CUSTOMER CONTACT DETAILS UPDATE FORM

FOR INDIVIDUAL CUSTOMERS

Customer Type | | Resident [ ] Non-Resident Date [ [ ] [ 1] [T 1]
DD MM Y YVYY

Please fill in Black Ink and in CAPITAL LETTERS

CUSTOMER DETAILS

Customer Name I EEEEEEEEEEEEEEE

PLEASE UPDATE MY ADDRESS ON YOUR RECORDS

Please fill this section only if your address has changed.

Document Reference Number

Type of Address D Permanent Address D Correspondence Address

|| Officially Valid Document (OVD)

D NREGA’ D Aadhaar D Passport D Driving License D Voter ID D NPR*

D Deemed OVD (Only applicable for NRI)

Line 1 HEEEEEEEEEEEEEEEEE NN EEEE
Line 2 HEEEEEEEEEEEEEEE NN EEEEEEEEEEEE
Line 3 EEEEEEEEEEEEEE NN EEEEE

State HEEEEEEEEEEEEEEEREEEE

County [ [ [TTTTT1T1]] PINCODE [ [ [ [ [ [ ] ]

Address proof required as per KYC requirement for change in Current Address except for NRI customer
I/We shall submit Officially Valid Document with the updated current address within a period of three months of submitting the documents above.
(applicable only for NRI)

PLEASE UPDATE MY CONTACT DETAILS ON YOUR RECORDS

Please fill this section only if your contact details have changed.

New Mobile Number [ | | [ | [ [ [ [ [ [ [ ][]

AIternativeMobiIenumber\ | | | \ | | | | | | | | | | |

NewEmailAddress | | [ [ | [ [ [ [ [ [ [T [[T T [TTTTITTTIITTTITTT]

Note: This form to be supported by a self-attested copy of OVD document signed by the customer.
*National Rural Employment Guarantee Act *National Population Register



CUSTOMER CONTACT DETAILS UPDATE FORM  ,,wavs You FIRST

DECLARATION & SIGNATURE

I/We the undersigned, have read, understood and agree to absolutely and unconditionally abide and bound by the Terms and Conditions, Most
Important Terms and Conditions (MITC) and Card Member Agreement displayed on website "http:/www.idfcfirstbank.com" as revised from time
to time by IDFC FIRST Bank Limited, In relation to all my /our accounts, loans or credit card accounts, for present and future, maintained/opened/
to be maintained/ to be opened with IDFC FIRST Bank Limited. | hereby declared that all the above mentioned information voluntarily furnished
by me is true, correct and complete. | authorize the bank and/ or its representatives, agents to communicate/ call/ SMS to me/ us with respect to
this application or any other promotional activities. I/ we would like to know, as well avail the benefits of various Bank loan offer schemes or loan
promotional activities or any other promotional schemes and hereby authorize the Bank, its employees, agents, representatives and associates
to do so.

* |/We confirm that the attached address proofs will be accepted as valid and true verification documents of myself.

¢ |/We will notify IDFC FIRST Bank Limited as and when there is a change in my current residence address, by giving request along with
required KYC documents.

* |/We am aware that the address change will be effected only on submission of valid address proof document as per the list available with
IDFC FIRST Bank Limited.

* |/We hereby give consent to IDFC FIRST Bank Limited for obtaining my KRA consent from CERSAI CKYC portal applicable for Demat users.

¢ |/We hereby give consent to IDFC FIRST Bank Limited to download the documents form Digilocker & Aadhar details from UIDAI

* |/We hereby give consent to change demographic details across all existing relationships.

Customer Signature Joint Holders Signature

FOR BANK USE ONLY

Service Request No. HEEEEEEEEEEEEEEE

Employee ID [(TITTT]

SourcingBranchCode | | [ [ [ [ [ [ [ [ [ [ [[[[]

D The customer signed in my presence. Signature of the Branch Official

If the customer has requested a change in contact details :

Name of DBM/BM/CSM LT[
Employee IDofDBMBM/CSM | | [ | [ [ [ [ T 1T T T 11111
Designation (le.DBMBM/CSM) | [ [ [ [ T T T T T T T T T T11]

Signature of DBM/BM / CSM
DEFINITION OF DEEMED OVD IS AS UNDER:
(a) Utility bill which is not more than two months old of any service provider (electricity, telephone, post-paid mobile phone, piped gas, water bill)
(b) Property or Municipal tax receipt

(c) Pension or family pension payment orders (PPOs) issued to retired employees by Government Departments or Public Sector Undertakings,
if they contain the address

(d) Letter of allotment of accommodation from employer issued by State Government or Central Government Departments, statutory or regulatory
bodies, public sector undertakings, scheduled commercial banks, financial institutions and listed companies and leave and license agreements
with such employers allotting Social accommodation

(e) OVD presented by a foreign national does not contain the details of address, in such case the documents issued by the Government
departments of foreign jurisdictions and letter issued by the Foreign Embassy or Mission in India shall be accepted as proof of address.



