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• Cardholder must present their valid, unexpired eligible card and Valid train travel ticket
at the entrance to the participating lounges to avail the benefit.

• The card shall be swiped on the DreamFolks POS terminal. `2 will be charged from
the Cardholder’s account to validate the card for complimentary lounge access.

Offer Terms and Conditions:

1. The program is applicable at select Railway Lounges in India, via DreamFolks to cardholders
holding an active IDFC FIRST Bank Credit Card. As a standard process, all usage of the
Participating Railway Lounges under the Program is conditional upon presentation of credit
Card and a valid Train ticket, at the entrance of the Participating Lounges.

2. Complimentary Railway lounge access is available to both Primary and add on cardholders.
The 4 complimentary visits every quarter are shared between them on first-come-first-serve
basis.

3. Access at the lounge would be given upon successful authorization of the credit card on the
DreamFolks electronic terminals placed at the lounges. `2 will be charged on the card to
check the validity of the card. Once a valid card is swiped successfully to gain lounge access,
then the same can only be used again post 24 hours from the last access.

4. The complimentary access to railway lounge will include the below facilities:
• Two Hours of lounge stay
• A/C comfortable sitting arrangements
• 1 Buffet meal - Breakfast, Lunch or Dinner as per the time of visit. Only one Buffet meal as
per the time of visit will be provisioned to Eligible card holders.
• Unlimited tea & coffee
• Free Wi-Fi
• Newspaper and Magazine
Any additional service such as recliners or more shall be chargeable separate as per the
operator price for that service.

5. IDFC FIRST Bank or DreamFolks assumes no responsibility of the merchantability of the
services as it is an endeavour only to deliver the best possible.

6. IDFC FIRST Bank or DreamFolks assumes no responsibility in case a particular lounge
operator shuts down the lounge(s) for any reason beyond the purview of IDFC FIRST Bank or
DreamFolks.

7. The access to the lounge will be available on first-come-first-serve basis.
8. The program can be modified, amended, changed, or revoked anytime by IDFC FIRST Bank

without prior intimation.
9. Post 2 hours, the lounge reserves the right to ask for respective charges from the Cardholder.
10. In case the Cardholder has already used his permissible limits or if Cardholder is not eligible

for complimentary visit, Cardholder will be liable to pay all applicable charges to the lounge.

Railway Lounge

Offer Details:

Enjoy 4 complimentary railway lounge access in a calendar quarter to participating lounges in India.

How to Avail:
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# Outlet Name Railway Station City Platform Number 
1 IRCTC Executive Lounge Agra Cantt Railway Station Agra Platform 1 
2 IRCTC Executive Lounge Ahmedabad Kalupur Railway Station Ahmedabad Platform 1 
3 IRCTC Executive Lounge Jaipur Railway Station Jaipur Platform 1 
4 IRCTC Executive Lounge Kolkata (Sealdah) Railway Station Kolkata Platform 8 
5 IRCTC Executive Lounge Madurai Railway Junction Madurai Platform 1 
6 IRCTC Executive Lounge New Delhi Railway Station New Delhi Platform 16 
7 IRCTC Executive Lounge New Delhi Railway Station New Delhi Platform 1 
8 IRCTC Executive Lounge Varanasi Cantt Railway Station Varanasi Platform 1 

Eligible List of Lounges

11. Eligible IDFC FIRST Bank Cardholder may use its complimentary visit quota to bring one guest 
into the Railway Lounge at no extra charges. Guest will need to present their valid train ticket 
and any Government issued Identity proof at the entrance of the Participating Lounges. Failure 
to present these items may result in access being denied.  Guest access and fees shall be 
subject to terms and conditions of participating lounges.

12. Children below 2 years can enjoy the complimentary lounge access at lounge operators’ 
discretion. However, any services or food and beverages consumed, the lounge operator 
reserves the right to ask for respective charges from the Cardholder.

13. For queries or any assistance pertaining to the lounge access, customer can contact 
DreamFolks @ 18001234109 or write at helpdesk@dreamfolks.in



Offer Details:
Complimentary Road Side Assistance (RSA) all over India, up to 4 times in a year

How to Avail:
to avail 

Terms & Conditions:

Plan Features Details

owin  o  Vehicle on 
rea down accident

In the event Covered Vehicle su ers an immo ilizin rea
down due to a mechanical or electrical ault or an accident 
which cannot e repaired on the spot, l l Assure will 
assist in ma in  arran ement or the Vehicle to e towed to 
the nearest Authorised Service Centre, usin  tow truc s in 
the cities & correspondin  covered area where avail e

owin istance Incident to rop  Kms

Alternate attery or Jump Start In the event Covered Vehicle is immo ilized, while on trip,
due to rundown attery, l l Assure will assist the 
Customer y or izin or a Vehicle technician to jump 
start the Vehicle with appropriate means  l l Assure will 

ar l ur and conveyance costs  I the ru
has to e replaced with a new attery, the cost o  such 
attery replacement and any costs to o tain the attery will 
e orne y the Customer

yre Chan e In the event Covered Vehicle is immo ilized due to a lat 
tyre, l Customer y or anizin
or a vehicle technician to replace the lat tyre with the 

spare Stepney tyre o  the Vehicle at the location o
rea down lo al Assure will ar l ur cost and roun

trip conveyance costs o the provide aterial spare parts 
i  required to repair the Vehicle (includin  repair o lat 
spare Stepney tyre) will e orne y the Customer  In case 
the spare tyre is not availa le in the covered Vehicle, the 
lat tyre will e ta en to the nearest lat tyre repair shop or 

Road Side Assistance

`1399,

1800 572 3860
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General Exclusions:
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Adverse weather conditions & Force Majeure:

Right of Refusal:
1
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Complimentary Coverages

Insurance

•

•
•

•
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FIRST Bank Cardholders through their Insurance partner National Insurance Company Limited.



Counterfeit/Skimming

•

•

•

•

Online Fraud Protection/Phishing

•

•

GENERAL EXCLUSIONS:

•
•
•

•
•
•
•

General Terms and Conditions

•

Claim Process
•

•

•

•

•

Personal Accident/Air Accident/ Credit Shield/ Purchase Protection/Travel Insurance Cover

Personal Accident -

1800 10 888

1800 10 888
banker
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Personal Air Accident-

Credit Shield-
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National
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