Lounge Offer Terms & Conditions

Enjoy domesticlounge access at select domesticairportloungesinIndia

Swipe your IDFCFIRST Bank Debit Card at a participating loungeto avail the complimentary
access subject to successful card authentication

Lounge access (per gtr) offered to the segments defined in the given table:

FIRST Private 4+4 (Self + Companion)
FIRST Wealth 343 (Self + Companion)
FIRST Select 2+2 (Self+Companion)
Savings Regular(25k)

A. Opened priorto 25/08/2022 2 (Selfonly)

B. In case debitcards linked tosuch 1 (Self Only)

accounts are renewed/reissued, lounge
access applicable as perrevised SA
product offering w.e.f 25/08/2022

Signature Salary Account

A. Openedpriorto 10/08/2022 2 (SelfOnly)
B. In casedebitcards linkedto such 1 (Self Only)
accounts are renewed/reissued, lounge
access applicable as perrevised SA
product offeringw.e.f 10/08/2022
Platinum Salary Account 1 (Self Only)

Non-refundable card validation charges of X2 will be charged to the linked account
Visits exceeding the complimentary access quota will be chargeable by the lounge and reflectin
account statement. Access willbe provided basis successful debit only.

Additional Terms and Conditions of the Offering:

1.

The program is applicable at select domesticloungesinIndia, via Dreamfolks to cardholders
holdingan active IDFCFIRST Bank Debit Card.

As a standard process, all usage of the participatingairportlounges underthe programis
conditional upon presentation of Debit Card and a valid airticket or boarding pass fortravel on
the same or nextday, at the entrance of the Participating Lounges.

Access at the lounge would be given upon successful authorization of the debit card on the
electronicterminals placed atthe lounges. INR 2 will be charged on the card to check the
validity of the card.

Debit Card should be enabled for offline transactions (PoS) and account should have a balance
of INR2/- or more.




10.

11.

12.

13.

14.
15.

Eligible cardholders will getaccessto the lounge, food & beverages as applicable underthe
agreement between Dreamfolks and the lounge. Cardholderis advised to check what services
and facilities are covered under Lounge Program.

Complimentary entry to children below two yearsis on discretion of the Participating Lounges.
Cardholders are requested to check the same at the lounge entrance beforeentry.

Program isopenonlyforcardholders carrying an active IDFC FIRST Bank Signature Debit Card.
Only 1 entry per cardholderwill be permittedinavisit. Additional Guest or Services will attract
extracharges as stated above in offer details.

The program can be modified, amended, changed or revoked anytime by IDFC FIRST Bank
without priorintimation. The programis applicable atselectloungesin India; thislist of lounges
issubjectto change fromtime to time.

The access to the lounge will be available on first-come-first-serve basis and is subject to
capacity constraints at each Participating Lounge.

Cardholders are not boundinany mannerto avail the offer. Any participation by the Cardholder
shall be voluntary and the terms and conditions of the Lounge Program shall be bindingon the
cardholders.

IDFC FIRST Bank or Dreamfolks assumes no responsibility in case a particularlounge operator
shutsdownthe lounge(s) due tolease not being renewed orforany such reason beyond the
purview IDFCFIRST Bank or Dreamfolks.

For queries orany assistance pertainingto the lounge access, customer can contact

DreamFolks @ 18001234109 or write at helpdesk@dreamfolks.in . Customers are requested not
to share complete card details during yourinteraction on the said touchpoints and always quote
only the first 8 digits of the card.

Terms & Conditions are subject to change

All disputes arising out of these Terms and Conditions shall be governed by the laws of Indiaand
shall be subjectto the exclusive jurisdiction of Mumbai Courts.
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