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Dear Bondholders,

1. This is with reference to Tranche 2 (Series 1 & 2) LTIBs issued by IDFC Limited during financial
year 2010-11.

2. We wish to inform that an electronic credit of the redemption proceeds was made to all the
Bondholders whose Bank accounts were available in the records of our Registrar & Transfer
Agent (‘RTA’), KFin Technologies Private Limited (‘KFin’).

3. For Bondholders, whose Bank account details were not updated with KFin, Physical Warrant /
Demand Draft were issued and dispatched to their address registered with our RTA.

4. Some Bondholders have not yet received the Physical Redemption Warrant / Demand Draft
as the courier may not have been able to deliver the same as the address could have
undergone a change (since it is over 10 years since the address was updated) or there could
be incomplete address on records of our RTA, or there could be COVID related access
restrictions in certain localities.

5. We are desirous of crediting your accounts for the redeemed bonds immediately. Hence, for
such bondholders, in order to facilitate credit to your bank account with redemption proceeds,
a facility has been provided where you can update your Bank Account details by accessing
KFin’s dedicated web-link as specified below:

i. Log-into KFin's system at

https:/ris.kfintech.com/clientservices/bonds/bankmandate/bankmandate.aspx

ii. You can also access the above web-link through our website www.idfcfirstbank.com

iii. Once the web-page is launched, you will have to enter your relevant credentials for
validation and then you can update your bank records with our RTA.

iv. Alternatively, you can also send your Bank account updation request to KFin at
einward.ris @kfintech.com by mentioning your operational Bank account number, Folio no.,
scanned copy of cancelled cheque & PAN card in the name of bondholder.

It may be noted that post validation of the details by KFin, they will update their database with
Bondholders’ latest Bank account details and the redemption amount will be disbursed
electronically to Bondholders’ account on an expeditious basis.

For any escalations, you can also send an email at ig@idfcfirstbank.com.
Thank you for your kind co-operation and support.
For IDFC FIRST Bank Limited

Place: Mumbai Satish Gaikwad
Date: March 19, 2021 Head - Legal & Company Secretary




