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FOR BANK USE ONLY

Service Request No. 

Branch Name

Name of the 

Employee ID

ACCOUNT DETAILS

DO NOT DISTURB REGISTRATION /
DE-REGISTRATION FORM

Customer ID 

Customer Name

DECLARATION & SIGNATURE (S)

Please fill in Black Ink and in CAPITAL LETTERS

I do not wish to be contacted by the Bank on various products & services on below channels:

Kindly De-register me for DND facility on below channels:

SMS

WhatsApp

Optimus Push Messages

Call

Email

All Channels

Do Not Disturb (DND) Registration*

Do Not Disturb (DND) De-registration

SMS

WhatsApp

Optimus Push Messages

Call

Email

All Channels

“I/We, the undersigned, have read, understood and agree to absolutely and unconditionally abide by and be bound by the Terms 

and Conditions displayed on website www.idfcfirstbank.com as revised from time to time by IDFC FIRST Bank Limited, in relation 

to all of my/our accounts, for present and future, maintained / opened / to be maintained / to be opened with IDFC FIRST Bank 

Limited."

Signature of the Customer

*Only the channels selected in the form will be excluded from Banks marketing lists. However as a 'Do not Disturb' customer, you will continue to
receive your account statements, advices/information relating to your account transactions and marketing communication for related services &
availed core products.


