
Visa Welive Program



REDEMPTION VIA APP

Registration Process:

Step 1 - First time customer to login on https://weliveexp.thriwe.com or be redirected to this link via the URL mentioned on 
the Visa website.



Step 2: After clicking on the url link, the customer will input the first 6 & the last 4 digits of the card & then do a pre-auth
of Rs. 1. Post successful validation the customer will receive a WeLive Membership ID on the platform screen. 



Step 3: Post successful validation of the cardholder. The cardholder will get the WeLive Membership ID on the screen. It will 
show the Membership ID, link to download the WeLive application, list of benefits & the redemption process. The application 
will be available for download on both Apple & Google Playstore.

Step 4 – Post receiving the membership ID the customer  will download the app (from Android  Play store or IOS App 
store). After downloading the app on their mobile phones, the customer to  click on “Sign Up” & fill in the required details to 
register themselves for the program. 



The customer can input the WeLive Membership ID at either of the two steps:

Option 1 – On the registration form itself wherein its stated “Membership ID”, or



Option 2 – After completing the registration process, on the homepage the customer can click on  “MY PASS” & 
then on the “Link Now” option. 

Step 5 – After linking the WeLive Membership ID to the profile, the customer can then select the service the customer 
wants to redeem & enjoy the benefits. 



Promo Code Based 

Subscription Services



Once registered/ logged in the
Customer is able to view different
services which are available to
him/her. The customer then selects
the service the customer wants to
redeem.eg. Amazon Prime

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner, basis
terms & conditions of the
offering. The customer then
Clicks on click to redeem.

Amazon Prime -
3 Months Subscription 

Post this the customer clicks on
Amazon Prime and selects
member access to claim the
benefit.Once claimed a coupon
code would be released, the
customer will then be redirected
to the partner app/website to
redeem the offer. This same
information will be sent to the
customer via the email
confirmation mail too.



Once registered/ logged in the
Customer is able to view different
services which are available to him/her.
The customer then selects the service
the customer wants to
redeem.eg.BigBasket Membership

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner, basis
terms & conditions of the offering.
The customer then Clicks on click to
redeem.

Post this the customer clicks on
BigBasket and Selects member access
to claim the benefit..Once claimed a
coupon code would be released, the
customer will then be redirected to the
partner app/website to redeem the
offer. This same information will be sent
to the customer via the email
confirmation mail too.

Big Basket Star Membership –
6 months 



Once registered/ logged in the Customer is
able to view different services which are
available to him/her. The customer then
selects the service the customer wants to
redeem.eg. Droom Car Sanitisation Service

After selecting the offering the detailed
service partner service offering page
opens up which includes the details -
about the offering, about the partner,
basis terms & conditions of the
offering. The customer then Clicks on
click to redeem.

Post this the customer clicks on Car
Sanitisation Service and selects member
access to claim the benefit. Once claimed
a coupon code would be released, the
customer will then be redirected to the
partner app/website to redeem the offer.
This same information will be sent to the
customer via the email confirmation mail
too.

25% on Car Sanitization 
Services by Droom

(Capped to 1 session Per Month)



Once registered/ logged in the Customer is
able to view different services which are
available to him/her. The customer then
selects the service the customer wants to
redeem.eg.1 MG

After selecting the offering the detailed
service partner service offering page
opens up which includes the details -
about the offering, about the partner,
basis terms & conditions of the
offering. The customer then Clicks on
click to redeem.

Post this the customer clicks on Diabetic Care
Plan by 1mg and Selects member access to
claim the benefit. Once claimed a coupon code
would be released, the customer will then be
redirected to the partner app/website to
redeem the offer. This same information will be
sent to the customer via the email confirmation
mail too.

Medical Care Plan by 1mg -
12 Months (6+6)



Once registered/ logged in the
Customer is able to view different
services which are available to him/her.
The customer then selects the service
the customer wants to
redeem.eg.Cult.lIve

After selecting the offering the
detailed service partner service
offering page opens up which includes
the details - about the offering, about
the partner, basis terms & conditions
of the offering. The customer then
Clicks on click to redeem.

Post this the customer clicks on cult fitness
membership and Selects member access to
claim the benefit. Once claimed a coupon
code would be released, the customer will then
be redirected to the partner app/website to
redeem the offer. This same information will be
sent to the customer via the email
confirmation mail too.

Cult Fit Live 

6 months Subscription



Offline Redemptions



Once registered/ logged in the

Customer is able to view different

services which are available to

him/her. The customer then

selects the service the customer

wants to redeem. eg. Spa

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner,
basis terms & conditions of the
offering. The customer then
Clicks on click to redeem.

Post this the customer clicks on

the spa and Selects date and

time of his/her preference and

clicks on member access to

claim the benefit..

Once claimed the customer will
have to pay the remaining
amount and will get the
confirmation from Thriwe's
team within 24-48 hrs basis
which he/she can then go and
access the benefit.

Flat 30% off on Spa Access
(Capped to 1 session  Per Month)



Once registered/ logged in the
Customer is able to view
different services which are
available to him/her. The
customer then selects the
service the customer wants to
redeem. eg. Golf & Sports
Coaching

After selecting the offering the
detailed service partner
service offering page opens
up which includes the details -
about the offering, about the
partner, basis terms &
conditions of the offering. The
customer then Clicks on click
to redeem.

Post this the customer clicks
on NBA Laliga School and
Selects date and time of
his/her preference and clicks
on member access to claim
the benefit..

Once claimed the customer
will have to pay the remaining
amount and will get the
confirmation from Thriwe's
team within 24-48 hrs basis
which he/she can then go
and access the benefit.

Flat 50% Off on Golf & Sports Coaching
(Capped to one  Per Month)



Once registered/ logged in the

Customer is able to view different

services which are available to

him/her. The customer then

selects the service the customer

wants to redeem. eg.Health

Checkup

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner,
basis terms & conditions of the
offering. The customer then
Clicks on click to redeem.

Post this the customer clicks on

Lal Path Labs and selects the

date and time and the health

package of his/her preference

and clicks on member access to

claim the benefit..

Once claimed the customer
will have to pay the remaining
amount and will get the
confirmation from Thriwe's
team within 24-48 hrs basis
which he/she can then go and
access the benefit.

Flat 30% off on Lal Path Lab Packages
(Capped to 1  check up  Per Month)



Once registered/ logged in the
Customer is able to view different
services which are available to
him/her. The customer then
selects the service the customer
wants to redeem. eg.Golf benefit

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner,
basis terms & conditions of the
offering. The customer then
Clicks on click to redeem.

Post this the customer clicks on
the golf course and selects the
date and time of his/her
preference and clicks on
member access to claim the
benefit..

Once claimed the customer
will have to pay the remaining
amount and will get the
confirmation from Thriwe's
team within 24-48 hrs basis
which he/she can then go and
access the benefit.

Flat 15% off on Golf 
Rounds Across India



Once registered/ logged in the Customer is
able to view different services which are
available to him/her. The customer then
selects the service the customer wants to
redeem. eg. Nutritonal Counselling

After selecting the offering the detailed
service partner service offering page
opens up which includes the details -
about the offering, about the partner,
basis terms & conditions of the offering.
The customer then Clicks on click to
redeem.

Post this the customer clicks on Dr. Shikha
Sharma Nutritional Counselling and Selects
the date and time of his/her preference and
clicks on member access to claim the
benefit.Once claimed the customer will get
the confirmation from Thriwe's team within
24-48 hrs basis which he/she can then go and
access the benefit. .

Dr. Shikha Sharma -12 Nutritional 
Counselling (Capped to 1 Counselling Session Per Month)



Once registered/ logged in the
Customer is able to view
different services which are
available to him/her. The
customer then selects the
service the customer wants to
redeem. eg. Golf Coaching

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner,
basis terms & conditions of the
offering. The customer then
Clicks on click to redeem.

Post this the customer clicks on
the golf course and Selects the
date and time of his/her
preference and clicks on
member access to claim the
benefit.Once claimed the
customer will get the
confirmation from Thriwe's team
within 24-48 hrs basis which
he/she can then go and access
the benefit. .

4 Golf Coaching Sessions
(Capped to 1 Session Per Quarter)



Once registered/ logged in the
Customer is able to view different
services which are available to
him/her. The customer then selects
the service the customer wants to
redeem. eg. Hilton Voucher

After selecting the offering the
detailed service partner service
offering page opens up which
includes the details - about the
offering, about the partner, basis
terms & conditions of the offering.
The customer then Clicks on click
to redeem.

Post this the customer clicks on the
Hilton chain and Selects the date and
time of his/her preference and clicks
on member access to claim the
benefit.Once claimed the customer will
get the confirmation from Thriwe's
team within 24-48 hrs basis which
he/she can then go and access the
benefit.

Hilton - Complimentary Dining 
Voucher Worth INR 1000 



Thank you! 
We would be happy to assist you !


