
Senior Management Contact Details 

Designation Name Generic IDs 

Managing Director & CEO Mr. V. Vaidyanathan CEO@idfcfirstbank.com 

Head-Retail Banking Mr. Pradeep Natarajan head.retailbanking@idfcfirstbank.com 

Head-Customer Experience Mr. Ashish Pancholi CCEO@idfcfirstbank.com 
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