporates) where the credit proposals are 
originated through detailed interaction with the borrowers, an application/ acknowledgment process 
may not be followed, however requests from the borrower would be obtained for availing the facility. 

• Borrowers can contact the bank’s various channels (Branch, Phone banking, etc) for any enquires with 
respect to loan processing. 

• The Bank would ordinarily verify the loan applications/requests received within two months from the 
date of receipt of loan applications/requests. Bank will inform the borrowers within a reasonable time 
with respect to delay in the application processing.If additional details /documents are required, we 
will intimate the borrowers immediately. The Bank will convey in writing the decision 
(approval/rejection) of the loan application/request within 2 months from the date of submission of 
all information by the customer required by the Bank for processing the loan application/request 
along with the reasons. The same will be communicated on customer’s contact details (e-mail/mobile 
number) provided at the time of application. 

 
B. Loan appraisal and terms and conditions: 
 

• We will ensure fair and proper assessment of borrower loan application. Bank’s credit policies and 
procedures and relevant regulatory guidelines will guide the credit assessment. 

• Availability of adequate margin and security will not be a substitute for due diligence on the 
creditworthiness of the borrower. 

• We will provide the borrower in writing, detailing particulars of amount sanctioned and the terms and 
conditions and obtain borrower acceptance of the same prior to loan disbursement. 

• We will provide copies of agreement and terms & conditions executed by the borrower at our cost 
post the loan disbursement. 

• The sanction letter / loan agreement will clearly state that the credit facilities will be extended solely 
at the discretion of the Bank. These may include approval or disallowance of facilities, such as:  
 Drawings beyond the drawing power / sanctioned limits. 
 Honouring of cheques issued for the purpose other than specifically stipulated in the sanction. 
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 Disallowing drawings in an account once it is classified as NPA or on account of non-compliance 
with the terms of sanction. 

• Meeting further requirements of the borrower on account of growth in business will be subject to 
proper review of the credit limits. 

• In the case of lending under consortium arrangement, we would actively liaise with other lenders for 
priority completion of credit appraisal in a time bound manner to the extent feasible, and 
communicate its decisions on financing or otherwise within a reasonable time, in co-ordination with 
other members of the consortium. 

 
C. Disbursements of loans including changes in terms and conditions: 
 

• We will ensure timely disbursement of loans sanctioned in conformity with the terms and conditions 
governing such sanction. 

• We will inform borrower of the changes in terms and conditions before effecting the changes. 
• We will inform borrower any changes in the interest rateand the same will be effected prospectively 

after giving due notice to the customer. We will also display the base rate/MCLR(as applicable) of the 
Bank on our website and any revisions on the same from time to time. 

 
D. Post disbursement supervision: 
 

• We would carry out post-disbursement supervision in accordance with our credit policy, sanction 
terms and any other prevailing regulatory guidelines. 

• We will issue notices to the borrowers well in advance in case if we decide to  recall/ accelerate 
payment or performance under the agreement or seek additional securities. 

• We would release all securities, in a reasonable period, on receiving payment of loan or realisation of 
loan subject to any legitimate right or lien for any other claim that we may have against borrowers. If 
such right of set off is to be exercised, borrowers shall be given notice about the same with full 
particulars about the remaining claims and the provisions under which the bank is entitled to retain 
the securities till the relevant claim is settled/paid. 

 
E. Others: 
 

• We will not interfere in the affairs of the borrowers except where provided for in the terms and 
conditions of the loan sanction documents/loan agreement. 

• However we will take appropriate measures/steps if it comes to our notice that the borrower has 
withheld material information with respect to the credit facility to protect our interest. 

• We will not discriminate on grounds of sex, caste and religion in the matter of lending. However, this 
does not preclude us from participating in credit-linked schemes framed for weaker sections of the 
society. 

• In the matter of recovery of loans, the Bank shall not resort to undue harassment such as persistently 
bothering the borrowers at odd hours and use of muscle power. 
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• We will convey our consent or otherwise within 21 days of receipt of a request for transfer of the 
borrower account, either from the borrower or from the bank / financial institution that proposes to 
take over the account. 

• Also that the Bank shall be responsible for any inappropriate behavior by its or BC's employees and 
shall provide timely grievance redressal. 
 

 
F. Grievance Redressal Mechanism: 
 

• The process will be as per the IDFC FIRST Bank Grievance Redressal Policy.  

G. Microfinance Borrowers 
 
Over an above the general fair practice code applicable to all borrowers of the Bank, below mentioned 
codes will be explicitly applicable to Microfinance Borrowers: 

1. The FPC (Fair Practice Code) will be displayed in vernacular language in all branch premises. The 
rate of interest applicable and grievance redressal mechanism will be displayed in all branch 
premises in vernacular language and on the company website.  

2. The procedure for application of Loan and disbursement procedure will be adequately simple and 
the pre- determined time structure will be adhered to. Disclosures, in vernacular language of the 
borrower, by way of the Loan Agreement/Application Form shall include all terms and conditions 
of the loan, the pricing of the loan such as the interest charge, the processing charge and the 
insurance premium applicable. There will be no penalty charged on prepayment or Security 
Deposit / Margin collected from the borrower. The Loan Card/Repayment Schedule shall reflect 
the details as specified in the Micro Finance (Reserve Bank) Directions, 2022 including the loan 
pricing, applicable charges and loan terms. 

3. Non- Coercive Methods of Recovery: 
a. Recovery shall be made only at a central designated place. Field staff shall be allowed to 

make recovery at the place of residence or work of the borrower only if borrower fails to 
appear at designated/central designated place on two or more successive occasions.  

b. The procedure as provided in the manuals read together with Fair Practice Code covers 
the Code of Conduct by field staff Field staff will have appropriate behavior towards 
borrowers without adopting any abusive or coercive debt collection / recovery practices.  

 
 
 
 
 
 
 
 
 
 



 

Page 4 of 6 
Fair Practices Code for Lenders 

F$UXmVmAm| Ho$ {bE C{MV ì`dhma g§{hVm 

h_ nmaXeu Am¡a {Zînj VarHo$ go {dÎmr` g_mYmZ àXmZ H$aZo Ho$ {bE AnZr F$U J{V{d{Y`m| Ho$ g§~§Y _| {ZåZ{bpIV C{MV ì`dhma g§{hVm H$m 
nmbZ H$a|Jo& 

H$. AmdoXZ àg§ñH$aU: 

• h_ ewëH$m| Am¡a à^mam| Ho$ ~mao _| dmngr `mo½`/J¡a-dmngr `mo½` ewëH$, H$moB© AÝ` gm_J«r OmZH$mar g{hV ì`mnH$ OmZH$mar àXmZ H$a|Jo 
Vm{H$ AÝ` ~¢H$m| Ho$ gmW EH$ gmW©H$ VwbZm H$s Om gHo$ Am¡a H$O©Xma Ûmam gy{MV {ZU©` {b`m Om gHo$& 

• g^r F$U AmdoXZm| _| EH$ nmdVr hmoJr {Og_| H$O©Xmam| H$mo AmdoXZ à{H«$`m H$s g_`-gr_m àXmZ H$s JB© hmo Vm{H$ J«mhH$ AmgmZr go 
AmdoXZ H$m nVm bJm gHo$& J«mhH$ AnZo _mo~mBb Z§~a H$s _XX go h_mao {H$gr ^r M¡Zb Ho$ _mÜ`_ go AmdoXZ H$s Q́>¡qH$J H$a gH$Vm 
h¡& J¡a-ì¶p³VJV H$O©Xmam| ({deof ê$n go ~‹S>o H$O©Xmam| Am¡a H$m°anmoaoQ²>g) H$mo F$U Ho$ _m_bo _|, {OZ_| F$U àñVmd H$O©Xmam| Ho$ gmW 
{dñV¥V ~mVMrV Ho$ _mÜ`_ go V¡`ma {H$E OmVo h¢, AmdoXZ/nmdVr à{H«$`m Zht AnZmB© Om gH$Vr, VWm{n hmbm§{H$ gw{dYm àmßV H$aZo 
Ho$ {bE H$O©Xma go AZwamoY àmßV {H$`m OmEJm& 

• F$U à{H«$`m Ho$ g§~§Y _| {H$gr ^r nyN>VmN> Ho$ {bE H$O©Xma ~¢H$ Ho$ {d{^ÝZ M¡Zbm| (emIm, \$moZ ~¢qH$J, Am{X) go g§nH©$ H$a gH$Vo h¢& 

• gm_mÝ`V… ~¢H$ F$U AmdoXZm|/AZwamoYm| H$s àm{ßV H$s VmarI go Xmo _hrZo Ho$ ^rVa àmßV F$U AmdoXZm|/AZwamoYm| H$m gË`mnZ H$aoJm& 
AmdoXZ à{H«$`m _| Xoar Ho$ g§~§Y _| ~¢H$ H$O©Xmam| H$mo C{MV g_` Ho$ ^rVa gy{MV H$aoJm& A{V[a³V {ddaU/XñVmdoOm| H$s Anojm hmoZo 
na, h_ H$O©Xmam| H$mo Vwa§V gy{MV H$a|Jo& ~¢H$ F$U AmdoXZ/AZwamoY Ho$ {ZU©` (AZw_moXZ/AñdrH¥${V) Ho$ ~mao _| J«mhH$ Ûmam F$U 
AmdoXZ/AZwamoY na H$ma©dmB© H$aZo hoVw ~¢H$ Ûmam Ano{jV g^r OmZH$mar àñVwV H$aZo H$s VmarI go 2 _hrZo Ho$ ^rVa H$maUm| g{hV 
{bpIV ê$n _| gy{MV H$aoJm& AmdoXZ Ho$ g_` CnbãY H$amE JE J«mhH$ Ho$ g§nH©$ {ddaU (B©-_ob/_mo~mBb Z§~a) na BgH$s gyMZm Xr 
OmEJr& 

I. F$U _yë`m§H$Z Am¡a {Z`_ Am¡a eV]: 

• h_ H$O©Xma Ho$ F$U AmdoXZ H$m {Zînj Am¡a C{MV _yë`m§H$Z gw{ZpíMV H$a|Jo& ~¢H$ H$s H«o${S>Q> Zr{V`m§ Am¡a à{H«$`mE§ Am¡a àmg§{JH$ 
{d{Z`m_H$ {Xem{ZX}e H«o${S>Q> _yë`m§H$Z H$m _mJ©Xe©Z H$a|Jo& 

• n`m©ßV _m{O©Z Am¡a à{V^y{V H$s CnbãYVm H$O©Xma H$s gmI na C{MV {ddoH$ H$m {dH$ën Zht hmoJr& 

• h_ H$O©Xma H$mo {bpIV ê$n _|, ñdrH¥$V am{e Am¡a {Z`_m| Am¡a eVm] H$m {ddaU àXmZ H$a|Jo Am¡a F$U g§{dVaU go nhbo H$O©Xma H$s 
ñdrH¥${V àmßV H$a|Jo& 

• h_ F$U g§{dVaU Ho$ ~mX AnZo IM© na H$O©Xma Ûmam {Zînm{XV g_Pm¡Vo Am¡a {Z`_ Am¡a eVm] H$s à{V`m§ àXmZ H$a|Jo& 

• ñdrH¥${V nÌ/F$U g_Pm¡Vo _| ñnï> ê$n go ~Vm`m OmEJm {H$ F$U gw{dYmE§ Ho$db ~¢H$ Ho$ {ddoH$ na àXmZ H$s OmE§Jr& BZ_| gw{dYmAm| 
H$s ñdrH¥${V `m AñdrH¥${V em{_b hmo gH$Vr h¡, O¡go: 

 AmhaU e{³V/ñdrH¥$V gr_m go A{YH$ AmhaU& 

 _§Oyar _| {deof ê$n go {ZYm©[aV Ho$ Abmdm AÝ` à`moOZ go Omar {H$E JE MoH$ ñdrH$ma H$aZm& 

 EH$ ~ma EZnrE Ho$ ê$n _| dJuH¥$V hmoZo `m _§Oyar H$s eVm] H$m AZwnmbZ Z H$aZo Ho$ H$maU ImVo _| AmhaU H$s AZw_{V Zht XoZm& 

• {~µOZog _| d¥{Õ Ho$ H$maU H$O©Xma H$s Am¡a µOê$aVm| H$mo nyam H$aZm F$U gr_mAm| H$s C{MV g_rjm Ho$ AYrZ hmoJm& 

• H§$gmo{Q©>`_ ì`dñWm Ho$ VhV CYma XoZo H$s pñW{V _|, h_ g_`~Õ VarHo$ go àmW{_H$Vm go H«o${S>Q> _yë`m§H$Z nyam H$aZo Ho$ {bE AÝ` 
CYmaXmVmAm| go g{H«$` ê$n go g§nH©$ H$a|Jo, Am¡a H§$gmo{Q©>`_ Ho$ AÝ` gXñ`m| Ho$ g_Ýd` go C{MV g_` _| {dÎmnmofU `m AÝ`Wm na 
AnZo {ZU©`m| H$mo gy{MV H$a|Jo& 

J. {Z`_m| Am¡a eVm] _| ~Xbmdm| g{hV F$U g§{dVaU: 

• h_ Eogr ñdrH¥${V H$mo em{gV H$aZo dmbo {Z`_m| Am¡a eVm] Ho$ AZwê$n ñdrH¥$V F$Um| H$m g_` na g§{dVaU gw{ZpíMV H$a|Jo& 
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• {Z`_m| Am¡a eVm] _| ~Xbmd H$aZo go nhbo h_ H$O©Xma H$mo ~Xbmdm| Ho$ ~mao _| gy{MV H$a|Jo& 

• ã`mO Xa _| {H$gr ^r ~Xbmd Ho$ ~mao _| h_ H$O©Xma H$mo gy{MV H$a|Jo Am¡a J«mhH$ H$mo C{MV Zmo{Q>g XoZo Ho$ ~mX Bgo g§^m{dV ê$n go 
bmJy {H$`m OmEJm& h_ AnZr do~gmBQ> na ~¢H$ H$s AmYma Xa/E_grEbAma (O¡gm bmJy hmo) Am¡a g_`-g_` na Bg_| H$moB© g§emoYZ 
^r àX{e©V H$a|Jo& 

K. g§{dVaU Ho$ ~mX n`©dojU: 

• h_ g§{dVaU Ho$ ~mX AnZr H«o${S>Q> Zr{V, _§Oyar H$s eVm] Am¡a {H$gr ^r AÝ` àM{bV {d{Z`m_H$ {Xem{ZX}em| Ho$ AZwgma n`©dojU 
H$a|Jo& 

• `{X h_ g_Pm¡Vo Ho$ VhV ^wJVmZ dmng boZo/`m ŵJVmZ `m {ZînmXZ _| VoOr bmZo `m A{V[a³V à{V^y{V _m§JZo H$m {ZU©` boVo h¢, Vmo 
h_ H$O©Xmam| H$mo A{J«_ ê$n go Zmo{Q>g Omar H$a|Jo& 

• h_ h_mao nmg H$O©Xmam| Ho$ pIbm\$ dgybr na {H$gr ^r d¡Y A{YH$ma `m J«hUm{YH$ma Ho$ AYrZ g^r à{V^y{V`m| H$mo EH$ C{MV Ad{Y 
_| {Z_w©³V H$a|Jo, Omo hmo gH$Vm h¡& g_m`moOZ Ho$ Eogo A{YH$ma H$m à`moJ {H$E OmZo na, H$O©Xmam| H$mo BgHo$ ~mao _| eof Xmdm| Am¡a CZ 
àmdYmZm| Ho$ ~mao _| nyU© {ddaU Ho$ gmW Zmo{Q>g {X`m OmEJm, {OZHo$ VhV ~¢H$ g§~§{YV Xmdo H$m {ZnQ>mZ/^wJVmZ {H$E OmZo VH$ 
à{V^y{V`m| H$mo Ym[aV H$aZo H$m hH$Xma h¡& 

L>>. AÝ`: 

• h_ H$O©Xmam| Ho$ _m_bm| _| F$U ñdrH¥${V XñVmdoOm|/F$U g_Pm¡Vo Ho$ {Z`_m| Am¡a eVm] _| {H$E JE àmdYmZm| Ho$ {gdm` hñVjon Zht 
H$a|Jo& 

• VWm{n, `{X h_mao Ü`mZ _| AmVm h¡ {H$ H$O©Xma Zo H«o${S>Q> gw{dYm Ho$ g§~§Y _| _hËdnyU© OmZH$mar Nw>nmB© h¡, Vmo h_ AnZo {hVm| H$s ajm 
Ho$ {bE C{MV Cnm` H$a|Jo/H$X_ CR>mE§Jo& 

• h_ CYma XoZo Ho$ _m_bo _| qbJ, Om{V Am¡a Y_© Ho$ AmYma na ^oX^md Zht H$a|Jo& VWm{n, `h h_| g_mO Ho$ H$_Omoa dJm] Ho$ {bE 
~ZmB© JB© H«o${S>Q>-qbŠS> ñH$s_m| _| ^mJ boZo go Zht amoH$Vm h¡& 

• F$Um| H$s dgybr Ho$ {bE, ~¢H$ _m¡Ho$-~o_m¡Ho$ H$O©Xmam| H$mo bJmVma naoemZ H$aZo Am¡a ~mhþ~b Ho$ BñVo_mb O¡go AZw{MV CËnr‹S>Z H$m 
ghmam Zht boJm& 

• h_ H$O©Xma Ho$ ImVo Ho$ hñVm§VaU Ho$ {bE H$O©Xma `m ImVo H$mo boZo dmbo àñVmdH$Vm© ~¢H$/{dÎmr` g§ñWmZ go AZwamoY àmßV hmoZo Ho$ 
21 {XZm| Ho$ ^rVa, AnZr gh_{V `m AÝ`Wm, Ho$ ~mao _| gy{MV H$a|Jo& 

• gmW hr ~¢H$ AnZo `m ~rgr Ho$ H$_©Mm[a`m| Ûmam {H$gr ^r AZwn`w³V ì`dhma Ho$ {bE {Oå_oXma hmoJm Am¡a g_` na {eH$m`V {ZdmaU 
àXmZ H$aoJm& 

M. {eH$m¶V {ZdmaU V§Ì 

• à{H«$`m AmB©S>rE\$gr \$ñQ>© ~¢H$ {eH$m`V {ZdmaU Zr{V Ho$ AZwgma hmoJr& 

N>. gyú_ {dÎm H$O©Xma 

~¢H$ Ho$ g^r H$O©Xmam| na bmJy gm_mÝ` C{MV ì`dhma g§{hVm Ho$ Abmdm, ZrMo Xr JB© g§{hVm gyú_ {dÎm H$O©Xmam| na ñnîQ> ê$n go bmJy hmoJr: 

1. E\$nrgr (C{MV ì`dhma g§{hVm) g^r emIm n[agam| _| ñWmZr` ^mfm _| àX{e©V H$s OmEJr& bmJy ã`mO Xa Am¡a {eH$m`V {ZdmaU V§Ì 
g^r emIm n[agam| _| ñWmZr` ^mfm _| Am¡a H§$nZr H$s do~gmBQ> na àX{e©V {H$`m OmEJm& 

2. F$U Ho$ AmdoXZ H$s à{H«$`m Am¡a g§{dVaU à{H«$`m n`m©ßV ê$n go gab hmoJr Am¡a nyd© {ZYm©[aV g_` T>m§Mo H$m nmbZ {H$`m OmEJm& F$U 
g_Pm¡Vo/AmdoXZ \$m°_© Ho$ _mÜ`_ go H$O©Xma H$s ñWmZr` ^mfm _| àH$Q>Z _| F$U Ho$ g^r {Z`_ Am¡a eV], F$U _yë` {ZYm©aU O¡go 
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ã`mO ewëH$, àg§ñH$aU ewëH$ Am¡a bmJy ~r_m àr{_`_ em{_b hm|Jo& nyd© ^wJVmZ `m H$O©Xma go àmßV à{V^y{V O_m/_m{O©Z na H$moB© 
Ow_m©Zm Zht bJm`m OmEJm& F$U H$mS©>/MwH$m¡Vr AZwgyMr _| gyú_ {dÎm ([aµOd© ~¢H$) {ZX}e, 2022 _| {Z{X©îQ>> {ddaU em{_b hm|Jo, 
{Og_| F$U _yë` {ZYm©aU, bmJy ewëH$ Am¡a F$U eV] em{_b h¢& 

3. dgybr Ho$ J¡a-O~aZ VarHo$: 

H$. dgybr EH$ H|$Ðr` {Z{X©îQ> ñWmZ na hr H$s OmEJr& \$sëS> ñQ>m\$ H$mo H$O©Xma Ho$ {Zdmg `m H$m`©ñWab na dgybr H$aZo H$s 
AZw_{V Ho$db V^r Xr OmEJr O~ H$O©Xma Xmo `m A{YH$ bJmVma Adgam| na {Z{X©îQ>>/H|$Ðr` {Z{X©îQ> ñWmZ na CnpñWV Z 
hþAm hmo& 

I. C{MV ì`dhma g§{hVm Ho$ gmW n{R>V nwpñVH$m _| Xr JB© à{H«$`m _| \$sëS> ñQ>m\$ H$s AmMma g§{hVm em{_b h¡& \$sëS> ñQ>m\$ {H$gr 
An_mZOZH$ `m O~aZ F$U dgybr/dgybr àWmE§ AnZmE {~Zm H$O©Xmam| Ho$ gmW Cn`w³V ì`dhma H$aoJm& 
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