
FIRST SWYP Credit Card 

Referral Program Details 

Under the FIRST SWYP Credit Card referral program, the existing FIRST SWYP Credit Card holders (known 
as ‘referrer’) can refer their family & friends for FIRST SWYP Credit Card. The referrers can earn multiple 
benefits depending upon the number of successful referrals of FIRST SWYP Credit Card that they are able 
to achieve. The below table indicates the benefits a cardholder could avail by successfully referring FIRST 
SWYP Credit Card to their family & friends:

Referral Benefit Structure - 

No. of Successful Referrals* Benefits 

1 ₹499 Annual Subscription Fee waived off 
3 Get a bonus credit of 4000 Reward Points 
5 Waiver of EMI Flat Fees up to ₹1,500 
7 Movie ticket voucher worth ₹2,000 
9 Get a flat cashback of ₹2,500 

10 
Get 4 complimentary domestic airport lounge 
access 

*Successful Referrals: A successfully issued and active FIRST SWYP Credit Card.

Definition 
"Referral Program" shall mean the Program where FIRST SWYP Credit Card holders are eligible to get 
benefits on successfully referring FIRST SWYP Credit Card. 

“Referrer(s)” for the purpose of this program shall mean an existing FIRST SWYP Credit Card holder, who 
uses Referral Program and has referred a Referee for availing the FIRST SWYP Credit Card.

“Referee(s)”, for the purposes of this Offer shall be the individual who has been referred for the FIRST 
SWYP Credit card by the Referrer. 

"Card Member" or “Card Holder” shall mean a customer to whom the credit card facility has been granted by 
virtue of such customer holding the FIRST SWYP Credit Card.  

"Card" shall mean the FIRST SWYP Credit Card, which has been issued by IDFC FIRST Bank. 

“Bank” shall mean IDFC FIRST Bank. 

“Application” shall mean an application for a credit/charge card by the applicant or card member to IDFC 
FIRST BANK Limited through various modes of applying, including but not limited to, duly signed and filled 
physical card application form, tele-application (over a recorded phone line) and electronic medium 
(Internet/email). 



Section 1: Steps for referring
Step 1 : Go to the referral page and enter your registered phone number with the Bank. You will get a unique 
referral link that you can share with anyone you want. 

Step 2 : Copy the referral link or use the WhatsApp or Twitter icons on the referral page to send it to your 
friends and family. 

Step 3 : Ask them to use your referral link to apply for the FIRST SWYP Credit Card. 

Step 4 : Referred customer generates the FIRST SWYP Credit Card successfully completing application 
process. 

Step 5 : Once they successfully get their FIRST SWYP Credit Card and start using it, you will be eligible for the 
referral benefits. A successful referral means successfully issued and active FIRST SWYP Credit Card. 

Note :  If the referred person applies for a different IDFC FIRST Bank Credit Card they won’t be eligible for FIRST SWYP
Credit Card referral benefits.
Bank does not guarantee that the referred customer will be eligible for FIRST SWYP Credit Card and will be guided basis 
Bank’s internal policy criteria.

Section 2:  General criteria to be fulfilled for getting referral benefit 

• Referral benefits will be posted after 30 days of respective successful referral on 15th day of every 
month. In case 15th day is a bank holiday, benefits will be posted on next bank working day. For e.g. If 
customer refers a FIRST SWYP credit card for the first time and the card gets issued on 16th of November, 
the corresponding referral benefit would be fulfilled on 15th of January (30 days post 16th November is 
18th December. hence, benefit will be posted on next 15th day that is 15th Jan)

• Referrer should have an active FIRST SWYP Credit Card to refer a new customer

• Referred customer should not be an existing IDFC FIRST Credit Card holder
• Referrer will be eligible for referral benefits for the individual referral milestones, only if all the previous 

successful referrals are active and non-delinquent at the time of respective benefit fulfilment

• Referrer will not get any referral benefit on the issuance of Add-on Card
• Benefits on successful referrals can be earned in a period of one year post the customer's card 

issuance date i.e. After one year of card issuance date, number of successful referral/referrals will reset to 
zero. Cardholder will be eligible to get all the referral benefits on successful referral again after one year

Referral Benefit Structure 

1st Successful Referral Benefit: ₹499 Annual Subscription Fee Waived off 

• On 1st successful referral cardholder’s annual subscription fee of ₹499 will be waived off
• The subscription fee amount of ₹499 will be credited as cashback to the cardholder’s credit card

account as per fulfilment timelines outlined in Section 2

(https:/www.idfcfirstbank.com/credit-card/referral-journey?cardType=RoCvhFnkifsQ6rGm8xNzlA==)


3rd Successful Referrals Benefit: Get a bonus credit of 4000 Reward Points 

• On 3rd successful referral cardholder will receive 4000 bonus Reward Points in their credit card account
as per fulfilment timelines outlined in Section 2

• Reward redemption fee of ₹99 + GST will apply as per standard product redemption guidelines

5th Successful Referrals Benefit : Waiver of EMI Flat Fees up to ₹1,500 

• On 5th successful referral, cardholder will receive a cashback of their flat monthly EMI conversion fee 
up to ₹1,500

• This waiver will be posted as cashback into customer’s credit card account as per fulfilment timelines 
outlined in Section 2

• Cardholder will get benefit of any EMI conversion done on FIRST SWYP Credit Card (Transaction EMI 
or balance conversion) done in the last 12 months + any EMI done within 90 days post benefit being 
applicable

• In case customer doesn’t have any EMI at the end of 90 days post benefit being available, a token
      cashback of ₹1,000 will be posted in customer’s credit card account
• In case cardholder has an active EMI, they will get up to ₹1,500 cashback on Flat Monthly EMI 

Conversion Fee at the end of total instalments payment
Illustration 1
If cardholder converts transaction of ₹22,000 for 9 months after 5 successful referrals their Total Flat 
Monthly Fee will be ₹2,241 (@ ₹249). Referrer will get ₹1,500 as cashback
Illustration 2
If Referrer converts a transaction of ₹8,000 for 3 months their Total Flat Monthly Fee will be ₹297 (@ 
₹99). Referrer will get ₹297 as cashback. If referrer converts another transaction within 90 days of 
benefit posting, they will be eligible for getting remaining ₹1,203 as cashback

7th Successful Referrals Benefit : Movie ticket voucher worth ₹2,000 

• On 7th successful referral cardholder will receive a movie ticket voucher worth ₹2,000 as per fulfilment
timelines outlined in Section 2

• The merchant for movie ticket voucher benefit will purely be at Bank's discretion and is subject to
change without any prior notice

• Movie ticket voucher needs to be redeemed at merchant on or before expiry date if any
• No substitutions or exchange of the movie ticket voucher, other than what is detailed in the

communication sent to the Cardholder shall be allowed
• An intimation email will be sent to the Cardholder’s registered email id as per benefit fulfilment date as

outlined in Section 2 after successful 7th referral
• Bank shall not be responsible for any goods/services ordered with the brand partner using the movie

ticket voucher
• No request for exchange or replacement of the movie ticket voucher will be entertained by the Bank on

any grounds whatsoever



• Bank will, under no circumstances, arrange for a duplicate voucher in cases where the card member 
does not receive the voucher for invalid details like mobile number, email id, address etc. of the card 
member available with the Bank. It shall be the responsibility of the card member to verify the details 
updated with the Bank are updated

• Bank reserves the right to modify/change all or any of the terms applicable to the Benefit/Offer Period 
without assigning any reasons or without any prior intimation whatsoever

• Bank also reserves the right to discontinue the movie ticket voucher benefit without assigning any 
reasons or without any prior intimation whatsoever

• In cases where it is noticed that the card member is maliciously using the movie ticket voucher benefit 
process to avail more than one voucher or any other means which may cause loss to the Bank or its 
brand partner. Bank shall reserve the right to take appropriate actions against such card member

9th Successful Referrals Benefit : Get a flat cash back of ₹2,500 

• On 9th successful referral cardholder will get a statement cashback of ₹2,500
• The cashback amount of ₹2,500 will be credited to the customer’s credit card account as per fulfilment 

timelines outlined in Section 2

10th Successful Referrals Benefit: Get 4 complimentary domestic airport lounge access 

• On 10th successful referral cardholder will get four visits to select airport lounge access in India as per
fulfilment timelines outlined in Section 2

• Airport Lounge visits will be valid for one year from benefit posting date
• Cardholder will receive airport lounge access benefit intimation on email, SMS or WhatsApp.
• This program is applicable at select lounges in India, and it is available to cardholders with an active

IDFC FIRST SWYP Credit Card. To access participating airport lounges under the program,
cardholders must present their IDFC FIRST SWYP Credit Card and a valid air ticket or boarding pass
for travel on the same or next day at the entrance of the participating lounges

• Access to the lounge is granted upon successful authorization of the IDFC FIRST SWYP Credit Card
on the electronic terminals placed at the lounges

• Complimentary entry for children below two years is at the discretion of the participating lounges.
Cardholders are encouraged to confirm this policy at the lounge entrance before entering

• This program is open only to cardholders carrying an IDFC FIRST SWYP Credit Card issued in India.
Each cardholder is permitted one entry per visit. Any additional guests or services will incur extra
charges

• Eligible cardholders receive access to the lounge, including food and beverages, as applicable under
the agreement between DreamFolks and the lounge. Cardholders are advised to check what services
and facilities are covered under the Lounge Program

• The lounge shall make reasonable efforts to maintain a suitable environment in the lounge facilities.
This includes keeping the area clean and tidy, ensuring staff are available to respond to queries, and
removing individuals whose behaviour is unsuitable. The lounge reserves the right to refuse entry to
customers for statutory, regulatory, or airport policy reasons, including health and safety policies or fire
regulations

• Access to the lounge is available on a first-come-first-serve basis and is subject to capacity constraints
at each participating lounge



 
 

 
• IDFC FIRST Bank or DreamFolks assume no responsibility if a particular lounge operator shuts down 

the lounge(s) due to reasons beyond their control. IDFC FIRST Bank/DreamFolks cannot guarantee 
lounge access, and access is subject to the operational hours of the lounge. Access may be restricted 
or refused under various circumstances, including when the lounge is at or near full capacity, during 
flight delays, when the lounge client(s) is not sober or may disturb other users, or for other valid 
reasons at the discretion of IDFC FIRST Bank/DreamFolks 

• Lounges are available on a chargeable basis in excess of the complimentary visits or during months 
when lounge access has not been activated 

• Participating airport lounges are not contractually obligated to announce flights or remind customers of 
their flight boarding times. Eligible customers are solely responsible for abiding by the boarding times 
stated on their flight tickets. The lounge will not be liable for any failure to board flights by eligible 
customers for any reason 

• Eligible customers should inquire about and are responsible for paying charges for any separate 
services, privileges, or meal/food items apart from the general free services/privileges or meal/food 
items offered at the participating airport lounge.  

• Alcoholic beverages are not part of the offer at lounges situated at domestic departure/terminals 
• Cardholders are not bound to avail the offer, and any participation by the cardholder is voluntary. The 

terms and conditions of the Lounge program are binding on the cardholders.  
• Customers agree to adhere to any no smoking policies in operation in any of the Lounge Facilities. 

Customers can access the lounge for up to 2 hours prior to departure 
• IDFC FIRST Bank reserves the right to modify, amend, change, or revoke the program at any time 

without prior intimation. The list of eligible lounges is subject to change from time to time 
• For queries or assistance regarding lounge access, customers can contact IDFC FIRST Bank at 1800 

10 888 or email at creditcard@idfcfirstbank.com, and DreamFolks at 18001234109 or 
helpdesk@dreamfolks.in 

• The terms and conditions of this offer are subject to change. These terms and conditions outline the 
eligibility, access requirements, and limitations for cardholders wishing to enjoy airport lounge access 
using their IDFC FIRST Select Credit Card in India. Cardholders are encouraged to stay updated on 
any modifications to the program's terms and conditions 

 




