
  

Profes s iona l Indemnity 
Ins uranc e



  

Who is  a  P rofes s iona l?
 Anyone w ho g ives  to another pers on 

advic e and/or s ervic es  of a  s k ilful 
c harac ter ac c ording  to an es tablis hed 
dis c ipline mig ht be reg arded as  a  
'P rofes s iona l‘    

 E g . A rc hitec t, E ng ineer, etc .



  

How  c an a  L iability A ris e?
 Profes s iona l liability aris es  from the fa ilure 

to us e the deg ree of s k ill expec ted from a  
pers on in a  partic ular field

 B y law , profes s iona ls  a re required to 
perform the s ervic es  for w hic h they w ere 
hired in acc ordance w ith the terms  of 
c ontrac t

 Law  of Torts
 A lleg ed neg lec t, errors  or omis s ions
 B reach of duty, inc luding  breac h of duty of 

c onfidentia lity



  

E xample…
 The Insured operated a business as a boat designer 

and entered into a contract with the claimant to 
design a river cruise vessel 

 It is alleged that several times during her operation, 
the vessel was dragged on the river sandbank 
causing injury to her propeller and hull 

 The claimant claims that the Insured’s design failed to 
meet their specifications



  

When is  a  profes s iona l liable?
 A  profes s iona l is  expec ted to us e reas onable c are to avoid 

c aus ing  injury to his  c lients  in the exerc is e of his  duties .
 Fa ilure to c omply w ith s uc h ac c epted s tandard of c onduc t 

expos es  a  profes s iona l to liability for damag e to another 
pers on.

  A  w rong ful ac t is  es tablis hed by determining  w hether a  
prudent pers on, w hile exerc is ing  ordinary c a re, w ould have 
fores een the injury or damag e that w ould have natura lly or 
probably res ulted from his  c onduc t

 V iola tion of duty tow ards  a  c lient by a  profes s iona l c an res ult 
in a  c ontrac t ac tion, or a  tort ac tion, or both.



  

What c an a  L iability lead to?
 In these times of high consumer awareness, clients 

will not hesitate to pursue a claim if they feel that they 
have received sub-standard service 

 Defens e c os ts  w ill be inc urred. E ven if the 
defendant is  in the rig ht and the jury eventua lly 
pas s es  a  judg ment in his  favor

 C ompens atory damag es  to the c la imant
 C la im amounts  c an g o up to c rores  of rupees
 Financ ia l w rec k for the profes s iona l/ firm
 Liability c as es  on the ris e in India



  

What does  a  profes s iona l do 
w ith this  L iability R is k?
 R is k  A s s es s ment
 R is k  Ana lys is
 R is k  M inimization
 R is k  Trans fer vs . R is k R etention

 R IS K  TR AN S FE R  = PR OFE S S ION AL 
IN DE M N ITY  IN S U R AN C E



  

Profes s iona l Indemnity –  What 
does  it c over?
 Any c ivil ac tion, s uit, proc eeding  or demand 

by any pers on or entity s eeking  to hold the 
ins ured res pons ible for monetary damag es  
as  a  res ult of a  w rong ful ac t ac tua lly or 
a lleg edly c ommitted by the ins ured

 Judg ments  aw arded ag a ins t the ins ured or 
s ettlements  neg otia ted w ith the approva l of 
the IC IC I  Lombard

 Leg a l fees  inc urred in the inves tig a tion, 
adjus tment, defens e or appea l of a  c la im



  

Profes s iona l Indemnity –  IC IC I  Lombard 
Produc t Profile

 Limit of Liability options
 M os t a ttrac tive option is  1:4 –  four oc c urrenc es  during  the 

polic y period thus  tota l lim it divided among  four 
oc c urrenc es

 Other options  of 1:1, 1:2 and 1:3 a ls o ava ilable
 Indemnity lim it (S um Ins ured) s labs  are as  under 
 M in R s . 50 lac
 Therea fter in multiples  of 10 lac s
R etroac tive date
 M aximum upto 3 years  for exis ting  renew a l c as es  

provided there is  no break in ins uranc e (s ubjec t to no 
know n or reported los s es  on the expiring  polic y)



  

C la ims  Proc es s
 C us tomer c a lls  up a t the c a ll c enter on oc c urrenc e 

of inc ident, w hether or not the c us tomer rec eives  
any leg a l notic e

 C a ll C enter notes  dow n the bas ic  information from 
the c us tomer
 Date of inc ident, name of the c us tomer, Polic y 

N o., C aus e of los s , E s timates  of los s es , R eporter 
deta ils , C ontac t deta ils .

 C S O informs  the c us tomer that IC IC I  Lombard 
repres enta tive w ould g ive him  a  c a ll.

 C S O pas s es  on the information to IC IC I  Lombard 
bac koffic e w ith deta ils .

 B ac koffic e authentic ates  the c la im  reques t.



  

 B ac koffic e appoints  the inves tig a tor for 
inves tig a tion

 Inves tig a tor c a lls  the individua l/firms  and c hec ks  
the c onvenient time for vis it

 Inves tig a tor c hec ks  the prog res s  of the c as e and 
c hec ks  w hether the individua l/firms  needs  leg a l 
a s s is tanc e 

 Inves tig a tor  s ends  a  deta iled report to IC IC I  
Lombard g iving  the deta ils  of the liability.

C la ims  Proc es s  (C ontd.)



  

C la ims  Proc es s  (C ontd.)

 The c as e is  trac ked by IC IC I  Lombard C la ims  team
 Depending  on the nature and prog res s  of the c as e, 

 Out of c ourt s ettlement may be an option
 I f not –  then w a it for the c as e to c onc lude

 C la ims  c ompens ation made on 
 C as e aw ard by the c onc erned  c ourt
 Out of c ourt s ettlement amount



  

What it does n’t c over…

 Leg a l liability aris ing  out of libel, s lander, fa ls e arres t, w rong ful 
c onvic tion, w rong ful detention, defamation, etc . and menta l 
injury, ang uis h or s hoc k.

 Infring ement of patent, c opyrig ht, trademark or des ig n.
 Des ig ns  breac hing / non-c onforming  w ith g ovt/reg ula tory 

s pec ific ations
 Any dis hones t, fraudulent, c rim ina l or ma lic ious  ac t or omis s ion.
 Any liability as s umed by c ontrac t or ag reement w hic h w ould not 

otherw is e a ttac h in the abs enc e of s uc h an ag reement.
 Pure financ ia l los s / c ons equentia l los s  



  

What it does n’t c over…

 Injury to any pers on being  under a  c ontrac t of 
employment or apprentic es hip w ith the ins ured.

 Deliberate, w illful or intentiona l non-c omplianc e w ith 
any s ta tutory provis ion.

 Fines , pena lties , punitive or exemplary damag es .
 Deliberate non-c omplianc e w ith technic a l s tandards  

c ommonly obs erved in profes s iona l prac tic e, la id dow n 
by law , or reg ulated by offic ia l bodies .

 Los s  due to non-delivery or delay in the provis ion of 
profes s iona l s ervice.

 Inappropria te c ons truc tion, materia l damag e
 Abs olute as bes tos  exc lus ion.
 War, Terroris m and c ivil w ar Exc lus ion
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