
 
a) Login via IDFC FIRST Bank (New) Mobile App >> Have >> Credit Card >> 

 Sec�on  

b) Login directly via link - h�ps://idfcfirstrewards.poshvine.com/ using your registered 
Mobile number and IDFC Credit Card first and last four (4) digits. 
 

 
 

 
 

 
 

 
 

  

You have unlocked a `500 voucher.
You can redeem the voucher against
any of these brands



 

 
 

 

 

For the purpose of these terms and condi�ons ("Terms and Condi�ons"): 

"Card Member" or “Card Holder” shall mean a customer to whom the credit card facility has been granted 
by virtue of such customer holding the IDFC FIRST Bank Credit Card. 

"Card" shall mean the IDFC FIRST Bank Credit card, which has been issued by IDFC FIRST Bank. 

“Bank” shall mean IDFC FIRST Bank 

"Facility" or "Programme" shall mean the Programme where IDFC FIRST Bank Credit Card Members are 
eligible to get a complimentary Welcome Gi�/Voucher worth 500 



"Welcome Gi� “or " Welcome Benefit" or "Welcome Privilege" or "Joining Gi�" or “Joining Benefit” shall 
all mean a complimentary Voucher worth 500 from the available brands for redemp�on in cases where 
eligibility criterion is met during the Benefit Period. 

"Programme Period" shall mean the period commencing from the set-up of the IDFC First Bank credit card 
and valid for such period �ll which the facility is terminated by IDFC First Bank. 

“Exclusions” shall mean all the cases/situa�ons/scenarios which shall be deemed ineligible for the 
“Welcome Gi�” 

"Primary Terms and Condi�ons" shall mean the terms and condi�ons applicable to the card in addi�on to 
these Terms and Condi�ons.  

The Benefit/Offer is valid for all Card Members who meet the Eligibility Criteria and in accordance with 
the Primary Terms and Condi�ons.  

Any cancella�ons or foreclosures on the facility before the dispatch of the Welcome Gi� will amount to 
cancella�on of the Welcome Gi� Voucher to the Card Member.  

A Card Member will be en�tled to only one Welcome Gi� Offer linked to the card billing account during 
the Programme Period, irrespec�ve of the number of cards linked to the same card billing account.  

The brand op�ons given for welcome benefit redemp�on can change at any �me purely at Bank's 
discre�on without any prior no�ce. 

Welcome Gi� Offer is non-transferable, non-binding and non-encashable. 

Bank shall not entertain any exchange or replacement related requests for the Welcome Gi� items on any 
grounds/reasons whatsoever. 

No subs�tu�ons or exchange of the Welcome Gi�, other than what is detailed in the communica�on sent 
to the Card Member shall be allowed. However, Bank reserves the right to subs�tute and/or change the 
Gi� or any of them on account of non-availability of Gi�, without any in�ma�on or no�ce, wri�en or 
otherwise to the Card Member.  

All visuals of the Welcome Gi� in the communica�on sent to the Card Member are indica�ve only. 

The Welcome Gi� shall be available to the Primary Card Members only. 

Replacement Cards or Re-issued Cards shall be excluded from receiving any Welcome Gi�. 

For all cards issued on or a�er 9th October'2023 -

“Eligibility Criteria" for availing the Welcome Gi� of a complimentary Gi� Voucher worth ₹500 is doing-
transac�ons of ₹5,000 within 30 days from the card/card account set-up date whichever is earlier. Only 
billed transac�ons shall be eligible for calcula�on of the eligibility criteria. Refund transac�ons if any shall 
be deducted from the total transac�ons amount.

For all cards issued before 9th October'2023 -

“Eligibility Criteria" for availing the Welcome Gi� of a complimentary Gi� Voucher worth ₹500 is doing 
transac�ons of ₹15,000 within 90 days from the card/card account set-up date whichever is earlier. Only 
billed transac�ons shall be eligible for calcula�on of the eligibility criteria. Refund transac�ons if any shall 
be deducted from the total transac�on amount.



The Gi� voucher chosen with the brand partner cannot be further exchanged for other brand once 
chosen. 

Gi� Voucher needs to be redeemed at merchant on or before expiry date if any. The complete list of the 
brand partners at which the Gi� voucher can be redeemed available on the Bank reward redemp�on 
website 

No subs�tu�ons or exchange of the Welcome Gi�, other than what is detailed in the communica�on sent 
to the Card Member shall be allowed.  

The Card Member may however, at the �me of redemp�on of the Gi� voucher, choose the brand partner 
of Gi� Voucher worth 500.  

The Gi� voucher may be redeemed by the Card Member only once and redemp�on or use of the Gi� 
voucher against photocopy of Gi� voucher shall not be valid/permi�ed.  

An in�ma�on email will be sent to the Card Member’s registered email id within 15 working days of card 
member meeting the eligibility criteria.  

Bank shall not be responsible for any goods ordered with the brand partner using the welcome gi� 
voucher.  

No request for exchange or replacement of the Welcome Gi� will be entertained by the Bank on any 
grounds whatsoever. 

Bank will, under no circumstances, arrange for a duplicate voucher in cases where the card member does 
not receive the voucher for invalid details like mobile number, email id, address etc. of the card member 
available with the bank. It shall be the responsibility of the card member to verify the details updated with 
the bank are updated 

Bank reserves the right to modify/change all or any of the terms applicable to the Benefit/Offer Period 
without assigning any reasons or without any prior in�ma�on whatsoever. 

Bank also reserves the right to discon�nue the Benefit/Offer without assigning any reasons or without 
any prior in�ma�on whatsoever.  

In cases where it is no�ced that the card member is maliciously using the Welcome benefit process to 
avail more than one voucher or any other means which may cause loss to the Bank or its brand partner 
Bank shall reserve the right to take appropriate ac�ons against such card member.  

For cards issued on or a�er 9th October'2023 - 

In-case a customer replaces a card within 30 days, cumula�ve spends of first card issued and the replaced/ 
re-issued card linked to the same card’s billing account will be considered up to 30 days and only one 
welcome voucher will be issued if eligible.

For cards issued before 9th October'2023 - 

In-case a customer replaces a card within 90 days, cumula�ve spends of first card issued and the replaced/ 
re-issued card linked to the same card’s billing account will be considered up to 90 days and only one 
welcome voucher will be issued if eligible.


