
11. Complimentary Lounge Facilities: The complimentary access to the railway lounge includes the
following facilities:
a. Two hours of lounge stay
b. Air-conditioned comfortable seating arrangements
c. One buffet meal (breakfast, lunch, or dinner as per the time of visit). Only one buffet meal per visit will

be provided to eligible cardholders.
d. Unlimited tea and coffee
e. Free Wi-Fi
f. Access to newspapers and magazines

12. Lounge Closure:
lounge operator shuts down the lounge(s) for any reason beyond their control.

13. Merchantability Responsibility:
merchantability of the services provided in the lounge. Their efforts are aimed at delivering the best possi-
ble service.

14. Program Modifications: The program can be modified, amended, changed, or revoked at any time by

15. Customer Support: -

These terms and conditions outline the process and guidelines for accessing railway lounges using an IDFC 

are advised to keep themselves informed about any changes to these terms and conditions.

Railway Lounges 

This document outlines the terms and conditions for accessing railway lounges using Mayura Credit Card.

1. Privileges:
lounges in India.

3. Complimentary Access: Complimentary railway lounge access is available to both primary cardholders

first-come-first-serve basis.
4. Program Applicability:

under the program, cardholders must present their credit card and a valid train ticket at the entrance of
the lounges.

5. Access and Authorization: Access to the lounge will be granted upon successful authorization of the

only be used again after 24 hours from the last access.
6. Additional services: Access to the lounge is provided on a first-come-first-serve basis. Any additional

services.
7. Excess Lounge Access:

visits.
8. Access for Children: Children below 2 years of age can enjoy complimentary lounge access. However,

if they consume any services or food and beverages, the lounge operator reserves the right to charge the
cardholder for these services.

9. Additional Charges After 2 Hours: After 2 hours of lounge stay, the lounge reserves the right to charge
the cardholder for respective services.

10. Guest Access:

may result in access being denied. Guest access and fees are subject to the terms and conditions of
participating lounges.

participating railway lounges

Spending requirement:
a. This program is only applicable on monthly spends of `20,000
b. Spends and cash withdrawal between the 1st and last day of a calendar month shall be considered     
    for access in the next month.
c. Fee, charges and EMI amortization and the corresponding GST will not be considered for lounge   
    and spa benefit.
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