
Swiggy Offer Details 
 

 
1) RUPAY100 
 
Title: Get 20% discount using RuPay Platinum Debit Cards 

Description: Use code RUPAY100 and get 20% discount up to INR 100/- on orders above INR 129/- 

Duration: 02Apr 2021 till 25Mar 2022 
 
Redemption Process:  Apply the code RUPAY100 in the ‘Apply Coupon’ section while placing the order.    
 
T&C’s visible to the Customer: 
 

 Offer valid only on Fridays 

 Offer valid once per user per month 

 Offer valid only on RuPay Platinum Debit Cards 

 Offer not valid on Paytm RuPay Platinum Debit Cards  

 Offer valid on a minimum cart value of INR 129/- 

 The maximum available discount is INR 100/- 

 Other T&C's may apply 

 

2) Escalation Matrix:  
 
In case of any offer related queries kindly contact: Go to Swiggy App/Website and the user will see options 
chat/call 
Email Id: support@swiggy.in 
 
3) Standard Terms and Conditions: 

 

 Offer valid for a single restaurant bill value only 

 Taxes, Restaurant packing charges, delivery charges are not covered in the coupon and will need to be 
borne by the customer 

 In case the order is cancelled due to the restaurant/item unavailable, the coupon will be reinstated 

 Bundl Technologies Pvt. Ltd. (Swiggy) reserves the right to cancel/ change/modify/add/delete any of 
the terms and conditions of the offer at any time without notice 

 Bundl Technologies Pvt. Ltd. (Swiggy) reserves the right to terminate the offer at any time without 
notice 

 Bundl Technologies Pvt. Ltd. (Swiggy) reserves the right to deny honoring the offer on the grounds of 
suspicion or abuse of the offer by any customer without providing the customer any explanation 
thereof 

 In no event shall Bundl Technologies Pvt. Ltd. (Swiggy) be liable for any abuse or misuse of the code 
due to the negligence of the customer 

 The services shall be governed by the terms and conditions set out in http://www.swiggy.com/terms-
and-conditions (incorporated by reference) 

 In case of any queries regarding the offer, please email us at support@swiggy.in  
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Amazon Offer details 

 
  

1. This limited time promotional offer ("Offer") is made available to you on www.amazon.in or the 
mobile application / mobile site thereof (collectively, "Amazon.in") by Amazon Seller Services Private 
Limited and is provided to you by National Payments Corporation of India ("NPCI") and Amazon Pay 
(India) Private Limited ("Amazon").  

2. These Offer terms and conditions ("Offer Terms") are in addition to the Amazon.in Conditions of Use 
& Sale and Privacy Notice, to which you agree to by using Amazon.in. In the event of any conflict 
between the Conditions of Use & Sale and these Offer Terms, these Offer Terms will prevail, only for 
the purposes of this Offer  

3. This Offer is open to all residents of India holding a valid and current RuPay Platinum Debit Cards 
("Card") issued in India ("Cardholder").  

4. This Offer is valid from 1st April’2021 to March 31st 2022 (both dates included) ("Offer Period"), 
unless extended or revoked without notice and without liability by the NPCI/Amazon.  

5. Under the Offer, every eligible Cardholder who, during the Offer Period, load their APB (Amazon Pay 
Balance on Amazon.in) using his/her Cards issued by the NPCI, will be provided an instant discount of 
20% (“Instant Discount”), on a minimum order value of Rs 129, subject to a maximum discount of Rs. 
100, per Card per month valid only on Friday of the calendar month  

6. Instant Discount will be provided to the Cardholder to the maximum of Rs. 100 per month  

7. Instant discount under this Offer will not be valid on equated monthly instalment (EMI) transactions.  

8. Under this Offer, the Instant Discount will be provided to the Cardholders for the transaction done 
towards wallet recharge.  

9. In case the Cardholder either returns or refunds the product or cancels the transaction or a 
transaction is cancelled for any reason whatsoever, such transaction will not qualify for the Offer. If 
the order is cancelled / returned in part, the Cardholder will qualify for the Offer only for the part of 
the transaction that is not cancelled / returned (subject to such items not being Ineligible Products).  

10. By participating in this Offer, every Cardholder expressly agree that Amazon or any of its affiliates will 
not be liable or responsible for any loss or damage whatsoever that you may suffer, directly or 
indirectly, in connection with this Offer, including but not limited to that associated with your use of 
products purchased under the Offer.  

11. NPCI/ Amazon reserves the right, at any time, without prior notice and without assigning any reason 
whatsoever, to add / alter / modify / change or vary all or any of these Offer Terms or to replace, 
wholly or in part, this Offer by another offer, whether similar to this Offer or not.  

12. If Cardholder violates any of these Offer Terms, the Offer will be invalid and participation of such 
violating Cardholder will be deemed withdrawn with immediate effect.  

13. Amazon reserves the right to disqualify a customer from the benefits of the Offer if any fraudulent 
activity is identified as being carried out for the purpose of availing the benefits under this Offer.  

14. These Offer Terms and Conditions are governed by the Laws of India. Any disputes arising out of this 
Offer will be subject to the exclusive jurisdiction of the courts at Mumbai.  

15. Any Cardholder is not bound in any manner to participate in the Offer. Any such participation is 
voluntary. This Offer is being made purely on a "best effort basis”.  

16. NPCI/Amazon may extend or withdraw the Offer, or modify or change any of the Terms and 
Conditions at any time without prior notice and without any liability.  

17. Nothing herein amounts to a commitment by NPCI or Amazon to conduct further, similar or other 
offers.  

18. The above Offer is by way of a special offer and nothing contained herein shall prejudice or affect the 
terms and conditions of card member agreement between a Cardholder and the issuing bank.  

19. Any queries in relation to this Offer or the Instant Discount given under this Offer will be entertained 
only up to April 01st 2022, and can be directed at Amazon Customer Support. Post such date no 
communication will be entertained regarding this Offer or discount.  

20. Any person availing this Offer would be deemed to have accepted these Offer Terms.  

 



 

 

 

 


