
Service Quality Team, 3rd Floor, IDFC FIRST Bank Ltd. Building No.2, Raheja Mindspace, MIDC Industrial Area, Shiravane, Juinagar, Nerul, 
Navi Mumbai, 400 706, Maharashtra India Landmark: Raheja Universal or Honda Service Center.

NOTE: The first point for redressal of the complaint is the Bank itself and that the complainant may approach the Banking  Ombudsman only if the complaint is not 

resolved at the Bank level within a month
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