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I DFCBAN K/SD/SE/q,(/2018-19 

July 31, 2018 

The Manager - Listing Department 

National Stock Exchange of India Limited 
Exchange Plaza, 
Bandra Kurla Complex, Bandra (E) 
Mumbai-400051 
Scrip Code: IDFCBANK 

The Manager- Listing Department 

BSE Limited 
151 Floor, P.J. Towers, 
Dalal Street 
Mumbai-400 001 
Scrip Code: 539437 

Re: IDFC Bank Limited - Outcome of 4th Annual General Meeting held on July 31, 2018 

Dear Sir I Madam, 

In continuation to our letter dated July 02, 2018, we wish to inform you that at the 4th Annual 
General Meeting of the Shareholders of IDFC Bank Limited {1IDFC Bank' or the 'Bank') held 
on Tuesday, July 31, 2018 atthe Sir Mutha Venkatasubba Rao Concert Hall (Inside Lady Anda I 
School Premises), Shenstone Park, # 13/1 Harrington Road, Chetpet, Chennai - 600 031, 
Tamil Nadu, India at 10:30 a.m., the businesses mentioned in the Notice dated June 29, 2018 
were transacted. 

In this regard, please find enclosed the following -

(1) Summary of proceedings as required under Regulation 30, Part-A of Schedule Ill of the 
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 as Annexure -1. 

(2) Report of Scrutinizer dated July 31, 2018, pursuant to the Companies Act, 2013 and rules 
made thereunder as Annexure - II. 

(3) Annual Report for the financial year 2017-18 as required under Regulation 34 of the SEBI 

(Listing Obligations and Disclosure Requirements) Regulations, 2015 duly approved and 
adopted by the Members as per the provisions of the Companies Act, 2013 as Annexure-111. 

Voting results as required under Regulation 44 of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 is being sent separately. 

This is for your information and records. 

Encl.: As mentioned above 

IDFC Bank Umited 
Naman Chambers, C-32, G-Block, Bandra-Kur1a Complex, Bandra (E). Mumbai 400 051 Tel:+ 91 22 4222 2000/ 6147 6383 



Annexure - I 

Summary of proceedings of the 4th Annual General Meeting: 

The 4th Annual General Meeting ('AGM') of the Members of IDFC Bank Limited ('IDFC 
Bank' or the 'Bank') was held on Tuesday, July 31, 2018 at the Sir Mutha Venkatasubba Rao Concert 
Hall (Inside Lady Andal School Premises), Shenstone Park, # 13/1 Harrington Road, Chetpet, 
Chennai - 600 031, Tamil Nadu, India at 10:30 a.m. 

Ms. Veena Mankar chaired the Meeting. She introduced the Board of Directors seated on the dais. 
The requisite quorum being present, the Chairperson called the Meeting to order. All the Directors of 
the Bank attended the Meeting, except Ms. Anindita Sinha ray and Mr. Rajan Anandan who could not 
be present because of other official commitments. Chairpersons of the Audit Committee, Nomination 
& Remuneration Committee and Stakeholders' Relationship & Customer Service Committee were 
present at the Meeting. The representatives of the Statutory Auditors and Secretarial Auditors were 
present at the Meeting. 

The Notice of t he AGM was taken as read with the permission of the Shareholders. 

The Auditors' Report was free from any qualifications, observations or comments on financial 
transactions or matters which have an adverse effect on the functioning of the Bank. 
Accordingly, the Chairperson requested the Members, if the said report could be taken as read. 
The Members present confirmed the same. 

Ms. Veena Mankar highlighted some of the major developments that took place during FY18. 

She then apprised the Members on the financial performance of the Bank as on March 31, 2018 and 
June 30, 2018. 

Further, she gave detai ls on the proposed dividend for FY18 and timelines for the same. 

Thereafter, Dr. Rajiv B. Lall made a brief presentation on the operations of the Bank including the 
proposed merger of Capital First Limited, Capital First Home Finance Limited, Capital First Securities 
Limited with IDFC Bank Limited. 

Subsequently, the Chairperson informed that the Bank had provided the Members the facility to cast 
their vote electronically through the Remote E-voting process, on all resolutions set forth in the Notice. 
Members who were present at the AGM and had not cast their votes electronically were provided an 
opportunity to cast their votes at the end the Meeting by way of physical ballot form. 

The Chairperson then invited the Members to ask their queries, give suggestions and seek 

clarifications, if any. 

The Chairperson requested Dr. Rajiv B. Lall, Founder Managing Director & CEO to respond to the 
queries raised at the AGM. 

IDFC BanK Limited 
Naman Chambers, C-32, G-Block, Bandra-Kurla Complex, Sandra (E), Mumbai 400 051 Tel: + 91 22 4222 200016147 8383 



The following items of business, as per the Notice of AGM dated June 29, 2018, were transacted at 
the Meeting. 

Ordinary business 
1. To consider and adopt: 

a. the audited financia l statements of the Bank for the financial year ended March 31, 2018 
and the Reports of the Board of Directors and the Auditors thereon; and 
b. the audited consolidated financial statements of the Bank for the financial year ended 
March 31, 2018 and the Report of the Auditors thereon. 

2. To declare dividend on equity shares. 

3. To appoint a director in place of Ms. Anindita Sinharay (DIN - 07724555), who retires by 
rotation and being eligible, offers herself for re-appointment. 

4. To appoint Statutory Auditors of the Bank and to fix their remuneration. 

Special Business 
5. Offer and Issue of Debt Securities on Private Placement basis 

6. Re-appointment of Mr. Abhijit Sen as an Independent Director of the Bank 
7. Re-appointment of Ms. Veena Mankar as an Independent Director of the Bank 
8. Re-appointment of Mr. Ajay Sondhi as an Independent Director of the Bank 

9. Re-appointment of Mr. Rajan Anandan as an Independent Director of the Bank 
10. Re-appointment of Dr. Rajiv B. Lall as the Founder Managing Director & Chief Executive 

Officer of the Bank 

11. Alteration of Articles of Association 

The Board of Directors had appointed Mr. B Narasimhan, of BN & Associates, Company Secretaries as 
the Scrutinizer to supervise the Remote e-voting and Ballot voting process. 

It was informed that the combined voting results (Remote e-voting and ballot voting) will be 
announced within 48 hours of the conclusion of the AGM. 

Dr. Lall and Ms. Mankar thanked the Members for attending the AGM and declared the Meeting to be 
concluded. 



-----------------------.-..--_, __ _ -..-------_..._ ___ - ------ ---& ------------------ASSOCIATES 
Company Secretaries 

Combined Scrutinizer's Report on Remote E-voting & Voting by Physical Ballot 

conducted at the 4th AGM of IDFC Bank Limited held at Chennai on July 31, 2018 

To, 

The Non-Executive Chairperson 
IDFC Bank Limited 

Regd. Office: 
KRM Towers, 7th Floor, No.1 Harrington Road, 
Chetpet, Chennai 600 031. 

Corp. Office: 
Naman Chambers, C-32, G Block, 
Bandra Kurla Complex, 
Bandra (East), Mumbai 400051. 

4th Annual General Meeting of the Equity Shareholders of IDFC Bank Limited held on 

Tuesday, July 31, 2018 at 10.30 A.M. at the Sir Mutha Venkatasubba Rao Concert Hall 

(Inside Lady Andal School Premises) Shenstone Park #13/1 Harrington Road, Chetpet, 

Chennai - 600031, Tamil Nadu, India 

Sub: Passing of Resolution(s) through Remote E-voting process as well as Physical Ballot 
voting process conducted at the venue of the AGM pursuant to Section 108 of the 
Companies Act 2013 read with Rule 20 of the Companies (Management and 
Administration) Rules, 2014, as amended and Regulation 44 of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 

The Board of Directors of IDFC Bank Limited (hereinafter referred to as the 'Bank') at its 
meeting held on April 24, 2018 had appointed me as the Scrutinizer for the Remote E-voting 
process as well as to scrutinize the Physical Ballot voting conducted at the venue of the 
ACM pursuant to Section 108 of the Companies Act, 2013 read with Rule 20 of the 
Companies (Management and Administration) Rules, 2014 and in accordance with 
Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations 
2015. I say, I am familiar and well versed with the concept of Remote E-voting and Physical 
Ballot voting system as prescribed under the said Rules. 

Report on Scrutiny: 

• The Bank had appointed Karvy Computershare Private Ltd. ('KARVY' or 'KCPL') as 
the service provider, for the purpose of extending the facility of Remote E-voting to 
the Members of the Bank. KCPL are also the Regish·ar and Share Transfer Agents 
('RT A') of the Bank. 

. a~ o , 
C/0. Karvy Computershare Pvt. Ltd. 24-B RaJa Bahadur Mansioh', Ground Floor, Ambabal Doshi Marg, B/H BSE, Foit,· . .,..,,..---

T :91226623 5454 D:91226623 5411 Fax:91226633 1135 Cell :982014233119004089490 · 
E-mail :narasimhan.b8@gmail.com // bn@karvy.com \ . 

. 
··"' 
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• The Service Provider had provided a system for recording the votes of the Members 
electronically through Remote E-voting on all the items of the business (both 
Ordinary and Special businesses) sought to be transacted at the 4th Annual General 
Meeting(' AGM') of the Bank, which was held on Tuesday, July 31, 2018. 

• The Service Provider had set up electronic voting facility on their website, 
https://evoting.karvy.com. The Bank had uploaded all the items of the business to 
be transacted at the AGM on the website of the Bank and it's Service Provider, to 
facilitate their Members to cast their vote through Remote E-voting. 

• The cut-off date for the dispatch of the Notice of the AGM was June 22, 2018 and as 
on that date, there were 625, 118 Members of the Bank. The service provider had 
sent the Notices of the AGM along with Annual Report and E-voting details by email 
to 493,593 Members whose email Ids were made available by the Depositories and 
for those members, holding in physical form, who had registered their email Ids with 
the RTA by June 22, 2018. In respect of 131,525 Members, whose Email Ids were not 
available, the Notices were sent by courier/speed post and the despatch of the same 
was completed by July 5, 2018. 

• The Notices sent (both through email and physical form) contained the detailed 
procedure to be followed by the Members who were desirous of casting their votes 
electronically as provided in the Rule 20 of the Companies (Management and 
Administration) Rules, 2014, as amended. 

• The Cut-off date for the purposes of identifying the Members who will be entitled to 
vote on the resolutions placed for approval of the Members was Tuesday July 24, 
2018. 

• As prescribed in the aforesaid Rules, the Remote E-voting facility was kept open for 
five days from Thursday, July 26, 2018 at 9:00 A.M. to Monday, July 30, 2018 at 
S:OOP.M. 

• The Bank completed the dispatch of the notices to the Members by July 5, 2018. 

• As prescribed in clause (v) of sub rule 4 of the Rule 20 of the Companies 
(Management and Administration) Rules, 2014, the Bank also released an 
advertisement, which was published more than 21 days before the date of the AGM 
in English in 'Hindu Business Line' newspaper having country-wide circulation 
dated July 6, 2018 and in Tamil in 'Makkal Kura!' newspaper dated July 6, 2018. The 
notice published in the newspaper carried the required information as specified in 
sub rule 4(v) (a) to (h) of the said Rule 20. 

• At the end of the voting period on Monday, July 30, 2018 at 5.00 P.M., the voting 
portal of the Service Provider was blocked forthwith. 

• At the venue of the 4th AGM of the Bank held on July 31, 2018, the facility to vote 
through Physical Ballot was provided to facilitate those Members present in the 
meeting but who could not participate in the Remote E-voting to record their votes. 

Page 2 of 8 

'~ - --



• After the voting at the AGM was concluded, two (2) ballot boxes kept for the 
purpose of casting of votes were locked in my presence with due identification 
marks placed by me. The locked ballot boxes were subsequently opened in my 
presence and in presence of two witnesses, as mentioned below, and ballot papers 
were diligently scrutinized. The ballot papers were reconciled with the records 
maintained by the Registrar and Transfer Agents of the Bank and the authorizations 
/ proxies lodged with the Bank. The ballot paper, which were incomplete and/ or 
which were otherwise found defective have been treated as invalid and kept 
separately. 

• On July 31, 2018, after tabulating the votes conducted at the venue of the AGM 
through Physical Ballot, the votes cast through Remote E-voting facility were duly 
unblocked by me as a Scrutinizer in the presence of Mr.MR V Subrahmanyam and 
Mr. V Rajendra Prasad who acted as the witnesses, as prescribed in sub rule 4(xii) of 
the said Rule 20. 

• Thereafter, I as a Scrutinizer duly compiled details of the Remote E-voting carried 
out by the Members and the voting done by Physical Ballot at the venue of the AGM, 
the details of which are as follows: 

Details Remote Voting through Total voting 

E-voting Physical Ballot at 

AGM 

Number of 
members 
who cast 1,385 58 1,443 
their votes 

Total 
number of 
Shares held 67,53,64,250 188,02,75,156 255,56,39,406 
by them 

Valid votes As per details provided under each one of the Resolution(s) mentioned 
hereunder 

Abstained I As per details provided under each one of the Resolution(s) mentioned 
Invalid hereunder 
Votes 

Notes: 

1. Percentage of votes cast in favour or against the resolutions are calculated based on 
the Valid Votes cast through Remote E-voting and through Physical Ballot voting at 
the venue of the AGM. 

2. Break up of votes cast through Remote e-voting and voting at the meeting through 
physical ballot is given in a separate sheet attached. 
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3. As per the applicable provisions of the Banking Regulation Act 1949 and the RBI's 
Master Direction - Ownership in Private Sector Banks, Directions, 2016 issued on 
May 12, 2016, the voting rights of a shareholder of a Banking Company are restricted 
to 15.00% of the total voting rights in the said company. IDFC Financial Holding 
Company Limited ('IDFC FHCL'), promoter of the Bank, is holding 1,877,512,668 
shares in its name, which constitutes 55.15 % of the paid up capital of the Bank. 
Accordingly, the votes cast by this entity for the purpose of valid votes cast is being 
restricted to 510,616,713 shares being 15.00% of the total paid up capital of the Bank. 

ORDINARY BUSINESS 

I) Item No. 1 of the Notice (As an Ordinary Resolution): 

a) To consider and adopt the audited financial statements of the Bank for the 
financial year ended March 31, 2018 and the Reports of the Board of Directors and 
the Auditors thereon. 

b) To consider and adopt the audited consolidated financial statements of the Bank 
for the financial year ended March 31, 2018 and the Report of the Auditors 
thereon. 

Votes Votes Abstained 

Manner of voting in favour of the resolution against the /Invalid 

resolution Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1173104556 99.999 107586 0.001 1382426264 and voting at 
meeting through 
Physical Ballot 

Item 1 of Notice stands passed with the requisite majority 

II) Item No. 2 of the Notice (As an Ordinary Resolution): 

To declare dividend on equity shares of the Bank 

Votes Votes Abstained 

Manner of voting in favour of the resolution against the /Invalid 

resolution Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1173710134 99.999 16496 0.001 1381912776 and voting at 
meeting through 
Physical Ballot 

Item 2 of Notice stands passed with the requisite majority 
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III) Item No. 3 of the Notice (As an Ordinai:y Resolution): 

To appoint a director in place of Ms. Anindita Sinharay (DIN-07724555) who retires by 

rotation and being eligible, offers herself for re-appointment 

Votes Votes Abstained/ 

Manner of voting in favour of the resolution against the resolution Invalid Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1023611893 89.103 125188898 10.897 1406838615 and voting at 
meeting through 
Physical Ballot 
Item 3 of Notice stands passed with the requisite majority 

IV) Item No. 4 of the Notice (As an Ordinary Resolution): 

To appoint Statutory Auditors of the Bank and to fix their remuneration 

Votes Votes Abstained/ 

Manner of voting in favour of the resolution against the resolution Invalid 

Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1164434127 99.209 9281214 0.791 1381924065 and voting at 
meeting through 
Physical Ballot 

Item 4 of Notice stands passed with the requisite majority. 

SPECIAL BUSINESS 

V) Item No. 5 of the Notice (As a Special Resolution): 

Offer and Issue of Debt Securities on private placement basis 

Votes Votes Abstained/ 

Manner of voting in favour of the resolution against the resolution Invalid Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1167944842 99.503 5835881 0.497 1381858683 and voting at 
meeting through 
Physical Ballot 
Item 5 of Notice stands passed with the requisite majority 
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VI) Item No. 6 of the Notice (As a Special Resolution): 

Re-appointment of Mr. Abhijit Sen (DIN-00002593) as an Independent Director of the 
Bank. 

Manner of voting Votes Votes Abstained/ 

in favour of the resolution against the resolution Invalid 

Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1135963713 98.884 12822025 1.116 1406853668 and voting at 
meeting through 
Physical Ballot 

Item 6 of Notice stands passed with the requisite majority 

VII) Item No. 7 of the Notice (As a Special Resolution): 

Re-appointment of Ms. Veena Mankar (DIN-00004168) as an Independent Director of the 
Bank 

Votes Votes 

Manner of voting in favour of the resolution against the resolution 

Nos. %age Nos. 

Total votes through 
Remote e-voting 

1143356079 99.528 5417225 and voting at 
meeting through 
Physical Ballot 

Item 7 of Notice stands passed with the requisite majority 

VIII) Item No. 8 of the Notice (As a Special Resolution): 

%age 

0.472 

Abstained/ 

Invalid 

Votes 

Nos. 

1406866102 

Reappointment of Mr. Ajay Sondhi (DIN-01657614) as an Independent Director of the 

Bank 

Votes Votes Abstained/ 

Manner of voting in favour of the resolution against the resolution Invalid Votes 

Nos. %age Nos. %age Nos. 

Total votes through 
Remote e-voting 

1143371520 99.530 5402200 0.470 1406865686 and voting at 
meeting through 
Physical Ballot 
Item 8 of Notice stands passed with the requisite majority 
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IX) Item No. 9 of the Notice (As a Special Resolution): 

Re-appointment of Mr. Rajan Anandan (DIN-02395272) as an Independent Director of 
the Bank 

Votes Votes 

Manner of voting in favour of the resolution against the resolution 

Nos. %age Nos. 

Total votes through 
Remote e-voting 

975366156 88.064 132200439 and voting at 
meeting through 
Physical Ballot 

Item 9 of Notice stands passed with the requisite majority 

X) Item No.10 of the Notice (As an Ordinary Resolution): 

%age 

11.936 

Abstained/ 

Invalid 

Votes 

Nos. 

1448072811 

Reappointment of Dr. Rajiv B Lall (DIN- 00131782) as the Founder Managing Director & 

Chief Executive Officer of the Bank 

Votes Votes 

Manner of voting in favour of the resolution against the resolution 

Nos. %age Nos. 

Total votes through 
Remote e-voting 

1161983806 99.222 9114417 and voting at 
meeting through 
Physical Ballot 
Item 10of Notice stands passed with the requisite majority 

Note: Dr. Rajiv B Lall abstained from voting on the resolution 

XI) Item No. 11 of the Notice (As a Special Resolution): 

Alteration of the Articles of Association of the Bank 

Votes Votes 

%age 

0.778 

Manner of voting in favour of the resolution against the resolution 

Nos. %age Nos. %age 

Total votes through 
Remote e-voting 

1173760148 99.998 18946 0.002 and voting at 
meeting through 
Physical Ballot 

Item 11 of Notice stands passed with the requisite majority 
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All the Resolutions mentioned in the AGM Notice dated June 29, 2018 as per the details 

above and as per the break up provided in the annexure attached stand passed under 

Remote E-voting and voting conducted at AGM through Physical Ballot paper with the 

requisite majority and hence deemed to be passed as on the date of the AGM. 

A Compact Disc (CD) containing a list of equity shareholders who voted "FOR", 

"AGAINST" and those whose votes were declared "INV AUD/ABSTAINED", for each 

resolution is being delivered to the Company Secretary separately. 

I hereby confirm that I am maintaining the Registers received from the Service Provider both 

for votes cast through Remote E-voting and voting conducted at AGM by way of Physical 

Ballot by the Members of the Bank. All other relevant records relating to Remote E-voting 

and Physical Ballot voting is under my safe custody and will be handed over to the 

Company Secretary for safe keeping, after the Non-Executive Chairperson signs the 

Minutes. 

Thanking you, 

Yours faithfully 
For B.N. & Associates 

COMPANY SECRETARIES 

CS B Narasimhan Place: Chennai 
Date: July 31, 2018 

The following were the witnesses to the unblocking of the votes cast through Remote 
E-voting. 

~Y v~~ 
1. Mr. M RV Subrahmanyam 
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Break up of votine: done bv the shareholders of IDFC Bank on the matters placed for their approval at the 4th AGM held on 31st Julv 2018 

Details \Ordinary/ Res No Mode of I TOTAL VOTES CAST I 

a) Adoption of audited financial statements of the Bank 
for the financial year ended March 31, 2017 and the 
reports of the Board of Directors and Auditors thereon. 
b) Adoption of audited consolidated financial statements 
of the Bank for the financial year ended March 31, 2017 
and the reports of the Auditors thereon. 

Declaration of Dividend on equity shares 

·~:t~~f0~l·;~- ·- · '.':,. i1~n.-' _{ .. 

To appoint a Director in place of Ms. Anidita Sinharav (DIN-
0772455S)who retires and being eligible offers herself for 
re·appointment 

Appointment of Statutory Auditors and fixing their 
remuneration 

basis 

Special 

Ordinary 1 

!Ordinary I 2 

-
. . _._.; 

Ordinary 3 

Ordinary 

voting 

No of Total Shares 
holder 

Remote 

evot ing 
I 1385\ 675364250) 

Voting at 

AGM 
I 58\ 1880275156) 

TOTAL 

1443 2555639406 
.. 

Remote 

evotlng 1385 675364250 

1votingat 
AGM 58 1880275156 

TOTAL 
1443 2555639406 

1r~~-~.11 
.... -
t~·~~ ·~-~ !' ~;-:· .··~--~~ -~}~~i:~ 

Remote 
1:J: RC: t:.7C:.:J:~Jl.,c::.n 

FAVOUR AGAINST 

No of 
holders Shares % age 

No of I 
hold ers Shares %age 

1353) 659817538) 99.998 131 15586 0.002 

571 513287018) 99.982 1 1 92000 O.D18 

1410 1173104556 99.999 141 107586 0.001 

1362 660331110 99.998 101 16496 0.002 

58 513379024 100.000 ol 0 0.000 

1420 1173710134 99.999 101 16496 0.001 

~F.•. ~r -~:: .)~ 
1'1Jt7 c::.inJ'.l7Q 7JI on ?O• 

I VALID VOTES POUEO I Abstained Less/not 
voted/Invalid 

No of I 
holders shares 

jNoof I 
holders Share s 

1366 659833124 19 15S31126 

58 513379018 0 1366896138 

1424 1173212142 19 1382427264 

1372 660347606 13 15016644 

58 513379024 0 1366896132 

1430 1173726630 13 1381912776 
" ..... .. .. 

; ~ . .;.·.,-_ . 
i.:~,-·,\ '. .. -

635421772 26 39942478 

513379019 0 1366896137 

1148800791 26 1406838615 
r • • 

.. *v .. ; . ~- ;':! '." ~ 

660336317 18 15027933 

513379024 0 1366896132 

1173715341 18 1381924065 

.::? . .':·~· 
- -~ .. 
660493699 20 148705511 

513287024 1 13669881321 



'· " 
~:LI ' '· ··.:. ·:·:· .. " ......... .. .. . ..... ~ 

No of Total Shares No of No of No of No of 
' - ~ 

,, 
•f, (-4 '·~:;~-. .:( ·: •. -~ :11: i•r I• 

holder holders Shares % age holders Shares %age holders shares holders Shares 
Remote 

evotlng 1385 675364250 1314 629982432 99.148 39 5411856 0.852 1353 63S394288 32 39969962 
Re-appointment of Ms. Veena Mankar (DIN0004168) as an Special 7 Voting;:u 

Independent Director of the Bank AGM 58 1880275156 S2 S13373647 99.999 6 5369 0.001 58 513379016 0 1366896140 
TOTAL 

1443 2555639406 1366 1143356079 99.528 45 5417225 0.472 1411 1148773304 32 1406866102 
.. ---· 

-- -· .. -· ., ---- --
Remote 

evoting 1385 67S364250 1313 629992824 99.150 43 5401881 0.850 1356 635394705 29 39969S45 
Re-appointment of Mr. Ajay Sondhi (DIN01657614) as an Special 8 Voting at 

Independent Director of the Bank AGM 58 188027Sl56 54 513378696 99.999 4 319 0.001 58 513379015 0 1366896141 
TOTAL 

1443 2555639406 1367 114 3371520 99.530 47 5402200 0.470 1414 1148773720 29 1406865686 

I 
----

.. --· -· ·· - - .. ' -~ ·- . 
Remote 

evoting 1385 675364250 1207 461992460 77.752 123 132195120 22.248 1330 594187580 55 81176670 
Re-appointment of Mr. Rajan Anandan {DIN0239S272) as Special 9 Voting at 

an Independent Director of the Bank AGM 58 1880275156 53 513373696 99.999 5 5319 0.001 58 513379015 0 1366896141 
TOTAL 

1443 2555639406 1260 975366156 88.064 128 132200439 11.936 1388 1107566595 55 1448072811 
'c . ,. ·"·---·~ --· -

o.;~.~~e°NJ ~-;.;:,,·,;·· - ,',;;;;.;;,; ~~,, .'t,,~.~- ~,;;,~~~:' 1· ··~$f..tt; . ·~~~4:~~ '.11.~i::;>;i ·~--- - 0 

; 

'I'' ... ~'. i:-!'~1-ti ~ "~E ;ie:~ ~- ., ;,. . '.',1~1.;'._;h .• ' .:, --t~W! ~- ' .:,;.·r ·.: ''l~--. ~ .m· ·..:~- .... :.: .. ···"·"''""'"'" ,;, ___ ,-, , ,. •/ .•• 

Remote 

evotfng 1385 675364250 1299 651321476 98.634 65 9022416 1.366 1364 660343892 21 15020358 
Re-appointment of Dr. Rajiv lall as Founder Managing 

Ordinary 10 Voting at 
Director & CEO of the Bank AGM 58 1880275156 55 510662330 99.982 2 92001 0.018 57 510754331 l 1369520825 

TOTAL 1443 2555639406 1354 1161983806 99.222 67 9114417 0.778 1421 1171098223 22 1384541183 
~. -i..--· 

. - ~- -- -·~·.:~;.:i,::;_~.-:;- ~-.1 ' ., '"' :;:: ·,.~,· '!<·<~~ ~·It fi.' ·>'• '·' >:o',~V+.ii:f· ~·Nftr . ;1 :~ . . ;~ :~---.~ " ~ ·-" " 

Remote 
evotlng 1385 675364250 1340 660473134 99.997 26 18943 0.003 1366 660492077 19 14872173 

Alteration of Articles of Association of the Company Special 11 Voting at 
AGM 58 1880275156 56 513287014 99.999 1 3 0.001 57 513287017 1 1366988139 

TOTAL 1443 2555639406 1396 1173760148 99.998 27 18946 0.002 1423 1173779094 20 1381860312 

' . ·~r~·.~-.:~ --:----•.~_:·: ;··!; ~ ' .... ~31 ~~~~~ ·.l . " ···"!t-~ ' ' ' ... ,.: ~ '' .;,.· .-'· V"',._~~ ~c 1'1'"!1"-'?r ':·~f~ ... . ' J t ~ .·· :"' .. ~.c ~'.'!1!'.'L~~ ~s:;r.,·, ;-;· - -
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ACROSS THE COUNTRY
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BC & IBL	 387

ATMs	 85

Customer
Access Points*	 17,474



The Year  
in Brief
2017–18
as on March 31, 2018

`126,520 

crore
Balance Sheet 

Grew by 13%

`10,053 
crore

CASA and Retail TD

2.7 million
Customers

`859 

crore 
Profit After Tax

11.8%
CASA / Deposits

150
Branches

`7,966 

crore 
Direct Retail Assets 

Grew by 2X

11%
Direct Retailisation 

of Funded Book

17,474
Customer Access 

Points
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`375

crore 
Recurring Fees 

Grew by 34%

9,670
Employees 

(including IBL)

`6,829

crore 
Emerging Large 

Corporate Book 

Grew by 1.3X

1.7%
Net NPL

18%
Capital Adequacy
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• 17,474 Customer Access Points

• 150 Branches

• 387 BC Branches

• 85 ATMs

• 13,000 MicroATMs, 
Fuel Stations Retail Outlets

• 5,000 BHIM Aadhaar Pay

• 25 states

• 35 top cities

• 45,000 villages

• 4-min savings account opening

• Simpler, user-friendly mobile app & net banking, 

offering state-of-the-art, paperless digital experience

• Micro-housing loan for WASH facilities in rural locations

• Digital access for small  businesses: Advanced One× net banking

• Combined access to Savings & Current Accounts

• Omnichannel experience

• Fastest tab-based Current account opening

• Digital account opening for NRIs

•   Wealth Management for all

• Banker-on-Call

• Transparency

• Not just loans, IDFC Bank helps customers 
take an informed decision through various 
self-help tools & relevant information on
its website

• Customised loan options that cover most 
scenarios in every customer segment

• Very transparent and customer friendly 
features on mobile and internet banking 
addressing all pre and post loan 
servicing needs.

• Digital and Straight Through on-boarding 
process for faster disbursement of loans

 

• Relationship banking for SMEs: catering to
working capital & capex needs

• Transaction Banking, Trade & 
Treasury solutions

• Commercial Vehicle finance for Retail
and Strategic clients

• Finance for new vehicles, refinance option

• Award winning Trade and Fx portal (BXP)

Bank-as-a-Platform •
APIs for unique use-cases •

Fintech partners; BHIM UPI partnerships •
 Built on India Stack (Jan Dhan, Bharat Bill  •

Payment System, Mobile)

Digital account opening, digital payments, • 
digital credit, digital merchant acquisition

Remote Expert Branch •

Products: 
Innovation & 

democratisation

Network:
New formats

Commercial 
Banking: 
A bank for 

Small & Medium
Enterprises

Digital:
Differentiated 

strategy

Loans: 
Richer customer 

experience

RETAIL BANKING:
SERVING 2.7 MILLION 
CUSTOMERS
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• Integrated coverage model 
with Relationship team supported 

by Product Specialists

• Offering full suite of products

• Sector knowledge driven coverage 

• Full suite of product solutions covering
 foreign exchange and interest rate needs

• Unique bond offerings

• Online Fx offering

• Cash Management
Trade & Supply Chain Finance

• Capital Market & Escrow Services

• Use of technology to provide secure 
Corporate API framework

• IDFC Bank is leading acquirer at 54 toll 
plazas offering digital transit solutions to 

IOCL, BPCL, HPCL and truck aggregators

• BXP – advanced first-of-its-kind
digital banking for corporates

• First to onboard one of the
largest electricity billers on 

Bharat Bill Payment System (BBPS)

• One of the first banks to go live
on all three TReDS exchanges

• Integrated trade: Fx offering

Managed the most successful  •
and marquee IPOs 

Global coordinator and left side lead bank • 

Executed India’s largest-ever • 
road M&A transaction 

Worked closely with client and regulatory • 
authorities to close India’s first ever InvIT 

IDFC Bank was involved in 2 out of 3 highest • 
subscribed IPOs of the last decade

Treasury:
Growth in client franchise

Corporate Banking:
Customised solutions 

A Bank of 
many firsts: 

Innovative
technologies

Investment 
Banking:

Leads advisory,
capital raising

WHOLESALE BANKING:
PREFERRED BANK IN THE 
EMERGING AND MID-SIZED 
CORPORATE SPACE

Transaction 
Banking: 
Enhanced 

convenience
digitally
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• 4-min savings account opening

• Simpler, user-friendly mobile app & net banking, 

offering state-of-the-art, paperless digital experience

• Micro-housing loan for WASH facilities in rural locations

• Digital access for small  businesses: Advanced One× net banking

• Combined access to Savings & Current Accounts

• Omnichannel experience

• Fastest tab-based Current account opening

• Digital account opening for NRIs

•   Wealth Management for all

• Banker-on-Call

• Transparency

IDFC Institute, an independent, research-focused think / do tank, focuses on:

• Three defining transitions underway in India; farm to non-farm, rural to urban 
and informal to formal; and

• Improving the delivery of public goods and welfare, and managing these 
transitions, which are critical to poverty reduction

• Millions of poor struggle to access their entitlements because banks/ATMs are 
located 10-15 kms away from their villages

• Aadhaar-enabled, interoperable Financial Inclusion Devices deployed by IDFC 
Foundation in underserved areas have enabled the poor and vulnerable to access 
entitlements within their village

• Community members now withdraw, deposit and remit funds without having to 
travel long distances

• Initiative has created over 9,000 social entrepreneurship opportunities

• Financial Literacy training programs have been conducted in partnership with 
National Institute of Securities Markets

• This initiative has touched lives of people living in 32,566 villages across 488 districts

Financial
Inclusion

At the heart of our 
social initiatives

IDFC 
INSTITUTE

Research-focused
think / do tank

Shwetdhara
Enhancing income

of small dairy
farmers

• Digital learning has found faster adoption

• Zeta: A digital benefits solution for employees-is an industry first

• We are now 9,670 (including IBL) and growing…

• IDFC Bank featured in the ‘LinkedIn Top Companies 2017: Where India wants 
to work now’

Our People 
are our 

greatest asset

Doing things 
the digital way

• Employee engagement initiatives energise our work environment

• We encourage positive workplaces for improved productivity

• 100,000 learning hours clocked in FY18

• Learning & Leadership programs empower people to win and adapt to 
market changes

Learning is a
journey we 

continuously 
invest in

Engaging 
employees, 
optimising 

performance

• 70 million households in rural India depend on dairy farming; poor households 
are trapped in low income cycle due to low productivity of milch animals

• ‘Shwetdhara-Cattle Care Program’ focuses on increasing income of dairy 
farmers

• 70 Dairy Vikas Kendras established in rural areas offer valuable information to 
farmers

• Paravets deployed to provide dairy related services like artificial insemination at 
the doorstep of farmers

• Over 40,000 artificial insemination services and 7.5 lakh treatments carried out

HUMAN 
RESOURCES

CORPORATE
SOCIAL
RESPONSIBILITY
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MARKETING &
BRANDING

Enriched version of the 4-minute Savings Account Ad film

• The campaign reiterated the brand’s standpoint of swiftness and simplicity. 

• The 4-minute account opening film was developed further to encompass 
the entire gamut of conveniences and services made available to IDFC 
Bank’s retail customers.

• It highlighted, among other benefits, account opening in 4 minutes,
free unlimited ATM transactions, 24x7 access to a banker.

New Ad film on loans driven by customer insight

• While the industry talked about pre-sanction of loans, your Bank took a 
differentiated stance to communicate its retail loans proposition.

• We focused on issues that customers face after taking a loan, especially 
when they decide to pre-pay or foreclose one.

• The film showed the efficient process of loan disbursal, easy management 
and hassle-free closure at IDFC Bank, highlighting easy prepayment, 
part-payment, on-mobile access, calculators, among other features.

• The singular message to customers was, ‘IDFC Bank se loan lena aasan, 
chalana aur chukana super aasaan’.

FY18 saw IDFC Bank’s first integrated marketing campaign

• The new campaign augmented visibility for the brand at a time when the 
Bank was launching branches in 30 new markets at a rapid pace.

• It was the Bank’s first integrated campaign, highlighting the Bank’s 
differentiated offering both on the assets as well as the liabilities side.

• For the first time, the Bank rolled out advertisements on TV channels 
pan India, including both news and general entertainment channels; the 
on-air campaign was complemented by targeted initiatives on social 
media, outdoor media and on radio.

• Significant social media reach achieved: 4.8 lakh followers on Facebook, 
52,000 on Twitter, 52,500 on LinkedIn

• Website page views achieved: 3.7 million

Doorstep banking through IDFC Bank MicroATMs

• The campaign also included the ad film on doorstep banking, reinforcing 
our Bank’s approach to customers in semi-urban and rural markets.

• It puts the spotlight on service, convenience, digital inclusion and the 
innovative retail format adopted by our Bank to reach out to the 
underserved segments of the population.

• The film, featuring the MicroATM, brings to the forefront the multi-channel 
access provided to customers by the Bank.

• The ad has a humorous tonality and underpins the Bank’s #BankingNibhao 
philosophy.

E x perience         the    D ifference          9
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FY 2018 was a year of important changes 

in our country, both for the banking 

industry as well as the economy.

The weakness that the Indian economy 

witnessed at the start of 2017 gave way 

to signs of a recovery as 2018 set in, with 

indicators of industrial production, stock 

markets, auto sales and exports showing 

a healthy uptrend. While downside risks 

remain, various indicators portend an 

improving macro-economic environment.

From a macro perspective, it was a 

bumpy year that saw the economy absorb 

the impact of de-monetization followed by 

the introduction of the GST. FY18 was also 

a year of achievements as India jumped 

02

CHAIRPERSON’S 
STATEMENT

40 points to join the top 100 countries in 

the World Bank’s ‘ease of doing business’ 

index and Moody’s upgraded India’s 

sovereign credit rating for the first time 

since 2004.

Among the significant events in the 

banking sector was the government’s 

move to infuse capital of R 2.11 lakh crore 

over two years in public sector banks 

reeling under the weight of high NPAs. 

Further, to bring down burgeoning 

NPAs, the government issued the 

Banking Regulation (Amendment) Bill 

and Insolvency and Bankruptcy Code 

(Amendment) Act during the year. 

Although it is still early days, the new 

legislation is likely to bring about a 

fundamental change in creditor rights and 

will have important long term implications 

for how banking is done in our country.

Interestingly, India continued to be on 

the forefront of financial inclusion in the 

global context, aided by favourable policy 

interventions such as the Pradhan Mantri 

Jan-Dhan Yojana and government support 

for democratizing digital payments through 

the BHIM UPI and Aadhaar railroads. India 

today, has put together the best regulatory 

environment and technology architecture 

that makes for simple and convenient 

access to financial services and digital 

payment mechanisms. This augurs well for 

	 The weakness that the Indian economy witnessed 
at the start of 2017 gave way to signs of a recovery as 
2018 set in, with indicators of industrial production, 
stock markets, auto sales and exports showing a healthy 
uptrend. While downside risks remain, various indicators 
portend an improving macro-economic environment.”

“
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your Bank’s focus on financial inclusion 

and our commitment to improve the lives 

of citizens using digital technology and 

innovative banking formats.

We have worked on multiple fronts to 

play our part in the transition that the 

economy and the overall banking sector 

has been witnessing. In general, we have 

significantly strengthened our business as 

various economic and regulatory changes 

have unfolded during the course of the 

year.

Expanding footprint and retail suite

FY18 marked the completion of the Bank’s 

30 months in operation. In the last six 

months of this period, the Bank ramped 

up investments for building out its retail 

franchise. In particular, the Bank expanded 

its physical footprint to cover 35 leading 

cities of the country at an enhanced pace. 

I am pleased to say that IDFC Bank’s 

distinctive retail proposition has been well 

received in these new markets.

This expansion complements the Bank’s 

digital reach and positions it well to serve 

customers better, besides enabling it to 

achieve a balanced physical as well as 

digital presence in both urban and rural 

geographies. The Bank continued to invest 

in top talent and technology to enhance 

customer convenience and access. Given 

the focus on cost discipline, this was a 

difficult balancing act.

FY18 also saw significant acceleration 

in the expansion of both retail assets 

and liabilities. The Bank’s retail product 

suite was also widened to meet the entire 

lifecycle needs of customers. The Bank’s 

retail offering is now complete with a 

wide range of loans for individuals – both 

salaried and self-employed, savings 

accounts and time deposits, and a wealth 

management solution that is democratised 

to meet the investment needs of the 

masses.

In sum, in a short span of two and half 

years, the Bank has delivered strong 

growth in terms of network and customers, 

CASA and core deposits, and has 

diversified its assets significantly in line 

with its retailisation strategy.

VEENA MANKAR 

Independent Non-Executive Chairperson

We remain committed to Financial 

Inclusion

To bridge the gap to a cashless ecosystem 

the Bank continued to expand its digital 

infrastructure in underserved geographies 

for the safe, reliable and low-cost delivery 

of banking services to all. Individuals and 

businesses in rural and urban locations, 

who hitherto did not have basic access to 

banking, are now able to open accounts, 

save, transact, obtain capital and credit, 

through our ‘assisted digital’ route.

Our interoperable Micro-ATMs, which use 

Aadhaar for authentication, take banking 

to hard-to-reach populations, small 

businesses, women and the rural poor, at 

considerably low cost and risk. 

This has worked as the first step to 

broader financial inclusion as it has enabled 

people to understand not only banking, 

but digital banking. The ‘click & mortar’ 

distribution ecosystem being created by 

the Bank is inculcating in people, even in 

lower income segments, a habit of saving, 

and is acclimatising these customers to 

formal sector banking, including mobile 

and internet banking. Our initiatives in this 

space are also providing us valuable insights 

on customer behaviour, helping us design 

financial products that better fit their needs.

Digital for All

We have long maintained that it is 

important to remain invested in technology. 

We believe that digitization is fast 

transforming the business model of the 

banking industry. 

We have built our systems to enable 

Straight Through Processing for faster and 

more efficient operations. Our investments 

in big data management is helping improve 

underwriting for retail assets and will make 

our service more customised and targeted. 

The new features embedded in our internet 

and mobile banking solutions makes our 

online banking experience more convenient, 

simple, and one of the best in the market.

In FY18, the Bank completely digitised 

employee benefits. This is now a part of 

our corporate salary solution that we offer 

our clients. Separately, we have partnered 

close to 25 fintech players and created new 

use-cases for UPI. We have placed equal 

emphasis on digitising solutions for small 

business and merchants, using the Aadhaar 

and UPI railroads.

Way forward

During FY18, IDFC Bank announced the 

prospective merger with Capital First 

Ltd., which as of this date has received 

all regulatory NOCs, including from RBI, 

and now awaits approval from you, the 

shareholder. This merger would be an 

important milestone in our journey of 

transforming IDFC Bank into a well-

diversified universal bank with a mass retail 

franchise. The merged entity would have a 

6 million customer base encompassing the 

full range of customer segments from high 

end urban to the base of the pyramid in 

rural India. 

We remain focused on investing to 

diversify the Bank’s balance sheet with 

a particular focus on retail assets and to 

rapidly expand the Bank’s CASA balances, 

customer base, and branch network. 

Given the technology strengths of IDFC 

Bank and Capital First, our unique and 

complementary retail propositions and 

innovative distribution channels, we would, 

as a merged entity, be ideally positioned to 

respond quickly and flexibly to a dynamic 

business environment in the future.  The 

proposed merger would very significantly 

accelerate our retailization strategy and 

propel IDFC Bank into the top league of 

private banks in the country.

On behalf of the Board of Directors, I 

would like to thank our employees across 

the country for their hard work and 

commitment during the year - it is they 

who drive your Bank’s performance. I thank 

our customers for their confidence in the 

Bank. And most importantly, I would like to 

thank all of you, our valued shareholders, 

for your continued support through this 

challenging transformational journey.
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At the outset, I would like to thank each 

one of you for the faith you have reposed 

in the strategic objectives that we had 

set out to achieve. Your support has been 

vital for the Bank’s progress on its path of 

transformation from what was an infra-

focused lending institution two and half 

years ago into a diversified universal bank 

with a particular focus on retail banking.

We developed a shared vision - that of 

transforming IDFC Limited into a mass 

retail bank, by pursuing both organic and 

inorganic growth. Ever since, it has been 

our endeavour to build a well-diversified 

portfolio that would completely transform 

the balance sheet we had inherited and 

build a strong foundation for building a 

nationwide retail lending and liabilities 

franchise.

Strengthening the Balance Sheet

Since the formation of the Bank, we have 

made significant progress across all our 

strategic objectives with Infra loans now 

accounting for less than a third of the 

credit book, down from 90% in 2015. Our 

stressed asset book is stable at R 5,000 

crore and is comfortably provided for. 

Even after the cleaning up of the stressed 

legacy portfolio, your Bank has a very 

strong capital base with Tier 1 capital 

adequacy of 18%. Our retail assets now 

stand at   R 8,000 crore, comprising 11% 

of the credit book. In short, your Bank’s 

balance sheet is much stronger than when 

we started.

Scaling up retail

We began from scratch and have managed 

to successfully create a solid ‘click & 

mortar’ network of physical branches as 

well as an innovative digital and digitally 

assisted distribution points that serves 

both urban and rural customers. We 

have also developed a strong retail book, 

and most importantly, built a very large 

customer base in a very short period of 

time.
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Our retail network now comprises three 

tiers comprising regular bank branches, 

Business Correspondent (‘BC’) branches that 

are proprietary to us, and ‘customer access 

points’. In the last year alone, we have been 

able to double the regular branch network 

to 150, extending our branch presence to 

the top 35 cities. In addition, we have ~400 

BC branches serving customers in semi-

urban and rural geographies. And the third 

layer of our unique distribution network 

now comprises over 17,000 ‘customer 

access points’ able to deliver basic banking 

services to customers even in some of the 

remotest parts of the country. Our customer 

acquisition has been the backbone of our 

growth. We now service 2.7 million unique 

customers and continue to add over a lakh 

customers a month to the IDFC Bank family.

Your Bank has also made substantial 

progress on the liabilities front. The Bank’s 

CASA grew 2.7 times to R 5,700 crore from 

R 2,100 crore a year ago, contributing 12% 

to its deposits. Core deposits i.e. CASA and 

retail term deposits, now stand at over 

R 10,000 crore and contribute 21 per cent to 

the depositary franchise.

Retail assets have tripled year-on-year. 

This book now stands at around R 8,000 

crore. Moreover, the retail assets book is 

well-diversified, both geographically and 

product-wise.

Reengineering Wholesale Banking

The direction taken by your Bank also 

involves a transformation of the wholesale 

banking business. In this context, our focus 

on Emerging Large Corporates (‘ELC’) has 

been the most important strategic shift. 

The ELC book stands doubled to R 6,800 

crore from R 3,000 crore, while the share of 

infrastructure loans has declined steadily.

We have also created a sizeable non-

fund based franchise which has greatly 

strengthened the contribution of recurring 

fees and commissions to the Bank’s 

financials. The Bank’s non-fund trade book 

grew 50 per cent to  R 28,000 crore.

Fast-tracking retail with Capital First Ltd.

The most significant strategic development 

in FY18 was the announcement of the 

prospective merger with Capital First Ltd. 

This proposed merger is expected to mark 

a major milestone in the transformation 

of IDFC Bank. The merger would very 

significantly accelerate the build out of the 

Bank’s retail franchise. It will add 

~3 million retail customers to our own 

rapidly growing customer base in 

geographies and segments that are 

complementary to ours. The merged entity 

would have a customer base of ~6 million 

encompassing the full range of customer 

segments from high-end urban to the base 

of the pyramid in rural India and would 

have the ability to deliver a much wider 

and differentiated suite of products.

The proposed merger also offers 

significant synergies that would strengthen 

the composite entity and its operational 

effectiveness. We believe that the merged 

entity will deliver on superior profitability 

metrics in a much shorter time frame than 

if the Bank were to grow on a standalone 

basis.

The merger would significantly enhance 

the Bank’s revenue base by adding to 

earnings from a fast growing and high 

yielding retail asset book. This would, in 

turn, allow a much faster expansion of our 

distribution network and provide further 

momentum to the build out of our CASA 

franchise.

In effect, the merger would catapult your 

Bank into the top league of private banks in 

the country.

Your support has made it possible

Your unstinted and patient support has 

helped us navigate a difficult transition 

from a challenging legacy and allowed us 

to invest in building the foundations of a 

new bank. This, together with the tireless 

efforts of our employees, and collaboration 

from our partners, has been critical to our 

journey so far.

Given the progress we’ve made in the 

short time since we launched and the plans 

we have for the coming years, I am confident 

that IDFC Bank will emerge as one of the 

premier banks in the country.

I express my heartfelt thanks to you and 

look forward to your continued support.

RAJIV B. LALL

Founder Managing Director & CEO

We now service 2.7 million unique customers 

and continue to add over a lakh customers a 

month to the IDFC Bank family
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activity in major emerging market economies 

has largely remained resilient while oil prices 

have increased. Financial markets have 

remained volatile and have been mainly 

driven by monetary policy expectations and 

geo-political developments. Despite these 

challenges, India’s GDP registered a growth 

of 6.7% in FY18.

04
MANAGEMENT
DISCUSSION
AND ANALYSIS The Indian economy 

emerged as one of the 
fastest growing economies 

of the world in 2017 and is most 
likely to maintain this position in 2018. 

India has been witnessing significant shifts on the 
structural front – including the implementation of GST 
and efforts from both, the RBI and the Government, 
to correct the ‘twin balance sheet’ problem. Forecast 
of a good monsoon augurs well for agricultural 
growth and rural demand. There are also signs of 

strengthening industrial activity. A rise in global 
crude oil prices and a rebalancing in global 

capital flows are potential vulnerabilities 
but are unlikely to derail the 

progress.

MACRO-ECONOMIC 

ENVIRONMENT
India’s macro-economics is currently set 

within a phase where global economic 

activity has continued to expand despite 

emerging geo-political tensions. Economic 
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India’s Growth-Inflation Dynamics

A downward growth trajectory that 

had emerged, starting from Q1FY17, 

was aggravated by the demonetization 

exercise of November 2016. Introduction 

of GST in July 2017, a landmark structural 

reform, was expected to impact the 

economy with its share of near-term 

teething problems.

Manufacturing GVA improved from 

-1.8% in Q1FY18 to 9.1% in Q4FY18 while 

construction activity pulled back to 11.5% 

in Q4FY18 from 1.8% in Q1FY18. On the 

expenditure side, private final consumption 

expenditure growth recovered to grow at 

6.7% in Q4FY18 from 5.9% in Q3FY18. Gross 

fixed capital formation also grew by 14.4% 

in Q4FY18 from 0.8% in Q1FY18. Although 

for FY18 as a whole, GDP growth was at 

6.7% compared to 7.1% in full year FY17, 

GDP growth momentum improved through 

the various quarters of FY18 – from 5.6% in 

Q1FY18 to 7.7% in Q4FY18. 

Headline retail (CPI) inflation had ended 

in FY17 at 3.9% and dropped to a low of 

1.5% by June 2017 – mostly on a base effect 

from food prices. However, headline CPI 

peaked at 5.2% in December 2017 after 

vegetable prices showed a sharp pickup. 

By March 2018, headline CPI inflation 

dropped to 4.3%.

Monetary Policy, Liquidity 
and G-Sec Yields

The monetary policy stance was changed 

to “neutral” from “accommodative” in 

February 2017 and this was retained 

through FY18 with just one cut in the 

repo rate by 25 bps in the August 2017 

meeting, bringing the repo rate down 

to 6%. With the repo rate cut, MCLRs 

declined across tenors till around 

February 2018, but tended to show some 

reversal in March 2018.

The government continued to take 

significant steps in FY18 to resolve the 

‘twin balance sheet’ problem of the Indian 

economy. In October, the government 

announced a huge recapitalization plan 

for the state owned banks amounting to 

R 2.1 trillion, of which R 1.35 trillion was to 

be in the form of recapitalization bonds 

and the remaining was to be met through 

budgetary support and capital markets. 

The government issued the first tranche of 

R 881 billion in January of which 59% was 

allocated to the 11 weaker banks where 

Prompt Corrective Action (‘PCA’) has been 

initiated. 

The Reserve Bank of India (‘RBI’) 

also tightened the bad debt resolution 

framework in mid-February by 

withdrawing all existing schemes of 

debt resolution and replacing them with 

a single, stricter code. The new code 

requires banks to implement a resolution 

framework for defaulted loans within 

180 days, failing which loans will have 

to be referred under the Insolvency 

and Bankruptcy Code (‘IBC’), enacted 

in 2016 and amended during FY18. IBC 

was introduced to ensure time-bound 

settlement of insolvency and enable 

faster turnaround of business and is 

expected to bring about fundamental 

changes in creditor rights with long term 

implications for banking in India. Some of 

the 12 key accounts under RBI’s first list of 

corporate defaulters are now in the final 

stages of resolution while a second list of 

corporate defaulters have been referred 

to the National Company Law Tribunal 

(‘NCLT’) in January.

Banking system liquidity was high at 

the start of the year due to the liquidity 

overhang from demonetisation and front-

loading of government expenditure. This 

was amplified by RBI’s operations in the 

foreign exchange market and redemption 

of G-Secs. The comfortable liquidity 

scenario led to a downside bias to the 

overnight money market rates in H1FY18. 

The Liquidity Adjustment Facility (‘LAF’) 

corridor was narrowed from +/- 50 bps to 

+/- 25 bps in April 2017 and active liquidity 

operations by the RBI progressively 

reduced the overhang. Liquidity position 

started to tighten from mid-December 

2017 with advance tax outflows and also 

with a reduction in government spending. 

By March, liquidity was almost close to the 

“neutral” zone. 

10-year G-sec yields were broadly on a 

decline till around end-July, driven by lower 
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inflation, sustained FPI demand and a build-

up of expectations of a repo rate reduction 

by the RBI. With the inflation trajectory 

changing and with the Fed signalling 

withdrawal of QE, 10-year G-sec yields 

began to harden from around August 2017. 

As the year progressed, the RBI too turned 

cautious on its inflation outlook.

Elevated crude oil prices, a rise in global 

yields, slippage in the Fiscal Deficit for 

FY18 and non-adherence to the fiscal 

roadmap for FY19 led to a continued 

sell-off in G-secs and 10-year G-sec yield 

ended at 7.78% on 6th March 2018. However, 

yields fell thereafter with expectations of 

retail inflation easing up. Further relief was 

provided by the government cutting its 

borrowing programme for FY19 by R 500 

billion on account of higher reliance on 

Small Savings Schemes and a reduction in 

the buyback amount. For H1FY19 the gross 

borrowings were placed at R 2,880 billion 

(19% lower than in H1FY18), while the net 

will be at R 2,004 billion (8% lower than 

H1FY18). 10-year benchmark yield ended 

FY18 at 7.33% while the 5-year G-sec yield 

was at 7.40%.

External Accounts and 
Currency Dynamics

After ending FY17 with a Current Account 

Deficit (‘CAD’) of US$14.4 billion, there has 

been a decline in the trade and current 

account balances in FY18. In FY18, CAD 

was at US$48.7 billion with the CAD/

GDP ratio at 1.9%. The principal reason for 

deterioration in CAD was the trade deficit, 

cumulatively at US$160 billion for the full 

year FY18, compared to a cumulative of 

US$112.5 billion in FY17. Both oil and non-

oil imports were higher in FY18 compared 

to FY17.

Total capital flows in FY18 amounted 

to US$91.5 billion, significantly higher 

compared to the US$36.5 billion flows 

registered in FY17. Foreign Direct 

Investments (‘FDI’) were healthy at US$30 

billion while FPI flows were also significant 

during FY18 at US$22 billion. A significant 

proportion of these FPI flows were through 

the debt route that came in due to the high 

yield differential between India and the 

US and with a relatively stable USD/INR. 

Another area of capital flows that showed 

robust increase was short-term trade credit 

– at US$14 billion in FY18 against a net 

inflow of US$6.5 billion in FY17. 

Broadly, INR traded with an appreciating 

bias in H1FY18, at-least till around the 

first week of September 2017. A weak 

dollar and large inflows into India due to 

its relatively strong macro fundamentals 

accounted for the INR strength. INR 

experienced intermittent bouts of volatility 

in H2FY18. USD/INR was at 65.5 on the first 

HEADLINE CPI DIPPED SHARPLY TO 1.5% IN 
JUNE 2017, BOUNCED HIGHER THEREAFTER
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its launch, your bank now has a presence 

in all the top cities in the country and a 

semi-urban and rural distribution footprint 

in 8 key states.

CUSTOMERS

Your bank now has 2.7 million customers. Of 

these, about 0.4 million are urban customers 

and the remaining 2.3 million customers are 

semi-urban and rural. Your Bank has now 

been consistently acquiring over a 100,000 

customers a month and with the recent 

branch expansion covering the top cities 

in the last six months, your Bank should 

continue to sustain this momentum of 

acquiring new customers.

FUNDED CREDIT

Although the gross corporate and 

retail assets of your Bank were broadly 

unchanged over the last one year 

witnessing a 1% yearly growth from 

R 70,249 crore as on March 31, 2017 to 

R 70,932 crore as on March 31, 2018, the 

change in underlying composition of these 

assets was consistent with the strategic 

direction of aggressively growing retail 

assets and non-infra corporate banking 

within the wholesale bank. In fact, retail 

assets of your Bank tripled from R 2,599 

crore as on March 31, 2017 to R 7,966 

crore as on March 31, 2018. The addition 

of close to R 2,000 crore of retail assets 

in the last quarter indicates the build-up 

of a very strong momentum in the retail 

book of your bank. Likewise, the non-

infra corporate banking assets within the 

wholesale bank grew 38% annually from 

R 18,949 crore as on March 31, 2017 to 

R 26,059 crore as on March 31, 2018 with 

trading day of October 2017 and ended 

March 2018 at 65.20.

VISION AND STRATEGY 
OF IDFC BANK

The vision of your bank is to transform 

itself into a mass retail bank in five years 

through organic growth and acquisitions.

Organically, the progress of your bank 

in terms of network and customers; 

diversification of assets; growth in CASA 

and core deposits; growth in fees and 

non-funded trade products and finally ring-

fencing & managing stressed assets has 

been impressive in the short period since 

the launch of the bank in October 2015.

NETWORK

The network of your bank as on March 

31, 2018, comprises 150 branches, 387 

Corporate Business Correspondent (‘BC’) 

branches, 85 ATMs and 17,474 ‘customer 

access points’. Of the 150 branches, 

50 branches are in the top 35 cities in 

India. The remaining 100 semi-urban 

and rural branches are across Madhya 

Pradesh, Karnataka, Andhra Pradesh, 

Gujarat, Rajasthan, Tamil Nadu, Tripura and 

Meghalaya. In the two-and-half years since 

Mar-17 Jun-17 Sep-17 Dec-17 Mar-18

0.3 0.4

1.0
0.1 0.2

1.3

1.4
1.6

2.7

In millions

0.5 0.7

0.3
0.4

0.4
1.1

1.2

1.9
2.3

Bharat Bharat Plus IBL

1.0
1.0

Customers

Network

BRANCHES IBL 
BRANCHES

BC 
BRANCHES

ATM CUSTOMER 
ACCESS 
POINTS1

TOTAL 

Mar-17 74 326 24 47 8,142 8,613

Jun-17 86 326 32 47 11,382 11,873

Sep-17 100 335 48 48 13,595 14,126

Dec-17 127 306 50 61 16,493 17,037

Mar-18 150 312 75 85 17,474 18,096

1 Customer Access Points = Aadhaar Pay+MATM

Funded Credit	 (` in crore)

PARTICULAR MAR-17 JUN-17 SEP-17 DEC-17 MAR-18 % YOY % QOQ

WB 49,477 46,461 47,476 46,514 50,249 2% 8%

	 Corporate Banking 18,949 18,155 18,447 21,376 26,059 38% 22%

	 Infrastructure 30,528 28,306 29,029 25,138 24,190 -21% -4%

Retail 2,599 3,440 4,733 5,991 7,966 207% 33%

PSL Buyout 10,391 8,861 9,216 7,670 6,860 -34% -11%

Security Receipts 2,120 2,062 2,023 1,997 1,984 -6% -1%

Stressed Assets 5,662 5,564 5,344 5,316 4,874 -25% -20%

Technical Write-off - - - - (998) - -

Gross Retail & 
Corporate Assets

70,249 66,388 68,792 67,488 70,932 1% 5%

Provision 3,681 3,713 3,615 3,618 2,953 -20% -18%

Net Retail & Corporate 
Assets

66,568 62,675 65,177 63,870 67,979 2% 6%

Cash & Bank Balances 2,202 2,101 2,470 2,055 1,768 -20% -14%

Statutory Investments 19,264 17,467 16,740 18,041 19,458 1% 8%

Trading Investments 15,562 29,618 27,921 25,392 27,899 79% 10%

Fixed and Other Assets 8,564 7,384 7,644 8,841 9,416 10% 7%

Total Assets 112,160 119,245 119,952 118,199 126,520 13% 7%
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growth of the Emerging Large Corporate 

segment being the strategic focus. 

Reflective of the challenging environment 

for private investments in infrastructure 

for the last few years, the infrastructure 

book of your Bank shrank by 21% from 

R 30,528 crore as on March 31, 2017 to 

R 24,190 crore as on March 31, 2018. The 

PSL buyout book too declined by 34% 

from R 10,391 crore as on March 31, 2017 to 

R 6,860 crore as on March 31, 2018, as your 

Bank is increasingly relying on purchasing 

PSL certificates to meet its regulatory 

obligations on PSL.

CASA

The CASA franchise of your Bank has 

grown strongly. It increased 2.7x from 

R 2,094 crore as on March 31, 2017 to 

R 5,710 crore as on March 31, 2018. Strong 

relationships of your Bank with the 

government translated in the government 

business contributing R 2,763 crore to the 

CASA franchise.

The CASA to deposits ratio of your Bank 

is now close to 12%, which is by no means 

insignificant for a bank that is just about 

two-and-half years old.

CORE DEPOSITS

The core deposits of your Bank (CASA and 

retail term deposits) almost doubled from 

R 4,906 crore as on March 31, 2017 to 

R 10,053 crore as on March 31, 2018.

The core deposits now contribute about 10% 

to the deposits and borrowings of your bank.

FEES AND COMMISSIONS

Your Bank has created a strong non-fund 

based franchise amongst its customers 

which has significantly strengthened the 

contribution of fees and commissions to its 

financials. Fees and commissions grew by 

37% annually from R 360 crore in FY17 to 

R 494 crore in FY18. In particular, recurring 

fees from trade and cash management 

grew by 88% from R 65 crore in FY17 to 

R 122 crore in FY18.

The underlying non-funded trade 

outstanding book of your Bank grew by 

50% from R 18,605 crore as on March 31, 

2017 to R 27,905 crore as on March 31, 2018.

STRESSED ASSETS

The legacy stressed assets book of 

your Bank has remained stable and is 

comfortably provided for. The recent 

RBI inspection validates its prudent 

provisioning norms. The provision coverage 

ratio against stressed assets book 

(excluding security receipts) is now over 

76%. In fiscal 18, due to lack of progress 

on gas supply for gas based power plants, 

your Bank made additional provisions of 

about R 300 crore to reach a coverage of 

90% for these assets, which is prudent 

and adequate from an economic-loss 

perspective. Despite this, the capital 

adequacy of your Bank is an extremely 

healthy at 18%. At worst, over the next 

financial year, your Bank may need to take 

another R 650-750 crore of provisions to 

bring its coverage ratio to over 90% of 

Stressed Assets	 (` in crore)

PARTICULAR MAR-17 JUN-17 SEP-17 DEC-17 MAR-18

Stressed Assets (Net of SRs)1 5,662 5,564 5,344 5,316 4,874

NPL 1,542 2,004 2,002 2,777 2,769

Other Loans 2,725 2,204 2,145 1,342 927

Stressed Equity 1,395 1,356 1,197 1,197 1,178

Provisions (Net of SRs) 3,458 3,458 3,361 3,399 3,707

NPL 966 1,200 1,197 1,570 1,878

Other Loans 1,371 1,160 1,172 814 814

Stressed Equity 1,121 1,098 992 1,015 1,015

PCR 61% 62% 63% 64% 76%

NPL (% of Stressed Assets) 27.2% 36.0% 37.5% 52.2% 56.8%

GNPL 3.0% 4.1% 3.9% 5.6% 3.3%

NNPL2 1.1% 1.7% 1.6% 2.5% 1.7%
1 Without considering technical write-off : 998 crore
2 Considering technical write-off
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2,359

2,797 3,4671,189
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Bharat Bharat Plus
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1,326 1,142 1,310

2,763
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820 1,247
1,772

1,330600
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810
1,171

1,617

5,710
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stressed assets excluding security receipts. 

One can now say with confidence that 

the balance sheet of your Bank has now 

been pretty much cleansed of its legacy 

problems.

MERGER OF CAPITAL FIRST INTO 

IDFC BANK

Capital First will add an additional ~3 

million customers to the already large and 

rapidly growing customer base of your 

bank and complement it with customer 

segments and products that your Bank 

does not cover. Key advantages are lower 

cost of funds for Capital First in a bank 

construct; ability to cross-sell banking 

asset products to customers of Capital 

First; expansion of distribution network; 

and greater CASA mobilization. This will 

translate into a stronger combined entity 

delivering on profitability metrics of RoA 

and RoE in much shorter time frame.

RETAIL BANKING
In its two and half years of operations, 

IDFC Bank continued to expand its retail 

network, digital payment channels and 

product suite across customer segments, 

gaining significant momentum in terms of 

market coverage and customer acquisition.

Given that service differentiation and 

customer experience are increasingly 

becoming deciding factors for a sustained 

banking relationship, your Bank introduced 

a slew of new and innovative products that 

helped boost customer engagement.

Your Bank has endeavoured to build a 

retail format with a difference – one that 

comprises an efficient physical network 

with an overlay of technology, and 

embedded with a human touch. While 

online banking and self-service dominate 

banking transactions today, customer 

preferences particularly in semi-urban 

and rural locations, as well as regulatory 

requirements, often necessitate an element 

of personal contact. 

In view of this, the Bank is building a 

‘click and mortar’ ecosystem that enables 

customers to conduct their banking 

business flexibly interacting directly with 

people at physical outlets and / or digitally. 

A number of new retail payments and 

banking formats have been introduced 

by the Bank, including the introduction 

of banking facilities though Micro-ATM 

equipped ‘customer access points’ at fuel 

stations, PDS outlets and retail shops. The 

use of ‘assisted digital’ banking formats has 

also enabled the Bank to set new standards 

in service. 

Thus, your Bank has built a business 

model that is inclusive, is sustainable and 

can be quickly scaled up. 

Your Bank has also adopted a granular 

perspective of customer segments and 

geographies. This has enabled it to find 

growth in segments that have been 

hitherto underserved. Through innovation, 

the Bank has also brought down the cost-

to-serve customers, making outreach to 

the underserved, a profitable proposition.

ENHANCED REACH

During the year, your Bank embarked 

on a significant expansion of its regular 

branch network, extending the reach of 

this network to the top 35 cities including 

Pune, Vadodra, Hyderabad, Kochi, Kolkata, 

Chandigarh, Amritsar, Nashik, Panaji, Jaipur 

and Lucknow. 

In addition, the Bank now has ~400 

proprietary BC branches that cover semi-

urban and rural locations across 8 states.

The third layer of the Bank’s unique 

distribution network today comprises over 

17,000 ‘customer access points’, which is 

able to deliver basic banking services even 

to customers in remotest rural locations.

The Bank now has about 90% of 

its physical distribution network in 

underbanked and unbanked locations, 

across Madhya Pradesh, Rajasthan, Gujarat, 

Karnataka, Andhra Pradesh, Tamil Nadu, 

Meghalaya and Tripura. 

The Bank’s tiered distribution network 

leverages partnerships with corporate 

BCs and individual merchants across the 

country. These partnerships have enabled 

the Bank to offer its suite of savings 

accounts, loan and payment products 

to a significantly larger customer base. 
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The Bank’s partnership with IDFC Bharat 

Ltd (formerly ‘Grama Vidiyal’ and now a 

100% subsidiary of the Bank), enables it to 

service over a million customers through a 

network of proprietary BC branches across 

five states. Besides this, the Bank is also 

building a formidable presence across the 

East and North East of the country through 

its partnership with third party BCs (such 

as ASA International) also managing a 

network of proprietary BC branches.

The Bank’s Micro-ATMs and Aadhaar 

Pay points deployed through a network 

of merchants has helped extend real-time 

connectivity to inaccessible and financially 

excluded locations. Using Aadhaar, phone 

and account numbers for authentication, 

this network of ‘customer access points’ 

has enabled access in far flung villages, 

bringing the Bank to the doorstep of 

customers and obviating the need to visit 

a branch. From opening an account to 

enabling fund transfers, a host of services 

can be availed at these access points. This 

network of the Bank today spans 25 states 

and 45,000 villages.

ENRICHED PRODUCT SUITE

Over the past two and half years, your 

Bank has built a complete retail suite 

of savings accounts and time deposits, 

customised to the needs of individuals, 

small and medium businesses and 

professionals.

During the year, the Bank strengthened 

its Wealth Management offering. It also 

launched its NRI Banking services to 

complete its liability product suite. The 

Bank offers a simple and unique digital 

account opening facility for NRIs based 

in 70 countries. NRI customers can look 

forward to digital platforms that allow all 

transactions to be conducted remotely. 

The NRI offering has been well received 

by customers. With branch expansions in 

key NRI pockets, this customer segment is 

expected to be a significant contributor to 

the Bank’s CASA growth.

On the asset side of the business, your 

Bank extends credit to customers across 

diverse segments; its products ranging 

from credit for agricultural purposes 

and micro-enterprises to loans for two-

wheelers, commercial vehicles, equipment 

hypothecation, personal and housing 

requirements, Loan against Property, and 

loans for Joint Liability Groups.

The Bank has mapped its home loan 

offering to the customer journey, engaging 

with the customer consistently from the 

time a loan is applied for, to the time it is 

disbursed, and later, closed. Using digital 

technology, the Bank’s loan customers 

can now manage their own loan digitally. 

These facilities include easy prepayment 

and part-payment, hassle-free foreclosure, 

online & on-mobile access, minimal 

paperwork, calculators to help calculate 

impact of part-payment on interest and 

tenure, and transparent statements, to 

name a few. This has enabled the Bank to 

deliver a richer customer experience to its 

asset customer base. 

IDFC Bank’s core customer proposition 

of ‘save interest with us’ continued to elicit 

favourable response, propelling annual 

disbursements to R 2,624 crore in the 

current year. The Bank now offers Home 

loans, Loan against Property, Personal 

Loans and Business Loans across 

30 branch locations in the country. The 

robust risk management process and 

operational efficiency is ensuring a healthy 

portfolio, while continuing the Bank’s 

geographic expansion and maintaining its 

business momentum. 

Your Bank continued to delight customers 

with a wide array of self-assist tools that 

enable the digital pre-payment, part-

payment and closure of loans. With this, 

your Bank is one of the few in the country 

to meet all loan service requirements on the 

mobile or via net banking.

In the deep rural locations, the Bank is 

promoting financial literacy and enabling 

customers to co-relate banking to life’s 

goals and growth. Consistent engagement 

with customers has helped us incorporate 

their feedback, and design improved and 

customized products.

To deepen financial inclusion, your Bank 

has placed a special emphasis on taking 

its services to segments such as marginal 

farmers, micro enterprises and the self-

We 
continued to 

expand our retail 
network, digital payment 

channels and product suite 
across customer segments, 

gaining significant 
momentum in terms 
of market coverage 

and customer 
acquisition.
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of savings accounts in 4-minutes, a fully 

loaded, feature-rich and user-friendly 

mobile app, an omni-channel experience, 

instant loans, online facility for buying and 

selling insurance and mutual funds, OneX 

- a net banking portal which gives small 

businesses the experience of banking like 

a large corporate, and a 24x7 Banker-on-

Call service. The Bank’s mobile app and 

internet banking has seen quick adoption 

with almost 70% of the customer base 

transacting digitally.

Customer interactions at the Bank’s 24x7 

contact centre, termed as ‘Banker-on-Call’ 

(‘BOC’), rose 159% over the previous year. 

During the year, a 24x7 rural customer 

servicing desk was made operational. 

This also services the Bank’s acquired 

IDFC Bharat Limited (‘IBL’) customers in 

languages of their choice. Rural banking 

inbound volumes increased by 541%. A 

NRI servicing desk was also launched. 

With a focus on reducing turnaround 

time, the BOC continued to move some 

more of the critical processes to Straight 

Through Processing (‘STP’), with a view to 

delivering superior customer experience.

During the year, IDFC Bank entered the 

prepaid card space, with solutions that are 

convenient, secure and transformational. 

The Bank partnered Zeta, a leader in the 

digitised employee benefits space, to 

launch ‘IDFC Bank Benefits’ - an innovative 

solution for corporates that digitises 

employee spends and claims, making the 

process simple, real-time and paperless. 

The Bank also entered into a partnership 

with Sodexo, the leader in employee 

motivation and benefit services in India, 

to launch Sodexo Premium Pass, a digital 

employee gifting solution, in partnership 

with RuPay. 

These partnerships enabled the Bank to 

address a diverse set of customers, who 

could potentially upgrade to a longer-term 

financial services relationship.

The Bank’s Micro-ATM network, which 

promotes digital inclusion, grew at a healthy 

pace, and has more than trebled over the 

past one year. Micro-ATMs are now enabling 

banking transactions in new segments such 

as dairy farming. The Micro-ATM channel 

employed customers. To serve these 

segments, the Bank has designed products 

across the spectrum of savings, assets and 

payments. These include: 

(i) Joint Liability Group loans for women 

called ‘Sakhi Shakti’, aimed at enhancing 

livelihoods 

(ii) Loans for Micro Enterprises (Vyapaar 

Vridhi Loan) to help meet business needs 

of small and micro enterprises 

(iii) Automotive loans - Two Wheeler Loan, 

Commercial Vehicle Loans 

(iv) Equipment Hypothecation Loan 

(v) Rural Housing Loans 

(vi) Savings and Current Accounts 

(vii) Micro Housing Loan – to help 

customers meet their requirements for 

WASH (Water, Sanitation and Hygiene) 

and home improvement purposes, such as 

being able to convert their ‘kuchha houses’ 

to ‘pakka’ or carrying out roofing for the 

house. 

The Bank also offers (i) Regular Savings 

Deposit – a product that seeks to build 

the habit of thrift & savings amongst 

women with deposits as small as R 100 

being collected from the doorstep of 

the customers (ii) Fixed and Recurring 

Deposits.

EMPOWERING THROUGH DIGITAL 

BANKING

In addition to acquiring and servicing 

customers through its own network, your 

Bank continued to forge partnerships with 

fintech companies, particularly for digital 

payments channels and retail lending. The 

Bank today has close to 25 partnerships for 

UPI payments and 4 partnerships for MSME 

digital lending, which offer opportunities 

for revenue-generation and cross-sell.

A focus on digital technology has 

resulted in increased convenience while 

transacting, improved speed and stability, 

paperless processes and additional 

security, leading to enhanced customer 

delight and satisfaction. For the Bank, it 

has led to improved efficiency, incremental 

transactions and additional revenue.

The Bank’s suite of digital solutions that 

makes for enhanced customer experience 

includes Aadhaar-based paperless opening 

Through 
innovation, 

the Bank has also 
brought down the 

cost-to-serve customers, 
making outreach to 

the underserved, 
a profitable 
proposition.
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of your bank has also been working with 

state governments of Bihar, Jharkhand, 

Chhattisgarh, Maharashtra and Andhra 

Pradesh under the State Government Rural 

Livelihood Mission program, to support the 

livelihood mission and appoint ‘Bank Sakhis’ 

as Business Correspondents.

COMMERCIAL 

BANKING
Commercial Banking at IDFC Bank includes 

Small & Medium Enterprises Group and the 

Commercial Vehicles Group – both remain 

areas of focus for the Bank. 

The Bank’s approach is anchored on 

relationship management principles 

whilst using digital technology for ease 

of delivery, transparency and access. The 

Bank is rapidly scaling up in both the 

segments of the Commercial Bank and will 

be expanding its geographical reach to 

over 15 locations from the current 8 cities. 

Financial 
Results
2017-18
STANDALONE

Key Ratios
PARTICULAR FY17 FY18

Return on Assets 1.0% 0.7%

Return on Equity 7.2% 5.7%

EPS (I) 3.0 2.5

Book Value Per Share (I) 43.2 44.8

NIMs 2.1% 1.7%

Cost / Income 42.1% 54.1%

Capital Adequacy Ratio 18.9% 18.0%

Of which Tier I 18.5% 17.7%

Gross NPL (% of Loans) 3.0% 3.3%

Net NPL (%) 1.1% 1.7%

Income Statement 
IN K CRORE

PARTICULAR FY17 FY18 % GROWTH (YOY) 
FY18 VS FY17

Operating Income 3,030 3,056 1%

	 Net Interest Income 2,076 1,859 -10%

	 Non Interest Income 954 1,197 25%

Operating Expenses 1,277 1,653 29%

Pre-Prov Op Profit (Ppop) 1,753 1,403 -20%

Provisions & Contingencies 282 376 33%

Profit Before Tax 1,471 1,027 -30%

Tax 451 168 -63%

Profit After Tax 1,020 859 -16%
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The Bank’s on-ground sales, product and 

risk teams are empowered to meet client 

needs in an efficient manner with the 

right balance of responsiveness and risk 

management.

WHOLESALE 

BANKING
During the year, the wholesale banking 

business successfully navigated a 

challenging business environment, and 

has leveraged expertise and corporate 

relationships to deliver healthy growth. 

This has enabled the Bank to successfully 

transition from an infrastructure player to 

a preferred bank in the Emerging Large 

Corporate space.

The Bank’s investment banking and 

syndication fees segment delivered 

strong performance. The investment 

banking business at IDFC Bank has 

established itself as a leading advisory 

and capital raising practice for emerging 

local corporates, Indian business groups 

and financial sponsors . It advises on 

mergers and acquisitions, private equity 

syndications, structured deals and a full 

range of equity capital market transactions 

(IPO, QIP, Buyback, FPOs, Rights Issue, 

Block deal, etc.) across sectors. 

During FY2018, the Bank executed 

some of the most successful and marquee 

IPOs. Among others, it was the global 

coordinator and left side lead bank, 

working closely with client and various 

regulatory authorities to close India’s first 

ever InvIT. The deal was recognized as the 

Best India Deal by the prestigious Finance 

Asia publication. Other transactions 

included India’s largest ever Road M&A 

transaction. Two out of the three highest 

subscribed IPOs of the last decade 

involved your Bank.

Overall, the Investment Banking business 

executed transactions aggregating more 

than R 30,000 crore, emerging as one of 

the top arrangers of equity capital and 

M&A in the country for the financial year 

2018.

TRANSACTION BANKING

The landscape of Transaction Banking 

(Payment and Trade Finance) is dynamic. 

FY18 has seen a number of significant 

changes, especially in the payments 

domain, led by NPCI. Further, corporate 

usage patterns of banking services and 

their preferences have been extensively 

influenced by multiple payments / 

collection methods, integration with 

e-commerce / m-commerce, and adoption 

of digital and analytical platforms.

Your Bank’s Integrated Transaction 

Banking Group caters to Cash 

Management, Trade & Supply Chain 

Finance and Capital Market & Escrow 

Services offerings across all business 

segments. The year saw business building 

on existing offerings as well as launch of 

many new product offerings which has 

strengthened your Bank’s presence in the 

market. 

In line with the Government’s agenda of 

promoting digital modes of payments, your 

Bank introduced a number of services. Your 

Bank amongst the first Bank to onboard 

one of the largest electricity billers on NPCI 

promoted Bharat Bill Payment System 

(‘BBPS’).

It has further leveraged technology and 

launched a state-of-the-art and extremely 

secure Corporate API framework. The 

framework enables your Bank to take 

a definitive step in providing banking 

Balance Sheet 
IN K CRORE

PARTICULARS MAR-17 MAR-18 % GROWTH (YOY)

Shareholders’ Funds 14,678 15,257 4%

Deposits 40,208 48,198 20%

Borrowings 50,262 57,287 14%

Other liabilities and provisions 7,012 5,778 -18%

Total Liabilities 112,160 126,520 13%

Cash and Bank Balances 2,202 1,768 -20%

Net Retail and Corporate Assets 66,567 67,979 2%

Statutory Investments 19,264 19,458 1%

Trading Investments 15,562 27,899 79%

Fixed and Other Assets 8,565 9,416 10%

Total Assets 112,160 126,520 13%

Deposits

+20%
FY17
L 40,208 
crore

FY18
L 48,198 
crore
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as a service to corporate clients across 

Payments, Receivables and Account 

Services. Your Bank’s innovative corporate 

banking portal, the Business Experience 

Platform (‘BXP’), has gained strong 

momentum and has helped your Bank 

in driving digitization in emerging large 

corporates and financial institutions in a 

seamless manner. 

Your Bank’s Transaction Banking 

business received significant recognition in 

the form of several awards during the year.

1.	The Asset Triple A awards : 2 awards 

under Electronic Banking and Supply Chain 

Solutions

2.	Finnoviti 2018 : Best Corporate Liquidity 

Management Solutions

3.	IDC Digital Transformation Awards 2017 : 

Digital Transformation Leader for Omni 

Channel Experience (BXP)

Your Bank reported another year of 

strong performance in Trade & Supply 

Chain. Non-funded assets (Letter of 

Credits / Bank Guarantee etc.) scaled up to 

R 28,000 crore and funded assets (Dealer / 

Vendor Finance, Factoring, Export Loans 

etc.) touched R 3,000 crore. Your Bank 

became one of the first banks to go live 

on all the three TReDS exchanges (Trade 

Receivable e discounting System – initiative 

promoted by RBI enabling PSL assets for 

banks).

Your Bank has been one of the pioneers 

in driving government-led digital initiatives 

including the e-Toll, starting from the pilot 

phase. Over the past year, your Bank has 

strengthened its Electronic Toll Collection 

(‘ETC’) offering further and is a leading 

acquirer at 54 toll plazas, having issued 

approximately over 64,000 tags in FY18. 

Your Bank has provided digital transit 

solutions to PSUs such as IOCL, BPCL, 

HPCL and various truck aggregators, 

helping them to manage toll payments 

efficiently. The Bank expects the program 

to grow multifold with its technology-led 

push and drive by the government.

TREASURY AND DEBT CAPITAL 

MARKETS

Your Bank’s treasury manages investments 

and funding from money markets for the 

Bank. It also carries out Financial Markets 

business for its clients. To our clients, this 

group provides solutions to meet 

(a) their foreign exchange conversion and 

exchange risk hedging needs, (b) their 

debt capital markets financing needs and 

(c) their interest rates risk hedging needs. 

The Treasury function ensures that the 

Bank meets its requirements of maintaining 

CRR and SLR. It also manages interest 

rate related risks for the Bank by utilising 

various market investments, money 

markets and permitted derivative products. 

Since inception, your Bank has 

successfully grown its client franchise, 

through offering the full suite of product 

solutions covering clients’ foreign exchange 

and interest rate needs. Providing access to 

local debt markets to corporate customers 

has been another key area of opportunity, 

where your Bank uses its well-established 

presence in bond markets. Our DCM 

business has been credited with some 

unique bond offering solutions which 

have been accepted by our issuer clients 

as well as the investor community. Going 

forward, with increasing interest rates in 

the developed world and its impact on 

currency rates, we expect an increase in 

the hedging needs of our clients and bond 

issuances.

GOVERNMENT 

BANKING
Your Bank’s Government Business Group 

continued its efforts towards helping various 

state and central government departments 

to efficiently manage their receivables and 

payments. During the year, the liabilities 

sourced by the Government Banking 

business team crossed R 7,000 crore.

Your Bank successfully managed many 

key government schemes and ensured that 

payments reach beneficiaries on time. IDFC 

Bank has been very active in popularizing 

the Central Government initiative of Public 

Financial Management System (‘PFMS’) 

and has nodal accounts of government 

agencies in all major states. The schemes 

The 
Bank executed 

some of the most 
successful and marquee 
IPOs. Among others, it 

was the global coordinator 
and left side lead bank, 

working closely with client 
and various regulatory 

authorities to close 
India’s first ever 

InvIT.
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focused on were from diverse sectors such 

as Water, Health, Housing and Power.

The Government Banking Business group 

at your Bank has been at the forefront 

to help government agencies digitize 

transactions. The Bank has provided real 

time cash management solutions and 

cashless modes of payment to one of 

the largest railway PSUs in the country. 

The Bank’s solution has helped PSUs 

manage all their payments through a single 

platform.

The Bank has entered into associations 

with the Municipal Corporation of Gurgaon, 

Greater Noida Industrial Development 

Authority (‘GNIDA’) and Greater Chennai 

Corporation.

Your Bank has helped the state road 

transport corporations operate their large 

fleet of buses using electronic ticketing 

and toll payment solutions of the Bank. 

The Bank is associated with state road 

transport corporations in Tamil Nadu, 

Maharashtra, Karnataka, West Bengal and 

Rajasthan. Your Bank is keen to deepen 

these relationships in coming years. 

IDFC Bank’s Government Business group 

places emphasis on technical integrations 

with all key Government platforms. The 

Bank is in the process of integrating with 

the Government’s e-Market Place (‘GEM’), 

e-Procurement platforms and e-Nam 

portal, to name a few.

OPERATIONS

The Operations function at your Bank has 

been designed to deliver a superior and 

differentiated customer experience. Your 

Bank has developed technology-enabled 

processes that minimise paperwork and 

ensure seamless processing with minimal 

manual intervention.

Wholesale Banking Operations provides 

transaction and accounting execution 

for all corporate banking products. It 

ensures market-leading client service 

and delivery. The client servicing team 

is structured to provide targeted service 

to clients through experienced client-

focussed bankers having expertise 

across a range of products. A large 

part of the account opening process 

is digital and requires minimal manual 

intervention. Loan disbursement happens 

through image-based workflow with key 

activities processed centrally, ensuring 

scalability & proper controls. Through 

the year, the Operations team has 

delivered against exponentially higher 

volumes across products by leveraging 

technology-enabled systems, workflows 

and STP, wherever possible. The focus 

on technology and channels has ensured 

that your Bank can deliver high levels of 

service in a cost-effective manner, and 

at scale. This focus on technology and 

processes has enabled us to consistently 

deliver faster turnaround times, across 

identified key products. Client feedback 

through a Voice of the Customer Survey 

has consistently demonstrated a continuing 

high degree of satisfaction with our service 

delivery. The Operations processes have 

undergone numerous reviews which have 

been satisfactory and have proven to be 

robust with appropriate understanding and 

mitigation of key risks.

HUMAN RESOURCES

Your Bank’s People agenda in FY18 

was guided by three themes – talent 

development, employee engagement and 

digitization.

Nurturing Talent

In a fast-moving and fiercely competitive 

business environment, employees 

are required to constantly adapt to 

changing customer expectations. 

Learning, therefore, plays a critical role 

in developing employee capability and 

empowering them so that they can 

effectively contribute to the organisation’s 

objectives.

Your Bank continued to invest in its 

people in a significant way in FY18. Talent 

development initiatives included extensive 

training programs, learning events and 

mentoring. These provided an enabling 

environment in which employees could 

perform to their potential and navigate in a 

challenging business environment.

A focus 
on digital 

technology has 
resulted in increased 
convenience while 

transacting, improved speed 
and stability, paperless 

processes and additional 
security, leading to 
enhanced customer 

delight and 
satisfaction.
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Masoom (an NGO supported by the IDFC 

Foundation).

During the year, your Bank was 

recognized by LinkedIn for talent as it 

featured in the ‘LinkedIn Top Companies 

2017: Where India wants to work now’, 

reinforcing IDFC Bank as a strong employer 

brand in the talent industry.

Digitising benefits

The Bank introduced innovative digital 

solutions that not only drove efficiencies at 

an organizational level, but also enhanced 

convenience for employees, empowering 

them to manage their benefits on-the-

go. One of the solutions was the IDFC 

Bank Benefits Card in partnership with 

Zeta. The end-to-end digital solution 

integrates the full suite of allowances and 

reimbursements offered by the Bank into 

one preloaded card. Employees can also 

access the Benefits Card via the Zeta app 

on mobile or web. This enables them to 

track spends, entitlement limits and submit 

claims, digitally, while on-the-move. The 

Zeta app was widely used by employees 

to track spends and entitlement limits, and 

submits claims, digitally.

In an effort to encourage a diverse and 

an inclusive work environment, your Bank 

introduced additional child care leave for 

women employees which can be used in 

the first two years of maternity.

The total employee strength at IDFC 

Bank increased to 9,670 (including IBL) as 

on March 31, 2018.

TECHNOLOGY

Your Bank’s technology framework 

underpins its focus on digital banking 

that has led innovations in product, 

channel, reach, cost of acquisition, and 

most importantly, service. These elements 

come together to enhance customer 

engagement and experience. Your Bank 

continuously improves on technology 

solutions such as interoperable Micro-

ATMs, mobile banking app, net banking, 

digitized branches and the 24x7 Banker-

on-Call – all of which have an accent on 

user experience and agility.

The Bank’s technology systems are 

built to be intuitive, highly flexible and 

responsive to customer needs. The 

technology architecture creates an omni-

channel, omni-device experience for 

customers – as all verticals and businesses 

are connected to one master database 

and enabled for STP with minimal human 

intervention.

Your Bank was among the first movers 

in adopting a GST solution for the Bank’s 

service charges, Legal Entity Identifier 

(‘LEI’), Risk Based Supervision (‘RBS’), 

Aadhaar authentication and has completed 

key disaster recovery drills, in line with the 

regulator’s requirement.

During the year, areas that saw key 

technology interventions include data 

centre, wealth management, NRI Banking, 

new branches, and fintech partnerships.

Niche technology projects like payment 

hub, customer communication hub, 

big data & data lake, robotic process 

automation were focused on to enhance 

customer experience.

Your Bank’s service oriented architecture 

and Application Programming Interface 

(‘API’) framework has given it an edge 

to offer banking as a platform to fintech 

collaborations and digital partnerships.

The technology landscape of the Bank 

includes 200+ network locations, 100+ 

applications, 500+ web services, 60+ APIs, 

2000+ virtual machine servers across 

multiple environments, 30+ information 

security & cyber security solutions, 24x7 

non-stop operations translating to a 

99%+ up-time for the entire technology 

framework.

RISK

Your Bank operates within an effective 

risk management framework to actively 

manage all the material risks faced by 

the Bank, in a manner consistent with 

the Bank’s risk appetite. Your Bank aims 

to establish itself as an industry leader 

in the management of risks and strive 

to reach the efficient frontier of risk and 

return for the Bank and its shareholders. 

The Board has ultimate responsibility for 

The Bank’s learning journey started 

with an analysis of training needs so as 

to identify relevant interventions. The 

training interventions were aimed at 

improving technical knowledge, reorienting 

and skilling, and enhancing managerial 

capabilities. Induction of new hires was an 

area of focus as the Bank onboarded close 

to 3,000 new employees, to meet its pace 

of growth during the year. The induction 

set the tone for the IDFC Way of servicing 

customers.

The Bank’s new leadership programs 

encouraged innovation and collaboration 

across businesses, functions and 

geographies. Your Bank closed the year 

with more than one lakh learning hours, 

including offline and online training 

programs. The mandatory modules, largely 

in the areas of Fraud Risk Management, 

Operational Risk Management, Information 

security, AML & KYC, Prevention of Sexual 

Harassment (‘POSH’), had a 93 per cent 

completion rate.

Customised training programs such 

as ‘Certified To Operate’, ‘Role-based 

induction’ and ‘Agile’ focused on project 

management. To equip frontline managers, 

who play a critical role in motivating their 

teams, the Bank rolled out dedicated 

programs of ‘Param’ and ‘Manager of 

Now’ for them. The Bank also introduced 

sessions, termed as ‘Conversations that 

matter’ to upskill managers on leading 

performance review discussions with their 

teams. These initiatives were aimed at 

enhancing managerial effectiveness and 

capability.

Creating an engaging workplace

As an employee-first organisation, 

engagement continued to be a valuable 

theme for the human resource function 

during the year. Several engagement 

initiatives were implemented structurally 

within the organization to make employees 

more collaborative and enable them to 

lead better work lives. Employees also 

engaged in volunteering initiatives during 

the year, the prime among them being 

blood donation on World Donor Day 

and teaching at night schools run by 
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to Market Risk. Such risks faced by the Bank 

are monitored by the Market Risk Group. 

Several models and their tools are used to 

support the continuous monitoring of such 

risks. The tools, models and underlying risk 

factors are reviewed periodically to enhance 

their effectiveness. The group also supports 

the Asset-Liability Management (‘ALM’) 

function. The purpose of the Asset Liability 

Management Committee (‘ALCO’) is to act 

as a decision making unit responsible for 

integrated balance sheet risk management 

from risk-return perspective including 

strategic management of interest rate and 

liquidity risks.

Operational Risk

Deregulation and globalization of 

financial services, together with growing 

sophistication of financial technology and 

increase in the complexity and volume of 

financial transactions, are making the risk 

profiles of Banks more complex. A growing 

number of operational losses and risk 

events, recent regulations, industry trends 

and new types of threats and exposures 

have highlighted the importance of 

Operational Risk management. Operational 

Risk touches every part of the organisation 

from products, people, processes and 

technology and hence it is important to 

identify and manage operational risks 

proactively.

Your Bank has put in place Board 

approved governance and organisational 

structure to manage Operational Risks. A 

committee comprising senior management 

personnel namely ‘Operational Risk & 

InfoSec Risk Management Committee’ is 

responsible for overseeing implementation 

of Board approved Operational Risk 

Management policy and framework. 

Operational Risk Management Department 

engages with the First Line of Defense 

(Business & Operating Units) on a 

continuous basis to identify and mitigate 

operational risks to minimize their impact.

Information Technology and 
Information Security Risk

Given that your Bank’s expansion strategy 

is more digital oriented, Information 

Security risk is identified as a material 

risk for the Bank. The Information 

Security Group (‘ISG’) is responsible 

for this function and works continually 

towards adoption of newer and better 

security practices. ISG works as an 

independent group within Risk function 

and operates under the Information 

Security Management System framework 

(‘ISMS’) which is aligned to ISO 27001 and 

RBI guidance issued from time to time. 

Your Bank is a ISO 27001: 2013 and PCI 

DSS 3.2 certified organization. ISG follows 

systematic approach through people, 

process and technological security controls 

to manage sensitive company information 

so that it remains secure. The team also 

conducts Information security awareness 

(for employees and customers) to address 

security at the weakest link.

Capital Adequacy

The Bank manages its capital position 

to maintain strong capital ratios well in 

excess of regulatory and Board approved 

minimum capital adequacy at all times. 

The strong Tier I capital position of the 

Bank is a source of competitive advantage 

and provides assurance to regulators, 

credit rating agencies, depositors and 

shareholders. In accordance with the RBI 

guidelines on Basel III, the Bank adopts the 

standardized approach for credit risk, basic 

indicator approach for operational risk 

and standardised duration approach for 

market risk. Capital management practices 

are designed to maintain a risk reward 

balance, while ensuring that businesses 

are adequately capitalised to absorb the 

impact of stress events.

The Internal Capital Adequacy 

Assessment Process (‘ICAAP’) forms an 

integral part of the Supervisory Review 

Process (‘SRP’) under Pillar 2 of the 

Basel II Framework. SRP under the Basel 

II Framework (pillar 2) envisages the 

establishment of appropriate risk and 

capital management processes in banks 

and their review by the supervisory 

authority. ICAAP is a structured 

approach to assess the risk profile of 

the Bank and determine the level of 

the Bank’s risk management framework. 

It is responsible for approving the Bank’s 

risk appetite, risk tolerance and related 

strategies and policies. To ensure the Bank 

has a sound system of risk management 

and internal controls in place, the Board 

has established the Risk Management 

Committee of the Board (‘RMC’). The 

RMC assists the Board in relation to the 

oversight and review of the Bank’s risk 

management principles and policies, 

strategies, appetite, processes and 

controls.

Risk Appetite

The risk appetite is an expression of the 

risks the Bank is willing to take in pursuit 

of its financial and strategic objectives. 

The risk appetite thus sets the outer 

boundaries for risk taking at the Bank. 

The risk appetite is a top-down process 

and consists of specific risk appetite 

statements, which are approved by the 

Board and reviewed quarterly.

Credit Risk

Your Bank’s credit risk is controlled and 

governed by the Board approved Credit 

Risk Management Policy. The Credit 

Risk group has been established to 

independently evaluate all proposals to 

estimate the various risks as well as their 

mitigation.

Your Bank has rigorously adhered to 

the RBI mandated prudential norms on 

provisioning of stressed assets and has 

adopted a stringent approach in taking 

aggressive provisioning which is aimed 

at preserving and protecting shareholder 

value. During the year we have proactively 

worked on the resolution and reduction of 

the stressed asset portfolio. We have also 

de-risked the portfolio by diversifying the 

credit portfolio across non-infrastructure 

sectors and focused on increasing shorter 

tenure and non-funded exposures. With 

these measures, we have sought to reduce 

the concentration risk in the portfolio.

Market Risk

Your Bank’s positions in debt, foreign 

exchange, derivatives, and equity are subject 
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capital commensurate with the scale 

and complexity of operations. As part 

of the Basel II implementation, your 

Bank has developed a comprehensive 

ICAAP policy and document, in line with 

regulations prescribed by the RBI. The 

document aims to assess the risk profile 

of the Bank and whether the capital 

maintained is commensurate with the 

scale and complexity of operations. The 

document also contains projections of 

financials for the Bank, and its capital 

adequacy projections for next three years 

under normal and stress conditions. It 

also contains relevant details of plans and 

strategies for meeting capital requirements.

Stress testing forms an essential part of 

ICAAP. It requires the Bank to undertake 

rigorous, forward looking assessment 

of risks by identifying severe events or 

changes in market conditions which 

could adversely impact the Bank. The 

ICAAP ensures that stress testing reports 

provide senior management with a 

thorough understanding of the material 

risks to which the Bank is exposed. Stress 

testing complements other approaches 

in the assessment of risk. It is the primary 

indicator of the Bank’s ability to withstand 

tail events and maintain sufficient levels 

of capital. It is used to evaluate the 

financial position of the Bank under a 

severe but plausible scenario to assist in 

decision making. It also assists the Bank in 

improving its risk monitoring processes.

ENVIRONMENT & SOCIAL 
POLICY AND APPRAISAL 
PROCESS

Your Bank has a comprehensive 

environment and social policy and a robust 

environment and social risk management 

framework for all its businesses. The 

Environmental Risk Group (‘ERG’) of IDFC 

Bank works proactively with clients / 

internal teams to identify, mitigate 

and manage E&S risks associated with 

projects / transactions. Your Bank obtains 

information on environment related 

regulatory and compliance norms so as 

to ensure that the projects / transactions 

it finances are in compliance with the 

applicable national environmental 

legislations. IDFC Bank has developed 

and adopted an exclusion list comprising 

sectors in which it will not engage in any 

financing activity. For the purpose of 

financing activities, IDFC Bank has also 

identified sensitive sectors which have 

potentially high impact on the environment 

and communities, and where the bank may 

have to deal with critical E&S issues.

IDFC FOUNDATION

Corporate Social Responsibility (‘CSR’) 

has been core to IDFC Group’s philosophy. 

The Group has woven social development 

activities seamlessly into the fabric of its 

business to benefit local communities. 

IDFC Foundation, a subsidiary of IDFC Ltd., 

has been leading the Group’s CSR agenda 

and it is through this entity that your Bank 

fulfills its CSR mandate.

The Foundation focuses on four broad 

areas of activity: a) livelihood enhancement 

through financial inclusion; b) rural 

development through dairy farming; c) 

education for children and youth from 

lower income families; and d) support for 

research institutions, in particular, IDFC 

Institute.

Livelihood enhancement through 
financial inclusion:

Millions of poor people in rural India are 

dependent on social entitlements like 

pensions and wages. In order to ensure 

efficient transfer of these entitlements, the 

Government has launched a number of 

initiatives including Pradhan Mantri Jan-

Dhan Yojana (‘PMJDY’) and Direct Benefit 

Transfers (‘DBT’). However, large sections 

of the rural population are forced to travel 

10-15 kms to reach the nearest bank and 

access their entitlements.

IDFC Foundation, through its 

Financial Inclusion initiative, has been 

complementing government efforts to 

universalize access to social entitlements. 

The Foundation, with the help of IDFC 

Bank, has deployed interoperable Financial 

Inclusion Devices in underserved and 

IDFC Foundation 
has been supporting 

the State Rural 
Livelihood Missions 
of Bihar, Jharkhand, 

Maharashtra and 
Chattisgarh in improving 

the banking services 
for the poor.
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backward areas across 24 states and 

3 Union Territories. Using these devices, 

community members in over 

30,000 villages have been accessing 

various banking services like withdrawals, 

deposits and remittances within minutes 

and without stepping out of their villages.

In addition to providing large scale 

access to financial services, the initiative 

has also resulted in the creation of 

over 9,000 social entrepreneurship 

opportunities across the country in the 

form of Mitras. The Mitras earn a crucial 

income by providing services to the 

community members through the Financial 

Inclusion Devices.

In line with the Master Circular on 

Deendayal Antyodaya Yojana - National 

Rural Livelihoods Mission (FIDD.GSSD.

CO.BC.No.04/09.01.01/2017-18) issued 

by the RBI, IDFC Foundation has been 

supporting the State Rural Livelihood 

Missions of Bihar, Jharkhand, Maharashtra 

and Chattisgarh in improving the banking 

services for the poor.

In addition, IDFC Foundation in 

partnership with National Institute of 

Securities Markets (promoted by SEBI) has 

conducted a number of Financial Literacy 

programs. The participants gained not 

only better knowledge of personal finance 

but also skills to manage their resources. 

These include awareness about the need to 

save, ways to access formal credit, protect 

wealth and prepare for financial exigencies.

Shwetdhara - cattle care program:

Dairy farming is an important source of 

income for around 70 million households 

in rural India. Poorer households including 

small and marginal farmers prefer dairy 

farming to other farm based activities 

due to its superior cash flows. But low 

productivity of milch animals continues to 

be a major challenge. A number of reasons 

have contributed towards low productivity. 

These include inadequate knowledge 

of good dairy farming practices among 

farmers, low quality of dairy animals, 

suboptimal access to veterinary and 

Artificial Insemination services. Due to the 

low productivity of milch animals, the poor 

households are trapped in a low income 

cycle.

The ‘Shwetdhara-Cattle Care program’, 

initiated by the Foundation, has been 

focusing on increasing the income of 

small and marginal farmers in the states 

of Madhya Pradesh and Karnataka. As 

part of the program, the Foundation 

established Dairy Vikas Kendras in rural 

and underserved areas.

The Dairy Vikas Kendras acted as an 

important source of information for the 

farmers in nearby villages. The Foundation 

also deployed a trained para-vet in each 

of the centres. The para-vets provided the 

farmers a range of dairy related services 

including Artificial Insemination, pregnancy 

diagnosis, infertility treatment, deworming, 

deticking etc. at their doorstep. The 

Foundation also encouraged farmers to 

adopt fodder cultivation by establishing 

demonstration fodder plots.

The Shwetdhara program has 

contributed immensely in strengthening 

the veterinary infrastructure in project 

areas. More than half a million treatments 

and around 40,000 Artificial Insemination 

services have also been done till date.

Education initiatives for children 
and youth from lower socio-
economic strata:

The IDFC Foundation has helped 

thousands of children and young 

people in Rajasthan, Madhya Pradesh 

and Maharashtra gain good quality 

education. In Alwar district of Rajasthan, 

the Foundation worked with teachers 

and School Management Committees 

of 60 Government primary schools to 

improve learning outcomes and leadership 

skills of students. Through the ‘Night 

School Transformation programme’, the 

Foundation has been supporting 10 night 

schools located in Mumbai suburbs. The 

Foundation also adopted 18 Government 

Schools in Hoshangabad district (Madhya 

Pradesh) to promote ‘digital literacy’ 

among students. A Digishala was set up 

in each of these schools, which included 

a full-fledged computer lab and a trained 

local instructor.

The ‘Shwetdhara-Cattle 
Care program’, initiated 
by the Foundation, has 

been focusing on increasing 
the income of small and 

marginal farmers.
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IDFC INSTITUTE:

IDFC Institute is an independent, not-for-

profit, think / do tank, focusing primarily 

on two broad areas of research / action: 

a) job creation in the context of India’s 

transition from farm to non-farm, rural to 

urban and informal to formal economic 

activity; and b) improving the delivery of 

essential services (such as infrastructure). 

The Institute produces evidence-based, 

actionable research and diagnostic tools 

that can contribute towards bringing about 

meaningful change. All of the Institute’s 

work is in the public domain and freely 

accessible through the website: 

www.idfcinstitute.org.

This year, as part of its research program 

on urbanization, IDFC Institute released 

key findings from ‘Safety Trends and 

Reporting of Crime’ (‘SATARC’), a 4-city, 

21,000 household, crime victimisation 

survey that measures the gap between 

the true extent of crime and official crime 

records. The Ministry of Home Affairs’ 

Bureau of Police Research & Development 

(‘BPR&D’) will now roll out a similar survey 

covering 100+ police districts across the 

country. IDFC Institute has been invited 

to join the Executive Committee on Crime 

Victimisation Survey to provide inputs 

on the launch of the first pan-India CVS. 

IDFC Institute’s research on alternative 

urban definitions, and on rental and vacant 

housing were prominently featured in the 

Ministry of Finance’s Economic Survey 

2016-17 and 2017-18. In August 2017, the 

IDFC Institute–NITI Aayog “Ease of Doing 

Business: An Enterprise Survey of Indian 

States” report was launched by Nirmala 

Sitharaman and Ravi Shankar Prasad. The 

Survey covered 3,200 manufacturing firms 

and assessed the business regulatory 

environment for manufacturing at the state 

level. In December 2017, Finance Minister 

Arun Jaitley launched IDFC Institute’s 

first book, “Aadhaar: A Biometric History 

of India’s 12-Digit Revolution” by Visiting 

Senior Fellow, Shankkar Aiyar.
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State of Affairs of the Bank

Your Bank has successfully and steadily 

diversified its business mix and added 

new revenue streams. It has expanded its 

reach to serve new customer segments 

both on the retail as well as wholesale 

side of the business.

In a short span of just two-and-half 

years, your Bank has built a national 

footprint through the operation of 50 

branches across the top 35 cities in 

India, 100 semi-urban and rural branches 

across 8 key states of India viz. Madhya 

Pradesh, Karnataka, Andhra Pradesh, 

Gujarat, Rajasthan, Tamil Nadu, Tripura 

and Meghalaya, 387 Corporate Business 

Correspondents (‘BC’) branches, 85 ATMs 

and 17,474 Customer Access Points.

05

BOARD’S 
REPORT In a short span 

of just two-and-half 

years, your Bank has 

built a national footprint 

through the operation of 50 branches 

across the top 35 cities in India, 100 

semi-urban and rural branches 

across 8 key states of India.

Dear Members,

Your Directors are 

pleased to present the 

Fourth Annual Report 

of IDFC Bank together 

with the audited financial 

statements for the financial 

year ended March 31, 2018.
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Points of Presence comparison chart:

POINTS OF PRESENCE MARCH 
31, 2018

MARCH 
31, 2017

Branches 150 74

IDFC Bharat & 
other Business 
Correspondents

387 350

Customer Access Points 
(including MicroATMs, 
cashless PDS outlets 
and Aadhaar Pay 
merchant points)

17,474 8,142

ATM’s 85 47

Your Bank’s customer base has almost 

doubled with a total of 27 lakh customers 

as on March 31, 2018, with 4 lakh urban and 

23 lakh semi-urban and rural customers, as 

against 13.8 lakh customers as on 

March 31, 2017.

Your Bank offers a wide gamut of 

products to cater to the needs of 

customers from all segments which can be 

viewed on our website: www.idfcbank.com. 

MERGER - SHRIRAM GROUP 

IDFC Group and Shriram Group had signed 

an exclusivity agreement on July 8, 2017 

to allow due diligence and discussions to 

arrive at an agreement on a transaction 

structure and swap ratio for a strategic 

combination between certain businesses 

of the Shriram Group with IDFC Bank and 

IDFC Limited. 

However, despite best efforts, the 

two groups were not able to reach an 

agreement on a mutually acceptable swap 

ratio. 

Accordingly, the exclusivity period was 

terminated with effect from October 30, 

2017. 

IDFC Bank, while focusing on enhancing 

its strategic momentum, continued to 

explore opportunities for inorganic growth 

as well.

MERGER - CAPITAL FIRST GROUP

The Board of Directors of IDFC Bank and 

Capital First Limited (‘Capital First’) at their 

respective meetings held on January 13, 

2018 had approved a composite scheme 

of amalgamation (‘Scheme’) of Capital 

First, Capital First Home Finance Limited 

and Capital First Securities Limited with 

IDFC Bank Limited and their respective 

shareholders and creditors under 

Sections 230 to 232 and other applicable 

provisions of the Companies Act, 2013 

(‘Amalgamation’).

This decision was made pursuant 

to IDFC Bank’s stated strategy of 

“retailising” its business to complete 

their transformation from a dedicated 

infrastructure financier to a well-

diversified universal bank, and in line 

with Capital First’s stated intention and 

strategy to convert to a universal bank.

The Share Exchange ratio for the 

Amalgamation is 139 (One Hundred and 

Thirty Nine) fully paid-up equity shares of 

the Bank for every 10 (Ten) fully paid-up 

equity shares held in Capital First.

The Amalgamation is founded 

on leveraging of the significant 

complementarities that exist between the 

entities involved and the Amalgamation 

would create meaningful value to various 

stakeholders including respective 

shareholders, customers, employees, as 

the combined business would benefit 

from increased scale, wider product 

diversification, diversified balance 

sheet and the ability to drive synergies 

across revenue opportunities, operating 

efficiencies and underwriting efficiencies, 

amongst others.

Capital First brings with it a retail lending 

franchise with a loan book of R 25,243 crore 

(March 31, 2018), a live customer base 

of more than 3 million customers; and a 

distribution network in 225 locations across 

the country growing at a five-year CAGR of 

29% on AUM and 39% in profits.

Mr. Vaidyanathan, currently Chairman 

and Managing Director of Capital First, 

will succeed Dr. Rajiv B. Lall as the 

Managing Director and CEO of the 

combined entity upon completion of 

the Amalgamation and upon receipt of 

necessary regulatory approvals. Post 

Amalgamation, Dr. Lall will step into the 

role of Non-Executive Chairman of IDFC 

Bank, subject to regulatory approvals, 

and guide the transition process. He will 

replace Ms. Veena Mankar, the present 

Non-Executive Chairperson of IDFC Bank, 

who will remain on the Board.

As on the date of this report, the Scheme 

has received approvals from the National 

Housing Bank, Competition Commission 

of India, BSE Limited and the National 

Stock Exchange of India Limited (in 

the capacity of a SEBI registered Stock 

Broker), No Objection Letters from BSE 

Limited and the National Stock Exchange 

of India Limited under Regulation 37 of the 

SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 (‘Listing 

Regulations’) and No Objection Letter from 

the Reserve Bank of India (‘RBI’).

Further, the Bank has filed an 

application with the National Company 

Law Tribunal, Chennai Bench seeking 

its direction for convening meetings of 

the Shareholders and Creditors of IDFC 

Bank. On receipt of directions from 

the National Company Law Tribunal, 

the Bank will convene meetings of the 

Shareholders and Creditors. Subsequent 

to the receipt of approval of the 

Shareholders and Creditors, the Bank 

shall file a Petition with the National 

Company Law Tribunal for its final 

approval to the Scheme.

Dividend 

In accordance with Regulation 43A of 

the Listing Regulations, your Bank has 

formulated a Dividend Distribution Policy 

which ensures a fair balance between 

rewarding its Shareholders and retaining 

enough capital for the Bank’s future 

growth. 

This Policy is available on the Bank’s 

website: www.idfcbank.com under the 

‘Investor Relations’ section.

Your Directors are pleased to 

recommend a dividend at the rate of R 0.75 

per equity share of R 10 each (i.e. 7.5%) for 

the year ended March 31, 2018.

The above dividend would be paid 

subject to approval by the Members at the 

ensuing Annual General Meeting (‘AGM’).

The Register of Members and Share 

Transfer Books will remain closed from 

Wednesday, July 25, 2018 to Tuesday, 

July 31, 2018 (both days inclusive) for the 
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* The Board of Directors, at their meeting held on April 24, 2018 have proposed dividend of R 0.75 (Previous Year 
R 0.75) per equity share of ` 10 each amounting to R 307.78 crore (Previous Year R 307.01 crore), inclusive of dividend 

distribution tax. The proposal is subject to the approval of shareholders at the ensuing Annual General Meeting. In terms of 
the revised Accounting Standard (AS) 4 ‘Contingencies and Events occurring after the Balance sheet date’ as notified by the 
Ministry of Corporate Affairs through amendments to Companies (Accounting Standards) Amendment Rules, 2016, dated 
March 30, 2016, proposed dividend is not recognised as a liability as on March 31, 2018 and March 31, 2017.

Dividend paid during the year ended March 31, 2018 represents dividend of R 304.78 crore pertaining to previous year. 
Dividend paid during the year ended March 31, 2017 of R 0.03 crore represents dividend paid pursuant to exercise of 

employee stock options after the previous year end but before the record date for declaration of dividend.

Financial 

Highlights
2017-18

Summary	 IN ` CRORE

STANDALONE CONSOLIDATED

PARTICULARS FY18 FY17 FY18 FY17

Deposits 48,198 40,208 48,039 40,098

Borrowings 57,287 50,262 57,287 50,262

Investments 61,202 50,472 60,904 50,164

Advances 52,165 49,402 52,165 49,402

Total Assets / Liabilities 126,520 112,160 126,382 112,064

Total Income 10,048 9,546 10,218 9,597

Profit before depreciation and tax 1,191 1,605 1,303 1,650

Net Profit 859 1,020 880 1,019

Amount available for appropriation 2,506 2,233

Appropriations
IN ` CRORE

STANDALONE

PARTICULARS FY18 FY17

Transfer to Statutory Reserve 215 255

Transfer to Capital Reserve 202 6

Transfer to Special Reserve 75 325

Transfer (from) / to investment reserve (1) 1

Dividend paid (includes tax on dividend)* 305 ß

Balance in profit and loss account carried forward 1,710 1,646

ß represents amount less than R 1 crore.

Key Performance Indicators
STANDALONE

PARTICULARS FY18 FY17

Capital adequacy ratio (Basel III) 18.00% 18.90%

Gross NPA % 3.31% 2.99%

Net NPA % 1.69% 1.14%

Return on Assets 0.72% 1.04%
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purpose of payment of dividend for the 

financial year ended March 31, 2018.

Dividend will be paid to those Members 

whose names appear in the Register of 

Members as on Tuesday, July 24, 2018; in 

respect of shares held in dematerialised 

form, it will be paid to those Members 

whose names are furnished by National 

Securities Depository Limited and Central 

Depository Services (India) Limited, as 

beneficial owners as on that date. Dividend 

shall be subject to tax on dividend to be 

paid by the Bank.

Implementation of Indian 
Accounting Standards (‘Ind-AS’)

The Ministry of Corporate Affairs (‘MCA’) 

in its press release dated January 18, 2016 

outlined the roadmap for implementation 

of International Financial Reporting 

Standards (‘IFRS’) converged Ind-AS 

for banks and Non-Banking Financial 

Companies (‘NBFCs’). The roadmap 

requires the Bank to prepare Ind-AS based 

financial statements for accounting periods 

beginning from April 1, 2018 onwards, with 

comparatives for the period beginning 

April 1, 2017 or thereafter.

The RBI in its first Bi-monthly Monetary 

Policy statement on Development and 

Regulatory Policies for 2018-19 dated 

April 5, 2018, announced the deferment of 

Ind-AS Implementation for all Scheduled 

Commercial Banks (‘SCBs’) by one year for 

necessary legislative amendments. As per 

the statement, the new implementation 

date will be April 1, 2019 with comparatives 

for the period beginning April 1, 2018 or 

thereafter.

The RBI vide its circular DBR.BP.BC.

No.76/21.07.001/2015-16 dated February 11, 

2016 has also requested all banks to take 

note of press release for implementation of 

Ind-AS and disclose in the annual report, 

the strategy for Ind-AS Implementation 

and progress in this regard.

As guided by the RBI in its circular dated 

February 11, 2016, your Bank has formed a 

Steering Committee to review the entire 

process of Ind-AS implementation. The 

Steering Committee closely monitors the 

progress of the project and assesses the 

changes in significant accounting policies, 

impact on capital adequacy and business 

model of the Bank. Under supervision 

of Steering Committee, your Bank has 

also formed a Technical committee and 

working group comprising of members 

from cross functional areas. The Technical 

committee and working group have 

carried out a detailed diagnostic analysis 

of GAAP differences between the current 

accounting framework and Ind-AS. In 

addition, the Audit Committee of the Bank 

also oversees the progress of the Ind-AS 

implementation process. Working group of 

the Bank has prepared pro-forma Ind-AS 

financials as requested by the RBI vide its 

circular DBR.BP.BC.No.106/21.07.001/2015-

16 dated June 23, 2016 and vide its letter 

DO.DBR.BP.No.2535/21.07.001/2017-18 

dated September 13, 2017 respectively. 

The pro-forma Ind-AS financials were also 

presented to Steering committee and Audit 

committee before final submission to the 

RBI.

Your Bank has evaluated the system 

and process change requirements for 

implementation of Ind-AS and the main 

impacted areas are Effective Interest Rate 

(‘EIR’), Expected Credit Loss (‘ECL’) and 

Investment classification. Your Bank has 

also evaluated systems requiring significant 

changes and identified additional 

system and process requirements for 

implementation of Ind-AS. The Bank is 

engaging with vendors for technology 

solutions for implementation of Ind-AS.

Your Bank had also appointed 

consultants for their expert advice on 

various topics such as identification of 

key GAAP differences, evaluation of 

accounting policy choices, changes in 

accounting policy and development of 

ECL methodology etc. Your Bank has also 

conducted training sessions for the officials 

from various departments of the Bank to 

develop the understanding of Ind-AS for 

smooth transition and implementation. Key 

members of the Bank from Finance and 

Risk has also attended the training sessions 

arranged by Indian Banking Association 

(‘IBA’) and National Institute of Bank 

Management (‘NIBM’) on Ind-AS.

The implementation of Ind-AS is 

expected to result in significant changes 

to the way the Bank prepares and presents 

its financial statements. The areas that are 

expected to have significant accounting 

impact on the application of Ind-AS are 

summarised below:

1)	Financial assets (which include advances 

and investments) shall be classified under 

amortised cost, fair value through other 

comprehensive income (a component of 

Reserves and Surplus) or fair value through 

profit / loss categories on the basis of the 

nature of the cash flows and the intention 

of holding the financial assets.

2)	Interest will be recognised in the income 

statement using the effective interest 

method, whereby the coupon, fees net of 

transaction costs and all other premiums or 

discounts will be amortised over the life of 

the financial instrument.

3)	 The impairment requirements of Ind-AS 

109, Financial Instruments, are based on 

an ECL model that replaces the incurred 

loss model under the extant framework. 

The Bank will be generally required to 

recognize either a 12-Month or Lifetime 

ECL, depending on whether there has 

been a significant increase in credit risk 

since initial recognition. Ind-AS 109 will 

change the Bank’s current methodology 

for calculating the provision for standard 

assets and non-performing assets (‘NPAs’). 

The Bank will be required to apply a 

three-stage approach to measure ECL 

on financial instruments accounted for at 

amortised cost or fair value through other 

comprehensive income. Financial assets 

will migrate through the following three 

stages based on the changes in credit 

quality since initial recognition:

Stage 1:	 12 Months ECL For exposures 

which have not been assessed as credit-

impaired or where there has not been a 

significant increase in credit risk since 

initial recognition, the portion of the ECL 

associated with the probability of default 

events occurring within the next twelve 

months will need to be recognised.

Stage 2:	 Lifetime ECL - Not Credit 

Impaired For credit exposures where there 

has been a significant increase in credit risk 
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since initial recognition but are not credit-

impaired, a lifetime ECL will need to be 

recognised.

Stage 3:	 Lifetime ECL - Credit Impaired 

Financial assets will be assessed as credit 

impaired when one or more events having 

a detrimental impact on the estimated 

future cash flows of that asset have 

occurred. For financial assets that have 

become credit impaired, a lifetime ECL will 

need to be recognised.

Interest revenue will be recognised at the 

original effective interest rate applied on 

the gross carrying amount for assets falling 

under stages 1 and 2 and on written down 

amount for the assets falling under stage 3.

4)	 Accounting impact on the application 

of Ind-AS at the transition date shall 

be recognised in Equity (Reserves and 

Surplus).

The implementation of Ind-AS by banks 

requires certain legislative changes in the 

format of financial statements to comply 

with disclosures required by Ind-AS. The 

change in format requires an amendment to 

the third schedule of the Banking Regulation 

Act, 1949 to make it compatible with the 

presentation of financial statements under 

Ind-AS. The RBI would issue necessary 

instructions / guidelines and clarifications 

to facilitate the implementation of the new 

accounting standards.

Awards and Recognitions 

During the year under review, your Bank 

was recognized in various ways and the 

significant awards presented to your Bank 

are listed below:

�� IDEX Legal Awards 2017

�� TISS CLO Awards 2017

�� Digital Transformation Awards 2017

�� IFSEC India Awards 2017

�� #BankingNibhao wins Effies 2017

�� Listed in Linkedin Top Companies 2017

�� Finnoviti Award 2018

Capital Raising & Capital Adequacy 
Ratio

During FY18, 5,068,721 equity shares of 

R 10 each were issued and allotted to the 

eligible employees of the Bank on exercise 

of Options granted under IDFC Bank 

Limited Employee Stock Option Scheme 

2015 (‘IDFC Bank ESOS-2015’).

As on March 31, 2018, the issued, 

subscribed and paid-up share capital 

of your Bank was R 34,040,749,050 

comprising of 3,404,074,905 equity shares 

of R 10 each.

Subsequently on April 16, 2018, the Bank 

issued and allotted 32,167 equity shares 

of R 10 each under IDFC Bank ESOS-2015, 

which resulted in an increase in share 

capital and the share capital as on the date 

of this report stands at R 34,041,070,720 

i.e. 3,404,107,072 equity shares of R 10 each.

Also, your Bank has not issued any 

equity shares with differential voting rights.

During the year ended March 31, 2018, 

your Bank has not issued any Senior 

Unsecured Redeemable Long Term 

Bonds in the nature of Non-Convertible 

Debentures.

Credit rating details for 80CCF Long 

Term Infrastructure Bonds and Private 

Placement Bonds of IDFC Bank along with 

rating rationale are available on the Bank’s 

website: www.idfcbank.com.

Your Bank is well capitalised and has 

a Capital Adequacy Ratio (‘CAR’) under 

Basel III as at March 31, 2018 of 18.00% as 

against a minimum RBI requirement of 

13.00%, with Tier I being 17.68%. 

During the year, your Bank has not 

issued any non-equity regulatory capital 

instrument.

Deposits 

Being a banking company, the disclosures 

required as per Rule 8(5)(v) & (vi) of the 

Companies (Accounts) Rules, 2014, read 

with Sections 73 and 74 of the Companies 

Act, 2013 are not applicable to your Bank.

Loans, Guarantees or Acquisition 
of Securities 

Pursuant to Section 186(11) of the 

Companies Act, 2013, loans made, 

guarantees given or securities provided 

or acquisition of securities by a banking 

company in its ordinary course of business 

are exempted from disclosure requirements 

under Section 134(3)(g) of the Companies 

Act, 2013.

PERFORMANCE AND 
CONTRIBUTION OF SUBSIDIARY 
AND ASSOCIATE COMPANIES

IDFC Bank has one wholly owned 

subsidiary company namely IDFC Bharat 

Limited (‘IDFC Bharat‘), which was formerly 

known as Grama Vidiyal Micro Finance 

Limited.

IDFC Bharat is acting as a BC for 

distribution of the products of IDFC Bank 

and has given an added momentum to the 

financial inclusion plan of the Bank.

During FY18, IDFC Bharat has disbursed 

R 3,744 crore of Joint Liability Group (‘JLG’) 

loans as a BC to IDFC Bank. The year end 

portfolio outstanding managed by 

IDFC Bharat for the financial year ended 

March 31, 2018 has increased to R 2,455 

crore as compared to R 1,148 crore for the 

financial year ended on March 31, 2017. 

IDFC Bharat, as a BC to IDFC Bank, has 

initiated mobilisation of savings from 

the clients and reached an outstanding 

balance of R 34 crore at the end of FY18. 

The number of clients for JLG loans has 

increased to 12.91 lakh during FY18 as 

against 9.6 lakh, at the end of FY17. The 

number of saving accounts opened by 

IDFC Bharat during the FY18 was 3.88 lakh.

IDFC Bank’s policy for determining 

material subsidiaries is available on the 

Bank’s website: www.idfcbank.com under 

the ‘Investor Relations’ section. The Bank 

does not have any material subsidiary 

company as per the Companies Act, 2013 

and the Listing Regulations.

In accordance with the provisions of 

Section 129(3) of the Companies Act, 

2013 read with the Companies (Accounts) 

Rules, 2014, the Bank has prepared its 

consolidated financial statements, which 

forms part of this Annual Report.

Further, pursuant to Section 136(1) of the 

Companies Act, 2013, the Annual Report of 

the Bank, containing therein its standalone 

and consolidated financial statements has 

been hosted on the Bank’s website: 

www.idfcbank.com under the ‘Investor 

Relations’ section.

In addition thereto, the Annual Report of 

IDFC Bharat containing therein its audited 

financial statements has also been hosted 
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on the Bank’s website: www.idfcbank.com 

under the ‘Investor Relations’ section.

The Annual Reports of IDFC Bank and 

IDFC Bharat are also available at the 

Registered Office of the Bank during 

business hours i.e. from 9.30 a.m. to 

6.30 p.m. on all days (except Saturday, 

Sunday and Public Holidays).

Any Shareholder who is interested 

in obtaining a physical copy of the 

aforesaid Annual Reports may write to 

the Group Company Secretary & Group 

Compliance Officer of the Bank on: 

mahendra.shah@idfcbank.com or send 

an email on bank.info@idfcbank.com.

Feedback Infra Private Limited was an 

associate company of IDFC Bank during 

FY18. However, the Bank sold partial stake 

in Feedback Infra Private Limited, which 

resulted in change in its holding from 

24.61% to 17.77%. Accordingly, Feedback 

Infra Private Limited ceased to be an 

associate of the Bank w.e.f. March 19, 

2018. As a result, IDFC Bank had only 

one associate company as on March 31, 

2018, namely Millennium City Expressways 

Private Limited in which it holds 29.98% 

equity stake.

The highlights on performance of 

the subsidiary and associate company 

and their contribution to the overall 

performance of the Bank can be referred to 

in Form AOC-1, appended as Annexure 1. 

Employees 

Your Bank considers gender diversity 

during its recruitment process. Your 

Bank has grown significantly with a 

talent base of 5,814 permanent employees 

as on March 31, 2018 out of which 

929 were women employees, as against 

3,905 permanent employees as on 

March 31, 2017, including 686 women 

employees. Also, IDFC Bharat had a strong 

employee base of 3,856 employees as on 

March 31, 2018.

Your Bank stood out for the intent 

to shake up the industry’s “age-old 

conventions” the benefits that begin even 

before the first day and the appetite for 

innovative ways of working like the Twitter 

resume initiative.

In terms of the provisions of Section 

197(12) of the Companies Act, 2013 read 

with Rules 5(2) and 5(3) of the Companies 

(Appointment and Remuneration of 

Managerial Personnel) Rules, 2014, a 

statement showing the names and other 

particulars of the employees drawing 

remuneration in excess of the limits set out 

in the said rules are provided in this Annual 

Report. Having regard to the provisions 

of the first proviso to Section 136(1) of the 

Companies Act, 2013, the Annual Report 

excluding the aforesaid information is 

being sent to the Members of the Bank. 

The said information is available for 

inspection at the Registered Office and 

Corporate Office of the Bank during 

working hours and any Member interested 

in obtaining such information may write 

to the Group Company Secretary & Group 

Compliance Officer and the same will be 

furnished on request.

Disclosures pertaining to remuneration 

and other details as required under 

Section 197(12) of the Companies Act, 

2013 read with Rule 5(1) of the Companies 

(Appointment and Remuneration of 

Managerial Personnel) Rules, 2014 is 

appended as Annexure 2.

Employee Stock Option Scheme

The Employee Stock Option Scheme 

(IDFC Bank ESOS-2015) was framed 

with an object of encouraging higher 

participation on the part of employees in 

the Bank’s financial growth and success. 

An effective stock option scheme enables 

retention of talent and aligning employee 

interest to that of the Shareholders.

IDFC Bank ESOS-2015 was approved 

by the Members at their meeting held 

on December 09, 2014. The Members at 

the AGM held on July 27, 2016 approved 

an ESOP pool of 6% of the paid up share 

capital of the Bank.

There were 90,712,744 Options 

outstanding at the beginning of FY18. 

During FY18, 20,419,100 Options were 

granted to the eligible employees 

under IDFC Bank ESOS-2015. Further, 

15,351,463 Options were lapsed / 

forfeited and 5,068,721 Options were 

Your 
Bank has 

grown significantly 
with a talent base 

of 5,814 permanent 
employees (excluding 

IDFC Bharat) as on 
March 31, 2018 out 

of which 929 
were women 
employees.
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exercised during the year ended 

March 31, 2018. Accordingly, 90,711,660 

Options remained outstanding as on 

March 31, 2018. All Options vests in a 

graded manner and are required to be 

exercised within a specific period.

The Bank has used the intrinsic value 

method to account for the compensation 

cost of Stock Options to employees of 

the Bank. Intrinsic value is the amount 

by which the quoted market price of the 

underlying share on the date, prior to the 

date of the grant, exceeds the exercise 

price on the Option. IDFC Bank 

ESOS-2015 is administered by the 

Nomination & Remuneration Committee 

(‘NRC’) of the Board of the Bank.

There has been no material change 

in IDFC Bank ESOS-2015 during FY18 

and the said scheme is in compliance 

with Securities and Exchange Board of 

India (Share Based Employee Benefits) 

Regulations, 2014, as amended from time 

to time. 

Disclosures as required under Securities 

and Exchange Board of India (Share Based 

Employee Benefits) Regulations, 2014 and 

circulars issued thereunder, have been 

uploaded on the Bank’s website: 

www.idfcbank.com.

Further, disclosure as per the “Guidance 

Note on Accounting for Employee 

Share-based Payments” issued by the 

Institute of Chartered Accountants of 

India, are appearing in the Notes to the 

Standalone Financial Statements of IDFC 

Bank, forming part of this Annual Report.

Directors and Key Managerial 
Personnel 

APPOINTMENT & CESSATION

All appointments of Directors are made in 

accordance with the relevant provisions 

of the Companies Act, 2013 and the Rules 

framed thereunder, the Listing Regulations, 

the Banking Regulation Act, 1949 and the 

rules, guidelines and circulars issued by the 

RBI from time to time.

The NRC conducts due diligence before 

appointment of Directors and ensures 

adherence to ‘Fit and Proper’ criteria, as 

prescribed by RBI.

Mr. Vikram Limaye (DIN: 00488534) 

tendered his resignation from the Board of 

IDFC Limited effective from July 15, 2017 

consequent to his appointment as the 

Managing Director & CEO of National Stock 

Exchange of India Limited. Thereafter, the 

Board of IDFC Limited appointed Mr. Sunil 

Kakar (DIN: 03055561) as the Managing 

Director & CEO of IDFC Limited in place of 

Mr. Limaye w.e.f. July 16, 2017. As a result, 

Mr. Limaye resigned from the Board of 

IDFC Bank w.e.f. July 15, 2017 and 

IDFC Limited nominated Mr. Sunil Kakar on 

the Board of IDFC Bank w.e.f. July 16, 2017 

in place of Mr. Limaye.

Further, Mr. Sunil Kakar, on taking charge 

as the Managing Director & CEO of IDFC 

Limited, resigned as the Chief Financial 

Officer of IDFC Bank w.e.f. July 15, 2017.

The aforesaid appointment of Mr. Kakar 

was approved by the Shareholders of the 

Bank, at its 3rd AGM, held on July 28, 2017 

at Chennai.

Based on the recommendations of 

the NRC, the Board of IDFC Bank had 

at its meeting held on April 25, 2017, 

recommended the appointment of 

Mr. Avtar Monga (DIN: 00418477) as the 

Executive Director, subject to approvals 

of the RBI and of the Shareholders of 

the Bank. In terms of Section 35B of 

the Banking Regulation Act, 1949, an 

application was made to the RBI seeking 

its approval for the appointment of 

Mr. Monga as the Executive Director. Since, 

the proposed merger of Capital First 

Limited with IDFC Bank, will require the 

Board of the Bank to be reconstituted, 

the application under Section 35B of 

the Banking Regulation Act, 1949 was 

withdrawn from RBI.

The Board appointed Mr. Bipin Gemani 

as the interim Chief Financial Officer of the 

Bank at its meeting held on January 13, 

2018, w.e.f. the said date.

Since, the terms of office of Ms. Veena 

Mankar, Mr. Ajay Sondhi, Mr. Abhijit Sen, 

Mr. Rajan Anandan and Dr. Rajiv B. Lall 

will expire in FY19, the Board, based on 

the recommendation of the NRC, has 

recommended re-appointment of the 

following directors:
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1.	Re-appointment of Ms. Veena Mankar as 

an ID for a period of 5 years w.e.f July 27, 

2018 or for such other period as the RBI 

may approve;

2.	Re-appointment of Mr. Abhijit Sen as an 

ID for a period of 5 years w.e.f July 27, 2018 

or for such other period as the RBI may 

approve;

3.	Re-appointment of Mr. Ajay Sondhi as an 

ID for a period of 5 years w.e.f July 27, 2018 

or for such other period as the RBI may 

approve;

4.	Re-appointment of Mr. Rajan Anandan 

as an ID for a period of 5 years w.e.f 

December 1, 2018 or for such other period 

as the RBI may approve; and

5.	Re-appointment of Dr. Rajiv B. Lall as 

the Founder Managing Director & Chief 

Executive Officer for a period of 2 years 

w.e.f October 1, 2018 or for such other 

period as the RBI may approve.

In terms of Section 160 of the Companies 

Act, 2013, your Bank has received notice 

in writing from Members proposing 

candidature of the aforementioned 

Directors.

The relevant details including brief 

profiles of Ms. Veena Mankar, Mr. Abhijit 

Sen, Mr. Ajay Sondhi, Mr. Rajan Anandan 

and Dr. Rajiv B. Lall are given in the Exhibit 

to the Notice of the 4th AGM and are also 

available on the Bank’s website: 

www.idfcbank.com.

None of the Directors of the Bank are 

disqualified to be appointed as Directors 

in accordance with Section 164 of the 

Companies Act, 2013.

Further, the Bank had received a 

declaration from all the ID, at the time 

of appointment and also at the first 

meeting of the Board of Directors held 

in FY18, that they meet the criteria 

of independence specified under 

sub-section (6) of Section 149 of the 

Companies Act, 2013, read with Rule 5 

of the Companies (Appointment and 

Qualification of Directors) Rules 2014 and 

Regulation 16 of the Listing Regulations, 

for holding the position of ID and 

that they shall abide by the ‘Code for 

Independent Directors’ as per Schedule IV 

of the Companies Act, 2013.

Each ID of the Bank, is independent of all 

other Directors and the Management.

The Board recommends the 

re-appointment of the aforesaid Directors 

to the Shareholders at the ensuing AGM.

Brief Profiles of all the Directors are 

available on the Bank’s website: 

www.idfcbank.com.

FRAMEWORK FOR APPOINTMENT OF 

DIRECTORS

The Bank has in place a framework for 

Board Diversity, Fit & Proper Criteria and 

Succession Planning for appointment of 

Directors on the Board of the Bank.

RETIREMENT BY ROTATION

In accordance with the Articles of 

Association of the Bank and pursuant 

to the provisions of Section 152 of the 

Companies Act, 2013, Ms. Anindita 

Sinharay, Nominee Director representing 

the Government of India, would retire by 

rotation at the ensuing AGM and being 

eligible, offers herself for re-appointment.

KEY MANAGERIAL PERSONNEL

As on the date of this report, the 

following officials of the Bank are the 

‘Key Managerial Personnel’ pursuant 

to the provisions of Section 203 of the 

Companies Act, 2013:

Dr. Rajiv B. Lall

Founder Managing Director & CEO

Mr. Bipin Gemani

Chief Financial Officer 

(appointed w.e.f. January 13, 2018)

Mr. Mahendra N. Shah

Group Company Secretary & 

Group Compliance Officer 

All the Key Managerial Personnel are part 

of the Executive Committee of IDFC Bank.

Familiarisation Programmes for 
Board Members

At the time of appointment, all Directors 

of your Bank are made familiar with their 

roles, responsibilities, rights and duties 
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along with a brief overview of your Bank’s 

operations in a nutshell.

The Board members are further provided 

with necessary documents, reports 

and internal policies to enable them to 

familiarise with the Bank’s procedures and 

practices.

Periodic presentations are made at 

the Board and Committee meetings 

on business and performance of the 

Bank, global business environment, 

business strategy and associated risks, 

responsibilities of the Directors etc. 

Detailed presentations on the Bank’s 

business and updates thereon were made 

at the meetings of the Directors and 

Committees, held during the year.

The details of the said programmes  

are available on the Bank’s website: 

www.idfcbank.com under the ‘Investor 

Relations’ section.

Board Evaluation

The detailed process indicating the 

manner in which annual evaluation, 

pursuant to Listing Regulations and 

Companies Act, 2013, has been done by 

the Board, of its own performance and 

that of its Committees and Individual 

Directors is given in the Corporate 

Governance Report, which forms part of 

this Annual Report. 

Board Meetings

During FY18, nine (9) board meetings 

were held; details of which are given in the 

Corporate Governance Report, which forms 

part of this Annual Report.

Board Committees

In compliance with various regulatory 

requirements, several Board-level 

Committees have been constituted to 

delegate matters that require greater and 

more focused attention.

Details on the constitution, terms of 

reference, meetings held and attendance 

of all the Board-level Committees are given 

in the Corporate Governance Report which 

forms part of this Annual Report.

A brief overview of some of the Board-

level Committees is furnished below:

Audit Committee

As on March 31, 2018, the Audit Committee 

had the following members:

Mr. Abhijit Sen

Chairman | Independent Director

Mr. Anand Sinha

Member | Independent Director

Mr. Ajay Sondhi

Member | Independent Director

Ms. Veena Mankar

Member | Independent Director

Mr. Sunil Kakar

Member | Nominee Director

The Audit Committee met six (6) times 

during FY18 i.e. on April 25, 2017; July 26, 

2017; October 24, 2017; January 13, 2018; 

January 18, 2018 and March 08, 2018.

All recommendations made by the Audit 

Committee during the year were accepted 

by the Board.

The Audit Committee was reconstituted 

w.e.f. April 24, 2018 and accordingly, the 

Committee now comprises the following 

members:

Mr. Abhijit Sen

Chairman | Independent Director

Mr. Anand Sinha

Member | Independent Director

Mr. Sunil Kakar

Member | Nominee Director

Corporate Social Responsibility 
Committee

The Corporate Social Responsibility (‘CSR’) 

Committee has the following members:

Dr. Rajiv B. Lall

Chairman | Founder Managing Director & CEO

Mr. Abhijit Sen

Member | Independent Director

Ms. Veena Mankar

Member | Independent Director

Our Bank being a 
green field setup, has 
Information Security 

woven into our banking 
platform and seamlessly 
merges both culturally 

and technologically.
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The CSR Committee of the Bank met  

one (1) time during FY18 on April 25, 2017.

The CSR Policy of the Bank is available 

on the Bank’s website: www.idfcbank.com 

under the ‘Investor Relations’ section.

The CSR initiatives of the Bank are 

implemented through IDFC Foundation, a 

Section 8 company under the Companies 

Act, 2013. In order to achieve impact and 

scale, the CSR activities undertaken during 

the year mainly focused on two national 

initiatives a) Livelihood enhancement 

through financial inclusion and 

b) Shwetdhara-Cattle Care program.

Details of the CSR initiatives undertaken 

by IDFC Bank through IDFC Foundation are 

given in Annexure 3.

Nomination and Remuneration 
Committee / Remuneration Policy

The Nomination and Remuneration 

Committee was constituted in compliance 

with the RBI Guidelines, Section 178 of 

the Companies Act, 2013 and Listing 

Regulations.

The NRC has the following members:

Mr. Ajay Sondhi

Chairman | Independent Director

Mr. Anand Sinha

Member | Independent Director

Ms. Veena Mankar

Member | Independent Director

In line with the provisions of the 

Companies Act, 2013 and RBI guidelines 

issued in this regard, from time to time, 

your Bank has a stable framework for 

remuneration of the various categories 

of persons at IDFC Bank and accordingly 

has two separate remuneration policies as 

given below:

I.	 Remuneration Policy for the Whole 

Time / Executive Directors, Non Executive/ 

Independent Directors, Key Managerial 

Personnel and Senior Management 

Personnel.

The various components of remuneration 

itemized in this policy inter alia are as 

follows:

For Whole Time / Executive Directors:

a.	 Fixed Pay benchmarked primarily to the 

Indian Private Sector Banks;

b.	Variable Pay in the form of annual 

performance bonus will be determined 

based on the Bank, business units 

and individual performance and 

other evaluation criteria and is not an 

entitlement;

c.	 Retiral benefits, allowances, perquisites 

and other benefits;

d.	Stock Options;

e.	 Directors and Officers Liability Insurance 

Policy;

f.	 Severance Pay, if mandated by any 

applicable laws.

For Non-Executive / Independent 

Directors:

a.	 Commission to Non-executive / 

Independent Directors (other than the Part - 

time Chairperson);

b.	Remuneration to Non-Executive Part - 

time Chairperson;

c.	 Sitting Fees and Other Expenses; and 

d.	Directors and Officers Liability Insurance 

Policy.

For Key Managerial Personnel (‘KMP’) and 

Senior Management Personnel (‘SMP’):

a.	 Fixed Pay benchmarked primarily to the 

Indian Private Sector Banks;

b.	Variable Pay in the form of annual 

performance bonus;

c.	 Retiral benefits, allowances, perquisites 

and other benefits;

d.	Stock Options;

e.	 Directors and Officers Liability Insurance 

Policy;

f.	 Severance Pay, if mandated by any 

applicable laws.

II.	Remuneration Policy for Employees 

(Including Risk-Takers) except for the 

Whole Time / Executive Directors, Non-

Executive / Independent Directors, KMP 

and SMP.

The various components of remuneration 

itemized in this policy inter alia are as 

follows:

a.	 Fixed Pay benchmarked primarily to the 

Indian Private Sector Banks;

b.	Variable Pay in the form of annual 

performance bonus;

c.	 Statutory Bonus, as may be mandated 

by any applicable laws;

d.	Stock Options;

e.	 Severance Pay, if mandated by any 

applicable laws.

The principles for remuneration at IDFC 

Bank are guided by the Bank’s philosophy 

for driving employee performance to 

achieve its short term and long term 

objectives, balanced with prudent risk 

taking and are in compliance with the RBI’s 

Guidelines on Compensation of Whole-

Time Directors / Chief Executive Officers / 

Risk takers and Control function staff, etc. 

dated January 13, 2012. 

Both the policies are available on the 

Bank’s website: www.idfcbank.com. 

Your Bank also has a process in place 

for identification of independence, 

qualifications and positive attributes 

of its Directors. The NRC ensures a 

transparent nomination process to the 

board of directors with the diversity of 

gender, thought, experience, knowledge, 

perspective and in the Board.

The NRC, after taking into consideration 

the Remuneration Policy for the Whole 

Time / Executive Directors, Non-Executive/ 

Independent Directors, Key Managerial 

Personnel and Senior Management 

Personnel, recommends their remuneration 

to the Board for its approval.

Internal Financial Controls

The Bank has adequate internal controls 

and processes in place with respect to 

its financial statements that provide 

reasonable assurance regarding the 

reliability of financial reporting and 

preparation of financial statements. 

These controls and processes are driven 

through various policies, procedures 

and certifications which also ensure 

the orderly and efficient conduct of the 

Bank’s business, including adherence to 

Bank’s policies, safeguarding of assets, 

prevention and detection of frauds 

and errors, accuracy and completeness 

of the accounting records, and the 

timely preparation of reliable financial 

information. The controls and processes 

are being reviewed periodically. The Bank 
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has a mechanism of testing the controls 

and processes at regular intervals for their 

design and operating effectiveness to 

ascertain the reliability and authenticity of 

financial information.

Information / Cyber Security 
Framework

IDFC Bank since its inception has put in 

place a robust Information / Cyber Security 

Framework. Our Bank being a green field 

setup, has Information Security woven 

into our banking platform and seamlessly 

merges both culturally and technologically. 

A dedicated team of security professionals 

are part of the Information Security Group 

(‘ISG’) who govern the Information Security 

practices in the Bank. Our Bank has put in 

place state of the art security technologies 

including several industry ‘firsts’ 

technology solutions and adopted “defense 

in depth” approach & industry best 

practices as part of our security framework 

and architecture. Our Bank is mindful 

of the need to always be on the guard 

and monitors its environment 24/7/365. 

Given the changing threat landscape and 

evolving technology platforms, the attempt 

is to progressively move towards adoption 

of proactive and adaptive platforms for 

quick detection and recovery.

Statutory Auditors

Deloitte Haskins & Sells, Chartered 

Accountants, Ahmedabad (‘DHS’) 

(Registration No.: 117365W), will retire 

as the Statutory Auditors of the Bank at 

the ensuing AGM. In terms of Section 139 

of the Companies Act, 2013 read with 

Companies (Audit & Auditors) Rules, 2014, 

the Board of Directors has recommended 

the appointment of DHS as Statutory 

Auditors of the Bank for a period of One (1) 

year, subject to approval of the RBI, to hold 

office from the conclusion of the ensuing 

4th AGM till the conclusion of 5th AGM, on a 

remuneration to be decided by the Board 

or Committee thereof.

DHS, the retiring auditors, have 

confirmed that their appointment, if made, 

would be in conformity with the provisions 

of Section 139(1) read with Rule 4 of the 

Companies (Audit and Auditors) Rules, 

2014 and Section 141 of the Companies Act, 

2013 and have given their consent to be 

appointed.

The Bank has received approval from the 

RBI for the aforesaid appointment.

The Board recommends the appointment 

of DHS as the Statutory Auditors of the 

Bank at the ensuing AGM.

Auditors’ Report

There were no qualifications, reservations, 

adverse remarks or disclaimers made by 

the Statutory Auditors in their report for 

the financial year ended March 31, 2018.

Secretarial Audit

Pursuant to the provisions of Section 204 

of the Companies Act, 2013 and Rule 9 

of the Companies (Appointment and 

Remuneration of Managerial Personnel) 

Rules, 2014, the Bank had appointed 

Bhandari & Associates, Company 

Secretaries to undertake the Secretarial 

Audit of the Bank for the financial year 

ended March 31, 2018.

The Bank provided all assistance and 

facilities to the Secretarial Auditors for 

conducting their audit.

The Secretarial Audit Report is appended 

as Annexure 4 to this report.

There were no qualifications, reservations, 

adverse remarks or disclaimers made by 

the Secretarial Auditors in their report for 

the financial year ended March 31, 2018.

Compliance with applicable 
Secretarial Standards

The Bank has generally complied with the 

applicable Secretarial Standards issued by 

the Institute of Company Secretaries of 

India.

Concurrent Audit

Your Bank has a regular process of getting 

concurrent audit done for the treasury and 

trade finance operations. The concurrent 

audit is done by BSR & Co. LLP, Chartered 

Accountants for treasury operations 

and Ernst & Young LLP, Chartered 

Accountants for trade finance operations. 

The concurrent audit reports for both 

the functions are placed before the Audit 

Committee for review.

Instances of Fraud, if any 
reported by the Auditors or the 
Management

There have been no instances of fraud 

reported by the Auditors under Section 

143(12) of the Companies Act, 2013 or by 

the Management.

Risk Management Framework

Your Bank operates within an effective 

Risk Management Framework to actively 

manage all the material risks faced by 

the Bank, in a manner consistent with the 

Bank’s risk appetite. Your Bank aims to 

establish itself as an industry leader in the 

management of risks and strives to reach 

the efficient frontier of risk and return 

for the Bank and its Shareholders. The 

Board has the ultimate responsibility for 

the Bank’s risk management framework. 

The Board is responsible for approving 

the Bank’s risk appetite, risk tolerance and 

related strategies and policies. 

To ensure the Bank has a sound system 

of risk management and internal controls 

in place, the Board has established the Risk 

Management Committee of the Board. The 

Risk Management Committee of the Board 

reviews risk management policies of the 

Bank pertaining to credit, market, liquidity 

and operational risks. The Committee also 

reviews the Risk Appetite & Enterprise Risk 

Management framework, Internal Capital 

Adequacy Assessment Process (‘ICAAP’) 

and Stress Testing. 

Your Bank has in place a Board approved 

Risk Management Policy. The Policy aims at 

establishing a risk culture and governance 

framework to enable identification, 

measurement, mitigation and reporting of 

risks within the Bank in line with the Bank’s 

risk appetite, risk - return trade-off and the 

escalation & accountability framework. 

Vigil Mechanism / Whistle Blower 
Policy

The Bank has implemented a Whistle 

Blower Policy in compliance with the 

provisions of the Listing Regulations, 
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Companies Act, 2013 and RBI notification 

on Introduction of ‘Protected Disclosures 

Scheme for Private Sector and Foreign 

banks’. Pursuant to this policy, the Whistle 

Blowers can raise concerns relating to 

reportable matters (as defined in the 

policy) such as breach of IDFC Bank Code 

of Conduct, employee misconduct, fraud, 

illegal unethical imprudent behaviour, 

corruption, safety and misappropriation 

or misuse of Bank funds / assets etc. 

Further, the mechanism adopted by the 

Bank encourages the Whistle Blower to 

report genuine concerns or grievances 

and provides for adequate safeguards 

against victimisation of Whistle Blower to 

those who avail such mechanism and also 

provides for direct access to the Chairman 

of the Audit Committee, in exceptional 

cases. The Audit Committee reviews the 

functioning of the Vigil Mechanism from 

time to time. None of the Whistle Blowers 

has been denied access to the Audit 

Committee of the Board. The Whistle 

Blower Policy is available on the Bank’s 

website: www.idfcbank.com under the 

‘Investor Relations’ section. The Whistle 

Blower Policy is communicated to the 

employees and is also posted on the 

Bank’s intranet.

In addition to the above, IDFC Bank has 

formulated a Vigilance Policy for effectively 

managing the risks faced by the Bank on 

account of corruption, malpractices and 

frauds. 

Ms. Susmita Ghosh is the Chief Vigilance 

Officer of IDFC Bank.

Anti-Sexual Harassment Policy

Your Bank has in place a policy on Anti-

Sexual Harassment, which reflects the 

Bank’s zero-tolerance towards any form 

of prejudice, gender bias and sexual 

harassment at the workplace. Your 

Bank has set up an Internal Committee 

to receive and redress complaints of 

sexual harassment. Your Bank undertakes 

ongoing trainings to create awareness on 

this policy. During FY18, employees were 

given training on the subject so that they 

understand the anti-sexual harassment 

policy, the complete framework adopted 

by the Bank to report and resolve instances 

of sexual harassment etc., details of which 

have been mentioned in the Business 

Responsibility Report, which is hosted on 

the Bank’s website: www.idfcbank.com.

There were no cases of sexual 

harassment during the year under review.

Significant and Material Orders 
passed by the Regulators / Courts / 
Tribunals

During the year under review, no significant 

and material orders were passed by the 

regulators or courts or tribunals impacting 

the going concern status or the operations 

of the Bank.

Material Changes and 
Commitments affecting the 
Financial Position of the Bank

There are no material changes and 

commitments, affecting the financial 

position of the Bank which have occurred 

between the end of the financial year of 

the Bank i.e. March 31, 2018 and the date of 

this Board’s Report.

Related Party Transactions

All the related party transactions that were 

entered into during the financial year were 

on arm’s length basis and in the ordinary 

course of business of the Bank. IDFC Group 

including IDFC Bank have always been 

committed to good corporate governance 

practices, including in matters relating to 

related party transactions.

All the related party transactions are 

placed before the Audit Committee 

for approval. Prior omnibus approval is 

obtained from the Audit Committee for 

foreseen related party transactions. Prior 

omnibus approval is also obtained for 

unforeseen related party transactions 

subject to their value not exceeding 

R 1 crore per transaction. The required 

disclosures are made to the Committee on 

a quarterly basis in terms of the omnibus 

approval of the Committee.

Pursuant to the provisions of Companies 

Act, 2013 and Rules made thereunder, 

Listing Regulations and in back-drop of 

the Bank’s philosophy on such matters, 

4 6  I D F C  B A N K  A N N U A L  R E P O R T  2 0 1 7 – 2 0 1 8



the Bank has in place a Board approved 

policy on related party transactions. The 

said policy is also uploaded on the Bank’s 

website: www.idfcbank.com under the 

‘Investor Relations’ section. Since all related 

party transactions entered into by the Bank 

were in the ordinary course of business 

and on arm’s length basis, Form AOC-2 as 

prescribed under Section 134(3)(h) of the 

Companies Act, 2013 is not applicable to 

the Bank.

Conservation of Energy, 
Technology Absorption, Foreign 
Exchange Earnings and Outgo

The provisions of Section 134(3)(m) of the 

Companies Act, 2013 read with Rule 8(3) of 

the Companies (Accounts) Rules, 2014 are 

not applicable to your Bank.

However, your Bank has been taking 

steps at all times for conservation 

of energy. The initiatives taken for 

conservation of energy has been 

mentioned in the Business Responsibility 

Report, which is hosted on the Bank’s 

website: www.idfcbank.com.

Also, your Bank has been increasingly 

using information technology in its 

operations, for more details please refer 

Management Discussion and Analysis, 

which forms part of this Annual Report.

Special Business

The Board of Directors recommends the 

following items under Special Business 

for approval of the Shareholders at the 

ensuing AGM:

1.	 Offer and Issue of Debt Securities on 

Private Placement basis

2.	 Re-appointment of Mr. Abhijit Sen as an 

Independent Director of the Bank

3.	Re-appointment of Ms. Veena Mankar as 

an Independent Director of the Bank

4.	Re-appointment of Mr. Ajay Sondhi as an 

Independent Director of the Bank

5.	Re-appointment of Mr. Rajan Anandan 

as an Independent Director of the Bank

6.	Re-appointment of Dr. Rajiv B. Lall as 

the Founder Managing Director & 

Chief Executive Officer of the Bank.

7.	 Alteration of Articles of Association of 

the Bank 

Green Initiative

In accordance with ‘Green Initiative’, your 

Bank is sending the Annual Report and 

Notice of AGM in electronic mode to those 

Shareholders whose e-mail addresses 

are registered with the Bank and / or the 

Depository Participants. 

Your Directors are thankful to the 

Shareholders for their participation in this 

Green Initiative. 

We look forward to your continued 

support towards this Initiative.

Management Discussion and 
Analysis Report

The Management Discussion and Analysis 

Report for the year under review, as 

required by Regulation 34(2)(e) of the 

Listing Regulations forms part of this 

Annual Report.

Corporate Governance

Your Directors ensure the Bank’s 

prosperity by collectively directing its 

affairs, whilst meeting the appropriate 

interests of its Shareholders and other 

Stakeholders.

Your Bank is committed to achieve 

the highest standards of Corporate 

Governance. A separate section on 

Corporate Governance standards followed 

by your Bank and the relevant disclosures, 

as stipulated under Listing Regulations, 

Companies Act, 2013 and Rules made 

thereunder forms part of this Annual 

Report.

A Certificate from the Statutory 

Auditors of the Bank, Deloitte Haskins 

& Sells, Chartered Accountants, 

Ahmedabad (Registration No. 117365W), 

conforming compliance to the conditions 

of Corporate Governance as stipulated 

under Listing Regulations is affixed at the 

beginning of the Corporate Governance 

Report and forms part of this Annual 

Report.

CEO & CFO Certification

Certificate issued by Dr. Rajiv B. Lall, 

Founder Managing Director & CEO and 

Mr. Bipin Gemani, Chief Financial Officer 

of the Bank, in terms of Regulation 17(8) 
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of Listing Regulations, for the year under 

review was placed before the Board of 

Directors and forms part of this Annual 

Report.

Business Responsibility Report

The Business Responsibility Report, in 

terms of Regulation 34(2)(f) of Listing 

Regulations, describing the initiatives taken 

by IDFC Bank from an environmental, 

social and governance perspective is 

hosted on the Bank’s website: 

www.idfcbank.com under the ‘Investor 

Relations’ section and constitutes a 

part of this Annual Report. Any Member 

interested in obtaining a physical copy of 

the same may write to the Group Company 

Secretary & Group Compliance Officer 

of the Bank by sending an e-mail on 

mahendra.shah@idfcbank.com.

Extract of Annual Return

Pursuant to sub-section 3(a) of Section 

134 and sub-section (3) of Section 92 of 

the Companies Act, 2013, read with Rule 

12 of the Companies (Management and 

Administration) Rules, 2014, the extract of 

the Annual Return (Form No. MGT-9) as at 

March 31, 2018 forms part of this report and 

is appended as Annexure 5.

Directors’ Responsibility 
Statement

Pursuant to the requirement under Section 

134(5) of the Companies Act, 2013, it is 

hereby confirmed that:

a. in the preparation of the annual 

accounts, the applicable accounting 

standards had been followed along with 

proper explanation relating to material 

departures;

b. the Directors had selected such 

accounting policies and applied them 

consistently and made judgments and 

estimates that are reasonable and prudent 

so as to give a true and fair view of the 

state of affairs of the Bank at the end of 

the financial year and of the profit of the 

Bank for that period;

c. the Directors had taken proper and 

sufficient care for the maintenance 

of adequate accounting records in 

accordance with the provisions of the 

Companies Act, 2013 for safeguarding the 

assets of the Bank and for preventing and 

detecting fraud and other irregularities;

d. the Directors had prepared the annual 

accounts on a going concern basis;

e. the Directors had laid down internal 

financial controls to be followed by the 

Bank and that such internal financial 

controls are adequate and were operating 

effectively; and

f. the Directors had devised proper 

systems to ensure compliance with the 

provisions of all applicable laws and 

that such systems were adequate and 

operating effectively.
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ANNEXURE 1 

Form No. AOC-1
Statement Containing Salient Features of the Financial Statement of Subsidiaries / 
Associate Companies / Joint Ventures as on the Financial Year ended on March 31, 2018

[Pursuant to first proviso to Section 129(3) of the Companies Act, 2013, read with Rule 5 of the Companies (Accounts) Rules 2014]

A Subsidiaries	 (` in crore)

SR. 
NO.

NAME OF 
SUBSIDIARY 
COMPANY

SHARE 
CAPITAL

RESERVES 
AND 

SURPLUS

TOTAL 
ASSETS

TOTAL 
LIABILITIES

INVEST-
MENTS 

TURN-
OVER

PROFIT 
BEFORE 

TAX

PROVISION 
FOR TAX

PROFIT 
AFTER 

TAX

PROPOSED 
DIVIDEND 

(%)

% OF  
SHARE-

HOLDING

1. IDFC Bharat 
Limited

5.58 169.43 229.15 54.14 (Note 3) - 177.29 32.95 11.70 21.25 1400% (Note 4) 100%

Notes:
1. Names of Subsidiaries which are yet to commence operations: Not Applicable
2. Names of Subsidiaries which have been liquidated or sold during the year: Not Applicable
3. Total Liabilities is excluding Share capital and Reserves and Surplus
4. Includes interim dividend of 200% on equity shares paid during the year. Further, In terms of revised Accounting Standard (AS) 4 ‘Contingencies and Events occurring 
after the Balance sheet date’ as notified by the Ministry of Corporate Affairs through amendments to Companies (Accounting Standards) Amendment Rules, 2016, dated 
March 30, 2016, proposed dividend of 1200% is not recognised as a liability by the subsidiary as on March 31, 2018.

B Associates and Joint Ventures 

[Pursuant to Section 129(3) of the Companies Act, 2013 related to Associates Companies and Joint Ventures]

SR. 
NO.

NAME OF ASSOCIATE COMPANY MILLENNIUM CITY EXPRESSWAYS PRIVATE LIMITED

1. Latest audited Balance Sheet Date March 31, 2018

2. Shares of Associate held by the Bank on the year end 

Number of Equity Shares 226,383,431

Amount of Investment in Associate Company (` in crore) 226.38

Extent of Holding (%) 29.98%

3. Description of how there is significant influence Extent of equity holding in the associate  
company exceeds 20%

4. Reason why the Associate is not consolidated Not Applicable

5. Networth attributable to Bank’s Shareholding as per latest 
audited Balance Sheet (` in crore)

27.86

6. Profit / (Loss) attributable to Bank’s Shareholding for the year 
ended March 31, 2018 (` in crore)

I. Considered in Consolidation (75.79)

II. Not Considered in Consolidation Not Applicable

Notes:
1. Names of Associates or Joint Ventures which are yet to commence operations: Not Applicable. 
2. Names of Associates or Joint Ventures which have been liquidated or sold during the year: The Bank sold partial stake in Feedback Infra Private Limited, which resulted 
in change in its holding from 24.61% to 17.77%. Accordingly, Feedback Infra Private Limited ceased to be an associate w.e.f. March 19, 2018.
3. The financials of Millennium City Expressways Private Limited for the year ended March 31, 2018 are unaudited.

For and on behalf of the Board of Directors of IDFC Bank Limited

VEENA MANKAR

Chairperson

RAJIV B. LALL

Founder Managing Director & CEO
BIPIN GEMANI

Chief Financial Officer

ABHIJIT SEN

Director
SUNIL KAKAR

Director
MAHENDRA N. SHAH

Company Secretary & Chief Compliance Officer

MUMBAI | APRIL 24, 2018
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ANNEXURE 2 

Ratio of Director 
Remuneration to Employee 
Median Remuneration

The ratio of the remuneration of each 

Director to the median Employee’s 

remuneration and other details in terms 

of sub-section 12 of Section 197 of the 

Companies Act, 2013 read with Rule 5(1) 

of the Companies (Appointment and 

Remuneration of Managerial Personnel) 

Rules, 2014:

I. The ratio of the remuneration of each 

Director to the median remuneration of 

the Employees for the financial year

The ratio of the remuneration of Founder 

Managing Director and CEO to the median 

remuneration of the employees of 

IDFC Bank for FY18 was 86X.

II. The percentage increase in 

remuneration of each Director, CFO, 

CEO, CS in the financial year 

Founder Managing Director and CEO: 0% 

Chief Financial Officer: 5% 

Company Secretary: 5%

III. The percentage increase in the 

median remuneration of Employees in 

the financial year

The median remuneration of the employees 

increased by 6% in the financial year.

IV. The number of permanent Employees 

on the rolls of the Bank

5,814 as on March 31, 2018

VIII. Average percentile increase already 

made in the salaries of Employees other 

than the Managerial Personnel in the last 

financial year and its comparison with 

the percentile increase in the managerial 

remuneration and justification 

thereof and point out if there are any 

exceptional circumstances for increase 

in the managerial remuneration

Average % increase for Managerial 

Personnel for the financial year was 5%. 

Average % increase for employees other 

than the Managerial Personnel for the 

financial year was 6%.

The average increase in the remuneration 

of employees compared to the increase in 

remuneration of Managerial Personnel is 

in line with the market bench mark study 

and the performance of the Bank. There is 

no exceptional increase in the Managerial 

Remuneration.

XII. Affirmation that the remuneration 

is as per the remuneration policy of the 

Bank

We confirm.
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ANNEXURE 3 

Note on CSR Activities 
undertaken during FY18

[Pursuant to clause (o) of sub-section 

(3) of section 134 of the Act and Rule 

9 of the Companies (Corporate Social 

Responsibility) Rules, 2014]

1.	A brief outline of the Company’s CSR 

policy, including overview of projects or 

programmes proposed to be undertaken 

and a reference to the web-link to the 

CSR policy and projects or programs.

The CSR policy is to ensure that CSR 

activities are not performed in silos 

and that it be skillfully and inextricably 

woven into the fabric of the Company’s 

business strategy for overall value creation 

for all stakeholders. IDFC believes that 

profitability must be complemented 

by a sense of responsibility towards 

all stakeholders with a view to make a 

material, visible and lasting difference to 

the lives of disadvantaged sections of the 

people, preferably in the immediate vicinity 

in which the Company operates but at 

the same time ensure widespread spatial 

distribution of its CSR activities Pan-India 

befitting its status as a conscientious 

corporate citizen.

Section 135 of Companies Act, 2013 (‘the 

Act’) read with Companies (Corporate 

Social Responsibility Policy) Rules 2014 

requires IDFC Bank Limited to mandatorily 

spend on CSR.

During the year, IDFC Bank Limited 

carried out CSR activities through its group 

company, namely, IDFC Foundation, a not-

for-profit Company within the meaning of 

Section 8 of the Act.

The object of the CSR activities would 

seek to – 

(a)	serve the poor, marginalised and 

underprivileged

(b)	promote inclusion

(c)	be sustainable

(d)	meet needs of the larger community 

and society

IDFC Foundation, as implementing 

agency on behalf of IDFC Limited and its 

group companies, undertook the following 

CSR activities which fall within the ambit 

of the activities listed in Schedule VII of the 

Act for promoting the development of –

(a)	livelihoods

(b)	rural development projects

(c)	promoting healthcare including 

preventive health care

(d)	education

(e)	community engagement / development

(f)	environmental sustainability

(g)	disaster relief

(h)	research and studies in all or any of the 

activities mentioned in Schedule VII &

(i)	Others

2.	The Composition of the CSR 

Committee:

a)		 Dr. Rajiv B. Lall - Chairman

b)	 Ms. Veena Mankar - Member

c)		 Mr. Abhijit Sen - Member

3.	Average net profit of the company for 

last three financial years:

I 711.68 crore.

4.	Prescribed CSR Expenditure (2% of 

the amount as in item 3 above):

I 14.23 crore.

5.	Details of CSR spent during Financial 

Year:

a)		 Total amount to be spent for the 

financial year: I 14.23 crore

b)	 Amount spent during the year: I 14.23 

crore

c)		 Amount unspent, if any: NIL

d)	 Manner in which the amount spent 

during the financial year is detailed in 

Annexure – A

6.	In case the Company has failed to 

spend 2% of the average net profit of 

the last three financial years or any part 

thereof, the company shall provide the 

reasons for not spending the amount in 

its Board report:

Not Applicable 

7.	The CSR Committee of the 

Company hereby confirms that the 

implementation and monitoring of 

CSR Policy, is in compliance with CSR 

objectives and Policy of the Company.

For IDFC Bank Limited

RAJIV B. LALL

Chairman of the CSR Committee

VEENA MANKAR

Member of the CSR Committee

MUMBAI | APRIL 24, 2018
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ANNEXURE A
	 (` in crore) 

SR. 
NO

CSR PROJECT OR ACTIVITY IDENTIFIED SECTOR IN WHICH THE PROJECT IS COVERED 
(CLAUSE NO. OF SCHEDULE VII TO THE COMPANIES 
ACT, 2013, AMENDED)

PROJECTS OR PROGRAMS (1) LOCAL AREA OR OTHER  
(2) SPECIFY THE STATE AND DISTRICT WHERE PROJECTS OR 
PROGRAMS WERE UNDERTAKEN

AMOUNT 
OUTLAY 

(BUDGET)

AMOUNT SPENT ON THE 
PROJECTS OR PROGRAMS 

SUB HEADS: (1) DIRECT 
EXPENDITURE ON PROJECTS OR 

PROGRAMS (2) OVER HEADS

CUMULATIVE 
EXPENDITURE 

UP TO THE 
REPORTING 

PERIOD

AMOUNT 
SPENT : 

DIRECT OR 
THROUGH 

IMPLEMENTING 
AGENCY

1. Promoting learning outcomes of under privileged students in night schools in 
Maharashtra

Cl.(ii) promoting education Maharashtra-Mumbai

1.68

 0.15  0.20 
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 I
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2. Promoting learning outcomes in 60 government primary schools in the backward 
blocks of Ramgarh and Kishangarh 

Cl.(ii) promoting education Rajasthan - Alwar  0.11  0.18 

3. Promoting Digital Literacy through Digishalas in government schools of  
Hoshangabad, Madhya Pradesh

Cl.(ii) promoting education Madhya Pradesh - Hoshangabad  0.12  0.15 

4. Program on strengthening and improving  quality of life in Indian cities and towns Cl.(ii) promoting education; 
Cl.(ii) livelihood enhancement projects

Gujarat - Ahmedabad & Surat, Karnataka - Bangalore, 
Madhya Pradesh - Bhopal, Odisha - Bhubaneswar, 
Chandigarh, Tamil Nadu - Chennai, Kerala - 
Thiruvananthapuram, Uttarakhand - Dehradun, Delhi, 
Andhra Pradesh - Hyderabad, Rajasthan - Jaipur, 
Uttar Pradesh - Kanpur & Lucknow, West Bengal - Kolkata, 
Punjab - Ludhiana, Maharashtra - Mumbai, Bihar - Patna, 
Chhattisgarh - Raipur, Jharkhand - Ranchi

 0.14  0.18 

Total 1.68 0.52 0.71

5. Program on improving access to water and sanitation in Odisha Cl.(i) Sanitation & Safe Drinking water Odisha  0.23  0.06  0.08 

Total  0.23  0.06  0.08 

6. Shwetdhara-Cattle Care Program to improve the productivity of milch animals and 
increase the income of small and marginal dairy farmers

Cl.(ii) livelihood enhancement projects Madhya Pradesh - Hoshangabad, Harda, Khandwa, 
Khargone, Dhar, Bhopal, Raisen, Dewas and Indore 
Karnataka - Hubbali (Dharwad), Haveri, Koppal, Bagalkot, 
Belgaavi 7.61

 0.72  0.88

7. Promoting Financial Inclusion by deploying interoperable Financial Inclusion Devices  
and organising Financial Literacy Programs

Cl.(ii) livelihood enhancement projects;                  
Cl. (x) rural development projects.

PAN India  6.24  6.36 

Total 7.61  6.96  7.24 

8. Research & studies on various social and economic issues directly impacting welfare 
of people

Various clauses of Schedule VII PAN India 4.71  1.56  2.05 

Total 4.71  1.56  2.05 

Total Direct Expense of Project & Programmes (A)  9.10  10.08 

Overhead Expense (B)  0.10  0.13 

Total (A) + (B)  14.23  9.20  10.21 

*IDFC Foundation, a wholly owned subsidiary of the IDFC Limited, is an implementing agency of IDFC Limited and its group Companies and engaging Corporate Social 
Responsibility (‘CSR’) activities as per the CSR policy adopted by IDFC & its group companies in line with the Schedule VII of the Act. The Company is primarily focusing 
on CSR activities as well defined projects or programmes that would include promoting and development of (a) livelihoods, (b) rural development projects, (c) promoting 
healthcare including preventive health care, (d) education, (e) community engagement / development, (f) environmental sustainability, (g) disaster relief, (h) research and 
studies in all or any of the activities mentioned in Schedule VII and (i) Others, with the help of various partners.
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	 (` in crore) 

SR. 
NO

CSR PROJECT OR ACTIVITY IDENTIFIED SECTOR IN WHICH THE PROJECT IS COVERED 
(CLAUSE NO. OF SCHEDULE VII TO THE COMPANIES 
ACT, 2013, AMENDED)

PROJECTS OR PROGRAMS (1) LOCAL AREA OR OTHER  
(2) SPECIFY THE STATE AND DISTRICT WHERE PROJECTS OR 
PROGRAMS WERE UNDERTAKEN

AMOUNT 
OUTLAY 

(BUDGET)

AMOUNT SPENT ON THE 
PROJECTS OR PROGRAMS 

SUB HEADS: (1) DIRECT 
EXPENDITURE ON PROJECTS OR 

PROGRAMS (2) OVER HEADS

CUMULATIVE 
EXPENDITURE 

UP TO THE 
REPORTING 

PERIOD

AMOUNT 
SPENT : 

DIRECT OR 
THROUGH 

IMPLEMENTING 
AGENCY

1. Promoting learning outcomes of under privileged students in night schools in 
Maharashtra

Cl.(ii) promoting education Maharashtra-Mumbai

1.68

 0.15  0.20 
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2. Promoting learning outcomes in 60 government primary schools in the backward 
blocks of Ramgarh and Kishangarh 

Cl.(ii) promoting education Rajasthan - Alwar  0.11  0.18 

3. Promoting Digital Literacy through Digishalas in government schools of  
Hoshangabad, Madhya Pradesh

Cl.(ii) promoting education Madhya Pradesh - Hoshangabad  0.12  0.15 

4. Program on strengthening and improving  quality of life in Indian cities and towns Cl.(ii) promoting education; 
Cl.(ii) livelihood enhancement projects

Gujarat - Ahmedabad & Surat, Karnataka - Bangalore, 
Madhya Pradesh - Bhopal, Odisha - Bhubaneswar, 
Chandigarh, Tamil Nadu - Chennai, Kerala - 
Thiruvananthapuram, Uttarakhand - Dehradun, Delhi, 
Andhra Pradesh - Hyderabad, Rajasthan - Jaipur, 
Uttar Pradesh - Kanpur & Lucknow, West Bengal - Kolkata, 
Punjab - Ludhiana, Maharashtra - Mumbai, Bihar - Patna, 
Chhattisgarh - Raipur, Jharkhand - Ranchi

 0.14  0.18 

Total 1.68 0.52 0.71

5. Program on improving access to water and sanitation in Odisha Cl.(i) Sanitation & Safe Drinking water Odisha  0.23  0.06  0.08 

Total  0.23  0.06  0.08 

6. Shwetdhara-Cattle Care Program to improve the productivity of milch animals and 
increase the income of small and marginal dairy farmers

Cl.(ii) livelihood enhancement projects Madhya Pradesh - Hoshangabad, Harda, Khandwa, 
Khargone, Dhar, Bhopal, Raisen, Dewas and Indore 
Karnataka - Hubbali (Dharwad), Haveri, Koppal, Bagalkot, 
Belgaavi 7.61

 0.72  0.88

7. Promoting Financial Inclusion by deploying interoperable Financial Inclusion Devices  
and organising Financial Literacy Programs

Cl.(ii) livelihood enhancement projects;                  
Cl. (x) rural development projects.

PAN India  6.24  6.36 

Total 7.61  6.96  7.24 

8. Research & studies on various social and economic issues directly impacting welfare 
of people

Various clauses of Schedule VII PAN India 4.71  1.56  2.05 

Total 4.71  1.56  2.05 

Total Direct Expense of Project & Programmes (A)  9.10  10.08 

Overhead Expense (B)  0.10  0.13 

Total (A) + (B)  14.23  9.20  10.21 

*IDFC Foundation, a wholly owned subsidiary of the IDFC Limited, is an implementing agency of IDFC Limited and its group Companies and engaging Corporate Social 
Responsibility (‘CSR’) activities as per the CSR policy adopted by IDFC & its group companies in line with the Schedule VII of the Act. The Company is primarily focusing 
on CSR activities as well defined projects or programmes that would include promoting and development of (a) livelihoods, (b) rural development projects, (c) promoting 
healthcare including preventive health care, (d) education, (e) community engagement / development, (f) environmental sustainability, (g) disaster relief, (h) research and 
studies in all or any of the activities mentioned in Schedule VII and (i) Others, with the help of various partners.
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ANNEXURE 4

Secretarial Audit Report

FOR THE FINANCIAL YEAR ENDED 

MARCH 31, 2018

[Pursuant to Section 204(1) of the 

Companies Act, 2013 and Rule No. 9 

of the Companies (Appointment and 

Remuneration of Managerial Personnel) 

Rules, 2014]

To

The Members,

IDFC BANK LIMITED

CIN: L65110TN2014PLC097792

We have conducted the Secretarial Audit 

of the compliance of applicable statutory 

provisions and the adherence to good 

corporate practices by IDFC BANK 

LIMITED (hereinafter called “the Bank”). 

Secretarial Audit was conducted in a 

manner that provided us a reasonable basis 

for evaluating the corporate conducts / 

statutory compliances and expressing our 

opinion thereon.

Based on our verification of the Bank’s 

books, papers, minute books, forms and 

returns filed and other records maintained 

by the Bank and also the information 

provided by the Bank, its officers, agents 

and authorized representatives during the 

conduct of secretarial audit, we hereby 

report that in our opinion, the Bank has, 

during the audit period covering the 

financial year ended on March 31, 2018 

complied with the statutory provisions 

listed hereunder and also that the Bank has 

proper Board-processes and compliance 

mechanism in place to the extent, in the 

manner and subject to the reporting made 

hereinafter:

We have examined the books, papers, 

minute books, forms and returns filed and 

other records maintained by the Bank for 

the financial year ended on March 31, 2018 

according to the provisions of:

i.	 The The Companies Act, 2013 (the Act) 

and the rules made thereunder;

ii.	The Securities Contracts (Regulation) 

Act, 1956 (‘SCRA’) and the rules made 

thereunder;

iii.	 The Depositories Act, 1996 and 

the Regulations and Bye-laws framed 

thereunder;

iv.	 Foreign Exchange Management Act, 

1999 and the rules and regulations made 

thereunder to the extent of Foreign Direct 

Investment and External Commercial 

Borrowings. The Bank does not have any 

Overseas Direct Investment during the 

financial year. 

v.	The following Regulations and Guidelines 

prescribed under the Securities and 

Exchange Board of India Act, 1992 (‘SEBI 

Act’): 

a.	The Securities and Exchange Board of 

India (Substantial Acquisition of Shares and 

Takeovers) Regulations, 2011;

b.	The Securities and Exchange Board 

of India (Prohibition of Insider Trading) 

Regulations, 2015;

c.	The Securities and Exchange Board 

of India (Issue of Capital and Disclosure 

Requirements) Regulations, 2009;

d.	The Securities and Exchange Board of 

India (Share Based Employee Benefits) 

Regulation, 2014;

e.	The Securities and Exchange Board of 

India (Issue and Listing of Debt Securities) 

Regulations, 2008;

f.	 The Securities and Exchange Board of 

India (Registrars to an Issue and Share 

Transfer Agents) Regulations, 1993 

regarding the Companies Act and dealing 

with client;

g.	The Securities and Exchange Board 

of India (Delisting of Equity Shares) 

Regulations, 2009#;

h.	The Securities and Exchange Board of 

India (Buyback of Securities) Regulations, 

1998#;

i.	 The Securities and Exchange Board of 

India (Merchant Bankers) Regulations, 

1992;

j.	 The Securities and Exchange Board of 

India (Bankers to an Issue) Regulations, 

1994;

k.	The Securities and Exchange Board 

of India (Stock Brokers & Sub-Brokers) 

Regulations, 1992.

# The Regulations or Guidelines, as the case 

may be were not applicable for the period 

under review.

The list of Acts, Laws and Regulations 

specifically applicable to the Bank are 

given below:

vi.	The Banking Regulation Act, 1949. 

We have also examined compliance with 

the applicable clauses of the following:

i.	 Secretarial Standards issued by the 

Institute of Company Secretaries of India.;

ii.	The Securities and Exchange Board of 

India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 [“Listing 

Regulations”].

During the period under review, the 

Bank has complied with the provisions of 

the Act, Rules, Regulations, Guidelines, 

Standards, etc. mentioned above, to the 

extent applicable.

We further report that The Board of 

Directors of the Bank is duly constituted 

with proper balance of Executive Directors, 

Non-Executive Directors and Independent 

Directors. The changes in the composition 

of the Board of Directors that took 

place during the period under review 

were carried out in compliance with the 

provisions of the Act.

Adequate notice was given to all 

directors to schedule the Board Meetings, 

agenda and detailed notes on agenda 

were sent at least seven days in advance 

for meetings other than those held at 

shorter notice, and a system exists for 

seeking and obtaining further information 

and clarifications on the agenda items 
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before the meeting and for meaningful 

participation at the meeting.

During the period under review, decisions 

were carried through unanimously and 

no dissenting views were observed, while 

reviewing the minutes.

We further report that there are 

adequate systems and processes in the 

Bank commensurate with the size and 

operations of the Bank to monitor and 

ensure compliance with applicable laws, 

rules, regulations and guidelines.

We further report that during the audit 

period, the Bank has undertaken following 

events / actions: 

i.	 Member’s approval has been obtained 

at the 3rd Annual General Meeting held on 

July 28, 2017 for borrowing / raising funds, 

from time to time, in Indian currency / 

Foreign currency, by issue of debt securities 

including but not limited to Non-Convertible 

Debentures and Bonds on private placement 

basis upto an amount not exceeding 

R 10,000 crore, outstanding at any point of 

time, within the overall borrowing limits of 

` 1,50,000 crore

ii.	Board of Directors of the Bank at 

its meeting held on January 13, 2018, 

subject to requisite approval of the 

members and regulatory authorities 

has approved the Composite Scheme 

of Amalgamation between the Bank 

(Amalgamated Company) and Capital 

First Limited, Capital First Home Finance 

Limited and Capital First Securities Limited 

(Amalgamating Companies).

For Bhandari & Associates 

Company Secretaries

S. N. BHANDARI 

Partner 

FCS NO.: 761; CP NO.: 366

MUMBAI | APRIL 21, 2018

This report is to be read with our letter of 

even date which is annexed as Annexure ‘A’ 

and forms an integral part of this report.

ANNEXURE A

To

The Members,

IDFC BANK LIMITED 

CIN: L65110TN2014PLC097792

Our Secretarial Audit Report for the 

Financial Year ended on March 31, 2018 

of even date is to be read along with this 

letter.

1.	Maintenance of secretarial record is the 

responsibility of the management of the 

Bank. Our responsibility is to express an 

opinion on these secretarial records based 

on our audit. 

2.	We have followed the audit practices 

and processes as were appropriate to 

obtain reasonable assurance about 

the correctness of the contents of the 

secretarial records. The verification 

was done on test basis to ensure that 

correct facts are reflected in secretarial 

records. We believe that the processes 

and practices, we followed provide a 

reasonable basis for our opinion. 

3.	We have not verified the correctness and 

appropriateness of financial records and 

Books of Accounts of the Bank. 

4.	Where ever required, we have obtained 

the Management representation about the 

compliance of laws, rules and regulations 

and happening of events etc. 

5.	The compliance of the provisions of 

Corporate and other applicable laws, rules, 

regulations, standards is the responsibility 

of Management. Our examination was 

limited to the verification of procedures on 

test basis. 

6.	The Secretarial Audit report is neither an 

assurance as to the future viability of the 

Bank nor of the efficacy or effectiveness 

with which the Management has conducted 

the affairs of the Bank.

For Bhandari & Associates 

Company Secretaries 

S.N.BHANDARI

Partner 

FCS No.: 761; CP. No.: 366

MUMBAI | APRIL 21, 2018
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ANNEXURE 5
Form No. MGT-9
Extract of Annual Return as on the Financial Year ended on March 31, 2018
[Pursuant to Section 92(3) of the Companies Act, 2013 and Rule 12(1) of the Companies (Management and Administration) Rules, 2014]

01 Registration and Other Details

1. CIN L65110TN2014PLC097792

2. Registration Date October 21, 2014

3. Name of the Company IDFC BANK LIMITED

4. Category / Sub-Category of the Company Company Limited by shares  
Indian Non-Government Company

5. Address of the Registered Office and contact details KRM Towers, 7th Floor, 
No. 1 Harrington Road, Chetpet, 
Chennai - 600 031, Tamil Nadu, India.  
Tel: +91 44 4564 4000, Fax: +91 44 4564 4022

6. Whether listed company Yes / No Yes

7. Name, Address and Contact details of Registrar and 
Transfer Agent, if any

Karvy Computershare Private Limited (Unit: IDFC Bank Limited) 
Karvy Selenium Tower B, Plot 31 & 32, 
Financial District, Gachibowli, Nanakramguda, 
Serilingampally, Hyderabad - 500 032, Telangana, India.

Contact Person: M R V Subrahmanyam 
Tel: +91 40 6716 2222 Fax: +91 40 2342 0814 
Toll Free: 1800 345 4001 
E-mail: einward.ris@karvy.com 
Website: www.karvycomputershare.com

02 Principal Business Activities of the Company 

All the business activities contributing 10% or more of the total turnover of the Bank shall be stated

SR. NO. NAME AND DESCRIPTION OF MAIN PRODUCTS / SERVICES NIC CODE OF THE PRODUCT / SERVICE % TO TOTAL TURNOVER OF THE BANK

1. Banking Services 64191 100

03 Particulars of Holding, Subsidiary and Associate Companies 

SR. 
NO.

NAME AND ADDRESS OF THE COMPANY CIN / GLN HOLDING / 
SUBSIDIARY / 

ASSOCIATE

% OF 
SHARES 

HELD

APPLICABLE 
SECTION

1. IDFC Financial Holding Company Limited  
KRM Towers, 7th Floor, No.1 Harrington Road, Chetpet, 
Chennai - 600 031, Tamil Nadu, India

U65900TN2014PLC097942 Holding 
Company

52.80 Section 2(46)

2. IDFC Limited  
KRM Towers, 7th Floor, No.1 Harrington Road, Chetpet, 
Chennai - 600 031, Tamil Nadu, India

L65191TN1997PLC037415 Ultimate 
Holding 

Company

Indirectly 
52.80

Section 2(46)

3. IDFC Bharat Limited 
No.9, Paripoorna Towers, Manoranjitham Street Annamalai 
Nagar, Tiruchirappalli - 620 018, Tamil Nadu, India

U65929TN2003PLC050856 Subsidiary 
Company

100.00 Section 2(87)

4. Millennium City Expressways Private Limited  
IGI Toll Plaza Building, Opp. Radisson Hotel, Mahipalpur, 
New Delhi - 110 037, India

U45204DL2014PTC266306 Associate 
Company

29.98 Section 2(6)
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4A Shareholding Pattern (Equity Share Capital breakup as Percentage of Total Equity)

CATEGORY OF 
SHAREHOLDERS

NO. OF SHARES HELD AS AT MARCH 31, 2017 NO. OF SHARES HELD AS AT MARCH 31, 2018 % CHANGE 
DURING 

THE YEAR

DEMAT PHYSICAL TOTAL % OF 
TOTAL 

SHARES

DEMAT PHYSICAL TOTAL % OF 
TOTAL 

SHARES

A. PROMOTERS

1. Indian

a. Individual / HUF - - - - - - - - -

b. Central Govt. - - - - - - - - -

c. State Govt(s) - - - - - - - - -

d. Bodies Corp. 1,797,512,668 - 1,797,512,668 52.88 1,797,512,668 - 1,797,512,668 52.80 (0.08)

e. Banks / FI - - - - - - - - -

f. Any Other - - - - - - - - -

Sub-total A. 1. 1,797,512,668 - 1,797,512,668 52.88 1,797,512,668 - 1,797,512,668 52.80 (0.08)

2. Foreign

a. NRIs-Individuals - - - - - - - - -

b. Other-
Individuals

- - - - - - - - -

c. Bodies Corp. - - - - - - - - -

d. Banks / FI - - - - - - - - -

e. Any Other - - - - - - - - -

Sub-total A. 2. - - - - - - - - -

Total 
Shareholding 
of Promoter 
A. = A. 1.+ A. 2.

1,797,512,668 - 1,797,512,668 52.88 1,797,512,668 - 1,797,512,668 52.80 (0.08)

B. PUBLIC SHAREHOLDING

1. Institutions

a. Mutual Funds 43,045,076 - 43,045,076 1.26 130,178,584 - 130,178,584 3.82 2.56

b. Banks / FI 7,548,072 - 7,548,072 0.22 10,336,715 - 10,336,715 0.30 0.08

c. Central Govt. 261,400,000 - 261,400,000 7.69 261,400,000 - 261,400,000 7.68 (0.01)

d. State Govt(s) - - - - - - - - -

e. Venture Capital 
Funds

- - - - - - - - -

f. Insurance 
Companies

48,519,913 - 48,519,913 1.43 47,541,155 - 47,541,155 1.40 (0.03)

g. FPIs 686,120,704 - 686,120,704 20.19 500,303,429 - 500,303,429 14.70 (5.49)

h. Foreign Venture 
Capital Funds

- - - - - - - - -

i. Others (specify)

Foreign 
Corporate Bodies

4,651,271 - 4,651,271 0.14 4,601,271 - 4,601,271 0.14 -

Bodies 
Corporate

92,968,981 - 92,968,981 2.73 83,659,139 - 83,659,139 2.46 (0.27)

Overseas 
Corporate 
Bodies

5,000 - 5,000 ß - - - - -

Sub-total B. 1. 1,144,259,017 - 1,144,259,017 33.66 1,038,020,293 - 1,038,020,293 30.50 (3.16)

ß denotes negligible value
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CATEGORY OF 
SHAREHOLDERS

NO. OF SHARES HELD AS AT MARCH 31, 2016 NO. OF SHARES HELD AS AT MARCH 31, 2017 % CHANGE 
DURING 

THE YEAR

DEMAT PHYSICAL TOTAL % OF 
TOTAL 

SHARES

DEMAT PHYSICAL TOTAL % OF 
TOTAL 

SHARES

2. Non-
Institutions

a. Bodies Corp.

i. Indian - - - - - - - - -

ii. Overseas - - - - - - - - -

b. Individuals

i. Individual 
shareholders 
holding nominal 
share capital 
upto I1 lakh

252,276,130 61,385 252,337,515 7.42 297,837,538 61,165 297,898,703 8.75 1.33

ii. Individual 
shareholders 
holding nominal 
share capital in 
excess of I1 lakh

169,251,935 - 169,251,935 4.98 225,229,383 - 225,229,383 6.62 1.64

c. Others (specify)

Clearing 
members

9,391,722 - 9,391,722 0.28 7,680,002 - 7,680,002 0.22 (0.06)

Non Resident 
Indians

18,275,517 1,527 18,277,044 0.54 25,838,593 1,527 25,840,120 0.76 0.22

Trusts 7,426,184 - 7,426,184 0.22 11,168,458 - 11,168,458 0.33 0.11

NBFC registered 
with RBI

550,099 - 550,099 0.02 725,278 - 725,278 0.02 -

Sub-total B. 2. 457,171,587 62,912 457,234,499 13.46 568,479,252 62,692 568,541,944 16.70 3.24

Total Public 
Shareholding 
B. = B.1. + B.2.

1,601,430,604 62,912 1,601,493,516 47.12 1,606,499,545 62,692 1,606,562,237 47.20 0.08

C. SHARES 
HELD BY 
CUSTODIAN 
FOR GDRS 
& ADRS

- - - - - - - - -

Grand Total 
(A+B+C)

3,398,943,272 62,912 3,399,006,184 100.00 3,404,012,213 62,692 3,404,074,905 100.00 -

4A Shareholding Pattern (Equity Share Capital breakup as Percentage of Total Equity) (Continued)
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4B Shareholding of Promoters

SHAREHOLDING AS AT MARCH 31, 2017 SHAREHOLDING AS AT MARCH 31, 2018 % CHANGE IN 
SHAREHOLDING 

DURING THE 
YEAR

SR. 
NO.

SHAREHOLDER’S 
NAME

NO. OF 
SHARES 

% OF 
TOTAL 

SHARES 
OF THE 

COMPANY

% OF SHARES 
PLEDGED / 

ENCUMBERED 
TO TOTAL 

SHARES

SHAREHOLDER’S 
NAME

NO. OF 
SHARES 

% OF 
TOTAL 

SHARES 
OF THE 

COMPANY

% OF SHARES 
PLEDGED / 

ENCUMBERED 
TO TOTAL 

SHARES

1. IDFC Financial 
Holding 
Company 
Limited

1,797,512,668 52.88 - IDFC Financial 
Holding 
Company 
Limited

1,797,512,668 52.80 - (0.08)

Total 1,797,512,668 52.88 - 1,797,512,668 52.80 - (0.08)

4C Change in Promoters’ Shareholding

SHAREHOLDING AT THE BEGINNING 
OF THE YEAR AS ON APRIL 01, 2017

INCREASE / DECREASE IN 
SHAREHOLDING

CUMULATIVE SHAREHOLDING AT THE 
END OF THE YEAR AS ON MARCH 31, 2018

SR. 
NO.

NAME OF THE 
SHAREHOLDER

NO. OF 
SHARES

% OF TOTAL SHARES 
OF THE BANK

DATE REASON NO. OF 
SHARES

% OF TOTAL SHARES 
OF THE BANK

NO. OF 
SHARES

% OF TOTAL SHARES 
OF THE BANK

NO CHANGE

4D Shareholding Pattern of Top Ten Shareholders 

(Other than Directors, Promoters and Holders of GDRs and ADRs)

SHAREHOLDING AT THE 
BEGINNING OF THE YEAR 

APRIL 01, 2017**

CHANGES IN THE SHAREHOLDING 
DURING THE YEAR

CUMULATIVE SHAREHOLDING AT 
THE END OF THE YEAR 

MARCH 31, 2018***

SR. 
NO.

NAME OF THE SHAREHOLDER* NO. OF SHARES % OF TOTAL 
SHARES OF 

THE BANK

INCREASE DECREASE NO. OF SHARES % OF TOTAL 
SHARES OF 

THE BANK

1. President of India 261,400,000 7.69 - - 261,400,000 7.68

2. Platinum International Fund 49,281,536 1.45 193,886 - 49,475,422 1.45

3. Vanguard Emerging Markets Stock 
Index Fund, A Series of Vanguard 
International Equity Index Funds 

19,562,769 0.58 3,889,572 - 23,452,344 0.69

4. Platinum Asia Fund 19,253,783 0.57 3,220,830 - 22,474,613 0.66

5. Wellington Trust Company, 
National Association Multiple 
Common Trust Funds Trust, 
Emerging Markets Opportunities 
Portfolio

16,868,209 0.50 3,161,035 - 20,029,244 0.59

6. Vanguard Total International Stock 
Index Fund

16,476,696 0.48 2,022,042 - 18,498,738 0.54

7. Ishares India Index Mauritius 
Company 

16,439,692 0.48 - (654,834) 15,784,858 0.46

8. Reliance Capital Trustee Co. Ltd - 
A/C Reliance Arbitrage Advantage 
Fund

5,640,000 0.17 9,948,000 - 15,588,000 0.46

9. Ishares Core Emerging Markets 
Mauritius Co

7,825,829 0.23 6,337,597 - 14,163,426 0.42

10. Matthews India Fund 13,650,467 0.40 - - 13,650,467 0.40

* Top Ten Shareholders of the Bank as on March 31, 2018 have been considered on the basis of Folio No. / DP ID / Client ID for the above disclosure. 
** Shareholding at the beginning of the year is given on the basis of shareholding pattern as on March 31, 2017. 
*** The shares of the Bank are listed on NSE & BSE and are being traded on daily basis hence, the date wise increase / decrease in shareholding is not indicated.
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4E Shareholding of Directors and Key Managerial Personnel

SHAREHOLDING AT THE BEGINNING 
OF THE YEAR APRIL 01, 2017

CHANGES IN THE SHAREHOLDING 
DURING THE YEAR

SHAREHOLDING AT THE END OF THE 
YEAR MARCH 31, 2018

SR. 
NO.

NAME OF THE 
SHAREHOLDER

NO. OF SHARES % OF TOTAL SHARES 
OF THE BANK

INCREASE DECREASE NO. OF
SHARES

% OF TOTAL SHARES 
OF THE BANK

1. Dr. Rajiv B. Lall 
(Founder Managing 
Director & CEO)

2,444,984 0.07 179,702 - 2,624,686 0.08

2. Mr. Sunil Kakar 
(Nominee Director)

20,000 ß - - 20,000 ß

3. Mr. Mahendra N. Shah 
(Group Company 
Secretary & Group 
Compliance Officer)

100 ß - - 100 ß

4. Mr. Bipin Gemani* 
(Chief Financial Officer)

N.A. N.A. - - 94,514 ß

ß denotes negligible value
*Mr. Bipin Gemani was appointed as the Chief Financial Officer of the Bank w.e.f. January 13, 2018.

05 Indebtedness	 (` in crore)

(Indebtedness of the Bank including interest outstanding / accrued but not due for payment)

SECURED LOANS EXCLUDING 
DEPOSITS*

UNSECURED LOANS DEPOSITS** TOTAL INDEBTEDNESS

Indebtedness at the beginning of the financial year

i) Principal Amount 7,776.46 42,485.73 - 50,262.19

ii) Interest due but not paid - - - -

iii) Interest accrued but not due 1.33 2,869.56 - 2,870.89

Total (i+ii+iii) 7,777.79 45,355.29 - 53,133.08

Change in Indebtedness during the financial year

Addition*** 2,699,936.10 236,678.37 - 2,936,614.47

Reduction 2,687,151.85 242,328.41 - 2,929,480.26

Net Change 12,784.25 (5,650.04) - 7,134.21

Indebtedness at the end of the financial year

i) Principal Amount 20,533.57 36,753.50 - 57,287.07

ii) Interest due but not paid - - - -

iii) Interest accrued but not due 28.47 2,951.75 - 2,980.22

Total (i+ii+iii) 20,562.04 39,705.25 - 60,267.29

*Includes Borrowings under Collateralised Borrowing and Lending Obligations, Market Repurchase Transactions with banks and financial institutions, transactions under 
Liquidity Adjustment Facility and Marginal Standing Facility secured against Government Securities. 
**Deposits accepted by the Bank are in normal course of banking business and an operating activity of the Bank and hence not included in the Indebtedness Disclosure.
***Additions also include the effect of exchange rate fluctuation and net change in interest accrued but not due between the beginning of financial year and the end of 
financial year.
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06 Remuneration of Directors and Key Managerial Personnel

6A Remuneration to Founder Managing Director & CEO	 (in `)

SR.NO. PARTICULARS OF REMUNERATION MD / WTD / MANAGER

FOUNDER MANAGING DIRECTOR & CEO

1. Gross salary

(a) Salary as per provisions contained in Section 17(1) of the Income-tax Act, 1961 33,378,000

(b) Value of perquisites u/s 17(2) of the Income-tax Act, 1961 4,545,958

(c) Profits in lieu of salary under Section 17(3) of the Income-tax Act, 1961 -

2. Stock Option -

3. Sweat Equity -

4. Commission -

(a) as % of profit -

(b) others, specify -

5. Others - Contribution to Provident and Other Funds 1,152,000

Total (A) 39,075,958

Ceiling as per the Act Refer Notes

Notes:	1.	 During FY18, an amount of ` 13.33 lakh was paid to Dr. Lall towards deferred payment of Bonus for FY16, as per RBI approval.
	 2.	 The remuneration paid / payable to Dr. Lall is within the limits prescribed under the Companies Act, 2013 and has been approved by RBI.

6B Remuneration to Other Directors	 (in `)

SR. NO. PARTICULARS OF 
REMUNERATION

NAME OF THE DIRECTORS TOTAL 
AMOUNT

VEENA 
MANKAR

AJAY
SONDHI

ABHIJIT
SEN

ANAND
SINHA

RAJAN 
ANANDAN

ANIL
BAIJAL*

ASHOK 
GULATI**

1. Independent Directors

Fee for attending 
board & committee 
meetings

2,100,000 2,500,000 2,600,000 2,150,000 400,000 - - 9,750,000

Commission / 
Remuneration (Note 5)

1,000,000 1,000,000 1,000,000 665,754 1,000,000 687,672 863,014 6,216,440

Others, please specify

Total (1) 3,100,000 3,500,000 3,600,000 2,815,754 1,400,000 687,672 863,014 15,966,440

2. Other Non-Executive 
Directors

- - - - - - - -

Fee for attending 
board committee 
meetings

- - - - - - - -

Commission - - - - - - - -

Others, please specify - - - - - - - -

Total (2) - - - - - - - -

Total (B) = (1 + 2) 3,100,000 3,500,000 3,600,000 2,815,754 1,400,000 687,672 863,014 15,966,440

Total Managerial 
Remuneration

56,375,731

Overall Ceiling as per the Act Refer Notes

Notes:	 1.	 * Mr. Anil Baijal resigned from the Board w.e.f December 08, 2016, hence commission for FY17 was paid to him in FY18
	 2.	 ** Mr. Ashok Gulati resigned from the Board w.e.f February 10, 2017, hence commission for FY17 was paid to him in FY18
	 3.	 Mr. Vikram Limaye resigned from the Board w.e.f. July 15, 2017
	 4. 	 Mr. Sunil Kakar, Ms. Anindita Sinharay and Mr. Vikram Limaye, Non-Executive Nominee Directors, have not been paid any remuneration from IDFC Bank during FY18.
	 5.	 Commission / Remuneration is for the year FY17 which has been paid in FY18. Commission is paid as per the limits approved by the Shareholders of the Bank at the 2nd AGM held on 

July 27, 2016 at a rate not exceeding 1% of the net profits of the Bank in accordance with the Companies Act, 2013 or maximum limit of ` 10 lakh as prescribed by RBI to each of such 
Directors, whichever is lower. The remuneration paid to all the Directors is well within the said limits.
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6C Remuneration to Key Managerial Personnel other than MD	 (in `)

SR. 
NO.

PARTICULARS OF REMUNERATION KEY MANAGERIAL PERSONNEL

MR. MAHENDRA N. SHAH
(GROUP COMPANY 

SECRETARY & GROUP 
COMPLIANCE OFFICER)

MR. SUNIL KAKAR
(CHIEF FINANCIAL OFFICER)

(FROM APRIL 01, 2017 TO 
JULY 15, 2017)

MR. BIPIN GEMANI
(CHIEF FINANCIAL OFFICER)
(FROM JANUARY 13, 2018 TO 

MARCH 31, 2018)

TOTAL

1. Gross salary

(a) Salary as per provisions 
contained in Section 17(1) of the 
Income-tax Act, 1961

12,174,337 5,377,494 2,093,034 19,644,865

(b) Value of perquisites u/s 17(2) of 
the Income-tax Act, 1961

32,400 117,716 6,924 157,040

(c) Profits in lieu of salary under 
Section 17(3) of the Income-tax 
Act, 1961

- - - -

2. Stock Option - - - -

3. Sweat Equity - - - -

4. Commission

(a) as % of profit - - - -

(b) Others, specify. - - - -

5. Others, Contribution to 
Provident and Other Funds

2,113,239 726,235 256,778 3,096,252

Total 14,319,976 6,221,445 2,356,736 22,898,157

Notes:	 1.	 During FY18, Mr. Shah and Mr. Kakar were paid Bonus of ` 108 lakh and ` 127 lakh, respectively for FY17.
	 2.	 During FY18, Mr. Shah and Mr. Kakar were granted 222,000 and 360,000 stock options respectively under IDFC Bank ESOS - 2015 for FY17. The stock options 

granted would vest in a graded manner over a period of 3 years from the date of grant of options and are exercisable over a period of 4 years from the date of 
vesting. Options were granted at ‘fair value’ as defined under the SEBI (Share Based Employee Benefits) Regulations, 2014.

07 Penalties / Punishment / Compounding of Offences

TYPE SECTION OF THE 
COMPANIES ACT

BRIEF 
DESCRIPTION

DETAILS OF PENALTY / 
PUNISHMENT / COMPOUNDING 
FEES IMPOSED

AUTHORITY  
[RD / NCLT / 
COURT]

APPEAL MADE, 
IF ANY (GIVE 
DETAILS)

A. BANK NIL

Penalty

Punishment

Compounding

B. DIRECTORS NIL

Penalty

Punishment

Compounding

C. OTHER OFFICERS IN DEFAULT NIL

Penalty

Punishment

Compounding
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1.	This certificate is issued in accordance 

with the terms of our engagement letter 

reference no. PG/4348 dated 22 August 

2017.

2.	We, Deloitte Haskins & Sells, Chartered 

Accountants, the Statutory Auditors of 

IDFC BANK LIMITED (“the Bank”), have 

examined the compliance of conditions of 

Corporate Governance by the Bank, for the 

year ended on 31 March 2018, as stipulated 

in regulations 17 to 27 and clauses (b) to (i) 

of regulation 46(2) and paras C and D of 

Schedule V of the SEBI (Listing Obligations 

and Disclosure Requirements) Regulations, 

2015 (the Listing Regulations).

MANAGEMENT’S RESPONSIBILITY

3.	The compliance of conditions of 

Corporate Governance is the responsibility 

of the Management. This responsibility 

includes the design, implementation 

and maintenance of internal control and 

procedures to ensure compliance with the 

conditions of the Corporate Governance 

stipulated in the Listing Regulations.

06

INDEPENDENT
AUDITORS’
CERTIFICATE

AUDITORS’ RESPONSIBILITY

4.	Our responsibility is limited to examining 

the procedures and implementation 

thereof, adopted by the Bank for ensuring 

compliance with the conditions of the 

Corporate Governance. It is neither an 

audit nor an expression of opinion on the 

financial statements of the Bank.

5.	We have examined the books of account 

and other relevant records and documents 

maintained by the Bank for the purposes 

of providing reasonable assurance on the 

compliance with Corporate Governance 

requirements by the Bank.

6.	We have carried out an examination 

of the relevant records of the Bank in 

accordance with the Guidance Note on 

Certification of Corporate Governance 

issued by the Institute of the Chartered 

Accountants of India (the ICAI), the 

Standards on Auditing specified under 

Section 143(10) of the Companies Act 2013, 

in so far as applicable for the purpose of 

this certificate and as per the Guidance 

Note on Reports or Certificates for Special 

Purposes (Revised 2016) issued by the ICAI 

which requires that we comply with the 

ethical requirements of the Code of Ethics 

issued by the ICAI.

7.	We have complied with the relevant 

applicable requirements of the Standard 

on Quality Control (SQC) 1, Quality Control 

for Firms that Perform Audits and Reviews 

of Historical Financial Information, and 

Other Assurance and Related Services 

Engagements.

OPINION

8.	Based on our examination of the relevant 

records and according to the information 

and explanations provided to us and 

the representations provided by the 

Management, we certify that the Bank has 

complied with the conditions of Corporate 

Governance as stipulated in regulations 17 

to 27 and clauses (b) to (i) of regulation 

46(2) and paras C and D of Schedule V 

of the Listing Regulations during the year 

ended 31 March 2018.

9.	We state that such compliance is neither 

an assurance as to the future viability of 

the Bank nor the efficiency or effectiveness 

with which the Management has conducted 

the affairs of the Bank.

For Deloitte Haskins & Sells 

Chartered Accountants 

(FIRM‘S REGISTRATION NO. 117365W)

KALPESH J. MEHTA 

(Membership No. 48791) 

MUMBAI | JUNE 29, 2018

To the Members of IDFC Bank Limited

I ndependent           A uditors       '  C ertificate          63



IDFC BANK’S 
PHILOSOPHY 
ON CORPORATE 
GOVERNANCE
IDFC Bank Limited (‘IDFC Bank’ or 

the ‘Bank’), since its inception is 

committed to adopting the highest 

standards of Corporate Governance 

through its commitment to values and 

ethical business conduct. IDFC Bank 

strongly believes that sound Corporate 

Governance is an essential ingredient 

for corporate success and sustainable 

economic growth. IDFC Bank, through its 

stringent adherence to compliances aims 

to enhance and retain investor trust and 

social acceptability.

IDFC Bank endeavours to conduct its 

operations with transparency and honesty 

towards all its stakeholders including 

customers, shareholders, regulators, 

employees and the general public at 

large. IDFC Bank’s businesses focus 

on maximising return on assets while 

managing inherent risks, thus ensuring 

that the Bank’s performance goals are met 
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IDFC Bank 

Limited (‘IDFC 

Bank’ or the ‘Bank’), 

since its inception is 

committed to adopting 

the highest standards of 

Corporate Governance through 

its commitment to values and ethical 

business conduct. IDFC Bank strongly believes that sound 

Corporate Governance is an essential ingredient for corporate 

success and sustainable economic growth. IDFC Bank, through 

its stringent adherence to compliances aims to enhance and 

retain investor trust and social acceptability.

IDFC Bank endeavours to conduct its operations with 

transparency and honesty towards all its stakeholders 

including customers, shareholders, regulators, 

employees and the general public at large.
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with integrity. The Bank’s systems, policies 

and frameworks are regularly upgraded to 

meet the challenges of rapid growth in a 

dynamic external business environment. 

Governance practices not only deal with 

the growing size of the business, but also 

deal with the increase in complexities of 

the organisational structure that supports 

such growth.

In India, Corporate Governance standards 

for listed companies are regulated by the 

Securities and Exchange Board of India 

(‘SEBI’) through SEBI (Listing Obligations 

and Disclosure Requirements) Regulations, 

2015 (‘Listing Regulations’). As a Bank, 

which believes in implementing Corporate 

Governance practices that go beyond 

just meeting the letter of law, IDFC Bank 

not only complies with the requirements 

of Companies Act, 2013, Banking 

Regulations Act, 1949 and mandated 

elements of Listing Regulations, but also 

incorporates most of the non-mandatory 

recommendations.

This Chapter, read with the chapters 

on Management Discussion and Analysis 

and Board’s Report confirms IDFC Bank’s 

compliance with the Listing Regulations.

BOARD OF DIRECTORS

The Board of Directors of the Bank bring 

with them, a wide range of significant 

professional expertise and rich experience 

across a wide spectrum of functional areas 

such as Management and Administration, 

Economics, Banking, Commercial Banking, 

Investment Banking, Financial Inclusion, 

Finance, Accounting, Audit, Technology 

etc.

The Bank encourages board diversity 

and balance of skills at the same time, to 

ensure effective decision making.

The Board has been constituted in 

compliance with the Banking Regulation 

Act, 1949, the Companies Act, 2013, 

Listing Regulations and in accordance 

with the best practices in Corporate 

Governance across the Industry. The 

Board of the Bank has an optimum 

combination of Executive and 

Non-Executive Directors (‘NEDs’) 

including two (2) Woman Directors, of 

which one (1) is an Independent Director. 

Listing Regulations mandate that for a 

company with a Non-Executive Chairperson, 

at least one-third of the Board shall 

comprise Independent Directors (‘IDs’).

The Board of the Bank consists of eight 

(8) Directors, out of which five (5) are IDs, 

two (2) Nominee Directors and one (1) 

Executive Director. Ms. Veena Mankar is the 

Independent Non-Executive Chairperson. In 

addition to Ms. Mankar, Mr. Anand Sinha, 

Mr. Abhijit Sen, Mr. Ajay Sondhi and 

Mr. Rajan Anandan are IDs. Dr. Rajiv B. Lall 

is serving as the Founder Managing 

Director & CEO of the Bank. Mr. Sunil Kakar 

and Ms. Anindita Sinharay are Nominee 

Directors representing IDFC Limited 

(Ultimate Holding Company) and the 

Government of India (‘GOI’) respectively.  

As on March 31, 2018, IDFC Financial 

Holding Company Limited (subsidiary 

company of IDFC Limited) and Government 

of India held 52.80% and 7.68% equity 

shares respectively, in IDFC Bank.

Brief Profile of all the Directors is 

available on the Bank’s website: 

www.idfcbank.com.

Changes In Board Composition

IDFC Limited (Ultimate Holding Company) 

nominated Mr. Sunil Kakar (DIN: 03055561) 

on the Board of IDFC Bank w.e.f. July 16, 

2017 in place of Mr. Vikram Limaye 

(DIN: 00488534) who resigned from 

the Board of the Bank w.e.f. July 15, 2017 

consequent to his appointment as the 

Managing Director & CEO of National Stock 

Exchange of India Limited. 

Based on the recommendations of the 

Nomination & Remuneration Committee 

(‘NRC’), the Board of IDFC Bank had 

at its meeting held on April 25, 2017, 

recommended the appointment of 

Mr. Avtar Monga (DIN: 00418477) as the 

Executive Director, subject to approvals 

of the Reserve Bank of India (‘RBI’) and of 

the Shareholders of the Bank. In terms of 

Section 35B of the Banking Regulation Act, 

1949, an application was made to the RBI 

seeking its approval for the appointment 

of Mr. Monga as the Executive Director. 

Since, the proposed merger of Capital 

First Limited with IDFC Bank, will require 

the Board of the Bank to be reconstituted, 

the application under Section 35B of 

the Banking Regulation Act, 1949 was 

withdrawn from RBI.

All the new NEDs inducted on the Board 

are introduced to the culture and vision 

of the Bank through special induction 

programmes.

The Board has complete access to all 

the information about the Bank. The Board 

is frequently provided with necessary 

documents, reports and internal policies 

to enable them to get familiarised with 

the Bank’s procedures and practices. The 

details of familiarisation programmes 

imparted to Directors are disclosed on the 

Bank’s website: www.idfcbank.com under 

‘Investor Relations’ section.

CODE OF CONDUCT

The Bank has in place a Code of Conduct 

for Board of Directors and designated 

Senior Management Personnel (‘SMP’) 

of the Bank. The Code is available on the 

Bank’s website: www.idfcbank.com under 

‘Investor Relations’ section. 

All Directors and designated SMP have 

affirmed their compliance with the Code. 

A declaration to this effect duly signed by 

the Founder Managing Director & CEO is 

enclosed at the end of this Chapter.

Further, all the IDs have confirmed 

that they meet the criteria mentioned 

under Regulation 16(1)(b) of the Listing 

Regulations read with Section 149(6) of 

the Companies Act, 2013. Also, they have 

given a declaration of independence 

pursuant to Section 149(7) of the 

Companies Act, 2013, read with Rule 5 

of Companies (Appointment and 

Qualification of Directors) Rules, 2014 

along with their affirmance to the Code 

of Independent Directors as prescribed 

under Schedule IV of the Companies 

Act, 2013.

The terms and conditions of 

appointment of IDs are also disclosed on 

the Bank’s website: www.idfcbank.com 

under ‘Investor Relations’ section.
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BOARD MEETINGS

The Board meets at least once a quarter 

to review the quarterly results along 

with other agenda items and also on the 

occasion of the Annual General Meeting 

(‘AGM’). Additional meetings to conduct 

special businesses are held whenever 

required. The dates of Board meetings 

for the next financial year are decided 

well in advance and are informed to 

the Directors so as to enable them 

to manage their schedule effectively 

and prepare for the meetings well in 

advance.

Also, the Bank makes available video 

conferencing facility or other audio visual 

means, to enable larger participation of 

Directors in the meetings. 

In consultation with the Chairperson and 

the Founder Managing Director & CEO, the 

Company Secretary prepares the agenda 

along with the explanatory notes thereon 

and circulates it to the Directors and 

invitees. Members of the Board are free to 

recommend inclusion of any matter in the 

agenda for discussion. 

SMP are also invited to attend the Board 

meetings, make presentations and provide 

additional inputs to the agenda items 

under discussion. 

With a view to leverage technology 

and reduce paper consumption, the Bank 

has adopted a web-based application for 

transmitting Board / Committee meeting 

agenda. The Directors of the Bank receive 

the agenda in electronic form through this 

application, which can be accessed through 

iPad or web browser. The application meets 

high standards of security and integrity that 

is required for storage and transmission 

of Board / Committee meeting agenda in 

electronic form.

The responsibilities of the Board inter alia 

include formulating and monitoring plans, 

business strategies, budgets, information 

security methods, reviewing financial 

results, appointment / cessation and 

remuneration of SMP and Key Managerial 

Personnel (‘KMP’), perusing of policies and 

procedures, etc. The Board reviews on a 

quarterly basis the compliance reports of all 

laws applicable to the Bank, including the 

Corporate Governance reports submitted to 

the Stock Exchanges.

The RBI prescribes seven 

comprehensive critical themes in board 

deliberation, to be placed before the 

Board of Directors, vide its Calendar of 

Reviews. These themes include Business 

Strategy, Risk, Financial Reports and 

their integrity, Compliance, Customer 

Protection, Financial Inclusion and Human 

Resources. Agenda items within the scope 

of these themes are primarily presented 

to the relevant committees of the Board, 

report of which is then placed at the 

Board meetings.

During FY18, nine (9) Board meetings 

were held on the following dates: 

�� April 25, 2017

�� June 30, 2017

�� July 08, 2017

�� July 27, 2017

�� October 25, 2017

�� January 03, 2018

�� January 13, 2018

�� January 19, 2018

�� March 27, 2018

The maximum gap between any two 

consecutive meetings was less than 

120 days. The necessary quorum was 

present for all the meetings.

Periodic presentations are made at the 

Board / Committee meetings on business 

strategy, performance updates, financial 

statements etc. Minimum Information to 

01 Composition of Board of Directors for FY18

NAME OF THE DIRECTOR DIN AGE POSITION ON THE BOARD NO. OF BOARD 
MEETINGS 

HELD IN FY18

NO. OF BOARD 
MEETINGS 

ATTENDED IN FY18

PERCENTAGE OF 
ATTENDANCE

WHETHER ATTENDED 
THIRD AGM HELD  
ON JULY 28, 2017

NUMBER OF DIRECTORSHIPS NO. OF COMMITTEE MEMBERSHIP 
(CHAIRMANSHIP) OF COMPANIES2 

(INCLUDING IDFC BANK) 

OF INDIAN PUBLIC 
LIMITED COMPANIES 

(INCLUDING IDFC BANK)

OF OTHER 
COMPANIES1

Ms. Veena Mankar^ 00004168 65 Independent Non-Executive Chairperson 9 9 100% Yes 2 2 3(2)

Mr. Anand Sinha 00682433 67 Independent Director 9 9 100% Yes 2 2 2(0)

Ms. Anindita Sinharay$ 07724555 42 Nominee Director (Representing Ministry of Finance, 
GOI-equity investor)

9 3 33.33% No 1 0 0(0)

Mr. Abhijit Sen^ 00002593 67 Independent Director 9 9 100% Yes 5 2 3(3)

Mr. Ajay Sondhi^ 01657614 57 Independent Director 9 9 100% Yes 2 3 2(0)

Mr. Rajan Anandan 02395272 49 Independent Director 9 3 33.33% Yes 1 4 0(0)

Dr. Rajiv B. Lall 00131782 60 Founder Managing Director & CEO 9 9 100% Yes 1 2 1(0)

Mr. Sunil Kakar* 03055561 60 Nominee Director (Representing IDFC Limited-equity investor) 6 6 100% Yes 8 2 8(0)

Mr. Vikram Limaye** 00488534 50 Nominee Director (Representing IDFC Limited-equity investor) 3 3 100% N.A. N.A. N.A. N.A.

Notes:
*Appointed w.e.f. July 16, 2017
**Resigned w.e.f. July 15, 2017
^Chairpersons of the Audit Committee, the Nomination and Remuneration Committee, and the Stakeholders’ Relationship and Customer Service Committee were present 
at the 3rd AGM held on July 28, 2017.
$ Ms. Anindita Sinharay could not attend the 3rd AGM held on July 28, 2017 due to other official  commitments.
1 Includes directorship held in Foreign Companies, Private Limited Companies and Section 8 Companies in India.
2 Includes memberships of Audit Committee and Stakeholders’ Relationship Committee of all Indian Public Limited Companies including IDFC Bank Limited; figures in 
brackets indicate number of Committee Chairmanships as per Regulation 26 of the Listing Regulations.

Notes:	 a.	 None of the Directors of the Bank was Member of more than 10 committees or acted as Chairperson of more than 5 committees across all Public Limited 
Companies in which they were Directors in terms of Regulation 26 of the Listing Regulations.

	 b.	 None of the Directors held directorship in more than 10 Public Limited Companies.
	 c.	 None of the Directors were related to each other.
	 d.	 None of the Independent Directors of the Bank served as Independent Director in more than 7 listed companies.
	 e.	 Dr. Rajiv B. Lall, Founder Managing Director & CEO, was not an Independent Director of any other listed company.
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be placed before the Board of Directors 

as mentioned in Schedule II Part A of the 

Listing Regulations is placed before the 

Board for its consideration, as and when 

applicable. 

The Board / Committees also pass 

resolutions by circulation on need basis. 

The resolutions passed by circulation 

are placed for noting at the next Board / 

Committee meetings, as applicable. During 

FY18, four (4) circular resolutions were 

passed by the Board.

The minutes of each Board / Committee 

meeting are circulated to the respective 

members and invitees for their inputs. 

The minutes are then recorded in the 

minutes book after its confirmation at the 

respective meetings.

The names and age of the Directors 

along with their attendance at the Board 

meetings held during FY18 and the last 

AGM, their directorships, memberships and 

chairmanships in committees of companies 

(including IDFC Bank) are given in 

Table No.1.

MEETING OF 
INDEPENDENT DIRECTORS

As per Schedule IV of the Companies Act, 

2013 and the rules made thereunder, the 

IDs of a company shall hold at least one (1) 

meeting in a year, without the attendance 

of Non-Independent Directors and 

members of the Management. This meeting 

is expected to review the performance of 

Non-Independent Directors and the Board 

as a whole; review the performance of the 

Chairperson of the Board and assess the 

quality, quantity and timeliness of the flow 

of information between the Management 

and the Board that is necessary for the 

Board to effectively and reasonably 

perform their duties. Accordingly, a 

separate meeting of IDs of the Bank was 

held on April 25, 2017 without the presence 

of the Founder Managing Director & CEO, 

Nominee Directors and SMP. The meeting 

was attended by four (4) IDs.

BOARD COMMITTEES 

The Board has constituted various Board-

level Committees to delegate particular 

matters that require greater and more 

focused attention. These Committees take 

informed decisions in the best interest of 

the Bank. Also, these Committees monitor 

the activities falling within their terms of 

reference and recommend their views to 

the Board.

Also, the Bank has put in place, a 

Management Committee framework 

to ensure that various submissions to 

the Board and its Committees are first 

reviewed, approved and recommended 

by the Management Committees. This 

would enhance governance and help 

strengthen the compliances within 

the Bank.

As on March 31, 2018, Bank had the 

following Management Committees:

�� Credit & Market Risk Committee

�� Operational and Information Security 

Risk Committee

�� Business Planning / Strategic Initiatives 

Committee 

�� Asset Liability Management Committee 

�� Product & Process Approval Committee 

�� Internal Audit & Controls Committee 

�� IT Strategy Committee 

�� Premises & Outsourcing Committee 

�� Brand and Public Relations Committee 

�� HR and Culture Committee

01 Composition of Board of Directors for FY18

NAME OF THE DIRECTOR DIN AGE POSITION ON THE BOARD NO. OF BOARD 
MEETINGS 

HELD IN FY18

NO. OF BOARD 
MEETINGS 

ATTENDED IN FY18

PERCENTAGE OF 
ATTENDANCE

WHETHER ATTENDED 
THIRD AGM HELD  
ON JULY 28, 2017

NUMBER OF DIRECTORSHIPS NO. OF COMMITTEE MEMBERSHIP 
(CHAIRMANSHIP) OF COMPANIES2 

(INCLUDING IDFC BANK) 

OF INDIAN PUBLIC 
LIMITED COMPANIES 

(INCLUDING IDFC BANK)

OF OTHER 
COMPANIES1

Ms. Veena Mankar^ 00004168 65 Independent Non-Executive Chairperson 9 9 100% Yes 2 2 3(2)

Mr. Anand Sinha 00682433 67 Independent Director 9 9 100% Yes 2 2 2(0)

Ms. Anindita Sinharay$ 07724555 42 Nominee Director (Representing Ministry of Finance, 
GOI-equity investor)

9 3 33.33% No 1 0 0(0)

Mr. Abhijit Sen^ 00002593 67 Independent Director 9 9 100% Yes 5 2 3(3)

Mr. Ajay Sondhi^ 01657614 57 Independent Director 9 9 100% Yes 2 3 2(0)

Mr. Rajan Anandan 02395272 49 Independent Director 9 3 33.33% Yes 1 4 0(0)

Dr. Rajiv B. Lall 00131782 60 Founder Managing Director & CEO 9 9 100% Yes 1 2 1(0)

Mr. Sunil Kakar* 03055561 60 Nominee Director (Representing IDFC Limited-equity investor) 6 6 100% Yes 8 2 8(0)

Mr. Vikram Limaye** 00488534 50 Nominee Director (Representing IDFC Limited-equity investor) 3 3 100% N.A. N.A. N.A. N.A.

Notes:
*Appointed w.e.f. July 16, 2017
**Resigned w.e.f. July 15, 2017
^Chairpersons of the Audit Committee, the Nomination and Remuneration Committee, and the Stakeholders’ Relationship and Customer Service Committee were present 
at the 3rd AGM held on July 28, 2017.
$ Ms. Anindita Sinharay could not attend the 3rd AGM held on July 28, 2017 due to other official  commitments.
1 Includes directorship held in Foreign Companies, Private Limited Companies and Section 8 Companies in India.
2 Includes memberships of Audit Committee and Stakeholders’ Relationship Committee of all Indian Public Limited Companies including IDFC Bank Limited; figures in 
brackets indicate number of Committee Chairmanships as per Regulation 26 of the Listing Regulations.

Notes:	 a.	 None of the Directors of the Bank was Member of more than 10 committees or acted as Chairperson of more than 5 committees across all Public Limited 
Companies in which they were Directors in terms of Regulation 26 of the Listing Regulations.

	 b.	 None of the Directors held directorship in more than 10 Public Limited Companies.
	 c.	 None of the Directors were related to each other.
	 d.	 None of the Independent Directors of the Bank served as Independent Director in more than 7 listed companies.
	 e.	 Dr. Rajiv B. Lall, Founder Managing Director & CEO, was not an Independent Director of any other listed company.
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As on March 31, 2018, the Bank had the 

following Board-level Committees:

�� Audit Committee 

�� Nomination and Remuneration 

Committee 

�� Stakeholders’ Relationship & Customer 

Service Committee 

�� Corporate Social Responsibility 

Committee 

�� Risk Management Committee 

�� Credit Committee 

�� Ethics and Culture Committee

�� Allotment and Share Transfer Committee 

A sub-committee of the Board namely 

sub-committee for corporate restructuring 

was also constituted to explore potential 

transactions and hold explanatory 

discussions with the 

Shriram Group.

Similarly, another sub-committee of 

the Board was constituted to deliberate 

and advise the Board on a potential 

combination with the Capital First Group.

During the period under review, few 

meetings of the aforesaid sub-committees 

were held.

Majority of the members of most of the 

Board-level Committees are IDs and most 

of these Committees are chaired by IDs. 

Mr. Mahendra N. Shah, Group Company 

Secretary & Group Compliance Officer 

officiates as the Secretary for all the Board-

level Committees and ensures adherence 

to all laws and regulations for conducting 

Committee meetings. 

Details on composition of the Board-

level Committees, terms of reference and 

number of meetings held during FY18, are 

given hereinafter:

1 I Audit Committee 

As on March 31, 2018, the Audit Committee 

comprised five (5) members, four (4) 

of whom were IDs and one (1) Nominee 

Director.

All members of the Audit Committee 

are financially literate and have 

accounting and related financial 

management expertise. The Committee 

met six (6) times during FY18 on April 

25, 2017; July 26, 2017; October 24, 2017; 

January 13, 2018, January 18, 2018 and 

March 08, 2018. The time gap between 

two consecutive meetings was less than 

120 days. The quorum of the meeting is 

two (2) IDs. All the meetings were held 

during the year with requisite quorum. 

The Chief Financial Officer, Statutory 

Auditors and the Internal Auditors are 

permanent invitees to the meetings of 

the Audit Committee. During FY18, twelve 

(12) circular resolutions were passed by 

the Audit Committee.

The composition, names of members 

and chairperson and their attendance at 

the Audit Committee meetings held during 

FY18 are given in Table No.2.

The Audit Committee was reconstituted 

at the Board meeting held on April 24, 

2018 and it now comprises three (3) 

members, two (2) of whom are IDs and one 

(1) Nominee Director viz. Mr. Abhijit Sen - 

Chairman, Mr. Anand Sinha and 

Mr. Sunil Kakar.

The Terms of Reference of the Audit 

Committee inter alia includes the 

following:

A. Financial Statements 

1.	Oversight of the Bank’s financial 

reporting process and the disclosure of 

its financial information to ensure that the 

financial statement is correct, sufficient and 

credible.

2.	Reviewing, with the management, the 

annual financial statements and draft 

auditors report thereon before submission 

to the Board for approval, with particular 

reference to: 

a.	Matters required to be included in the 

Director’s Responsibility Statement to be 

included in the Board’s report in terms of 

clause (c) of sub-section 3 of Section 134 

of the Companies Act, 2013.

b.	Changes, if any, in accounting policies 

and practices and reasons for the same.

c.	Major accounting entries involving 

estimates based on the exercise of 

judgment by management.

d.	Significant adjustments made in the 

financial statements arising out of audit 

findings.
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e.	Compliance with listing and other legal 

requirements relating to financial statements.

f.	 Disclosure of any related party 

transactions.

g.	Modified Opinion(s) in the draft Audit 

report.

3.	Reviewing, with the management, 

the quarterly financial statements and 

results before submission to the Board for 

approval.

4.	Reviewing, with the management, 

the statement of uses / application of 

funds raised through an issue (public 

issue, rights issue, preferential issue, 

etc.), the statement of funds utilised for 

purposes other than those stated in the 

offer document / prospectus / notice 

and the report submitted by the 

monitoring agency monitoring the 

utilisation of proceeds of a public or 

rights issue, and making appropriate 

recommendations to the Board to take 

up steps in this matter.

5.	Approval or any subsequent modification 

of transactions of the Bank with related 

parties.

6.	To scrutinise inter-corporate loans and 

investments.

7.	To review report on valuation of 

undertakings or assets of the Bank, 

wherever it is necessary.

8.	Evaluation of internal financial controls 

and risk management systems.

9.	Pre-approval, approval or any 

subsequent modification of transactions of 

the Bank with related parties.

10.	Audit Committee may grant omnibus 

approval for related party transactions in 

accordance with applicable regulations.

11.	 Review of housekeeping—particularly 

balancing and reconciliation of long 

outstanding entries Suspense / Sundries / 

Drafts payable / paid / Funds in Transit /

Clearing / SGL / CSGL accounts.

12.	Suggest change in accounting policy 

and practices which may have significant 

bearing on financial statements. A 

confirmation that accounting policies are in 

compliance with accounting standards and 

RBI guidelines (Annual).

13.	Review of accounting policies / systems 

of the Bank with a view to ensuring greater 

transparency in the Bank’s accounts 

and adequacy of accounting standards 

(Annual).

14.	Investigate any activity within its terms 

of reference, seek information from any 

employee, have full access to information 

contained in the records of the Bank 

and obtain outside legal or professional 

advice.

B.	Statutory Audit

1.	Recommending to the Board, 

the appointment, re-appointment, 

remuneration, terms of appointment and, 

if required, the replacement or removal of 

the statutory auditor and the fixation of 

audit fees.

2.	Reviewing and monitoring the auditor’s 

independence and performance, and 

effectiveness of audit process.

3.	Approval of payment to statutory 

auditors for any other services rendered by 

the statutory auditors.

4.	Reviewing, with the management, 

performance of statutory auditors & 

internal auditors and adequacy of the 

internal control systems.

5.	Discussion with statutory auditors 

before the audit commences, about the 

nature and scope of audit as well as post-

audit discussion to ascertain any area of 

concern.

6.	Review the Long Form Audit Report 

(‘LFAR’) issued by the statutory auditors.

7.	Review of the management letters /

letters of internal control weaknesses 

issued by the statutory auditors.

C.	Internal Audit

1.	Discussing with internal auditors any 

significant findings and follow up there on.

2.	Reviewing the findings of any internal 

investigations by the internal auditors into 

matters where there is suspected fraud or 

irregularity or a failure of internal control 

systems of a material nature and reporting 

the matter to the Board.

02 Attendance Details of Audit Committee Meetings held during FY18

NAME OF THE MEMBER POSITION ON THE BOARD STATUS NO. OF MEETINGS HELD NO. OF MEETINGS ATTENDED % OF ATTENDANCE

Mr. Abhijit Sen Independent Director Chairman 6 6 100%

Mr. Ajay Sondhi Independent Director Member 6 6 100%

Mr. Anand Sinha Independent Director Member 6 6 100%

Ms. Veena Mankar Independent Non-Executive 
Chairperson

Member 6 6 100%

Mr. Sunil Kakar* Nominee Director Member 5 5 100%

Mr. Vikram Limaye** Nominee Director Member 1 1 100%

 Notes: 

*Mr. Sunil Kakar was appointed on the Board and the Committee w.e.f. July 16, 2017.

** Mr. Vikram Limaye resigned from the Board w.e.f. July 15, 2017
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3.	Review of the internal audit reports 

relating to internal control weaknesses.

4.	Review of Audit plan and status of 

achievement thereof.

5.	Review of significant Audit Findings 

of the following audits along with the 

compliance thereof— (i) Concurrent Audit 

(ii) Internal Inspection (iii) I.S. Audit of Data 

Centre (iv) Treasury and Derivatives (v) 

Management Audit at Controlling Offices /

Head Offices (vi) Audit of Service Branches 

(vii) Currency Chest (viii) FEMA Audit of 

branches authorised to deal in foreign 

exchange, etc.

6.	Review of Systems and Procedures 

adopted by the Bank.

7.	Review of Information Security Audit 

Policy (Annual).

8.	Review of adequacy of the internal 

audit function, including the structure of 

the internal audit department, staffing 

and seniority of the official heading the 

department, reporting structure, coverage 

and frequency of internal audit (Annual).

9.	Review of report on Revenue leakage 

detected by Internal / External Auditors 

and status of recovery thereof—reasons for 

undercharges and steps taken to prevent 

revenue leakage (Annual).

D.	Compliance with RBI Guidelines

1.	Review of exposure to sensitive sectors 

i.e. capital market & real estate.

2.	KYC / AML Guidelines—(i) Review of 

implementation (ii) Periodic AML Update 

(iii) Review of compliance of concurrent 

audit reports with respect to adherence to 

KYC / AML guidelines at branches.

3.	Review compliance report on directives 

issued by ACB / Board / RBI.

4.	Review status of implementation of 

Ghosh and Jilani Committee reports 

(Half Yearly).

5.	Review penalties imposed / penal action 

taken against Bank under various laws and 

statutes and action taken for corrective 

measures (Annual).

6.	Review the Anti-Money Laundering 

(‘AML’) / Counter-Financing of Terrorism 

(‘CFT’) policy annually and review the 

implementation of the Companies AML /

CFT programme.

7.	Review the application of KYC 

procedures at the branches and comment 

on the lapses observed in this regard.

8.	Report on compliance of regulatory 

requirements of regulators in host 

countries in respect of overseas 

branches.

E.	Compliance with Companies Act, 2013 / 

Other Statutes / Regulations

1.	To look into the reasons for substantial 

defaults in the payment to the depositors, 

debenture holders, shareholders (in case of 

non-payment of declared dividends) and 

creditors.

2.	Approval of appointment of Chief 

Financial Officer after assessing the 

qualifications, experience, background 

etc.

3.	Recommending to the Board, 

the appointment, re-appointment, 

remuneration, terms of appointment and, 

if required, the replacement or removal of 

auditors of the Bank.

4.	Review of housekeeping—particularly 

balancing and reconciliation of long 

outstanding entries Suspense / Sundries / 

Drafts payable / paid / Funds in Transit /

Clearing / SGL / CSGL accounts.

5.	Review of Frauds (frauds of I 1 crore 

and above to be reviewed as and when 

reported).

6.	Review of information on violations by 

various functionaries in the exercise of 

discretionary powers.

7.	Review detailed report on fraudulent 

transactions relating to Internet Banking 

through phishing attacks pointing out in 

particular the deficiencies in the existing 

systems and steps taken by the IT 

department to prevent such cases 

(Half Yearly).

8.	Review of the Bank’s results and risk 

management policies (Annual).

9.	Review of the management discussion 

and analysis of financial condition and 

results of operations.

10.	Review the statement of significant 

related party transactions (as defined 

by the audit committee), submitted by 

management.

11.	 Review of Statement of deviations.

a.	Quarterly statement of deviation(s) 

including report of monitoring agency, if 

applicable, submitted to stock exchange(s) 

in terms of Regulation 32(1) of the Listing 

Regulations.

b.	Annual statement of funds utilised for 

purposes other than those stated in the 

offer document / prospectus / notice 

in terms of Regulation 32(7) of Listing 

Regulations.

12.	The Auditors of the Bank and the 

Key Managerial Personnel shall have a 

right to be heard in the meetings of the 

Audit Committee when it considers the 

auditors’ report but shall not have the 

right to vote.

13.	The Audit Committee of the 

listed entity shall review the financial 

statements, in particular, the investments 

made by the unlisted subsidiary, whenever 

applicable.

F.	RBI Inspection

Review of compliance in respect of the 

Annual Financial Inspection conducted 

by RBI (to review this on on-going basis 

till the Bank furnishes full compliance). 

To closely monitor persisting deficiencies 

pointed out in RBI Inspection Reports.
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G.	Whistle Blower

To review the functioning of the Whistle 

Blower / Vigil Mechanism. To ensure 

that the procedures ensure adequate 

safeguards against victimisation of 

persons using such mechanism and 

make provision for direct access to the 

chairperson of the Audit Committee in 

appropriate or exceptional cases.

H.	IT Governance

To review IT Governance & Infrastructure 

and Information Security Risk related 

aspects of the Bank.

I.	 Other requirements

Any other requirement in accordance 

with the applicable provisions of the 

Listing Agreement with the Stock 

Exchanges and /or the Companies Act, 

2013 or any re-enactment, amendment 

or modification thereto from time to 

time.

IT STRATEGY COMMITTEE

The IT Governance & Infrastructure 

Committee, a Management-level 

Committee of IDFC Bank, was renamed 

as the IT Strategy Committee. During 

FY18, IT Governance and Infrastructure, 

and IS Risk related aspects of the Bank 

were reviewed by the Audit Committee 

of the Bank. Accordingly, IT Strategy 

Committee was also monitored by 

the Audit Committee of the Bank. 

As on March 31, 2018, the IT Strategy 

Committee comprised five (5) members, 

one (1) of whom was the Founder 

Managing Director & CEO and four (4) 

were Officers of the Bank. The Officers 

of the Bank consisted of Chief Operating 

Officer, Chief Financial Officer, Chief Risk 

Officer and General Counsel & Head–

Legal & Audit.

The Committee met ten (10) times 

during FY18 on April 05, 2017, May 19, 2017, 

June 22, 2017, July 24, 2017, August 24, 

2017, November 03, 2017, November 28, 

2017, January 31, 2018, February 28, 2018 

and March 28, 2018. The quorum of the 

meeting is fifty percent (50%) members. 

During the year, all meetings were held 

with the requisite quorum.

The Terms of Reference of IT Governance 

& Infrastructure Committee includes the 

following:

1.	Approving IT strategy and policy 

documents of the Bank.

2.	Ensuring IT investments represent a 

balance of risks and benefits for sustaining 

Bank’s growth and that budgets are 

acceptable.

3.	Monitoring the IT resources needed to 

achieve strategic goals and provide high-

level direction for sourcing and use of IT 

resources.

4.	Reviewing IT performance measurement 

and contribution of IT to businesses (i.e., 

delivering the promised value).

5.	Ensuring that all critical projects have a 

component for ‘project risk management’ 

from IT perspective (by defining project 

success measures and following up 

progress on IT projects).

6.	Defining and ensuring effective 

implementation of standards of IT 

Governance, Business Continuity and Data 

Governance.

7.	Ensure that there is an appropriate 

framework of information security risk 

assessment within the Bank.

8.	Provide direction to IT architecture 

design and ensure that the IT architecture 

reflects the need for legislative and 

regulatory compliance, the ethical use of 

information and business continuity.

2 I Nomination and Remuneration 
Committee

As on March 31, 2018, the Nomination 

and Remuneration Committee (‘NRC’) 

comprised three (3) members, all three 

(3) being IDs. The Committee met six (6) 

times during FY18 on April 25, 2017, June 

30, 2017, September 19, 2017, October 

25, 2017, January 19, 2018 and March 27, 

2018. The quorum of the meeting is two 

(2) members. All the meetings were held 

during the year with requisite quorum. 

During FY18, four (4) circular resolutions 

were passed by the NRC.

The composition, names of members and 

chairperson and their attendance at the 

NRC meetings held during FY18 are given 

in Table No.3.

There has been no change in the 

composition of the NRC Committee from 

March 31, 2018 till the date of this report.

The Terms of Reference of the NRC inter 

alia includes the following:

1.	Formulation of the criteria for 

determining qualifications, positive 

attributes and independence of a 

Director and recommend to the 

Board of Directors a policy relating 

to, the remuneration of the directors, 

key managerial personnel and other 

employees.

03 Attendance Details of Nomination & Remuneration Committee Meetings held during FY18

NAME OF THE MEMBER POSITION ON THE BOARD STATUS NO. OF MEETINGS HELD NO. OF MEETINGS ATTENDED % OF ATTENDANCE

Mr. Ajay Sondhi Independent Director Chairman 6 6 100%

Ms. Veena Mankar Independent Non-
Executive Chairperson

Member 6 6 100%

Mr. Anand Sinha Independent Director Member 6 6 100%
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2.	Formulation of criteria for evaluation 

of performance of IDs and the Board of 

Directors.

3.	Devising a policy on diversity of Board of 

Directors.

4.	Identifying persons who are qualified 

to become Directors and who may be 

appointed in senior management in 

accordance with the criteria laid down, 

and recommend to the Board of Directors 

their appointment and removal and shall 

carry out evaluation of every Director’s 

performance.

5.	Determine whether to extend or 

continue the term of appointment of the 

Independent Director, on the basis of the 

report of performance evaluation of IDs.

6.	Determine the Bank’s policy on specific 

remuneration packages for Whole-time 

Directors / Executive Directors including 

pension rights and any compensation 

payment.

7.	Decide the Salary, Salary Grades, 

Perquisites, Retirals and Increment of 

Whole-time Directors.

8.	Define and implement the performance 

linked incentive scheme and evaluate the 

performance and determine the amount of 

incentive of the Whole-time Directors for 

that purpose.

9.	Periodically review and suggest revision 

of the total remuneration package of the 

Whole-time Directors keeping in view 

performance of the Bank, standards 

prevailing in the industry, norms specified 

by RBI, statutory guidelines, etc.

10.	Abide by any other requirement 

in accordance with the applicable 

provisions of the Listing Agreement with 

the Stock Exchanges, Companies Act, 

2013 and / or applicable RBI Guidelines / 

Regulations, or any re-enactment, 

amendment or modification thereto from 

time to time.

11.	 The Committee shall plan for CEO /

Senior Management succession including 

plans for interim succession in the event of 

an unexpected occurrence and submit a 

report to the Board to nominate potential 

successors to CEO / Senior Management 

personnel.

12.	Oversee the Director’s succession 

planning process for ensuring the right mix 

of Directors on the Board.

13.	In cases where Director provides any 

services to the Bank in any other capacity, 

evaluating whether the Director possesses 

the requisite qualification for the practice 

of such profession.

14.	Keep abreast of external remuneration 

trends and market conditions.

15.	Develop an Orientation (new Directors) 

and Continuing Education Programme 

(‘CEP’) for the Board and individual 

Directors so as to keep abreast of changes 

in the Bank and the environment in which it 

operates.

16.	To co-ordinate and oversee the annual 

self-review of the performance of the 

Board, its Committees and of the Individual 

Directors (including IDs) in the governance 

of the Bank.

17.	To review the performance of each 

existing Director and consider the results 

of such review when determining whether 

or not to recommend the nomination of 

such Director for the next year.

18.	To ensure that a Deed of Covenant 

and a declaration and undertaking in 

Bank’s favor, as may be specified by RBI is 

obtained from every Director.

19.	To scrutinise Deed of Covenant and 

declaration and undertaking submitted by 

each of its Directors and on a continuing 

basis perform due diligence in respect of 

each of its Directors and shall report to the 

RBI if any of its Directors fails to fulfil the 

‘fit and proper’ criteria as specified by RBI 

from time to time. The Committee shall 

review and assess its performance as and 

when required.

20.	To seek and obtain external legal and 

professional advice and assistance, if 

considered necessary, at the cost of the 

Bank.

21.	Guide, mentor and help the management 

team in the build out of IDFC Bank’s internal 

culture and customer facing practices and 

matters connected therewith.

PERFORMANCE EVALUATION CRITERIA

The Companies Act, 2013 and Listing 

Regulations contain broad provisions on 

Board evaluation i.e. evaluation of the 

performance of a. Board as a Whole, 

b. Individual Directors (including 

Independent Directors and Chairperson) 

and c. Various Committees of the Board.

SEBI vide its circular no SEBI/HO/CFD/

CMD/CIR/P/2017/004 dated January 05, 

2017 issued a guidance note on Board 

evaluation in order to guide listed entities 

by elaborating various aspects of board 

evaluation that may help them to improve 

the evaluation process, derive the best 

possible benefit and achieve the objective 

of the entire process.

Accordingly, on April 25, 2017, 

all-inclusive three (3) questionnaires for 

the above categories were circulated to all 

the Directors of the Bank for Evaluation 

Process FY17.

Duly filled in questionnaires pertaining 

to the evaluation of the Board as a Whole 

and Various Committees of the Board were 

received from all the Directors. However, 

the Directors were of the view that, process 

for evaluation of Individual Directors should 

be completed after seeking assistance from 

external consultants.

Accordingly, a software named “Diligent” 

was used to carry out evaluation process 

for “Individual Directors (including 

Independent Directors and Chairperson)” 

wherein the Software kept all the 

submissions “Anonymous”.

Questionnaire for evaluation of 

Chairperson was sent to all the Directors of 
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the Bank (except the Chairperson herself) 

and the results thereon were sent directly 

to Mr. Ajay Sondhi, Chairperson of the NRC.

Further, Questionnaire for evaluation of 

other Individual Directors (i.e. excluding the 

Chairperson) was sent to all the Directors 

and the results thereon were sent directly 

to Ms. Veena Mankar, Chairperson of the 

Board.

Mr. Sondhi and Ms. Mankar informed the 

Company Secretary that the performance 

evaluation results for evaluation 

of “Individual Directors (including 

Independent Directors and Chairperson)” 

were communicated to each Individual 

Director and accordingly, the entire 

Evaluation Process for FY17 had been 

completed satisfactorily.

The Independent Directors at their 

meeting held on April 24, 2018 approved 

commencement of the Evaluation Process 

for FY18 in the same manner.

REMUNERATION OF DIRECTORS

Based on the recommendation of the NRC, 

the Board at its meeting held on 

October 25, 2017, approved the following 

revised remuneration policies:

I.	 Remuneration Policy for Whole Time / 

Executive Directors, Non-Executive / 

Independent Directors, Key Managerial 

Personnel and Senior Management 

Personnel

II.	Remuneration Policy for Employees 

(including risk-takers) except for the Whole 

Time / Executive Directors, Non-Executive/ 

Independent Directors, Key Managerial 

Personnel and Senior Management 

Personnel

These policies are in line with the 

provisions of the Companies Act, 2013 and 

RBI guidelines issued in this regard, from 

time to time.

Salient features of both the remuneration 

policies are produced in the Board’s 

Report, which forms part of this Annual 

Report.

Both the policies are available on the 

Bank’s website: www.idfcbank.com.

The NRC, after taking into consideration 

the Remuneration Policy for the Whole 

Time / Executive Directors, Non-Executive/ 

Independent Directors, Key Managerial 

Personnel and Senior Management 

Personnel, recommends their remuneration 

to the Board for its approval.

IDFC Bank pays remuneration to the 

Executive Director by way of salary, 

allowance, perquisites including retirement 

benefits (fixed component), stock options 

and a variable component based on the 

recommendation of the NRC and approvals 

of the RBI, Board of Directors and 

Members of the Bank.

The detailed break-up of the 

remuneration paid to Dr. Rajiv B. Lall in 

FY18 has been disclosed in the Board’s 

Report.

The IDs are paid by way of commission / 

remuneration and sitting fees. Based on 

the recommendation of the NRC, the Board 

approved sitting fees to be paid to NEDs @ 

R 100,000 per Board meeting and R 50,000 

per Committee meeting.

Further, the members at their meeting 

held on July 27, 2016 approved payment 

of remuneration by way of commission to 

the NEDs of the Bank (i.e. Directors other 

than Managing Director and Whole-time 

Directors), not exceeding in aggregate, 1% 

of the net profits of the Bank as computed 

in the manner laid down in Section 198 

of the Companies Act, 2013 or maximum 

of R 10 lakh to each of such Directors, 

whichever is lower.

The criteria for making payments to 

NEDs has been disseminated on the Bank’s 

website: www.idfcbank.com under ‘Investor 

Relations’ section. For FY18, the Bank will 

pay a sum of R 50,00,000 to its IDs towards 

Commission / Remuneration. 

During FY18, the Bank has not granted 

any Stock Options to NEDs of the Bank. 

The Bank did not advance loans to any 

of its Directors during FY18. None of the 

Directors are entitled to severance fee. 

The notice period for Executive Director 

is three months. None of the employees 

of the Bank are related to any of the 

Directors. There is no inter se relationship 

between the members of the Board. None 

of the Directors of the Bank are related 

to each other. None of the NEDs hold any 

shares or convertible instruments of IDFC 
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Bank except Mr. Sunil Kakar who held 

20,000 equity shares of the Bank as on 

March 31, 2018. 

The remuneration paid to the Directors is 

well within the limits prescribed under the 

Companies Act, 2013 and is in line with the 

guidelines issued by RBI, from time to time.

Details of remuneration paid to the 

Directors during FY18 are given in Table 

No.4.

3 I Stakeholders’ Relationship and 
Customer Service Committee

As on March 31, 2018, the Stakeholders’ 

Relationship and Customer Service 

Committee comprised four (4) members, 

two (2) of whom were IDs, one (1) Nominee 

Director and one (1) Executive Director. 

The Committee met four (4) times during 

FY18 on April 25, 2017, July 26, 2017, 

October 24, 2017 and January 18, 2018. 

The quorum of the meeting is two (2) 

members. All the meetings were held 

during the year with requisite quorum. The 

Committee looks into the various aspects 

of interests of the Bank’s Shareholders 

and Debenture holders. The composition, 

names of members and chairperson and 

their attendance at the Stakeholders’ 

Relationship and Customer Service 

Committee meetings held during FY18 is 

given in Table No.5.

There has been no change in the 

composition of the Stakeholders’ 

Relationship and Customer Service 

Committee from March 31, 2018 till the date 

of this report.

Mr. Mahendra N. Shah, Group Company 

Secretary & Group Compliance Officer 

is the designated person responsible for 

handling Investor Grievances. The Bank 

has a dedicated team of professionals 

to respond to queries and grievances 

received from the investors, customers, 

shareholders and bond holders. The 

designated e-mail address for lodging 

equity and bond complaints is 

ig@idfcbank.com. 

Details of Complaints received and 

attended by the Bank during FY18 for 

Equity Shares and 80CCF Infrastructure 

Bonds are given in Table Nos. 6A and 6B 

respectively.

During FY18, no Complaints were 

received in respect of the bonds issued by 

the Bank on private placement basis.

During FY18, 634 complaints were 

received from the customers of the 

Bank. All of these complaints have been 

resolved as on the date of this report.

The Terms of Reference of the 

Stakeholders’ Relationship & Customer 

Service Committee inter alia include the 

following:

For Security and Other Stakeholders

1.	To consider and resolve the grievances 

of security holders of the Bank relating to 

transfer of shares, non-receipt of balance 

sheet, non-receipt of declared dividend 

and complaints etc.

2.	Review the existing ‘Stakeholder 

Redressal System’ and suggest measures 

for improvement.

3.	Receive the report of the Registrar and 

Share Transfer Agent about investor’s 

grievances and follow up for necessary 

action taken for redressal thereof.

4.	Take measures to enhance operational 

transparency to Stakeholders and suggest 

measures for improvement in Stakeholder 

relations.

5.	Consider and take on record the 

certificate from a practicing Company 

Secretary under Regulation 40 of Listing 

Regulations.

04 Details of the Remuneration paid to the Directors	 (in `)

NAME OF THE DIRECTOR DIN SITTING FEES SALARY AND 
PERQUISITES

CONTRIBUTION TO 
PROVIDENT AND  

OTHER FUNDS

COMMISSION / 
REMUNERATION FOR FY17 

(PAID DURING FY18) 

TOTAL  
(PAID DURING FY18)

Mr. Abhijit Sen 00002593 2,600,000 - - 1,000,000 3,600,000

Mr. Ajay Sondhi 01657614 2,500,000 - - 1,000,000 3,500,000

Mr. Anand Sinha1 00682433 2,150,000 - - 665,754 2,815,754

Mr. Rajan Anandan 02395272 400,000 - - 1,000,000 1,400,000

Ms. Anindita Sinharay 07724555 - - - - -

Dr. Rajiv B. Lall^ 00131782 - 37,923,958 1,152,000 - 39,075,958

Ms. Veena Mankar 00004168 2,100,000 - - 1,000,000 3,100,000

Mr. Vikram Limaye* 00488534 - - - - -

Mr. Sunil Kakar** 03055561 - - - - -

Mr. Ashok Gulati2 07062601 N.A. - - 863,014 863,014

Mr. Anil Baijal3 01608892 N.A. - - 687,672 687,672

Notes:
*Mr. Vikram Limaye resigned from the Board w.e.f. July 15, 2017
**Mr. Sunil Kakar was appointed on the Board w.e.f. July 16, 2017
^ During FY18, Dr. Rajiv B. Lall was paid an amount of R 13.33 lakh towards deferred payment of Bonus for FY16, in accordance with the RBI approval
1 Commission for the period from August 01, 2016 (date of appointment) to March 31, 2017
2 Commission for the period from April 01, 2016 to February 10, 2017 (date of resignation)
3 Commission for the period from April 01, 2016 to December 08, 2016 (date of resignation)
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6A Nature of Complaints received and attended during FY18 for Equity Shares

NATURE OF COMPLAINT PENDING AS ON
APRIL 01, 2017

RECEIVED DURING
THE YEAR

ANSWERED DURING 
THE YEAR

PENDING AS ON
MARCH 31, 2018

Non-receipt of Refund NIL NIL NIL NIL

Non-receipt of Electronic Credit NIL NIL NIL NIL

Non-receipt of Annual Report NIL 123 123 NIL

Non-receipt of Securities NIL NIL NIL NIL

Non-receipt of Dividend Warrants NIL 505 505 NIL

SEBI NIL 5 5 NIL

Stock Exchange NIL 7 7 NIL

TOTAL NIL 640 640 NIL

05 Attendance Details of Stakeholders’ Relationship and Customer Service Committee Meetings held during FY18

NAME OF THE MEMBER POSITION ON THE BOARD STATUS NO. OF MEETINGS HELD NO. OF MEETINGS ATTENDED % OF ATTENDANCE

Ms. Veena Mankar Independent Non-Executive 
Chairperson

Chairperson 4 4 100%

Mr. Anand Sinha Independent Director Member 4 4 100%

Dr. Rajiv B. Lall Founder Managing Director 
& CEO

Member 4 4 100%

Mr. Sunil Kakar** Nominee Director Member 3 3 100%

Mr. Vikram Limaye* Nominee Director Member 1 1 100%

Notes:
*Mr. Vikram Limaye resigned from the Board w.e.f. July 15, 2017
**Mr. Sunil Kakar was appointed on the Board and the Committee w.e.f. July 16, 2017

6B
Nature of Complaints received and attended during FY18 for Infrastructure Bonds issued under 
Section 80CCF of Income Tax Act, 1961

NATURE OF COMPLAINT PENDING AS ON
APRIL 01, 2017

RECEIVED DURING 
THE YEAR

ANSWERED DURING 
THE YEAR

PENDING AS ON
MARCH 31, 2018

Non-receipt of Bond Certificates NIL 1,863 1,863 NIL

Non-receipt of Securities after Transfer NIL 31 31 NIL

Non-receipt of Electronic Credit NIL 70 70 NIL

Non-receipt of Refund NIL 118 118 NIL

Non-receipt of Interest Warrant NIL 4,826 4,826 NIL

SEBI NIL 118 118 NIL

Stock Exchange / Depositories NIL 6 6 NIL

ROC NIL NIL NIL NIL

TOTAL NIL 7,032 7,032 NIL

6.	Propose to the Board of Directors, 

the appointment / re-appointment of 

the Registrar and Share Transfer Agent, 

including the terms and conditions, 

remuneration, service charge / fees.

7.	Decide the frequency of audit of 

Registrar and Share Transfer Agent and 

consider the Auditors’ Report thereon.

8.	Develop mechanism to provide access 

to Stakeholders to relevant, sufficient 

and reliable information on a timely 

and regular basis to enable them to 

participate in Corporate Governance 

process.

9.	Any other requirement in accordance 

with the applicable provisions of the 

Companies Act, 2013, Listing Regulations 

and RBI Guidelines, including any 

amendment or modification thereto from 

time to time.

For Customers

1.	To oversee the functioning of the Bank’s 

internal committee set-up for customer 

service.
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2.	To review the level of customer service 

in the Bank including customer complaints 

and the nature of their resolution.

3.	To provide guidance in improving the 

customer service level.

4.	To ensure that the Bank provides and 

continues to provide, best-in-class service 

across all its category of customers which 

will help the Bank in protecting and 

growing its brand equity.

5.	To ensure customers are treated fairly all 

the times and complaints raised by them is 

dealt with courtesy and in time.

6.	To examine any other issues having a 

bearing on the quality of customer service 

rendered.

7.	To formulate comprehensive deposit 

policy incorporating the issues arising out 

of the demise of a depositor for operation 

of his account, the product approval 

process, the annual survey of depositor 

satisfaction and the triennial audit of such 

services.

8.	To monitor implementation of awards 

under the Banking Ombudsman Scheme.

9.	To evaluate feedback on quality 

of customer service and to oversee 

implementation of commitments towards 

customers as per the directions received 

from Banking Codes and Standards Board 

of India (‘BCSBI’).

10.	To ensure implementation of directives 

received from RBI with respect to 

rendering services to customers of the 

Bank.

4 I Corporate Social Responsibility 
Committee

The Board of Directors have constituted 

the Corporate Social Responsibility (‘CSR’) 

Committee pursuant to Section 135 of the 

Companies Act, 2013 and corresponding 

rules thereunder.

As on March 31, 2018, the CSR 

Committee comprised three (3) members, 

two (2) of whom were IDs and one (1) 

Executive Director. The Committee met 

one (1) time during FY18 on April 25, 

2017. The quorum of the meeting is two 

(2) members. The meeting was held 

with requisite quorum. The composition, 

names of members and chairperson and 

their attendance at the CSR Committee 

meeting held during FY18 are given in 

Table No.7.

There has been no change in the 

composition of the CSR Committee from 

March 31, 2018 till the date of this report.

The Bank continued to partner with 

IDFC Foundation (a not-for-profit 

company registered under Section 8 of the 

Companies Act, 2013, and a wholly owned 

subsidiary of IDFC Limited) to support 

the cause of sustainable livelihood and 

education to achieve the CSR objectives of 

the Bank. The Bank’s primary focus areas 

for CSR activities are financial inclusion, 

sustainable livelihoods, rural development, 

education and other related areas. 

The Board approved CSR Policy is placed 

on the Bank’s website: www.idfcbank.com 

under ‘Investor Relations’ section.

The Terms of Reference of the CSR 

Committee inter alia include the 

following:

1.	Formulate and recommend to the Board, 

a CSR Policy which shall indicate the 

activities to be undertaken by the Bank as 

specified in Schedule VII of the Companies 

Act, 2013 and applicable rules as amended 

from time to time.

2.	Recommend the amount of expenditure 

to be incurred on the activities referred to 

in Point No. 1 above.

3.	Monitor the CSR Policy of the Bank from 

time to time.

4.	Review and monitor the CSR activities 

of the Bank on behalf of the Board to 

ensure that the Bank is in compliance with 

appropriate laws and legislations.

5.	Formulate a transparent monitoring 

mechanism for implementation of 

CSR Projects or programs or activities 

undertaken by the Bank.

6.	Regularly report to the Board on 

the CSR initiatives and status and also 

provide reasons to the Board if the 

amount earmarked for CSR initiatives has 

not been spent and action steps for the 

same.

7.	Review management’s position on key 

stakeholder expectations involving CSR 

and provide perspectives for Board’s 

consideration.

8.	Review on a continuous basis the 

Bank’s communication strategies relating 

to CSR.

9.	Review the Bank’s annual CSR report 

prior to its issuance.

10.	Review and assess the remit and reports 

of any audit process to gain assurance over 

the CSR activities.

07 Attendance Details of the Corporate Social Responsibility Committee Meetings held during FY18

NAME OF THE MEMBER POSITION ON THE BOARD STATUS NO. OF MEETINGS HELD NO. OF MEETINGS ATTENDED % OF ATTENDANCE

Dr. Rajiv B. Lall Founder Managing Director 
& CEO

Chairman 1 1 100%

Ms. Veena Mankar Independent Non-Executive 
Chairperson

Member 1 1 100%

Mr. Abhijit Sen Independent Director Member 1 1 100%
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11.	 Review management-identified 

opportunities to optimise the use of 

technology for the use of CSR activities.

5 I Risk Management Committee

IDFC Bank has in place robust mechanisms 

to inform the Board about its risk 

assessment and minimisation procedures 

with periodic reviews to ensure that the 

Management controls risk through a 

Board-approved well defined framework. 

The Board is responsible for framing, 

implementing and monitoring the Risk 

Management Plan for the Bank. This 

is done through its Board-level Risk 

Management Committee (‘RMC’) and it 

monitors and reviews risks of the Bank 

on a regular basis. The RMC reviews and 

monitors mainly four types of risks across 

the organisation viz. credit risk, market risk, 

liquidity risk and operational risk. This is 

done under the overall framework of the 

Enterprise Risk Management System.

As on March 31, 2018, the RMC 

comprised five (5) members, three (3) of 

whom were IDs, one (1) Nominee Director 

and one (1) Executive Director. The 

Committee met four (4) times during FY18 

on April 25, 2017, July 27, 2017, October 25, 

2017 and January 19, 2018. The quorum of 

the meeting is two (2) members. All the 

meetings were held during the year with 

requisite quorum. During FY18, one (1) 

circular resolution was passed by the RMC. 

The composition, names of members and 

chairperson and their attendance at the 

RMC meetings held during FY18 are given 

in Table No.8.

There has been no change in the 

composition of the RMC from March 31, 

2018 till the date of this report.

The Terms of Reference of the RMC 

Committee inter alia include the 

following:

1.	To identify, monitor and measure the risk 

profile of the Bank (including market risk, 

liquidity risk, operational risk, reputational 

risk, fraud management and credit risk).

2.	To review and monitor the activities of 

‘ALCO committee’.

3.	To review and monitor the activities 

of the ‘Credit Risk and Market Risk 

Management Committee’.

4.	To review and monitor the activities of the 

‘Operational Risk, Information Security Risk 

and Fraud Risk Management Committee’.

5.	To approve the annual Risk Appetite 

Framework for the Bank.

6.	To oversee the risk management policy 

for approval by the Board.

7.	To develop Bank’s credit risk, operational 

risk, fraud management, liquidity risk, 

information security risk and market risk 

policies for approval by the Board.

8.	To oversee promotion of awareness of a 

risk-based culture and achieving a balance 

between risk minimisation and reward for 

risks accepted.

9.	To review the returns and reports to the 

RBI pertaining the Risk Monitoring Function.

10.	To monitor and review the risk 

management plan of the Bank.

11.	 To oversee the Bank’s integrated risk 

measurement system.

12.	To review management’s formulation of 

procedures, action plans and strategies to 

mitigate risks on short term as well as long 

term basis.

13.	To liaise, as necessary, with other 

Board Committees, especially where there 

is a perceived or actual overlapping of 

responsibilities regarding particular risk 

and compliance issues.

14.	To oversee the Bank’s Basel 

(Standardised and Advance Approaches) 

preparedness and RBI Application.

15.	To review and recommend to the Board 

the Bank’s ICAAP proposal.

16.	To monitor compliance of various risk 

parameters by operating departments.

17.	Design stress scenarios to measure the 

impact of unusual market conditions and 

monitor variance between actual volatility 

of portfolio value and that predicted by 

risk measures.

18.	To ensure that the Bank’s credit 

exposure to any one group or industry 

08 Attendance Details of the Risk Management Committee Meetings held during FY18

NAME OF THE MEMBER POSITION ON THE BOARD STATUS NO. OF MEETINGS HELD NO. OF MEETINGS ATTENDED % OF ATTENDANCE

Mr. Anand Sinha Independent Director Chairman 4 4 100%

Mr. Abhijit Sen Independent Director Member 4 4 100%

Mr. Ajay Sondhi Independent Director Member 4 4 100%

Dr. Rajiv B. Lall Founder Managing Director 
& CEO

Member 4 4 100%

Mr. Sunil Kakar** Nominee Director Member 3 3 100%

Mr. Vikram Limaye* Nominee Director Member 1 1 100%

Notes:
*Mr. Vikram Limaye resigned from the Board w.e.f. July 15, 2017
**Mr. Sunil Kakar was appointed on the Board and the Committee w.e.f. July 16, 2017
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does not exceed the internally set limits 

and that the risk is prudently diversified.

19.	The Committee shall have direct access 

to, and complete and open communication 

with the Bank’s management and may 

obtain advice and assistance from legal, 

risk or other advisors.

20.	The Bank shall provide for appropriate 

funding, as determined by the Committee, 

for the payment of (i) ordinary 

administrative expenses of the Committee 

that are necessary or appropriate in 

carrying out its duties and responsibilities 

and (ii) compensation to independent 

legal, risk and other advisors retained by 

the Committee.

21.	Reviewing adequacy of insurance 

policies taken by Management to cover 

risks / transfer risk exposures.

22.	To carry out any other function as is 

referred by the Board from time to time or 

enforced by any statutory notification / 

amendment or modification as may be 

applicable.

6 I Credit Committee

As on March 31, 2018, the Credit Committee 

comprised four (4) members, two (2) 

of whom were IDs, one (1) Executive 

Director and one (1) Nominee Director. 

The Committee met sixteen (16) times 

during FY18 on April 20, 2017, May 10, 

2017, June 14, 2017, July 7, 2017, August 

18, 2017, October 3, 2017, October 6, 

2017, November 20, 2017, November 

28, 2017, December 18, 2017, January 

5, 2018, January 19, 2018, February 2, 

2018, February 21, 2018, March 5, 2018 

and March 16, 2018. The quorum of the 

meeting is two (2) members. All the 

meetings were held during the year with 

requisite quorum. During FY18, twenty six 

(26) circular resolutions were passed by 

the Credit Committee. The composition, 

names of members and chairperson and 

their attendance at the Credit Committee 

meetings held during FY18 are given in 

Table No.9.

There has been no change in the 

composition of the Credit Committee from 

March 31, 2018 till the date of this report.

The Terms of Reference of the Credit 

Committee inter alia includes the 

following:

1.	To formulate clear policies on 

standards for presentation of credit 

proposals, financial covenants, rating 

standards and benchmarks, delegation 

of credit approving powers, prudential 

limits on large credit exposures, asset 

concentrations, standards for loan 

collateral, portfolio management, loan 

review mechanism, risk concentrations, 

risk monitoring and evaluation, pricing of 

loans, provisioning, norms for write-off 

and compromise / settlement proposals, 

recovery procedures, sale of NPAs, 

regulatory / legal compliance, etc.

2.	To approve credit exposures which 

are beyond the powers delegated 

to executives of the Bank as per the 

Delegation of Authority.

3.	To control the risk through effective 

loan review mechanism and portfolio 

management.

7 I Ethics and Culture Committee

As on March 31, 2018, the Ethics and 

Culture Committee comprised four (4) 

members, three (3) of whom were IDs and 

one (1) Executive Director.

The Terms of Reference of the Ethics and 

Culture Committee inter alia included the 

following:

1.	Guide, mentor and help the management 

team in the build out of IDFC Bank’s 

internal culture and customer facing 

practices (aka the Customer Charter).

2.	Adopt the Code of Conduct of the Bank, 

the Customer Charter and the Ombudsman 

policy of the Bank. Review and update 

these periodically, taking into consideration 

advice from the regulator, supervisory 

board, the management.

3.	Help develop an organisation that adopts 

ethical practices and standards. Ensure that 

these are applied and coded into processes 

and practices governing the supervisory 

board, management and employees.

4.	Ensure that the Bank’s culture is based 

on the articulated values of the Bank and 

in line with policies and principles for 

ethical behaviour laid out under the RBI 

guidelines.

5.	Mentor and support management to 

clearly articulate and embed policies, 

09 Attendance Details of the Credit Committee Meetings held during FY18

NAME OF THE MEMBER POSITION ON THE BOARD STATUS NO. OF MEETINGS HELD NO. OF MEETINGS ATTENDED % OF ATTENDANCE

Dr. Rajiv B. Lall Founder Managing Director 
& CEO

Chairman 16 10 62.5%

Mr. Abhijit Sen Independent Director Member 16 16 100%

Mr. Ajay Sondhi*** Independent Director Member 9 9 100%

Mr. Sunil Kakar** Nominee Director Member 12 12 100%

Mr. Vikram Limaye* Nominee Director Member 4 3 75%

Notes:
*Mr. Vikram Limaye resigned from the Board w.e.f. July 15, 2017
**Mr. Sunil Kakar was appointed on the Board and the Committee w.e.f. July 16, 2017
***Mr. Ajay Sondhi was appointed on the Committee w.e.f. October 25, 2017
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processes and systems that promote 

attraction and retention of women in the 

Bank’s workforce.

6.	Provide guidance and help shape 

management’s efforts in embedding ethical 

practices in the organisation.

7.	In furtherance of these responsibilities, the 

Committee may, from time to time, review 

and / or provide inputs to management on:

a. The implementation and effectiveness of 

IDFC Bank’s values and culture initiatives.

b.	The quality and effectiveness of the 

Bank’s program on gender neutrality and 

attracting and retaining women in the 

Bank’s work force.

c. Evaluate learning and training 

interventions on ethical decision-making, 

quality of service standards and the 

processes for the reporting and resolution 

of such issues. The Committee may 

obtain from the Head – HR and any other 

individual with operational responsibility 

for IDFC Bank’s ethics and culture 

initiatives – reports on these initiatives.

d.	IDFC Bank’s Code of Conduct at least 

annually and make recommendations. 

Assess whether the Code of Conduct and 

other internal policies and guidelines instil 

the expected behaviour among employees 

and in business practices. Approve any 

waivers to the Code of Conduct.

e.	The Committee may advise management 

on IDFC Bank’s response to behavioural 

issues and its communications with 

employees on these issues.

However, the Ethics and Culture 

Committee was discontinued w.e.f. April 24, 

2018 and its role was subsumed into the 

terms of reference of the NRC.

8 I Allotment & Share Transfer 
Committee

As on March 31, 2018, the Allotment & 

Share Transfer Committee comprised 

four (4) members, two (2) of whom are 

Directors viz. Dr. Rajiv B. Lall and Mr. Sunil 

Kakar and two (2) are officers of the Bank 

viz. Mr. Mahendra N. Shah and Ms. Uma 

Ramani. 

The Committee met Twenty-Six (26) 

times during FY18 on April 10, 2017, April 

17, 2017, May 03, 2017, May 16, 2017, June 

15, 2017, June 30, 2017, July 14, 2017, 

July 31, 2017, August 16, 2017, August 31, 

2017, September 14, 2017, September 

20, 2017, October 16, 2017, November 15, 

2017, November 27, 2017, December 07, 

2017, December 14, 2017, December 20, 

2017, January 15, 2018, January 25, 2018, 

February 08, 2018, February 15, 2018, 

February 26, 2018, March 05, 2018, March 

16, 2018 and March 23, 2018. 

The quorum of the meeting is two (2) 

members. All the meetings were held 

during the year with requisite quorum. 

These meetings were held mainly for 

dematerialisation / rematerialisation of 

Infrastructure Bonds issued under Section 

80CCF of the Income Tax Act, 1961 and 

also for allotment of equity shares and 

share transfer requests.

The Terms of Reference of the Allotment 

& Share Transfer Committee inter alia 

included the following:

1.	To address, approve and monitor 

all matters related with the allotment, 

transfer, transmission, transposition, 

name deletion, consolidation, 

rematerialisation, dematerialisation 

and splitting of share and debenture 

certificates of the Bank.

2.	To issue duplicate share / debenture 

certificates.

3.	To authorise persons to sign on behalf 

of the Bank Share Certificates, Share 

Allotment Letters and Deposit Receipts.

4.	To authorise officials of the Bank to 

execute transfer deeds on behalf of the 

Bank.

The Board at its meeting held on 

April 24, 2018, combined Allotment & 

Share Transfer Committee and Finance 

& Operations Committee (an internal 
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committee of the Bank) and accordingly 

renamed the Allotment & Share Transfer 

Committee to “Allotment, Transfer & 

Routine Matters Committee”.

In line with the RBI guidelines and as 

a step towards a stronger Governance 

Framework, the Board at its meeting 

held on April 24, 2018 approved certain 

modifications to the Bank’s Board and 

Management Committee structure, as 

follows:

1.	Addition of three (3) new Board-level 

Committees namely:

�� IT Strategy Committee

�� Wilful Defaulter or Non-Cooperative 

Borrower Review Committee

�� Fraud Monitoring Committee

2.	Modification of the terms of reference of 

the Allotment & Share Transfer Committee 

and renaming it as the “Allotment, Transfer 

& Routine Matters Committee”, so as to 

combine functions of both, the Allotment 

and Share Transfer Committee as well as 

the Finance and Operations Committee (an 

internal committee of the Bank).

3.	Modification to the Management 

Committee framework was made as 

follows:

�� Addition of “Executive Committee”

�� Removal of:

�� Business Planning / Strategic 

Initiatives Committee

�� Product & Process Approval 

Committee

�� Internal Audit & Controls Committee

�� IT Strategy Committee

�� Premises & Outsourcing Committee

�� Brand and Public Relations 

Committee

�� HR and Culture Committee

The composition and terms of reference of 

the new / modified Board-level Committees 

of the Bank, are given hereinafter:

IT Strategy Committee

The IT Strategy Committee which 

was constituted w.e.f. April 24, 2018, 

in compliance with the applicable RBI 

Guidelines, comprises three (3) members, 

two (2) of whom are IDs and one (1) 

Executive Director viz. Mr. Rajan Anandan, 

Mr. Ajay Sondhi and Dr. Rajiv B. Lall.

The Terms of Reference of the IT 

Strategy Committee inter alia include the 

following:

1.	Approving IT strategy and policy 

documents.

2.	Ensuring that the management has put 

an effective strategic planning process in 

place.

3.	Ratifying the business strategy in order 

to align it with the IT strategy.

4.	Ensuring that the IT organizational 

structure complements the business model 

and its direction.

5.	Ascertaining that the management 

implements processes and practices 

to ensure that the IT delivers value to 

business.

6.	Ensuring IT investments represent a 

balance of risks and benefits and that 

budgets are acceptable.

7.	Monitoring the method that management 

uses to determine the IT resources needed 

to achieve strategic goals and provide 

high-level direction for sourcing and use of 

IT resources.

8.	Ensuring proper balance of IT 

investments for sustaining Bank’s growth.

9.	Becoming aware of exposure towards IT 

risks and controls.

10.	Evaluating effectiveness of 

management’s monitoring of IT risks.

11.	 Assessing Senior Management’s 

performance in implementing IT strategies.

12.	Issuing high-level policy guidance (e.g. 

related to risk, funding, or sourcing tasks).
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13.	Confirming whether IT or business 

architecture is to be designed, so as 

to derive the maximum business value 

from IT.

14.	Overseeing the aggregate funding of 

IT at Bank level, and ascertaining if the 

management has resources to ensure the 

proper management of IT risks.

15.	Reviewing IT performance 

measurement and contribution of IT to 

businesses (i.e., delivering the promised 

value).

16.	Performing such functions as may 

be required under applicable laws or as 

prescribed by the Government of India, 

Reserve Bank of India, Securities and 

Exchange Board of India, Stock Exchanges 

and other regulatory authorities.

Fraud Monitoring Committee

The Fraud Monitoring Committee which 

was constituted w.e.f. April 24, 2018, 

in compliance with the applicable RBI 

Guidelines, comprises five (5) members viz. 

Mr. Abhijit Sen, Mr. Ajay Sondhi, Mr. Anand 

Sinha, Ms Veena Mankar and Dr. Rajiv B. 

Lall, four (4) of whom are IDs and one (1) 

Executive Director.

The Terms of Reference of the Fraud 

Monitoring Committee inter alia include 

the following:

The major function of the Fraud 

Monitoring Committee would be to monitor 

and review all the frauds of R 10 million and 

above so as to;

1.	 Identify the systemic lacunae, if any, that 

facilitated perpetration of the fraud, and 

put in place measures to plug the same;

2.	Identify the reasons for delay in 

detection, if any, reporting to top 

management of the bank and RBI;

3.	Monitor progress of CBI / Police 

Investigation, and recovery position;

4.	Ensure that staff accountability is 

examined at all levels in all the cases of 

frauds and staff side action, if required, is 

completed quickly without loss of time;

5.	Review the efficacy of the remedial 

action taken to prevent recurrence of 

frauds, such as strengthening of internal 

controls;

6.	Put in place other measures as may 

be considered relevant to strengthen 

preventive measures against frauds.

Wilful Defaulter or Non-
Cooperative Borrower Review 
Committee

The Wilful Defaulter or Non-Cooperative 

Borrower Review Committee which 

was constituted w.e.f. April 24, 2018, 

in compliance with the applicable RBI 

Guidelines, comprises three (3) members 

viz. Dr. Rajiv B. Lall, Mr. Anand Sinha and 

Mr. Abhijit Sen, two (2) of whom are IDs 

and one (1) Executive Director.

The Terms of Reference of the Wilful 

Defaulter or Non-Cooperative Borrower 

Review Committee inter alia include the 

following:

1.	To review the order passed by the 

Identification Committee which concludes 

that an event of wilful default or non-

cooperation has occurred and issues a 

Show Cause Notice to the concerned 

borrower (and the promoter / whole-time 

director) and call for their submissions and 

after considering their submissions issue an 

order recording the fact of wilful default or 

non-cooperation and the reasons for the 

same.

2.	To review the matters relating to Non-

Cooperative Borrowers.

3.	Any other matters which the Committee 

may deem fit in this connection.

Allotment, Transfer & Routine 
Matters Committee

The Allotment, Transfer & Routine 

Matters Committee comprises four (4) 

members, two (2) of whom are Directors 

viz. Dr. Rajiv B. Lall and Mr. Sunil Kakar 

and two (2) are officers of the Bank 

viz. Mr. Mahendra N. Shah and Ms. Uma 

Ramani.

The Terms of Reference of the Allotment, 

Transfer & Routine Matters Committee 

inter alia include the following:

1.	To address, approve and monitor 

all matters related with the allotment, 

transfer, transmission, transposition, name 

deletion, consolidation, rematerialization, 

dematerialization and splitting of share 

and debenture certificates of the Bank.

2.	To issue duplicate share / debenture 

certificates.

3.	To authorize persons to sign, on behalf 

of the Bank, Share Certificates, Share 

Allotment Letters and Deposit Receipts.

4.	To authorize officials of the Bank to 

execute transfer deeds on behalf of the 

Bank.

5.	To open, operate and close different 

types of bank accounts of the Bank as may 

be necessary, from time to time and update 

the operating instructions of existing bank 

accounts of the Bank.

6.	To avail different types of services 

from the banks as may be required, from 

time to time for operational convenience 

including credit cards, corporate cards 

etc.

7.	To authorize the opening of Securities 

General Ledger Account or any other 

account with any scheduled bank or with 

any department of the Reserve Bank of 

India.

8.	To open, operate and close for accounts 

of swaps, derivatives, FX settlement 

documents etc.

9.	To authorize persons to execute Loan 

Agreements, Demand Promissory Notes 

and any other documents as may be 

necessary for lending out of any line of 

credit sanctioned to the Bank.
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10.	To apply for registration of the Bank 

with various authorities of any State or 

Centre including sales tax authorities, 

professional tax authorities, income 

tax authorities, shops & establishment 

authorities and to do or perform all acts 

relating to such matters.

11.	 To authorize employee(s) or others 

to represent the Bank before any Court, 

Tribunal, Consumer Redressal Forum or 

any Statutory or other Authority on any 

matter relating to the operations of the 

Bank or with which the Bank is in any 

way connected or to represent the Bank 

generally or for any specific purpose or 

purposes and, if required, issue Power of 

Attorney in favour of such persons for the 

purpose.

12.	To authorize employee(s) or others 

to execute, for and on behalf of the 

Bank, agreements, applications, deeds, 

documents and any other writings in 

connection with the business of the 

Bank and, if required, to issue Power of 

Attorney in favour of such persons for 

the purpose.

13.	To grant authorization for labour & HR 

operations matter including signing of 

leave & license agreement(s).

14.	To authorize officials of the Bank to 

sign documents for registration of motor 

vehicles and to do all acts and things for 

the transfer of any such motor vehicles.

15.	To apply, in the name of and for 

the Bank for telephone, telex, fax, 

telecommunication and electrical / 

electronic connections and other utility 

services and to do all matters relating to 

such applications.

16.	To authorize application to Department 

of Telecommunications for OSP (Other 

Service providers) license.

17.	To appoint / empanel such 

intermediaries and consultants, as may be 

required from time to time.

18.	To appoint or change nominees to hold 

shares for and on behalf of the Bank in any 

subsidiary / associate companies.

19.	To authorize persons to represent the 

Bank at General Meetings of any company 

or cooperative society of which the Bank is 

a shareholder / member.

20.	To approve investment of surplus funds.

21.	To open / operate / close demat 

account(s)

22.	To open / close dividend account

23.	To open / close G Sec account

24.	To open / close / update signatories for 

current accounts,exchange facility, account 

for dealing with IRF, Nostro accounts.

25.	To grant authorization for signing ECB / 

ISDA execution agreement for derivative 

transactions.

26.	To give authority for signing documents 

for treasury transactions.

27.	To fix the dates for Closure of the 

Bank’s Register of Members and Debenture 

holders and Transfer Books of Shares or 

Debentures and / or fixing Record Dates, in 

consultation with the Stock Exchanges.

28.	To authorize the use of the Common 

Seal of the Bank and to appoint persons 

to sign / countersign documents, etc. on 

which the Common Seal is to be affixed.

29.	To authorize application to NPCI 

(National Payment Corporation of India), 

UIDAI (Unique Identification Authority 

of India) for various purposes, as may be 

required from time to time.

30.	 To grant authorization for obtaining 

digital signature for filing charge forms 

with ROC, CERSAI etc.

31.	To open, close, update signatories for 

Accounts with NSDL / CDSL.

32.	To do such other things as may be 

delegated by the Board / any other 

Committee of the Bank.

Composition of all the Board-level 

Committees is available on the Bank’s 

website: www.idfcbank.com under ‘Investor 

Relations’ section.

RELATED PARTY 
TRANSACTIONS

During FY18, all transactions entered into 

with related parties as defined under 

the Companies Act, 2013 and the Listing 

Regulations, were in the ordinary course of 

business and on arm’s length basis and did 

not attract the provisions of Section 188 

of the Companies Act, 2013. There were 

no materially significant transactions with 

related parties during the financial year 

which were in conflict with the interest of 

the Bank. Suitable disclosures as required 

by the Accounting Standards (AS18) have 

been made in the notes to the Financial 

Statements. The details of the transactions 

with related parties are placed before the 

Audit Committee, from time to time. The 

Board has approved a policy for related 

party transactions in compliance with the 

provisions of the Companies Act, 2013 and 

the Listing Regulations which is available 

on the Bank’s website: www.idfcbank.com 

under ‘Investor Relations’ section.

FOUNDER MD & CEO AND 
CFO CERTIFICATION

In Compliance with Regulation 17 of the 

Listing Regulations, the Founder Managing 

Director & CEO and Chief Financial Officer 

certification on the financial statements 

and internal controls relating to financial 

reporting for FY18 is enclosed at the end of 

this Chapter.

POLICY FOR 
DETERMINING ‘MATERIAL’ 
SUBSIDIARIES

In accordance with the provisions of 

Listing Regulations, every listed entity 
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shall formulate a policy for determining its 

‘material’ subsidiaries. IDFC Bank has one 

subsidiary company namely IDFC Bharat 

Limited (formerly known as Grama Vidiyal 

Micro Finance Limited) and it does not fall 

under the definition of material subsidiary 

as per Regulation 16(1)(c) of the Listing 

Regulations. The policy for determining 

‘material’ subsidiaries is available on the 

Bank’s website: www.idfcbank.com under 

‘Investor Relations’ section.

CODE OF CONDUCT FOR 
PROHIBITION OF INSIDER 
TRADING

The Bank has adopted a Code of 

Conduct for Prohibition of Insider Trading 

(the ‘Code’) in accordance with the 

requirements of the SEBI (Prohibition of 

Insider Trading) Regulations, 2015, with a 

view to regulate trading in securities by 

the Board of Directors and Employees 

of IDFC Bank, their immediate relatives 

and other insiders as defined in the 

Code. When the trading window is 

open, ‘Designated Persons’ as defined 

in the Code are required to obtain pre-

clearance from the Compliance Officer 

before trading (buy / sell) in securities 

of any listed company. Also, during the 

period of closure of the trading window, 

no Employee / Designated Person is 

permitted to trade with or without 

pre-clearance in securities of restricted 

companies as informed by the Compliance 

Department, from time to time. Timely 

disclosures are made to the Stock 

Exchanges by the Bank where transactions 

over any calendar quarter, aggregates to a 

traded value (buy / sell) in excess of 

R 10 lakh.

No Employee / Designated Person is 

permitted to communicate, provide, or 

allow access to any Unpublished Price 

Sensitive Information relating to IDFC 

Bank, its securities or any other company 

(listed or proposed to be listed), to any 

person except where such communication 

is in furtherance of legitimate purpose, 

performance of duties or discharge of legal 

obligations. 

The Bank periodically monitors 

and facilitates compliance with the 

SEBI (Prohibition of Insider Trading) 

Regulations, 2015.

VIGIL MECHANISM / 
WHISTLE BLOWER 
POLICY

Pursuant to provisions of Section 177(9) 

of the Companies Act, 2013 and Listing 

Regulations and other applicable laws, the 

Bank has established a Vigil Mechanism, 

as part of the Whistle Blower Policy, for 

the Directors and Employees to report 

concerns about unethical behaviour, actual 

or suspected fraud or violation of the 

Bank’s Code of Conduct or ethics policy. It 

also provides adequate safeguards against 

the victimisation of employees who avail 

this mechanism and allows direct access to 

the Chairperson of the Audit Committee in 

exceptional cases. No employee has been 

denied access to the Audit Committee. 

The Audit Committee oversees the Vigil 

Mechanism of the Bank. All employees of 

the Bank are informed about the Whistle 

Blower Policy which is posted on the 

Bank’s intranet. Also, the Whistle Blower 

Policy has been posted on the Bank’s 

website: www.idfcbank.com under ‘Investor 

Relations’ section. 

In addition to the above, IDFC Bank has 

formulated a Vigilance Policy for effectively 

managing the risks faced by the Bank on 

account of corruption, malpractices and 

frauds. Ms. Susmita Ghosh is the Chief 

Vigilance Officer of the Bank.

PENALTIES AND 
STRICTURES

There were no instances of non-compliance 

by the Bank or any penalties and / or 

strictures imposed on the Bank by the 

stock exchange(s) or SEBI or any other 

statutory authority, on any matter relating 

to capital markets, from the time of 

incorporation of the Bank.

However, the RBI vide its letter dated 

October 23, 2017 imposed a monetary 

penalty of R 2 crore on the Bank for non-

compliance with para 2.2.1.2 of Master 

Circular DBR.No.Dir.BC.10 / 13.03.00 / 

2015-16 dated July 01, 2015 on Loans 

and Advances - Statutory and Other 

Restrictions w.r.t. appropriate approving 

authority for granting of loans to any 

company in which any of the directors of 

other banks holds substantial interest or is 

interested as a director or as a guarantor.

This penalty was imposed in exercise 

of the powers vested in the RBI under the 

provisions of Section 47A(1)(c) read with 

Section 46(4)(i) of the Banking Regulation 

Act, 1949.

ANNUAL GENERAL 
MEETINGS HELD IN LAST 
THREE YEARS 

Details of the Annual General Meetings 

held in the last three (3) years have been 

given in Table No.10.

POSTAL BALLOT 

No Resolution was passed during FY18 

through postal ballot. However, the 

Bank may seek to pass Resolution(s) in 

FY19 through Postal Ballot, as and when 

required.

MEANS OF 
COMMUNICATION

As per Regulation 46 of Listing 

Regulations, IDFC Bank maintains 

a website viz. www.idfcbank.com 

containing basic information about the 

Bank, such as details of its business, 

financial results, shareholding pattern, 

compliance with the corporate 

governance requirements and contact 

details of the designated officials who 

are responsible for assisting and handling 

investor grievances. 

The Bank also displays all official press 

releases and presentations to institutional 

investors or analysts made by the Bank. 

This information is regularly updated on 

the Bank’s website. 

The National Stock Exchange of 

India Limited (‘NSE’) and BSE Limited 

C orporate        G overnance          report       83



(‘BSE’) have introduced their respective 

electronic platforms namely NSE Electronic 

Application Processing System (‘NEAPS’) 

and BSE Listing Centre Online Portal for 

submission of various filings by listed 

companies. IDFC Bank ensures that the 

requisite compliances are done / filed 

through these platforms on time. 

The financial and other information 

filed by the Bank from time to time is 

also available on the website of the Stock 

Exchanges i.e. NSE & BSE. 

The quarterly, half-yearly and annual 

results of IDFC Bank’s performance and 

other news articles are published in leading 

newspapers like the Hindu Business Line 

(All India) & MakkalKural in Chennai and 

are also displayed on the Bank’s website: 

www.idfcbank.com under ‘Investor 

Relations’ section.

COMPLIANCE WITH 
MANDATORY AND 
NON-MANDATORY 
REQUIREMENTS
IDFC Bank has duly complied with all 

the mandatory Corporate Governance 

requirements as given under Regulations 

17 to 27 and clauses (b) to (i) of Regulation 

46(2) of the Listing Regulations, to the 

extent applicable. 

The Bank has also adopted and complied 

with the non-mandatory requirements as 

follows: 

Separate Posts of Chairperson and 
CEO

The Bank has complied with the 

requirement of having separate persons 

to the post of Chairperson and Managing 

Director & CEO. Ms. Veena Mankar is the 

Independent Non-Executive Chairperson 

and Dr. Rajiv B. Lall is the Founder 

Managing Director & CEO of the Bank.

Audit Qualification

For the year under review, there were no 

audit qualifications in the Bank’s financial 

statements. IDFC Bank strives to adopt the 

best practices to ensure a regime of financial 

statements with unmodified audit opinion.

Reporting of Internal Auditor

The Internal Audit team presents its reports 

directly to the Audit Committee of IDFC Bank.

Shareholder Rights

Quarterly financial results along with 

Investor Presentations are put up on the 

Bank’s website: www.idfcbank.com

AUDITORS’ CERTIFICATE 
ON CORPORATE 
GOVERNANCE

As required under Schedule V of Listing 

Regulations, the Auditors’ Certificate on 

Corporate Governance is affixed at the 

beginning of this chapter.

10 Details of Annual General Meetings held in last three years

FINANCIAL 
YEAR

LOCATION OF THE MEETING DATE TIME SPECIAL RESOLUTIONS PASSED WITH REQUISITE 
MAJORITY

FY15 KRM Towers, 8th Floor, No. 1 
Harrington Road, Chetpet, 
Chennai - 600 031, Tamil Nadu, 
India.

September 29, 2015 10.00 a.m. 1. Approval of the Borrowing Limits of the Bank;

2. Offer and Issue of Debt instruments under Private 
Placement; 

3. Setting up of aggregate non-resident / foreign 
shareholding limit upto an aggregate of 49% of the 
paid-up voting equity capital of the Bank; 

4. Issuance of shares under ESOS upto 7% of the 
issued equity shares of the Bank

FY16 Music Academy, T.T.K 
Auditorium (Main Hall), Near 
Acropolis Building, New No. 
168 (Old No. 306), T.T.K. Road, 
Royapettah, Chennai - 600 014, 
Tamil Nadu, India

July 27, 2016 10.00 a.m. 1. Offer and Issue of Debt Securities on Private 
Placement Basis;

2. Reduction in ESOP pool from 7% to 6% of the paid 
up share capital of the Bank and Ratification of IDFC 
Bank Limited Employee Stock Option Scheme 2015 
(‘IDFC BANK ESOS-2015’ or the ‘Scheme’);

3. Ratification of IDFC Bank Limited Employee Stock 
Option Scheme 2015 (‘IDFC Bank ESOS- 2015’ or 
the ‘Scheme’) and grant of Options to the Eligible 
Employees / Directors of the Subsidiary Company 
(ies) of the Bank under the Scheme.

FY17 Music Academy, T.T.K 
Auditorium (Main Hall), Near 
Acropolis Building, New No. 
168 (Old No. 306), T.T.K. Road, 
Royapettah, Chennai - 600 014, 
Tamil Nadu, India

July 28, 2017 10.30 a.m. 1. Offer and Issue of Debt Securities on Private 
Placement basis
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DATE
July 31, 2018

Tuesday at 10.30 a.m.

VENUE 
Sir Mutha Venkatasubba Rao 

Concert Hall
(Inside Lady Andal School Premises) 

Shenstone Park, 
# 13/1 Harrington Road, 

Chetpet, Chennai – 600 031, 
Tamil Nadu, India

Annual 
General 
Meeting

4th
GENERAL  
SHAREHOLDER 
INFORMATION 

Special Resolutions sought to be 
passed at the ensuing AGM

IDFC Bank seeks the approval of Members 

of the Bank by way of Special Resolution in 

respect of the following proposals: 

1.	Offer and Issue of Debt Securities on 

Private Placement basis

2.	Re-appointment of Ms. Veena Mankar as 

an Independent Director for a period of 

5 years w.e.f July 27, 2018

3.	Re-appointment of Mr. Abhijit Sen as an 

Independent Director for a period of 

5 years w.e.f July 27, 2018

4.	Re-appointment of Mr. Ajay Sondhi as an 

Independent Director for a period of 

5 years w.e.f July 27, 2018

5.	Re-appointment of Mr. Rajan Anandan as 

an Independent Director for a period of 

5 years w.e.f December 1, 2018

6.	Alteration of Articles of Association of 

the Bank 

Detailed explanatory statements pursuant 

to Section 102 of the Companies Act, 2013 

in respect of the above items form part of 

the Notice of the 4th AGM.

Dividend Payment Date

The dates of book closure for the purpose 

of payment of dividend shall be from 

Wednesday, July 25, 2018 to Tuesday, 

July 31, 2018 (inclusive of both days). 

A final dividend @ 7.5% i.e. R 0.75 per 

equity share of R 10 each, will be paid 

after July 31, 2018, subject to approval by 

Shareholders at the ensuing AGM.

Financial Calendar

Financial year: April 01, 2017 to 

March 31, 2018.

For the year ended March 31, 2018, 

results were announced on: 

�� July 27, 2017 for first quarter

�� October 25, 2017 for second quarter and 

half year

�� January 19, 2018 for third quarter and 

nine months

�� April 24, 2018 for fourth quarter and 

annual

For the year ending March 31, 2019, 

results will be announced latest by:

�� Second week of August 2018 for the first 

quarter

�� Second week of November 2018 for the 

second quarter and half year

�� Second week of February 2019 for the 

third quarter and nine months

�� Last week of May 2019 for the fourth 

quarter and annual

Stock Exchanges where IDFC Bank 
Securities are listed

EQUITY SHARES

The Equity Shares of IDFC Bank got listed 

on November 06, 2015 on BSE and NSE.

BSE LIMITED

Phiroze Jeejeebhoy Towers, Dalal Street, 

Mumbai - 400 001

NATIONAL STOCK EXCHANGE OF INDIA 

LIMITED

Exchange Plaza, C / 1, G Block, Bandra-Kurla 

Complex, Bandra (E) Mumbai - 400 051.

The Stock Exchange Codes and ISIN for 

equity shares of the Bank are as follows:

BSE: 539437

NSE: IDFCBANK

ISIN: INE092T01019

The annual listing fees for equity shares for 

FY19 have been paid.

80CCF INFRASTRUCTURE BONDS & 

PRIVATE PLACEMENT BONDS

Infrastructure Bonds issued by IDFC 

Limited under Section 80CCF of the 

Income Tax Act, 1961 and the Bonds issued 

by IDFC Limited on private placement 

basis were transferred to IDFC Bank on 

October 01, 2015 pursuant to the Demerger 

Scheme. The 80CCF Infrastructure Bonds 

of IDFC Bank are listed and traded on NSE 

& BSE. The trading details for the 80CCF 

Infrastructure Bonds are mentioned in 

Table No.11.

C orporate        G overnance          report       85



Private Placement bonds of IDFC Bank 

are listed and traded on NSE. The trading 

details for Private Placement bonds can be 

obtained by sending an e-mail at 

bank.info@idfcbank.com. 

The annual listing fees for FY19 for both 

the aforesaid bonds have been paid.

MARKET PRICE DATA

Table No.12 gives details of the stock 

market prices of IDFC Bank’s equity shares. 

A comparison of the share price of the 

Bank at NSE and BSE with their respective 

indices are given in Charts A and B.

Unclaimed Shares lying in the 
Escrow Account

Pursuant to SEBI’s Circular No. CIR / 

CFD / DIL / 10 / 2010 dated December 

16, 2010, IDFC Limited had credited the 

unclaimed shares lying in the Escrow 

Account, allotted in the Initial Public Offer 

of the company during July – August 2005, 

into a Demat Suspense Account opened 

specifically for this purpose. Pursuant to 

the Demerger Scheme, the shareholders 

of IDFC Limited as on the record date 

i.e. October 05, 2015 were allotted one 

equity share of IDFC Bank for every one 

equity share held by them in IDFC Limited. 

Therefore, 100 Members who were holders 

of 28,453 shares lying in the Escrow 

Account of IDFC Limited were eligible and 

allotted equity shares of IDFC Bank. 

Accordingly, as on April 01, 2017, the 

Escrow Account of IDFC Bank held 28,453 

equity shares of R 10 each belonging to 100 

shareholders. During FY18, 1 shareholder 

holding 200 shares approached the 

Registrar and Share Transfer Agent 

for transfer of shares from the Escrow 

Account. As on March 31, 2018, the Escrow 

Account of IDFC Bank held 28,253 equity 

shares of R 10 each belonging to 99 

shareholders. 

The voting rights on the shares 

outstanding shall remain frozen till the 

rightful owner claims their shares. The 

details of the Shareholders whose equity 

shares are lying in the Escrow Account are 

available on the Bank’s website: 

www.idfcbank.com under ‘Investor 

Relations’ section.

Unclaimed / Unpaid Interest

Pursuant to the provisions of Sections 124 

and 125 of the Companies Act, 2013, 

any dividend / refund which remains 

unclaimed / unpaid for a period of seven 

years from the date of transfer to the unpaid 

dividend / refund account is required to be 

transferred to the Investor Education and 

Protection Fund (‘IEPF’) established by the 

Central Government. After such a transfer, 

no claim shall lie against the Bank. However, 

the investor can claim the unpaid dividend 

from the IEPF Authority.

As on March 31, 2018, the amount lying 

in the unclaimed dividend account with 

respect to the final dividend that was 

declared at 2nd AGM was R 1,084,149.00 

and 3rd AGM was R 3,574,999.50. Members 

who have either not received or have not 

encashed their dividend warrant(s) for the 

last year, are requested to write to Karvy 

Computershare Private Limited (‘Karvy’), 

mentioning the relevant Folio number(s) / 

DP ID and Client ID, for issuance of 

duplicate / revalidated dividend warrant(s). 

Last date for claiming dividend declared 

at the 2nd AGM, from the Bank, is August 

26, 2023 and the last date for claiming 

dividend declared at the 3rd AGM, from the 

Bank, is August 27, 2024. 

In terms of the provisions of Investor 

Education and Protection Fund (Uploading 

of information regarding unpaid and 

unclaimed amounts lying with companies) 

Rules, 2012, the Bank would upload the 

details of unpaid and unclaimed amounts 

lying with the Bank on the website of the 

Bank (www.idfcbank.com) and also on 

the website of the Ministry of Corporate 

11 Trading details of 80CCF Infrastructure Bonds BSE NSE

SR  
NO

FOLIO 
CODE

TRANCHE SERIES ISIN SCRIP CODE SCRIP ID SYMBOL SERIES

1 IDA TRANCHE 1 / FY11 SERIES 1 - ANNUAL INE092T08CC6 961694 IDFCBKBD1A IDFCBANK N1 / H1

2 IDA TRANCHE 1 / FY11 SERIES 2 - CUMULATIVE INE092T08CD4 961695 IDFCBKBD1B IDFCBANK N2 / H2

3 IDA TRANCHE 1 / FY11 SERIES 3 - ANNUAL INE092T08CE2 961696 IDFCBKBD1C IDFCBANK N3 / H3

4 IDA TRANCHE 1 / FY11 SERIES 4 - CUMULATIVE INE092T08CF9 961697 IDFCBKBD1D IDFCBANK N4 / H4

5 IDB TRANCHE 2 / FY11 SERIES 1 - ANNUAL INE092T08CG7 961699 IDFCBKBD1E IDFCBANK N5 / H5

6 IDB TRANCHE 2 / FY11 SERIES 2 - CUMULATIVE INE092T08CH5 961700 IDFCBKBD1F IDFCBANK N6 / H6

7 IDC TRANCHE 3 / FY11 SERIES 1 - ANNUAL INE092T08CI3 961709 IDFCBKBD1G IDFCBANK N7 / H7

8 IDC TRANCHE 3 / FY11 SERIES 2 - CUMULATIVE INE092T08CJ1 961710 IDFCBKBD1H IDFCBANK N8 / H8

9 IDD TRANCHE 1 / FY12 SERIES 1 - ANNUAL INE092T08CK9 961719 IDFCBKBD1I IDFCBANK N9 / H9

10 IDD TRANCHE 1 / FY12 SERIES 2 - CUMULATIVE INE092T08CL7 961720 IDFCBKBD1J IDFCBANK NA / HA

11 IDE TRANCHE 2 / FY12 SERIES 1 - ANNUAL INE092T08CM5 961735 870IDFCBKA IDFCBANK NB / HB

12 IDE TRANCHE 2 / FY12 SERIES 2 - CUMULATIVE INE092T08CN3 961736 870IDFCBKB IDFCBANK NC / HC

13 IDF TRANCHE 3 / FY12 SERIES 1 - ANNUAL INE092T08CO1 961745 843IDFCBKA IDFCBANK ND / HD

14 IDF TRANCHE 3 / FY12 SERIES 2 - CUMULATIVE INE092T08CP8 961746 843IDFCBKB IDFCBANK NE / HE
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12 Monthly High & Low Prices of IDFC Bank’s Equity Shares during FY18 along with Traded Volumes 

MONTH BSE NSE

HIGH LOW VOLUME HIGH LOW VOLUME

APR 2017 66.90 58.00 27,249,900 66.95 57.95 275,733,836

MAY 2017 67.00 56.30 26,447,756 67.00 56.30 239,635,968

JUN 2017 59.55 54.55 13,873,357 59.60 54.55 136,392,661

JUL 2017 68.90 54.55 57,852,533 71.15 54.55 333,784,404

AUG 2017 60.10 52.70 19,148,329 60.10 52.55 113,243,435

SEP 2017 61.50 55.05 14,928,601 61.35 55.00 144,903,576

OCT 2017 60.50 54.50 14,420,584 60.50 54.50 162,011,261

NOV 2017 62.80 54.05 21,542,451 63.80 54.00 192,146,810

DEC 2017 56.00 51.10 12,780,090 56.00 51.20 97,587,419

JAN 2018 70.35 53.50 57,123,629 70.40 53.75 501,230,659

FEB 2018 57.10 49.35 14,564,780 57.10 49.50 146,180,263

MAR 2018 52.70 46.20 13,653,342 52.75 47.15 165,509,606
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13 Status of Unclaimed Interest / Buyback amount on 80CCF Infrastructure Bonds as on March 31, 2018

YEAR PARTICULARS UNCLAIMED INTEREST / 
BUYBACK AMOUNT (`)

DATE OF PAYMENT 
OF INTEREST / BUYBACK

LAST DATE FOR 
CLAIMING INTEREST

2011-2012 Interest Payment- Tranche 1-Series 1 / 2010-11 755,960 November 12, 2011 November 11, 2018

2011-2012 Interest Payment- Tranche 1-Series 3 / 2010-11 1,489,050 November 12, 2011 November 11, 2018

2011-2012 Interest Payment- Tranche 2-Series 1 / 2010-11 6,295,240 February 21, 2012 February 20, 2019

2011-2012 Interest Payment- Tranche 3-Series 1 / 2010-11 2,989,024 March 30, 2012 March 29, 2019

2011-2012 Interest Payment- Tranche 1-Series 1 / 2011-12 4,054,500 December 30, 2012 December 29, 2019

2012-2013 Interest Payment- Tranche 1-Series 1 / 2011-12 3,961,800 December 30, 2013 December 29, 2020

2012-2013 Interest Payment- Tranche 1-Series 1 / 2010-11 1,602,375 November 12, 2012 November 11, 2019

2012-2013 Interest Payment- Tranche 1-Series 3 / 2010-11 695,200 November 12, 2012 November 11, 2019

2012-2013 Interest Payment- Tranche 2-Series 1 / 2010-11 7,228,400 February 21, 2013 February 20, 2020

2012-2013 Interest Payment- Tranche 2-Series 1 / 2011-12 10,772,862 March 21, 2013 March 20, 2020

2012-2013 Interest Payment- Tranche 3-Series 1 / 2010-11 3,206,784 March 30, 2013 March 29, 2020

2012-2013 Interest Payment- Tranche 3-Series 1 / 2011-12 4,073,386 March 31, 2013 March 30, 2020

2013-2014 Interest Payment- Tranche 2-Series 1 / 2010-11 7,636,400 February 21, 2014 February 20, 2021

2013-2014 Interest Payment- Tranche 2-Series 1 / 2011-12 10,006,740 March 21, 2014 March 20, 2021

2013-2014 Interest Payment- Tranche 3-Series 1 / 2010-11 3,068,599 March 30, 2014 March 29, 2021

2013-2014 Interest Payment- Tranche 3-Series 1 / 2011-12 3,769,482 March 31, 2014 March 30, 2021

2013-2014 Interest Payment- Tranche 1-Series 1 / 2011-12 4,461,120 December 30, 2014 December 29, 2021

2013-2014 Interest Payment- Tranche 1-Series 1 / 2010-11 845,050 November 12, 2013 November 11, 2020

2013-2014 Interest Payment- Tranche 1-Series 3 / 2010-11 1,640,250 November 12, 2013 November 11, 2020

2014-2015 Interest Payment- Tranche 1-Series 1 / 2010-11 979,200 November 12, 2014 November 11, 2021

2014-2015 Interest Payment- Tranche 1-Series 3 / 2010-11 2,049,000 November 12, 2014 November 11, 2021

2014-2015 Interest Payment- Tranche 2-Series 1 / 2010-11 8,763,360 February 21, 2015 February 20, 2022

2014-2015 Interest Payment- Tranche 2-Series 1 / 2011-12 10,257,561 March 21, 2015 March 20, 2022

2014-2015 Interest Payment- Tranche 3-Series 1 / 2010-11 3,413,122 March 30, 2015 March 29, 2022

2014-2015 Interest Payment- Tranche 3-Series 1 / 2011-12 3,831,452 March 31, 2015 March 30, 2022

2014-2015 Interest Payment- Tranche 1-Series 1 / 2011-12 4,852,350 December 30, 2015 December 29, 2022

2015-2016 Interest Payment- Tranche 3-Series 1 / 2010-11 1,650 March 30, 2016 March 29, 2023

2015-2016 Interest Payment- Tranche 3-Series 1 / 2011-12 3,372 March 31, 2016 March 30, 2023

Affairs, from time to time. Pursuant to 

the Demerger Scheme, the Financing 

Undertaking of IDFC Limited was 

transferred to IDFC Bank w.e.f. October 01, 

2015 (Effective Date of Demerger Scheme). 

Accordingly, Infra Bonds issued by 

IDFC Limited under Section 80CCF of the 

Income Tax Act, 1961 and the Bonds issued 

by IDFC Limited on private placement 

basis were transferred to IDFC Bank on 

October 01, 2015. The status of unclaimed 

interest / buyback amount on 80CCF 

Infrastructure Bonds is given in Table No.13 

and is also uploaded on the Bank’s website: 

www.idfcbank.com under ‘Investor 

Relations’ section.

Share Transfer System

IDFC Bank has appointed Karvy as its 

Registrar and Share Transfer Agent. All 

share transfers and related operations are 

conducted by Karvy, which is registered 

with SEBI as a Category 1 Registrar. The 

shares sent for physical transfer are 

effected after giving a 15 days’ notice to 

the seller for confirmation of the sale. 

IDFC Bank has a Stakeholders’ 

Relationship & Customer Service 

Committee for redressing complaints and 

queries raised by Shareholders, Investors 

and Customers, from time to time. 

IDFC Bank’s shares are compulsorily 

traded in dematerialised mode. A half-

yearly certificate of compliance with the 

share transfer formalities as required under 

Regulation 40(9) of the Listing Regulations 

is obtained from the Company Secretary 

in practice and a copy of the certificate is 

filed with the Stock Exchanges. 

As required by SEBI, Reconciliation 

of Share Capital Audit is conducted by 

a Practising Company Secretary on a 
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13 Status of Unclaimed Interest / Buyback amount on 80CCF Infrastructure Bonds… (Continued)

YEAR PARTICULARS UNCLAIMED INTEREST / 
BUYBACK AMOUNT (`)

DATE OF PAYMENT 
OF INTEREST / BUYBACK

LAST DATE FOR 
CLAIMING INTEREST

2015-2016 Buyback Payment- Tranche 3-Series 2 / 2010-11 1,263,950 March 31, 2016 NA

2015-2016 Buyback Payment- Tranche 1-Series 3 / 2010-11 7,325,436 November 12, 2015 NA

2015-2016 Buyback Payment- Tranche 1-Series 4 / 2010-11 27,304,023 November 12, 2015 NA

2015-2016 Buyback Payment- Tranche 2-Series 2 / 2010-11 35,463,750 February 21, 2016 NA

2015-2016 Buyback Payment- Tranche 2-Series 1 / 2010-11 5,790,000 February 21, 2016 NA

2015-2016 Interest Payment- Tranche 2-Series 1 / 2010-11 9,479,080 February 21, 2016 February 20, 2023

2015-2016 Interest Payment- Tranche 2-Series 1 / 2011-12 11,399,523 March 21, 2016 March 20, 2023

2015-2016 Buyback Payment- Tranche 3-Series 1 / 2010-11 130,000 March 31, 2016 NA

2015-2016 Interest Payment- Tranche 1-Series 1 / 2010-11 985,360 November 12, 2016 November 11, 2023

2015-2016 Interest Payment- Tranche 1-Series 3 / 2010-11 1,638,975 November 12, 2016 November 11, 2023

2015-2016 Interest Payment- Tranche 1-Series 1 / 2011-12 6,449,580 December 30, 2016 December 29, 2023

2015-2016 Buyback Payment- Tranche 1-Series 2 / 2011-12 8,384,219 December 31, 2016 NA

2015-2016 Interest Payment- Tranche1-Series 3 / 2010-11 1,901,700 November 12, 2015 November 11, 2022

2015-2016 Interest Payment- Tranche1-Series 1 / 2010-11 981,200 November 12, 2015 November 11, 2022

2016-2017 Buyback Payment- Tranche 1-Series 1 / 2011-12 1,480,000 December 31, 2016 NA

2016-2017 Interest Payment- Tranche 2-Series 1 / 2010-11 9,687,960 February 21, 2017 February 20, 2024

2016-2017 Interest Payment- Tranche 2-Series 1 / 2011-12 14,216,322 March 21, 2017 March 20, 2024

2016-2017 Buyback Payment- Tranche 2-Series 1 / 2011-12 3,080,000 March 21, 2017 NA

2016-2017 Buyback Payment- Tranche 2-Series 2 / 2011-12 21,434,160 March 21, 2017 NA

2016-2017 Interest Payment- Tranche 3-Series 1 / 2010-11 4,045,238 March 30, 2017 March 29, 2024

2016-2017 Interest Payment- Tranche 3-Series 1 / 2011-12 5,048,072 March 31, 2017 March 30, 2024

2016-2017 Buyback Payment- Tranche 3-Series 1 / 2011-12 995,000 March 31, 2017 NA

2016-2017 Buyback Payment- Tranche 3-Series 2 / 2011-12 4,984,175 March 31, 2017 NA

2016-2017 Interest Payment- Tranche 1-Series 1 / 2010-11 1,600 November 12, 2017 November 11, 2024

2016-2017 Interest Payment- Tranche 1-Series 1 / 2011-12 4,546,710 December 30, 2017 December 29, 2024

2017-2018 Interest Payment- Tranche 2-Series 1 / 2010-11 9,225,560 February 21, 2018 February 20, 2025

2017-2018 Interest Payment- Tranche 2-Series 1 / 2011-12 21,278,982 March 21, 2018 March 20, 2025

2017-2018 Interest Payment- Tranche 3-Series 1 / 2010-11 9,167,384 March 30, 2018 March 29, 2025

2017-2018 Interest Payment- Tranche 3-Series 1 / 2011-12 9,167,039 March 31, 2018 March 30, 2025

14 Distribution of Shareholding as on March 31, 2018 (Total) (By Size)

SR. NO. CATEGORY (SHARES) NO. OF HOLDERS % TO HOLDERS NO. OF EQUITY SHARES (FACE 
VALUE OF ` 10 EACH)

% TO EQUITY

1 1 - 5,000 5,97,956 97.63 255,145,456 7.50

2 5,001 - 10,000 7,913 1.29 58,813,320 1.73

3 10,001 - 20,000 3,492 0.57 50,294,502 1.48

4 20,001 - 30,000 1,056 0.17 26,456,164 0.78

5 30,001 - 40,000 459 0.07 16,147,432 0.47

6 40,001 - 50,000 320 0.05 14,920,050 0.44

7 50,001 - 100,000 636 0.10 46,136,442 1.35

8 100,001 and above 733 0.12 2,936,161,539 86.25

 TOTAL: 612,565 100.00 3,404,074,905 100.00
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quarterly basis, for the purpose, inter alia, 

of reconciliation of the total admitted 

equity share capital with the depositories 

and in the physical form with the total 

issued / paid-up equity capital of the Bank. 

Certificates issued in this regard are 

forwarded to BSE and NSE on quarterly 

basis. 

Distribution of Shareholding 

The distribution of the shareholding of 

IDFC Bank’s equity shares by size and by 

ownership as on March 31, 2018 are given 

in Table No.14 and Table No.15 respectively. 

Top ten equity shareholders of IDFC Bank as 

on March 31, 2018 are given in Table No.16.

Dematerialisation of Shares and 
Liquidity

The Bank’s shares are compulsorily traded 

in dematerialised form on NSE and BSE 

and are available for trading on both the 

depositories in India i.e. NSDL and CDSL. 

As on March 31, 2018, over 99.99% 

equity shares of IDFC Bank were held in 

dematerialised form. Details on the same 

are given in Table No.17. 

Outstanding GDRs / ADRs / 
Warrants or any Convertible 
Instruments, Conversion Date and 
likely impact on Equity

The Bank does not have any Outstanding 

GDRs / ADRs / Warrants or any other 

convertible instruments as on date.

Commodity Price Risk or Foreign 
Exchange Risk and Commodity 
Hedging Activities

The Bank is not exposed to any 

Commodity Price Risk. The Bank has a 

Board approved Market Risk Management 

Policy, Limit Management Framework 

and Foreign Exchange and Derivatives 

Policy which defines the risk control 

framework for undertaking foreign 

exchange transactions and for managing 

the risks associated with it. The Board 

of the Bank has defined Net Overnight 

Open Position (‘NOOP’) Limit, Aggregate 

Gap limit (‘AGL’), Stop Loss Limit, Value 

at Risk (‘VaR’) limit to control the Foreign 

exchange risk within the approved 

framework. The Bank uses derivatives 

including forwards and swaps for hedging 

its currency risk in its balance sheet and 

offers these products to customers and 

proprietary trading in due compliance 

with overall risk limits, control framework 

and applicable regulatory guidelines. 

The management of these products is 

governed by the policies mentioned above. 

The Bank did not exceed any of the Board 

approved risk limits during the period 

under review.

Plant Location 

As the Bank is engaged in the business of 

banking / financial services, the Bank does 

not have any plant location.

Branches

As on March 31, 2018, IDFC Bank had a 

total of 150 branches.

15 Distribution of Shareholding as on March 31, 2018 (Total) (By Ownership)

SR. NO. DESCRIPTION NO. OF HOLDERS NO. OF EQUITY SHARES (FACE VALUE OF ` 10 EACH) % TO EQUITY

1 BANKS 18 35,04,370 0.10

2 CLEARING MEMBERS 289 7,680,002 0.23

3 FOREIGN CORPORATE BODIES 1 4,601,271 0.13

4 FOREIGN INSTITUTIONAL INVESTORS 3 8,698,072 0.26

5 FOREIGN NATIONALS 3 12,400 ß

6 FOREIGN PORTFOLIO INVESTORS 384 491,605,357 14.44

7 H U F 14,845 21,407,519 0.63

8 INDIAN FINANCIAL INSTITUTIONS 6 6,832,345 0.20

9 INSURANCE COMPANIES 26 47,541,155 1.40

10 BODIES CORPORATES 3,493 83,659,139 2.46

11 MUTUAL FUNDS 41 130,178,584 3.82

12 NBFC 29 725,278 0.02

13 NON RESIDENT INDIANS 5,262 18,267,127 0.54

14 NON RESIDENT INDIAN NON 
REPATRIABLE 

2,584 7,572,993 0.22

15 PROMOTERS BODIES CORPORATE 1 1,797,512,668 52.80

16 PRESIDENT OF INDIA 1 261,400,000 7.68

17 RESIDENT INDIVIDUALS 585,538 501,708,167 14.74

18 TRUSTS 41 11,168,458 0.33

 TOTAL: 612,565 3,404,074,905 100.00

ß denotes negligible value.
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INVESTOR 
CORRESPONDENCE 
SHOULD BE  
ADDRESSED TO

Registrar and Share Transfer Agent

(For Equity Shares and 80CCF Long Term 

Infrastructure Bonds)

Karvy Computershare Private Limited 

(Unit: IDFC Bank Limited) 

Karvy Selenium Tower B, Plot 31 & 32, 

Gachibowli, Financial District, 

Nanakramguda, Serilingampally, 

Hyderabad - 500 032, Telangana, India. 

Tel: +91 40 6716 2222 

Fax: +91 40 2342 0814 

Toll Free: 1800 345 4001 

E-mail: einward.ris@karvy.com 

Website: www.karvycomputershare.com

Registrar and Share Transfer Agent

(For Certificate of Deposits, Bonds and 

Debentures issued on Private Placement 

basis)

NSDL Database Management Limited

4th Floor, Trade World, A Wing,

Kamala Mills Compound,

Senapati Bapat Marg, Lower Parel,

Mumbai - 400 013, Maharashtra, India

Tel: +91 22 4914 2700

Fax: +91 22 4914 2503

Email: nehap@nsdl.co.in

Website: https://ndml.in

Mr. Mahendra N. Shah 

Group Company Secretary & 

Group Compliance Officer 

IDFC Bank Limited 

Naman Chambers, C-32, G Block, 

Bandra-Kurla Complex, Bandra (East), 

Mumbai - 400 051, Maharashtra, India. 

Tel: +91 22 7132 6816 

Fax: +91 22 2654 0354 

E-mail: mahendra.shah@idfcbank.com 

Website: www.idfcbank.com

Registered Office Address 

IDFC Bank Limited 

KRM Towers, 7th Floor, 

No. 1 Harrington Road, Chetpet, 

Chennai - 600 031, Tamil Nadu, India. 

Tel: +91 44 4564 4000 

Fax: +91 44 4564 4022

Details of the Debenture Trustee

IDBI Trusteeship Services Limited

Ms. Anjalee Athalye

Vice President (Operations)

Asian Building, Ground Floor,

17, R. Kamani Marg, Ballard Estate,

Mumbai - 400 001, Maharashtra, India.

Tel: +91 22 4080 7018

Fax: +91 22 6631 1776

Website: www.idbitrustee.com

16 Top Ten Equity Shareholders of IDFC Bank as on March 31, 2018

SR. 
NO.

NAME NO. OF EQUITY SHARES 
(FACE VALUE OF R 10 EACH)

% TO 
EQUITY

1 IDFC Financial Holding Company Limited 1,797,512,668 52.80

2 President of India 261,400,000 7.68

3 Platinum International Fund 49,475,422 1.45

4 Vanguard Emerging Markets Stock Index Fund, a series of Vanguard International Equity 
Index Funds 

23,452,344 0.69

5 Platinum Asia Fund 22,474,613 0.66

6 Wellington Trust Company, National Association Multiple Common Trust Funds Trust, 
Emerging Markets Opportunities Portfolio 

20,029,244 0.59

7 Vanguard Total International Stock Index Fund 18,498,738 0.54

8 Ishares India Index Mauritius Company 15,784,858 0.46

9 Reliance Capital Trustee Co. Ltd - A / C Reliance Arbitrage Advantage Fund 15,588,000 0.46

10 Ishares Core Emerging Markets Mauritius Co. 14,163,426 0.41

17 Statement of Dematerialisation of Shares as on March 31, 2018

CATEGORY NO. OF EQUITY SHARES % TO EQUITY

PHYSICAL 62,692 ß

NSDL 3,231,343,235 94.93

CDSL 172,668,978 5.07

TOTAL: 3,404,074,905 100.00

ß denotes negligible value.
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We, Rajiv B. LaII, Founder Managing 

Director & Chief Executive Officer and 

Bipin Gemani, Chief Financial Officer of 

IDFC Bank Limited (‘the Bank’) hereby 

certify to the Board that:

a. 	 We have reviewed financial statements and the cash flow 

statement for the year ended March 31, 2018 and that to the 

best of our knowledge and belief:

¡ 	 these statements do not contain any materially untrue 

statement or omit any material fact or contain statements that 

might be misleading;

¡ 	 these statements together present a true and fair view of the 

Bank’s affairs and are in compliance with existing accounting 

standards, applicable laws and regulations.

b. 	 There are, to the best of our knowledge and belief, no 

transactions entered into by the Bank during the year which are 

fraudulent, illegal or violative of the Bank’s Code of Conduct.

c. 	 We are responsible for establishing and maintaining internal 

controls for financial reporting and we have evaluated the 

effectiveness of internal control systems of the Bank pertaining 

to financial reporting. We have disclosed to the Auditors and 

the Audit Committee, deficiencies in the design or operation 

of such internal controls, if any, of which we are aware and 

the steps we have taken or propose to take to rectify these 

deficiencies.

d. 	 We have indicated to the Auditors and the Audit committee

¡ 	 significant changes in internal control over financial reporting 

during the year;

¡ 	 significant changes in accounting policies during the year and 

the same have been disclosed in the notes to the financial 

statements; and

¡	 instances of significant fraud of which we have become aware 

and the involvement therein, if any, of the management or 

an employee having a significant role in the listed entity’s 

internal control system over financial reporting.

e. 	 We affirm that no personnel has been denied access to the 

Audit Committee of the Bank (in respect of matters involving 

alleged misconduct, if any).

f. 	 We further declare that all Board members and Senior 

Management Personnel have affirmed compliance with 

the ‘Code of Conduct for Board of Directors & Senior 

Management Personnel’ for the current year.

Rajiv B. Lall  

Founder Managing Director & CEO

Bipin Gemani 

Chief Financial Officer

MUMBAI | APRIL 24, 2018

08
CERTIFICATION
BY CEO AND CFO
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TO THE MEMBERS OF IDFC BANK LIMITED

Report on the Standalone Financial Statements

We have audited the accompanying Standalone Financial Statements of IDFC BANK LIMITED (“the Bank”), which comprise the Balance 
Sheet as at 31 March, 2018, the Profit and Loss Account and the Cash Flow Statement for the year then ended, and a summary of the 
significant accounting policies and other explanatory information.

Management’s Responsibility for the Standalone Financial Statements

The Bank’s Board of Directors is responsible for the matters stated in Section 134(5) of the Companies Act, 2013 (“the Act”) with respect 
to the preparation of these Standalone Financial Statements that give a true and fair view of the financial position, financial performance 
and cash flows of the Bank in accordance with the provisions of Section 29 of the Banking Regulation Act, 1949, the Accounting 
Standards prescribed under Section 133 of the Act read with the Companies (Accounting Standards) Rules, 2006 as amended, in so far 
as applicable to banks (“Accounting Standards”), accounting principles generally accepted in India, and the guidelines issued by the 
Reserve Bank of India.

This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of the Act, for 
safeguarding the assets of the Bank and for preventing and detecting frauds and other irregularities; selection and application of 
appropriate accounting policies; making judgements and estimates that are reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the 
accounting records, relevant to the preparation and presentation of the Standalone Financial Statements that give a true and fair view 
and are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these Standalone Financial Statements based on our audit.

In conducting our audit, we have taken into account the provisions of the Act, the accounting and auditing standards and matters which 
are required to be included in the audit report under the provisions of the Act and the Rules made thereunder.

We conducted our audit of the Standalone Financial Statements in accordance with the Standards on Auditing specified under Section 
143(10) of the Act. Those Standards require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether the Standalone Financial Statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and the disclosures in the Standalone Financial 
Statements. The procedures selected depend on the auditors’ judgement, including the assessment of the risks of material misstatement 
of the Standalone Financial Statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal 
financial controls relevant to the Bank’s preparation of the Standalone Financial Statements that give a true and fair view in order 
to design audit procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness of the 
accounting policies used and the reasonableness of the accounting estimates made by the Bank’s Directors, as well as evaluating the 
overall presentation of the Standalone Financial Statements.

We believe that the audit evidence obtained by us is sufficient and appropriate to provide a basis for our audit opinion on the Standalone 
Financial Statements.

Opinion

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid Standalone Financial 
Statements give the information required by the Banking Regulation Act, 1949 and the Act in the manner so required and give a true and 
fair view in conformity with the Accounting Standards and other accounting principles generally accepted in India, of the state of affairs 
of the Bank as at 31 March, 2018, and its profit and its cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

1.	 As required by Section 143 (3) of the Act and Section 30 of the Banking Regulation Act, 1949, based on our audit, we report that:

	 a)	 We have sought and obtained all the information and explanations which to the best of our knowledge and belief were 
necessary for the purposes of our audit and found them to be satisfactory.

	 b)	 In our opinion, the transactions of the Bank which have come to our notice have been within the powers of the Bank.

	 c)	 As explained in paragraph 2 below, the financial accounting systems of the Bank are centralised and, therefore, accounting 
returns are not required to be submitted by the Branches.

	 d)	 In our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our 
examination of those books.

	 e)	 The Balance Sheet, the Profit and Loss Account, and the Cash Flow Statement dealt with by this Report are in agreement 
with the books of account.

INDEPENDENT AUDITORS’ REPORT 
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	 f)	 In our opinion, the aforesaid Standalone Financial Statements comply with the Accounting Standards specified under 
Section 133 of the Act, as applicable to banks.

	 g)	 On the basis of the written representations received from the directors as at 31 March 2018 taken on record by the Board of 
Directors, none of the directors is disqualified as at 31 March 2018 from being appointed as a director in terms of Section 164 
(2) of the Act.

	 h)	 With respect to the adequacy of the internal financial controls over financial reporting of the Bank and the operating 
effectiveness of such controls, refer to our Report in “Annexure A”. Our report expresses an unmodified opinion on the 
adequacy and operating effectiveness of the Bank’s internal financial controls over financial reporting.

	 i)	 With respect to the other matters to be included in the Auditors’ Report in accordance with Rule 11 of the Companies (Audit 
and Auditors) Rules, 2014, in our opinion and to the best of our information and according to the explanations given to us:

		  i.	 The Bank has disclosed the impact of pending litigations on its financial position in its Standalone Financial 
Statements;

		  ii.	 The Bank has made provision, as required under the applicable law or accounting standards, for material foreseeable 
losses, if any, on long-term contracts including derivative contracts;

		  iii.	 There were no amounts which were required to be transferred, by the Bank to the Investor Education and Protection 
Fund.

2.	 We report that during the course of our audit we have visited and performed select relevant procedures at 20 branches. Since the 
Bank considers its key operations to be automated, with the key applications largely integrated to the core banking systems, it 
does not require its branches to submit any financial returns. Accordingly, our audit is carried out centrally at the Head Office and 
Central Processing Units based on the necessary records and data required for the purposes of the audit being made available to 
us.

For DELOITTE HASKINS & SELLS
Chartered Accountants
(Firm’s Registration No.117365W)

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Place	 :	 Mumbai
Date	 : 	April 24, 2018

INDEPENDENT AUDITORS’ REPORT 
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ANNEXURE “A” TO THE INDEPENDENT AUDITORS’ REPORT

(Referred to in paragraph 1 (h) under ‘Report on Other Legal and Regulatory Requirements’ section of the auditors’ report of even date)

Report on the Internal Financial Controls Over Financial Reporting under Clause (i) of Sub-section 3 of Section 143 of the Companies 
Act, 2013 (the “Act”)

We have audited the internal financial controls over financial reporting of IDFC BANK LIMITED (the “Bank”) as at 31 March, 2018 in 
conjunction with our audit of the Standalone Financial Statements of the Bank for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Bank’s Management is responsible for establishing and maintaining internal financial controls based on the internal control over 
financial reporting criteria established by the Bank considering the essential components of internal control stated in the Guidance Note 
on Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) issued by the Institute of Chartered Accountants 
of India. These responsibilities include the design, implementation and maintenance of adequate internal financial controls that were 
operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to the Bank’s policies, the 
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting records, 
and the timely preparation of reliable financial information, as required under the Companies Act, 2013, the Banking Regulation Act, 1949 
and the guidelines issued by the Reserve Bank of India.

Auditors’ Responsibility
Our responsibility is to express an opinion on the Bank’s internal financial controls over financial reporting based on our audit. We 
conducted our audit in accordance with the Guidance Note issued by the Institute of Chartered Accountants of India and the Standards 
on Auditing prescribed under Section 143(10) of the Companies Act, 2013, to the extent applicable to an audit of internal financial 
controls. Those Standards and the Guidance Note require that we comply with ethical requirements and plan and perform the audit to 
obtain reasonable assurance about whether adequate internal financial controls over financial reporting was established and maintained 
and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial controls system over 
financial reporting and their operating effectiveness. Our audit of internal financial controls over financial reporting included obtaining 
an understanding of internal financial controls over financial reporting, assessing the risk that a material weakness exists, and testing and 
evaluating the design and operating effectiveness of internal controls based on the assessed risk. The procedures selected depend on 
the auditors’ judgement, including the assessment of the risks of material misstatement of the Standalone Financial Statements, whether 
due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion on the Bank’s 
internal financial controls system over financial reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A Bank’s internal financial control over financial reporting is a process designed to provide reasonable assurance regarding the reliability 
of financial reporting and the preparation of Standalone Financial Statements for external purposes in accordance with generally 
accepted accounting principles and other applicable regulations. A Bank’s internal financial control over financial reporting includes 
those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the 
transactions and dispositions of the assets of the Bank; (2) provide reasonable assurance that transactions are recorded as necessary to 
permit preparation of Standalone Financial Statements in accordance with generally accepted accounting principles and that receipts 
and expenditures of the Bank are being made only in accordance with authorisations of Management and Directors of the Bank; and 
(3) provide reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use, or disposition of the Bank’s 
assets that could have a material effect on the Standalone Financial Statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility of collusion or improper 
management override of controls, material misstatements due to error or fraud may occur and not be detected. Also, projections of any 
evaluation of the internal financial controls over financial reporting to future periods are subject to the risk that the internal financial 
control over financial reporting may become inadequate because of changes in conditions or that the degree of compliance with the 
policies or procedures may deteriorate.

Opinion

In our opinion, to the best of our information and according to the explanations given to us, the Bank has, in all material respects, 
an adequate internal financial controls system over financial reporting and such internal financial controls over financial reporting 
were operating effectively as at 31 March, 2018, based on the internal control over financial reporting criteria established by the Bank 
considering the essential components of internal control stated in the Guidance Note issued by the Institute of Chartered Accountants 
of India.

For DELOITTE HASKINS & SELLS
Chartered Accountants
(Firm’s Registration No.117365W)

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Place	 :	 Mumbai
Date	 : 	April 24, 2018
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Balance Sheet AS AT MARCH 31, 2018

Schedule 
No.

As at 
March 31, 2018

As at 
March 31, 2017

 (` in Thousands)  (` in Thousands)

CAPITAL AND LIABILITIES

Capital 1 34,040,749  33,990,062 

Employees' stock options outstanding 1a  -    10,714 

Reserves and surplus 2 118,524,635 112,779,714

Deposits 3 481,982,025  402,082,246 

Borrowings 4 572,870,654  502,621,857 

Other liabilities and provisions 5 57,783,725  70,111,988 

TOTAL 1,265,201,788  1,121,596,581 

Assets

Cash and balances with Reserve Bank of India 6 30,508,556  30,362,908 

Balances with banks and money at call and short notice 7 18,409,418  20,657,063 

Investments 8 612,015,342  504,716,961 

Advances 9 521,648,881  494,016,832 

Fixed assets 10 7,841,307  7,865,515 

Other assets 11 74,778,284  63,977,302 

TOTAL 1,265,201,788  1,121,596,581 

Contingent liabilities 12 2,156,898,781  2,036,112,298 

Bills for collection  -    -   

Significant accounting policies and notes to accounts 17 & 18

The schedules referred to above form an integral part of the Balance Sheet.

In terms of our report attached

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
Idfc Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer
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Profit & Loss Account FOR THE YEAR ENDED MARCH 31, 2018

Schedule  
No.

 year ended  
March 31, 2018

year ended  
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Income

Interest earned 13  89,300,046  85,327,145 

Other income 14  11,178,927  10,131,156 

Total  100,478,973  95,458,301 

II EXPENDITURE

Interest expended 15  71,319,074  65,153,943 

Operating expenses 16  16,525,943  12,769,764 

Provisions and contingencies 18.30  4,040,923 7,337,216

Total  91,885,940  85,260,923 

III NET PROFIT FOR THE YEAR (I-II)  8,593,033 10,197,378

Balance in profit and loss account brought forward from previous year 16,465,871 12,129,256

IV AMOUNT AVAILABLE FOR APPROPRIATION  25,058,904  22,326,634 

V APPROPRIATIONS :

Transfer to statutory reserve 18.32  2,150,000  2,550,000 

Transfer (from) / to investment reserve 18.32 (5,500)  5,500 

Transfer to capital reserve 18.32  2,020,000  55,000 

Transfer to special reserve 18.32  750,000  3,250,000 

Dividend paid (includes tax on dividend) 18.54  3,047,753  263 

Balance in profit and loss account carried forward  17,096,651 16,465,871

Total  25,058,904 22,326,634

VI EARNINGS PER EQUITY SHARE (Face value ` 10 per share) 18.47

Basic (`) 2.53 3.00

Diluted (`) 2.52 2.98

Significant accounting policies and notes to accounts 17 & 18

The schedules referred to above form an integral part of the Profit and Loss Account

In terms of our report attached

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
Idfc Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer
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Cash Flow Statement FOR THE YEAR ENDED MARCH 31, 2018

Schedule 
No.

 year ended  
March 31, 2018

year ended  
March 31, 2017

 (` in Thousands)  (` in Thousands)

A. Cash flow from operating activities

Net profit before taxes  10,272,999  14,709,555 

Adjustments for :

Depreciation on fixed assets 16 (V)  1,634,849  1,343,442 

Provision for / (release of) depreciation in value of investments 18.30 (956,000)  1,569,048 

Amortisation of premium on held to maturity investments  1,135,794  293,121 

Write back of provision for non performing advances 18.30 (5,796,120) (10,623,023)

Additional / (write back) of specific provisions 18.30 (1,085,200)  220,565 

Provision on unhedged foreign currency exposure 18.30  53,000  12,094 

Loss on sale of fixed assets (net) 14 (IV) 10,875  53,527 

Write back of provision for restructured assets 18.30 (400) (5,175,600)

Bad-debts including technical / prudential write off 18.30 9,978,783 18,405

Provision for standard assets 18.30 42,824 (309,240)

Loss on sale of loans to ARC 18.30  -   17,111,999

Other provisions and contingencies 18.30  123,971  719 

Adjustments for :

(Increase) / decrease in investments (excluding held to maturity investment and 
investment in subsidiary)

(99,023,449) (160,941,192)

(Increase) / decrease in advances (30,729,113) (38,110,458)

Increase / (decrease) in deposits 79,899,779 319,891,793

(Increase) / decrease in other assets (9,205,478) (24,005,125)

Increase / (decrease) in other liabilities and provisions (12,424,087) 28,780,093

Direct taxes paid (net of refunds) (3,399,440) (2,374,383)

Net cash flow generated from / (used in) operating activities (A) (59,466,413) 142,465,340

B. Cash flow from investing activities

Purchase of fixed assets (1,650,451) (2,557,638)

Proceeds from sale of fixed assets 28,935 23,703

(Increase) / decrease in held to maturity investments (8,566,326) (45,246,618)

Purchase of subsidiary  -   (2,963,644)

Dividend from subsidiary  111,600  -   

Net cash flow generated from / (used in) investing activities (B) (10,076,242) (50,744,197)

C. Cash flow from financing activities

Increase / (decrease) in borrowings 70,248,797 (68,976,450)

Proceeds from issue of share capital 239,614 257,853

Payment of dividend including dividend distribution tax (net off  dividend distribution 
tax paid by subsidiary)

(3,047,753) (1,021,644)

Net cash flow generated from / (used in) financing activities (C) 67,440,658 (69,740,241)

Net increase / (decrease) in cash and cash equivalents (A+B+C) (2,101,997)  21,980,902 

Cash and cash equivalents at the beginning of the year  51,019,971  29,039,069 

Cash and cash equivalents at the end of the year  48,917,974  51,019,971 

Represented by :

Cash and Balances with Reserve Bank of India 6  30,508,556  30,362,908 

Balances with Banks and Money at Call and Short Notice 7  18,409,418  20,657,063 

Cash and cash equivalents at the end of the year  48,917,974  51,019,971 

In terms of our report attached

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
Idfc Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer
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Schedule 1 Capital

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

Authorised capital  

5,000,000,000 (Previous Year - 5,000,000,000) equity shares of ` 10 each  50,000,000  50,000,000 

Equity Share Capital

Issued, subscribed and paid-up capital ^

3,404,074,905 (Previous Year - 3,399,006,184) equity shares of ` 10 each, fully paid up  34,040,749  33,990,062 

Total  34,040,749  33,990,062 

^ 	 Includes 5,068,721 equity shares (Previous Year 6,382,848 equity shares) alloted pursuant to the exercise of options under the 
Employee Stock Option Scheme.							     

Schedule 1a EMPLOYEES’ STOCK OPTIONS OUTSTANDING

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

Employees’ stock option outstanding  -    10,714 

Total  -    10,714 

Schedule 2 Reserves and surplus

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Statutory reserves

Opening balance  3,730,000  1,180,000 

Additions during the year (refer note 18.32)  2,150,000  2,550,000 

Deduction during the year  -    -   

Closing balance  5,880,000  3,730,000 

II Capital reserves

Opening balance  880,000  825,000 

Additions during the year (refer note 18.32)  2,020,000  55,000 

Deduction during the year  -    -   

Closing balance  2,900,000  880,000 

III Share premium

Opening balance  80,116,191  79,912,414 

Additions during the year  199,632  203,777 

Deduction during the year  -    -   

Closing balance  80,315,823  80,116,191 

IV General reserve

Opening balance  6,882,152  6,869,384 

Additions during the year (refer note 18.32)  9  12,768 

Deduction during the year  -    -   

Closing balance  6,882,161  6,882,152 
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 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

V Special reserve 

Opening balance  4,700,000  1,450,000 

Additions during the year (refer note 18.32)  750,000  3,250,000 

Deduction during the year  -    -   

Closing balance  5,450,000  4,700,000 

VI Investment Reserve Account (IRA)

Opening balance  5,500  -   

Additions during the year (refer note 18.32)  -    5,500 

Deduction during the year (refer note 18.32) (5,500)  -   

Closing balance  -    5,500 

VII Balance in Profit and Loss Account  17,096,651 16,465,871

TOTAL (I+II+III+IV+V+VI+VII)  118,524,635  112,779,714 

Schedule 3 Deposits

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

A I Demand deposits

(i)	 From banks  1,520,653  481,593 

(ii)	 From others  20,248,849  13,203,462 

II Savings bank deposits  35,326,606  7,258,776 

Iii term deposits

(i)	 From banks  34,033,515  56,975,808 

(ii)	 From others  390,852,402  324,162,607 

TOTAL (I+II+III)  481,982,025  402,082,246 

B I Deposits of branches in India  481,982,025  402,082,246 

II Deposits of branches outside India  -    - 

TOTAL  481,982,025  402,082,246 

Schedule 4 Borrowings

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Borrowings in India

(i) Reserve Bank of India  94,810,000  -   

(ii) Other banks ^  38,451,964  37,308,231 

(iii) Other institutions and agencies $  419,929,623  449,191,140 

II Borrowings outside India*  19,679,067  16,122,486 

TOTAL (I+II)  572,870,654  502,621,857 

Secured borrowings included in I and II above **  205,335,651  77,764,611 

^	 Borrowings from banks include long term infrastructure bonds of ` 281.50 crore (Previous Year ` 281.50 crore).

$	 Borrowings from other institutions and agencies include long term infrastructure bonds of ` 10,152.50 crore (Previous Year  
` 10,152.50 crore) and Bonds under section 80CCF of the Income tax Act, 1961 of ` 1,690.05 crore (Previous Year ` 1,757.75 crore).

*	 Borrowings outside India include External Commercial Borrowings (ECB) of ` 623.45 crore (Previous Year ` 1,330.96 crore).

**	 Secured borrowings includes borrowings under Collateralised Borrowing and Lending Obligation, market repurchase transactions 
with banks & financial institutions, transactions under Liquidity Adjustment Facility and Marginal Standing Facility secured against 
Government Securities.



SCHEDULES FORMING PART OF THE BALANCE SHEET AS AT MARCH 31, 2018

S TA N D A L O N E  A C C O U N T S   1 0 1

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Bills payable  1,646,260  1,099,957 

II Inter-office adjustments (net)  -    -   

III Interest accrued  32,468,619  30,598,776 

IV Proposed dividend (includes tax on dividend) (refer note 18.54)  -    -   

V Contingent provision against standard assets  2,716,876  2,818,296 

VI Others (including provisions)  20,951,970  35,594,959 

TOTAL (I + II + III + IV + V + VI)  57,783,725  70,111,988 

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Cash in hand (including foreign currency notes)  1,026,803  777,141 

II Balances with Reserve Bank of India:

(i)  In current accounts  29,481,753  29,585,767 

(ii) In other accounts  -    -   

TOTAL (I+II)  30,508,556  30,362,908 

SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I In India

(i) Balance with banks

(a)	 In current accounts  64,319  168,679 

(b)	 In other deposit accounts  -    -   

(ii) Money at call and short notice

(a)	 With banks  1,850,000  7,000,000 

(b)	 With other institutions  194,091  10,783,453 

Total  2,108,410  17,952,132 

II Outside India

(i) In current accounts  76,148  56,133 

(ii) In other deposit accounts  11,405,625  -   

(iii) Money at call and short notice  4,819,235  2,648,798 

TOTAL  16,301,008  2,704,931 

GRAND TOTAL (I+II)  18,409,418  20,657,063 
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Schedule 8 Investments (Net of Provisions)

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Investments in India in :

(i)  Government securities  387,985,608  248,556,534 

(ii) Other approved securities  -    -   

(iii) Shares (includes equity and preference shares) #  3,709,044  4,879,419 

(iv) Debentures and bonds  122,080,787  130,673,982 

(v)  Investment in subsidiaries / joint ventures *  2,993,621  3,105,221 

(vi) Others (venture capital funds, mutual funds, commercial papers, certificate of 
deposits, security receipts, PTC etc.)

 95,246,282  117,501,805 

Total Investments in India  612,015,342  504,716,961 

II Investments Outside India in :

(i)  Government securities (including local authorities)  -    - 

(ii) Subsidiaries and/or joint ventures abroad -  - 

(iii) Others -  - 

Total Investments outside India -  - 

GRAND TOTAL (I+II)  612,015,342  504,716,961 

#	 Includes investments in associates

*	 Dividend received from pre-acquisition profits of ` 11.16 crore is reduced from cost of investments as per AS - 13 - Accounting for 
Investments.	

Schedule 9 Advances (Net of Provisions)

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

A (i)  Bills purchased and discounted  31,530,753  14,200,826 

(ii) Cash credits, overdrafts and loans repayable on demand  58,030,428  22,625,098 

(iii) Term loans  432,087,700  457,190,908 

TOTAL  521,648,881  494,016,832 

B (i)  Secured by tangible assets *  274,120,792  292,239,177 

(ii)  Covered by bank / government guarantees $  1,908,640  -   

(iii) Unsecured  245,619,449  201,777,655 

TOTAL  521,648,881  494,016,832 

C I  Advances in India

(i)	 Priority sector  64,179,608  71,519,365 

(ii)	 Public sector   35,199,879  33,856,070 

(iii)	 Banks  2,415,366  1,559,667 

(iv)	 Others  419,854,028  387,081,730 

TOTAL  521,648,881  494,016,832 

C Ii  Advances Outside India

(i)	 Due from banks  -    - 

(ii)	 Due from others :  

	 (a)	 Bills purchased and discounted  -    - 

	 (b)	 Syndicated loans  -    - 

	 (c)	 Others  -    - 

TOTAL  -    - 

GRAND TOTAL (C I+C II)  521,648,881  494,016,832 

The above advances are net of provisions of ` 1,587.93 crore (Previous Year ` 2,229.19 crore).

*	 Includes advances against book debts

$	 Includes advances against LCs issued by banks
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Schedule 10 Fixed assets

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Premises

Gross block

At cost at the beginning of the year  2,968,068  2,921,594 

Additions during the year  1,074  104,843 

Deductions during the year  -   (58,369)

TOTAL   2,969,142  2,968,068 

Depreciation

As at the beginning of the year 439,925  402,720 

Charge for the year 52,351 51,621

Deductions during the year  -   (14,416)

Depreciation to date 492,276 439,925

Net block of premises  2,476,866  2,528,143 

Ii Other fixed assets (including furniture and fixtures) (refer note 18.51)

Gross block

At cost at the beginning of the year  7,276,553  4,671,670 

Additions during the year  1,669,206  2,691,234 

Deductions during the year (79,499) (86,351)

TOTAL  8,866,260  7,276,553 

Depreciation

As at the beginning of the year 1,992,884  754,137 

Charge for the year 1,582,498 1,291,821

Deductions during the year (39,689) (53,074)

Depreciation to date 3,535,693 1,992,884

Net block of other fixed assets (including furniture and fixtures)  5,330,567  5,283,669 

Iii CAPITAL WORK-IN-PROGRESS (including capital advances)  33,874  53,703 

GRAND TOTAL (I+II+III)  7,841,307  7,865,515 

Schedule 11 Other assets

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Inter-office adjustments (net)  -    -   

II Interest accrued  13,959,207  11,742,051 

III Tax paid in advance / tax deducted at source (net of provisions)  10,068,993  6,543,812 

IV Stationery and stamps  567  45 

V Non banking assets acquired in satisfaction of claims  -    -   

VI Others  50,749,517  45,691,394 

TOTAL (I+II+III+IV+V+VI)  74,778,284  63,977,302 
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Schedule 12 Contingent liabilities

 As at  
March 31, 2018

 As at   
March 31, 2017

 (` in Thousands)  (` in Thousands)

i Claims against the bank not acknowledged as debts  1,658,574  1,425,877 

ii Liability for partly paid investments  1,162,778  2,452,917 

iii Liability on account of outstanding forward exchange and derivative contracts :

(a) Forward Contracts  642,282,198  979,287,494 

(b) Interest rate swaps, currency swaps, forward rate agreement and interest rate futures  1,035,446,452  757,121,514 

(c) Foreign currency options  196,553,003  108,788,055 

TOTAL (a+b+c)  1,874,281,653  1,845,197,063 

IV Guarantees given on behalf of constituents

In India  226,081,876  136,747,944 

Outside India  -    -   

V Acceptances, endorsements and other obligations  52,970,776  49,299,568 

VI Other items for which the bank is contingently liable (capital commitments)  743,124  988,929 

GRAND TOTAL (I+II+III+IV+V+VI)  2,156,898,781  2,036,112,298 
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Schedule 13 Interest earned

Year ended 
March 31, 2018

YEAR ended 
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Interest / discount on advances / bills  47,229,452  50,884,182 

II Income on investments  40,413,069  32,887,822 

III Interest on balances with Reserve Bank of India and other inter-bank funds  82,741  572,137 

IV Others *  1,574,784  983,004 

TOTAL  89,300,046  85,327,145 

*	 Includes interest on income tax refunds amounting to ` 41.23 crore (Previous Year ` 6.83 crore).

Schedule 14 Other income

Year ended 
March 31, 2018

YEAR ended 
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Commission, exchange and brokerage  4,305,836  2,992,769 

II Profit / (loss) on sale of investments (net)  3,948,810  5,646,116 

III Profit / (loss) on revaluation of investments (net)  -    -   

IV Profit / (loss) on sale of premises and other fixed assets (net) (10,875) (53,527)

V Profit / (loss) on exchange/derivative transactions (net) 2,911,473 1,526,983

VI Income earned by way of dividends etc. from subsidiaries / companies and / or joint 
venture abroad / in India *

 -    -   

VII Miscellaneous Income  23,683  18,815 

TOTAL  11,178,927  10,131,156 

*	 Dividend from subsidiary of ` 11.16 crore, out of pre-acquisition profits is reduced from cost of investments in subsidiary, as per 
AS-13-Accounting for Investments.

Schedule 15 Interest expended

Year ended 
March 31, 2018

YEAR ended 
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Interest on deposits  26,370,528  13,141,603 

II Interest on borrowings from Reserve Bank of India / inter-bank borrowings  3,299,528  5,201,972 

III Others  41,649,018  46,810,368 

TOTAL  71,319,074  65,153,943 

Schedule 16 Operating expenses 

Year ended 
March 31, 2018

YEAR ended 
March 31, 2017

 (` in Thousands)  (` in Thousands)

I Payments to and provisions for employees  6,759,749  5,736,220 

II Rent, taxes and lighting  1,026,471  1,123,178 

III Printing and stationery  148,828  84,487 

IV Advertisement and publicity  244,234  143,055 

V Depreciation on bank's property  1,634,849  1,343,442 

VI Directors' fees, allowance and expenses  13,800  11,544 

VII Auditors' fees and expenses  17,900  18,090 

VIII Law charges  73,301  33,763 

IX Postage, telegrams, telephones etc.  307,498  171,446 

X Repairs and maintenance  291,650  294,465 

XI Insurance  374,544  157,698 

XII Other expenditure  5,633,119  3,652,376 

TOTAL  16,525,943  12,769,764 

SCHEDULES FORMING PART OF THE profit and loss account FOR THE YEAR ENDED MARCH 31, 2018
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17	 Significant accounting policies forming part of the financial statements for the year ended 
March 31, 2018

a.	 Background

	 IDFC Bank Limited (“the Bank”) was incorporated on October 21, 2014 as a Company under the Companies Act, 2013. Further, the 
Bank commenced its banking operations on October 1, 2015 after receiving universal banking license from the Reserve Bank of 
India (‘the RBI’) on July 23, 2015. The Bank has 150 branches in India. The Bank’s shares are listed on National Stock Exchange of 
India Limited and BSE Limited.

b.	 Basis of preparation

	 The financial statements have been prepared based on historical cost convention and accrual basis of accounting in accordance 
with the requirements prescribed under Section 29 and third schedule of the Banking Regulation Act, 1949 and in conformity with 
Generally Accepted Accounting Principles in India to comply with the statutory requirements prescribed under the circulars and 
guidelines issued by the RBI from time to time and the Accounting Standards notified under section 133 of the Companies Act, 
2013, to the extent applicable and practices generally prevalent in the banking industry in India.

c.	 Use of estimates

	 The preparation of financial statements in conformity with the Generally Accepted Accounting Principles requires the Management 
to make estimates and assumptions that affects the reported amount of assets and liabilities, revenues and expenses and 
disclosure of contingent liabilities at the date of the financial statements. The management believes that the estimates used 
in preparation of financial statements are prudent and reasonable. Actual results could differ from those estimates and the 
differences between the actual results and the estimates would be recognised in the periods in which the results are known / 
materialised. 

d.	 Significant accounting policies :

17.1	 investments

	 Classification :

	 In accordance with the RBI Guidelines on investment classification and valuation; Investments are classified into:

¡¡ Held for Trading (HFT), 

¡¡ Available for Sale (AFS) and

¡¡ Held to Maturity (HTM).

	 Reclassification of securities if any, in any categories are accounted for as per the RBI guidelines. However, for disclosure in the 
Balance Sheet, investments in India are classified under six categories - Government Securities, Other approved securities, Shares, 
Debentures and Bonds, Investment in Subsidiaries/Joint Ventures and Others. 

	 Basis of classification and accounting :

	 Investments that are held principally for resale within 90 days from the date of purchase are classified under HFT category. 
Further, as per the RBI guidelines, HFT securities, which remain unsold for a period of 90 days are reclassified to AFS category. 
Investments which the Bank intends to hold till maturity are classified as HTM securities. Investments which are not classified in 
either of the above categories are classified under AFS category. Investments are recorded on value date except for equity shares 
which are recorded on trade date. 

	 Cost of acquisition :
¡¡ Cost including brokerage and commission pertaining to investments paid at the time of acquisition are charged to the Profit 

and Loss Account. 

¡¡ Cost of investments is computed based on First in First out Method for all categories of Investments including Short sales.

¡¡ Broken period interest (the amount of interest from the previous interest payment date till the date of purchase / sale of 
instrument) on debt instrument is treated as a revenue item.

	 Valuation :

	 Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any premium on 
acquisition is amortised over the remaining maturity period of the security on a straight line method basis. Such amortisation of 
premium is adjusted against interest income under the head “Income from investments” as per the RBI guidelines. Any diminution, 
other than temporary, in the value of investments in HTM Category is provided for, while discount is not accreted.

	 Investments classified under AFS and HFT categories are marked to market as per the RBI guidelines. Traded investments are 
valued based on the trades / quotes on the recognised stock exchanges, or prices/yields declared by Primary Dealers Association 
of India (PDAI) jointly with Fixed Income Money Market and Derivatives Association (‘FIMMDA’) / Financial Benchmark India Pvt. 
Ltd. (‘FBIL’), periodically.
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¡¡ The market value of unquoted government securities which qualify for determining the Statutory Liquidity Ratio (‘SLR’) 

included in the AFS and HFT categories is computed as per the Yield-to-maturity (‘YTM’) rates published by FIMMDA / 

FBIL.

¡¡ The valuation of other unquoted fixed income securities (viz. State Government securities, Other approved securities, Bonds 

and Debentures) and preference shares, wherever linked to the YTM rates, is done with a mark-up (reflecting associated 

credit and liquidity risk) over the YTM rates for government securities published by FIMMDA / FBIL.

¡¡ Unquoted equity shares are valued at the break-up value, if the latest balance sheet is available or at ` 1 as per the RBI 

guidelines in case the latest balance sheet is not available.

¡¡ Units of mutual funds are valued at the latest repurchase price / net asset value (‘NAV’) declared by the mutual fund.

¡¡ Treasury Bills, Commercial Papers and Certificate of Deposits being discounted instruments, are valued at carrying cost. 

Accretion of discount on discounted Money Market Securities is computed on straight line method and for long term 

discounted securities, constant YTM method is used.

¡¡ Security receipts (SR) are valued as per NAV as provided by the Reconstruction Company (RC) / Securitization Company 

(SC).

¡¡ Units of Venture Capital Funds (‘VCF’) and Alternate Investment Fund (‘AIF’) held under AFS category are marked to 

market based on the NAV provided by VCF/AIF based on the latest audited financial statements. In case the audited 

financials are not available for a period beyond 18 months, the investments are valued at ` 1 per VCF/AIF. Banks’ investments 

in units of VCFs is classified under HTM for an initial period of three years and valued at cost during this period, in 

accordance with the RBI guidelines.

¡¡ Priority Sector pass through certificates (PTCs) are valued at book value as per FIMMDA guidelines.

	 Investments in subsidiaries are categorised as HTM and assessed for impairment to determine permanent diminution, if any, in 
accordance with the RBI guidelines.

	 Securities are valued script wise and depreciation / appreciation is aggregated for each category. Net depreciation, if any, 
compared to the acquisition cost, in any of the categories, is charged to the Profit and Loss Account. The net appreciation in each 
category, if any, is not recognised except to the extent of depreciation already provided. The valuation of investments includes 
securities under repo transactions. 

	 Non-performing investments are identified and depreciation / provision is made thereon based on the RBI guidelines. The 
depreciation / provision is not set off against the appreciation in respect of other performing securities. Interest on non-
performing investments is recognised on cash basis. 

	 Short sales :

	 The Bank undertakes short sale transactions in Central Government dated securities in accordance with RBI guidelines and these 
are shown under Schedule 8 - Investments. The short position is marked to market along with other securities in that category and 
loss, if any, is charged to the Profit and Loss Account while gain, if any, is ignored. Profit / loss on settlement of the short position 
are recognised in the Profit and Loss Account. 

	 Repo and Reverse Repo Transaction :

	 In accordance with the RBI guidelines Repo and Reverse Repo transactions in government securities and corporate debt 
securities, including transactions conducted under Liquidity Adjustment Facility (‘LAF’) and Marginal Standing Facility (‘MSF’) with 
RBI are reflected as borrowing and lending transactions respectively. Borrowing cost on repo transactions is accounted as interest 
expense and revenue on reverse repo transactions are accounted as interest income.

17.2	 Advances 

	 In accordance with the RBI guidelines, advances are classified as performing and non-performing. Non-Performing advances 
are further classified as Sub-Standard, Doubtful and Loss Assets in accordance with the RBI guidelines on Income Recognition 
and Asset Classification (‘IRAC’). In addition, based on extant environment or specific information on risk of possible slippages 
or current pattern of servicing, the Bank makes provision on specific advances in infrastructure sector which are classified as 
standard advances as these are not non-performing advances (‘identified advances’). Advances are stated net of NPA provisions, 
provision against identified advances, provisions for funded interest term loan classified as non-performing advances, claims 
received from Export Credit Guarantee Corporation of India Ltd. (ECGC) and provisions in lieu of diminution in the fair value of 
restructured asset.

	 The Bank makes general provisions on all standard advances based on the rates under each category of advance as prescribed 
by the RBI. In addition, the Bank makes provisions for standard assets in telecom sector and other stressed sectors, at rates 
higher than the regulatory minimum, based on evaluation of risk and stress as per the Board approved policy. The provision on 
standard advances is not reckoned for arriving at net NPAs. The provision against standard advances (other than provision against 
identified advances) is shown separately as “Contingent Provisions against Standard Assets” under “Schedule 5 - Other Liabilities”.
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	 Legacy advances in infrastructure sector transferred to IDFC Bank on demerger of financing undertaking from IDFC Limited 
(‘identified advances’) carries provisions on a prudent basis based on assessment of risk relating to possible slippages, extant 
environment, specific information or pattern of servicing. These provisions being specific in nature are netted off from gross 
advances. These provisions are reviewed and reassessed atleast once a year.

	 Specific loan loss provisions in respect of non-performing advances are made based on management’s assessment of the degree 
of impairment of wholesale and retail advances, subject to the minimum provisioning level prescribed by the RBI. These provisions 
are reviewed and reassessed atleast once a year.

	 In case of corporate loans, provision is made for sub-standard, doubtful and loss assets at the rates prescribed by the RBI or 
higher as approved by the management. Provision on retail loans and advances, subject to minimum provisioning requirement of 
the RBI are assessed at borrower level, on the basis of ageing of loans based on internal provisioning policy of the Bank.

	 The RBI has revised ‘Framework for Resolution of Stressed Assets’ and extant instructions on resolution of stressed assets such 
as Framework for Revitalising Distressed Assets, Corporate Debt Restructuring Scheme, Flexible Structuring of Existing Long-
Term Project Loans, Strategic Debt Restructuring Scheme (SDR), Change in Ownership outside SDR and Scheme for Sustainable 
Structuring of Stressed Assets (S4A) stand withdrawn with immediate effect from February 12, 2018. Also, Joint Lenders Forum 
(JLF) as an institutional mechanism for resolution of stressed accounts stands discontinued.

	 As per the revised framework, the Bank is required to form a Resolution Plan (‘RP’) for a borrower who defaults in repayment of 
debt.

	 i. 	 In respect of large borrower accounts (with aggregate exposure of lenders at ` 2,000 crore and above, on or after March 1, 
2018), the Bank is required to implement RP within 180 days from the reference date, failing which, the Bank is required to 
file an insolvency application, singly or jointly, under the Insolvency and Bankruptcy Code 2016 (IBC). 

	 ii. 	 In respect of borrower accounts having aggregate exposure of lenders below ` 2,000 crore, the Bank is required to adopt a 
Board Approved Policy for the implementation of RP.

		  As per the revised framework, asset classification and provisioning in respect of exposure to borrower entities against whom 
insolvency applications are filed under the IBC shall be as per the extant IRAC guidelines. RBI has also revised prudential 
norms applicable to any restructuring, whether under the IBC framework or outside the IBC framework.

		  As per the revised framework in case of restructuring:

	 a. 	 Asset Classification:

		  a)	 The accounts classified as ‘standard’ shall be immediately downgraded as NPAs. 

		  b)	 The non-performing assets, upon restructuring, would continue to have the same asset classification as prior to 
restructuring. In both cases, the asset classification shall continue to be governed by the ageing criteria as per extant 
IRAC guidelines.

	 b.      Condition for Upgrade:

		  a)	 Restructured accounts may be upgraded only on ‘satisfactory performance’ (i.e. the payments in respect of borrower 
entity are not in default at any point of time) during the ‘specified period’ (i.e. the date by which atleast 20% of the 
outstanding principal debt and interest capitalization sanctioned as part of restructuring, is repaid).

		  b)	 In case of large borrower accounts (accounts where aggregate exposure is more than ` 100 crore), to qualify for an 
upgrade, in addition to demonstration of satisfactory performance, the credit facilities of the borrower shall also be 
rated as investment grade (BBB- or better) as at the end of the specified period. Accounts with aggregate exposure 
of ` 500 crore and above shall require two ratings. 

		  c)	 In case satisfactory performance during the specified period is not demonstrated, the account shall, immediately 
on such default, be reclassified as per the repayment schedule that existed before the restructuring. Any future 
upgrade for such accounts shall be contingent on implementation of a fresh RP and demonstration of satisfactory 
performance thereafter.

	 iii. 	 Any additional finance approved under the RP (including any resolution plan approved by the Adjudicating Authority under 
IBC) may be treated as ‘standard asset’ during the specified period under the approved RP, provided the account performs 
satisfactorily during the specified period. If the restructured asset fails to perform satisfactorily during the specified period 
or does not qualify for upgradation at the end of the specified period, the additional finance shall be placed in the same 
asset classification category as the restructured debt.

		  In the event of substantial erosion in value of loan and remote possibility of collection, non performing loans with adequate 
provisions are evaluated for technical / prudential write off based on Bank’s policy and RBI guidelines. Such write off does 
not have an impact on the Bank’s legal claim against the borrower. The Bank may also write off non performing loans on 
one time settlement (OTS) with the borrower. Amounts recovered against debts written off in earlier years are recognised in 
the Profit and Loss Account and included under Other Income.
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		  Provision for Unhedged Foreign Currency Exposure of borrowers is made as per the RBI guidelines and disclosed 
under Contingent Provision against Standard Assets. In addition to the provisions required to be held according to the 
asset classification status, provisions are held for individual country exposure (other than for home country as per the 
RBI guidelines). The countries are categorised into seven risk categories as mentioned in the ECGC guidelines namely 
insignificant, low, moderate, high, very high, restricted and off-credit and provision is made on exposures exceeding 180 
days on a graded scale ranging from 0.25% to 100%. For exposures with contractual maturity of less than 180 days, 25% 
of the normal provision requirement is held. If the country exposure (net) of the Bank in respect of each country does not 
exceed 1% of the total funded assets, no provision is maintained on such country exposure.

17.3	 Revenue recognition

	 Interest income :

	 Interest Income is recognised on accrual basis in the Profit and Loss Account, except in the case of Non-Performing Assets (NPAs) 
and identified advances, where it is recognised upon realisation. The unrealised interest, fees and charges booked in respect of 
NPAs and identified advances is reversed and recognised on cash basis.

	 Interest Income on coupon bearing securities is recognised over the tenure of the instrument on a straight line method and on 
non-coupon bearing securities over the tenure on yield basis. Any premium on acquisition of securities held under HTM category 
is amortised over the remaining maturity period of the security on a straight line method basis.

	 Dividend on equity shares, preference shares and on mutual fund units is recognised as income when the right to receive the 
dividend is established.

	 Fees and charges :

	 Loan originating fees, when it becomes due, is recognised upfront as income. Arrangership / syndication fee is recognised as 
income on completion of the significant act / milestone and when right to recovery is established. Fee and commission income is 
recognised as income when due and reasonable right of recovery is established and can be reliably measured. 

	 Commission received on guarantees and letter of credit issued is recognised on straight line basis over the period of the contract 
or the period for which commission is received except for commission not exceeding ` 25 lacs which is recognised when due, 
unless the Bank is uncertain of ultimate collection.

	 Fee on rescheduling of outstanding debt is recognised on accrual basis over the period of time covered by the rescheduled 
extension period. Underwriting fees is recognised as income on closure of issue and revenue can be reliably measured. All other 
fees and charges is recognised as and when they become due and revenue can be reliably measured and reasonable right of 
recovery is established.

	 Investments :

	 Profit / loss on sale of investments under the HTM, AFS and HFT categories are recognised in the Profit and Loss Account. The 
profit from sale of investment under HTM category, is appropriated from Profit and Loss Account to “Capital Reserve” (net of 
applicable taxes and transfer to Statutory Reserve) in accordance with the RBI guidelines. Losses are recognised in the Profit and 
Loss Account.

	 Exchange gain or loss arising on account of revaluation of monetary assets and liabilities is recognised in the Profit and Loss 
Account as per the revaluation rates published by Foreign Exchange Dealers’ Association of India (FEDAI).

	 Other operating income :

	 Securitisation transactions :

	 Net income arising on account of sale of standard asset, being the difference between the sale consideration and book value, 
is amortised over the life of the securities issued by the Special Purpose Vehicle (SPV). Any loss arising on account of sale is 
recognised in the Profit and Loss Account in the year in which the sale occurs. 

	 In case of Non-Performing Assets sold to Securitisation Company (SC) / Reconstruction Company (RC) for cash, excess provision 
is reversed to Profit and Loss Account. Any loss arising on account of sale is recognised in the Profit and Loss Account in the year 
in which the sale occurs. If sale is against issuance of SRs by SC / RC, the sale will be recognised at lower of redemption value 
of SRs and net book value of financial asset sold. On realisation, the proceeds are reduced against the carrying value of SRs and 
surplus, if any, is recognised in the Profit and Loss Account. 

	 Direct Assignments :

	 Profit / premium arising on account of sale of standard asset, being the difference between the sale consideration and book value, 
is amortised over the residual life of the loan. Any loss arising on account of sale is recognised in the Profit and Loss Account 
in the year in which the sale occurs. In case of gain on sale of non-performing assets, the excess provision shall not be reversed 
but will be utilised to meet the shortfall / loss on account of sale of other non-performing financial assets and shortfall if any is 
charged to the Profit and Loss Account. 
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17.4	 Priority Sector Lending Certificates (PSLCs)

	 The Bank may enter into transactions for the purchase or sale of Priority Sector Lending Certificates (PSLCs). In case of a 
purchase transaction, the Bank buys the fulfillment of priority sector obligation and in case of a sale transaction, the Bank sells 
the fulfillment of priority sector obligation through the RBI trading platform. There is no transfer of underlying risk or loan assets. 
Fees paid for purchase of the PSLCs is recorded as ‘Other Expenditure’ and fees received for the sale of PSLCs is recorded as 
‘Miscellaneous Income’ in Profit and Loss Account. 

17.5	 Transactions involving foreign exchange

	 Foreign currency income and expenditure items of domestic operations are translated at the exchange rates prevailing on the date 
of the transaction. Monetary foreign currency assets and liabilities of domestic and integral foreign operations are translated at 
closing exchange rates notified by FEDAI. The resulting gain or loss on revaluation are included in the Profit and Loss Account in 
accordance with the RBI / FEDAI guidelines. The forward exchange contracts of longer maturities where exchange rates are not 
notified by FEDAI are revalued at the forward exchange rates implied by the swap curves in respective currencies. The resultant 
gains or losses are recognized in the Profit and Loss Account.

	 Premium / discount on currency swaps undertaken to hedge foreign currency assets and liabilities and funding swaps is 
recognized as interest income / expense on accrual basis and is amortized on a pro-rata basis over the underlying swap period. 

	 Contingent liabilities on account of forward exchange and derivative contracts, guarantees, acceptances, endorsements and other 
obligations denominated in foreign currencies are disclosed at closing rates of exchange notified by FEDAI.

17.6	 Accounting for derivative transactions 

	 Derivative transactions comprises of forward contracts, futures, swaps and options. The Bank undertakes derivative transactions 
for trading and hedging on-balance sheet assets and liabilities. All trading transactions are marked to market and resultant gain or 
loss is recognized in the Profit and Loss Account. 

	 For hedge transactions, the Bank identifies the hedged item (asset or liability) and assesses the effectiveness at inception as well 
as at each reporting date. Funding swaps are accounted in accordance with FEDAI guidelines. The Hedge swaps and funding 
swaps are accounted on accrual basis except the swap designated with an asset or liability that is carried at lower of cost or 
market value in the financial statements. In such cases swaps are marked to market with the resulting gain or loss recorded as 
an adjustment to the market value of designated asset or liability. Any resultant profit or loss on termination of hedge swaps is 
amortized over the life of the swap or underlying liability whichever is shorter. Upon ineffectiveness of hedge on re-assessment or 
termination of underlying, the Bank shall de-designate the derivative as trade. 

	 Premium in option transaction is recognized as income / expense on expiry or early termination of the transaction. Mark to market 
gain / loss (adjusted for premium received / paid on options contracts) is recorded as other income. The amounts received / 
paid on cancellation of option contracts are recognized as realized gain / loss on options. Pursuant to the RBI guidelines, any 
receivables under derivative contracts which remain overdue for more than 90 days and mark to market gains on all derivative 
contracts with the same counter-parties are reversed in Profit and Loss Account.

	 Currency futures contracts are marked to market using daily settlement price on a trading day, which is the closing price of the 
respective futures contracts on that day. All open positions are marked to market based on the settlement price and the resultant 
marked to market profit/loss settled with the exchange. Charges receivable / payable on cancellation / termination of foreign 
exchange forward contracts is recognized as income / expense on the date of cancellation / termination under ‘Other Income’. 

	 Valuation of Exchange Traded Currency Options (ETCO) is carried out on the basis of the daily settlement price of each individual 
option provided by the exchange and valuation of Interest Rate Futures (IRF) is carried out on the basis of the daily settlement 
price of each contract provided by the exchange.

	 As per the RBI guidelines on ‘Prudential Norms for Off Balance Sheet Exposures of Banks’ a general provision is made on 
the current gross MTM gain of the contract for all outstanding interest rate and foreign exchange derivative transactions. For 
provisioning purpose, the credit exposure for all the counterparties except Qualified Central Counter Party (QCCP) are calculated 
at deal level, i.e. Gross Positive MTM after netting of margin to the extent of Positive MTM. The credit exposure reckoned for 
standard provisioning on QCCP is calculated at counterparty level i.e. Net Positive MTM.

17.7	 Fixed assets and depreciation

	 Fixed assets are carried at cost of acquisition less accumulated depreciation and impairment, if any. Cost includes freight, duties, 
taxes and incidental expenses related to the acquisition and installation of the asset.

	 Depreciation is charged over the estimated useful life of a fixed asset on a straight-line basis. The rates of depreciation for fixed 
assets, which are not lower than the rates prescribed in Part C of Schedule II of the Companies Act, 2013, are given below :
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Asset Estimated Useful Life

Building – RCC Frame 60 Years

Building – Other than RCC Frame 30 Years

Computers – Desktops, Laptops, End User Devices 3 Years

Computers – Server & Network 6 Years

Vehicles 4 Years

Furniture 10 Years

Office Equipment 5 Years

Leasehold Improvements Over the extended period of lease

Others (including software and system development) 5 years

	 Depreciation on Vehicles and mobile phone is higher than the rates prescribed under the Schedule II of the Companies Act, 2013, 
based on the internal assessment of the useful life of these assets. 

	 Fixed assets individually costing less than ` 5,000 are fully depreciated in the year of installation.

	 Depreciation on assets sold during the year is recognized on a pro-rata basis to the Profit and Loss Account till the date of 
sale. Profit on sale of premises net of taxes and transfer to statutory reserve is appropriated to Capital Reserve as per the RBI 
guidelines.

17.8	 Income tax

	 Income tax expense is the aggregate amount of current tax and deferred tax charge. The current tax expense and deferred 
tax expense is determined in accordance with the provisions of the Income Tax Act, 1961 and as per Accounting Standard 22 - 
Accounting for Taxes on Income respectively.

	 Deferred income taxes reflect the impact of current year timing differences between taxable income and accounting income for 
the year and reversal of timing differences of earlier years. Deferred tax assets and liabilities are measured using tax rates and tax 
laws that have been enacted or substantively enacted at the Balance Sheet date.

	 Deferred tax assets are recognized only to the extent there is reasonable certainty that the assets can be realized in future. In case 
of unabsorbed depreciation or carried forward loss under taxation laws, deferred tax assets are recognized only if there is virtual 
certainty of realization of such assets. Deferred tax assets are reviewed at each balance sheet date and appropriately adjusted to 
reflect the amount that is reasonably / virtually certain to be realized. The impact of changes in the deferred tax assets / liabilities 
is recognised in the Profit and Loss Account.

17.9	 Employees’ stock option scheme

	 The Bank has formulated Employees’ Stock Option Scheme - IDFC Bank Limited ESOS -2015 (‘the Scheme’) in accordance with 
the SEBI (Employee Stock Option Scheme and Employee Stock Purchase Scheme) Guidelines, 1999. The ESOS provides for the 
grant of options to acquire equity shares of the Bank to its employees. The options granted to employees vest in a graded manner 
and these may be exercised by the employees within a specified period.

	 The Bank follows the intrinsic value method to account for its stock-based employee compensation plans. Compensation cost is 
measured by the excess, if any, of the market price / fair value of the underlying stock over the grant price as determined under 
the option plan. Compensation cost, if any is amortized over the vesting period on a straight line method. In case the vested stock 
options expire unexercised, the balance in stock options outstanding is transferred to the general reserve. In case the unvested 
stock options get cancelled, the balance in stock option outstanding account is transferred to the Profit and Loss Account.

17.10	 Employee benefits

	 Defined contribution plan :

	 The contribution to provident fund, superannuation fund and pension fund are considered as defined plans and are charged to 
the Profit and Loss Account as they fall due, based on the amount of contribution required to be made and when services are 
rendered.

	 Defined benefit plan : 

	 The net present value of obligations towards gratuity to employees is actuarially determined as at the Balance Sheet based on the 
projected unit credit method. Actuarial gains and losses are recognised in the Profit and Loss Account for the year.

	 Compensated absences :

	 Based on the leave rules of the Bank, employees are not permitted to accumulate leave for encashment. Any unavailed privilege 
leave to the extent encashable is paid to the employees and charged to the Profit and Loss Account for the year. 
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17.11	 Provisions, contingent liabilities and contingent assets

	 A provision is recognised when the Bank has a present obligation as a result of past event where it is probable that an outflow 
of resources will be required to settle the obligation, in respect of which a reliable estimate can be made. Provisions are not 
discounted to its present value and are determined based on best estimate required to settle the obligation at the Balance Sheet 
date. These are reviewed at each Balance Sheet date and adjusted to reflect the current best estimates.

	 Provisions for onerous contracts are recognised when the expected benefits to be derived by the Bank from a contract are lower 
than the unavoidable costs of meeting the future obligations under the contract. The provision is measured at the present value 
of the lower of the expected cost of terminating the contract and the expected net cost of continuing with the contract. Before a 
provision is established, the Bank recognises any impairment loss on the assets associated with that contract.

	 A disclosure of contingent liability is made when there is :

¡¡ a possible obligation arising from a past event, the existence of which will be confirmed by occurrence or non-occurrence of 
one or more uncertain future events not within the control of the Bank; or

¡¡ a present obligation arising from a past event which is not recognised as it is not probable that an outflow of resources will 
be required to settle the obligation or a reliable estimate of the amount of the obligation cannot be made.

	 When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of resources is remote, no 
provision or disclosure is made.

	 Contingent assets are not recognised in the financial statements. However, contingent assets are assessed continually and if it is 
virtually certain that an inflow of economic benefits will arise, the asset and related income are recognised in the period in which 
the change occurs.

17.12	 Earnings per share

	 The Bank reports basic and diluted earnings per share in accordance with AS-20, Earnings Per Share, as notified under Section 133 
of the Companies Act, 2013 read together with paragraph 7 of the Companies (Accounts) Rules, 2014. Basic earnings per share is 
computed by dividing the net profit after tax by the weighted average number of equity shares outstanding for the year.

	 Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity shares were 
exercised or converted during the year. Diluted earnings per equity share is computed by dividing net profit after tax attributable 
to equity shareholders by the weighted average number of equity shares and weighted average number of dilutive potential 
equity shares outstanding during the year, except where the results are anti-dilutive.

17.13	 Leases

	 Leases where the lessor effectively retains substantially all the risks and benefits of ownership over the lease term are classified as 
operating lease. Amount due under the operating leases, including cost escalation, are charged on a straight line method over the 
lease term in the Profit and Loss Account. Initial direct cost incurred specifically for operating leases are recognised as expense in 
the Profit and Loss Account in the year in which they are incurred.

17.14	 Segment reporting

	 The disclosure relating to segment information is in accordance with the guidelines issued by RBI and Accounting Standard as 
notified.

17.15	 Impairment of assets

	 The carrying amount of the assets at each Balance Sheet date is reviewed for impairment. If any indication of impairment based 
on internal / external factors exists, the recoverable amount of such assets is estimated and impairment is recognised wherever 
the carrying amount of an asset exceeds its recoverable amount. The recoverable amount is the greater of the net selling price and 
its value in use, which is arrived at by discounting the future cash flows to their present value, based on an appropriate discounting 
factor. If at the Balance Sheet date, there is an indication that previously recognised impairment loss no longer exists, the 
recoverable amount is reassessed and the asset is reflected at the recoverable amount, subject to a maximum of the depreciable 
historical cost and reversal of such impairment loss is recognised in the Profit and Loss Account, except in case of revalued assets.

17.16	 Fraud Provisioning

	 As per RBI guidelines, in case of frauds due to the Bank or for which the Bank is liable, provision needs to be immediately 
recognised in Profit and Loss Account. However, the banks have an option to make provisions over a period, not exceeding four 
quarters, commencing from the quarter in which the fraud has been detected. 

17.17	 Cash and cash equivalents

	 Cash and cash equivalents include cash in hand, balances with the RBI, balances with other banks and money at call and short notice.

17.18	 Corporate social responsibility

	 Expenditure towards corporate social responsibility, in accordance with Companies Act, 2013, are recognised in the Profit and Loss 
Account.
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18	 Notes forming part of the financial statements for the year ended March 31, 2018

	 Amounts in notes forming part of the financial statements for the year ended March 31, 2018 are denominated in ` crore to 
conform with the extant RBI guidelines. 

18.1	 IDFC Bank Limited (“the Bank”) was incorporated on October 21, 2014 as a Company under the Companies Act, 2013. Further, the 
Bank commenced its banking operations on October 1, 2015 after receiving universal banking license from the Reserve Bank of 
India (‘the RBI’) on July 23, 2015.

	 During the year ended March 31, 2018, the Board of Directors of the Bank approved a merger of Capital First Limited and its 
wholly owned subsidiaries, Capital First Home Finance Limited & Capital First Securities Limited with the Bank in an all-stock 
transaction through a Composite Scheme of Arrangement. The Scheme is subject to the approval of the Reserve Bank of India 
(RBI), the Competition Commission of India (CCI), the Securities and Exchange Board of India (SEBI) / Stock Exchanges, the 
respective Shareholders and Creditors of each entities and the National Company Law Tribunal (NCLT). The appointed date for 
the transaction is proposed to be April 1, 2018 or mutually agreed date and the effective date shall be based on the receipt of the 
aforesaid approvals. The proposed transaction however does not have any impact on the current financial results or the financial 
position of the Bank as at March 31, 2018.

	 During the year ended March 31, 2017, the Bank acquired 100% equity share capital of IDFC Bharat Limited (formerly known 
as Grama Vidiyal Microfinance Limited), a non banking finance company - microfinance institution (NBFC-MFI). On receipt of 
final approval from RBI and satisfaction of all the conditions (including surrender of the NBFC-MFI registration on October 18, 
2016), IDFC Bharat Limited became a wholly owned subsidiary of the Bank with effect from October 13, 2016. The Bank acquired 
55,79,996 equity shares of IDFC Bharat Limited for a total consideration of ` 310.52 crore. 

18.2	 Capital adequacy

	 The capital adequacy ratio of the Bank, calculated as per the RBI guidelines (under Basel III) is set out below :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Tier I capital  14,948.76 14,673.79

	 of which common equity tier I capital  14,948.76 14,673.79

Tier II capital  271.69 281.83

Total capital  15,220.45 14,955.62

Total Risk Weighted Assets  84,581.50 79,144.08

Common equity Tier I capital ratio (%) 17.68% 18.54%

	 Tier I capital ratio (%) 17.68% 18.54%

	 Tier II capital ratio (%) 0.32% 0.36%

Total capital ratio (CRAR) (%) * 18.00% 18.90%

Percentage of the shareholding of the Government of India 7.68% 7.69%

Amount of equity capital raised  -  - 

Amount of additional Tier I capital raised; of which

	 Perpetual non cumulative preference shares  -  - 

	 Perpetual debt instruments  -  - 

Amount of Tier II capital raised; of which

	 Debt capital instrument  -  - 

	 Preference share capital instruments  -  - 

	 In terms of revised Accounting Standard (AS) 4 ‘Contingencies and Events occurring after the Balance sheet date’, dividend 
for FY 2016-17 including dividend distribution tax of ` 307.01 crore was appropriated in FY 2017-18.

*	 Capital adequacy ratio after considering the effect of dividend for FY 2016-17 is 18.51% as on March 31, 2017. Capital adequacy 
ratio for FY 2017-18 is after considering the impact of proposed dividend of ` 307.78 crore.
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18.3	 Business ratios / information

Particulars March 31, 2018 March 31, 2017

Interest income as a percentage to working funds $ 7.24% 7.77%

Non-interest income as a percentage to working funds $ 0.91% 0.92%

Operating profit as a percentage to working funds $ & 1.02% 1.60%

Return on assets @ 0.72% 1.04%

Business per employee # ^ (` in crore) 18.94 21.32

Profit per employee ^ (` in crore) 0.18 0.32

$	 Working funds represents average of total assets as reported to the RBI in Form X under Section 27 of the Banking 
Regulation Act, 1949. 

@	 Return on assets is based on the simple average of opening and closing total assets.

#	 Business is the total of average net advances and average deposits (net of inter-bank deposits). The average advances and 
the average deposits represents the simple average of the opening and closing figures.

^	 Productivity ratios are based on monthly average of employee numbers, which excludes contract staff, intern etc.

&	 Operating profit is profit before provisions and contingencies.

18.4	 Investments

I Value of investments :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

i Gross value of investments

(a) In India  62,639.32  52,005.09 

(b) Outside India  -  - 

ii Provisions for depreciation

(a) In India (1,437.79) (1,533.39)

(b) Outside India  -  - 

iii Net value of investments 

(a) In India  61,201.53  50,471.70 

(b) Outside India  -  - 

II Movement of provisions held towards depreciation on investments (including provision towards 
non-performing investments)

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Opening balance  1,533.39  1,194.74 

Add: Transfer due to conversion of loans into investments  -  97.65 

Add: Excess provision on sale of loans to Asset Reconstruction Company (ARC)  -  196.08 

Add: Provisions made during the year  113.86  245.09 

Less: Utilisation of provisions for conversion of Bonds into Equity  - (111.95)

Less: Write-back of excess provisions during the year (209.46) (88.22)

Closing balance  1,437.79  1,533.39 

18.5	 The Bank has not spread provisioning for mark to market (MTM) losses on investment held in AFS and HFT category for the 
quarters ended December 31, 2017 and March 31, 2018, though allowed by RBI vide circular DBR.No.BP.BC.102/21.04.048/2017-18 
dated April 2, 2018 with a view to address the systemic impact of sharp increase in yields of Government Securities.
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18.6	 Repo transactions

	 Following are the details of securities sold and purchased under repo / reverse repo transactions (in face value terms) respectively 
including transactions under Liquidity Adjustment Facility (LAF) and Marginal Standing Facility (MSF) done during the years 
ended March 31, 2018 and March 31, 2017 :

Year ended March 31, 2018 ( ` in crore)

Particulars Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding 

during the year

Outstanding as 
on March 31, 2018

Securities sold under repo

i Government securities  3,034.88  19,770.66  12,896.06  19,770.66 

ii Corporate debt securities  -  -  -  - 

Securities purchased under reverse repo

i Government securities  20.00  2,317.71  1,152.56  194.95 

ii Corporate debt securities  -  -  -  - 

Year ended March 31, 2017 ( ` in crore)

Particulars Minimum 
outstanding 

during the year

Maximum 
outstanding 

during the year

Daily Average 
outstanding 

during the year

Outstanding as 
on March 31, 2017

Securities sold under repo

i Government securities  3,237.44 25,525.87 15,346.69  7,310.30 

ii Corporate debt securities  -  -  -  - 

Securities purchased under reverse repo

i Government securities  415.00  4,868.65  2,176.95  1,731.42 

ii Corporate debt securities  -  -  -  - 

18.7	 Non-SLR investment portfolio

i Issuer composition of non SLR investments as at March 31, 2018 * :

( ` in crore)

Sr. 
No.

Issuer Total Amount Extent of 
private 

placement

Extent of 
"below 

investment 
grade" 

securities

Extent of 
"unrated" 
securities

Extent of 
"unlisted" 
securities

(1) (2) (3) (4) (5) (6) (7)

i Public sector undertakings  1,177.89  222.44  -  -  93.29 

ii Financial institutions  6,648.85  4,044.60  -  -  845.15 

iii Banks  751.81  503.07  -  -  276.09 

iv Private corporates  6,050.45  5,965.87  -  -  1,393.52 

v Subsidiaries / joint ventures  299.36  299.36  -  -  299.36 

vi Others  8,887.76  8,887.76  -  -  8,887.76 

vii Provision held towards depreciation (1,413.15)

Total  22,402.97  19,923.10  -  -  11,795.17 

	 Amounts reported under columns (4), (5), (6) and (7) above are not mutually exclusive.

	 * excludes investment in non SLR government securities of ` 21,389.63 crore .
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Issuer composition of non SLR investments as at March 31, 2017$ :

( ` in crore)

sr. 
No.

Issuer Total Amount Extent of 
private 

placement

Extent of 
"below 

investment 
grade" 

securities

Extent of 
"unrated" 
securities

Extent of 
"unlisted" 
securities

(1) (2) (3) (4) (5) (6) (7)

i Public sector undertakings 2,332.83 222.30  -  -  1,259.26 

ii Financial institutions 5,146.14 2,921.92  -  -  465.76 

iii Banks 1,002.88 1,002.88  -  -  - 

iv Private corporates 6,560.68 6,501.15  -  -  1,958.08 

v Subsidiaries / joint ventures 310.52 310.52  -  -  310.52 

vi Others 11,796.15 11,796.15  -  -  11,796.15 

vii Provision held towards depreciation (1,533.15)

Total 25,616.05 22,754.92 -  -  15,789.77 

	 Amounts reported under columns (4), (5), (6) and (7) above are not mutually exclusive.

	 $ excludes investment in non SLR government securities of ` 7,096.08 crore.

	ii	  Non performing Non-SLR investments :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Opening balance of Non performing Non-SLR investments  296.77  412.09 

Additions during the year  560.49  - 

Reductions during the year (191.78) (115.32)

Closing balance of Non performing Non-SLR investments  665.48  296.77 

Total provisions held  639.12 296.77

18.8	 During the year ended March 31, 2018, the value of sales / transfers of securities to / from HTM category (excluding one-time 
transfer of securities permitted to be undertaken by banks at the beginning of the accounting year and with approval of the Board 
of Directors and sales to the RBI under open market operation auctions) exceeded 5% of the book value of investments held in 
HTM category at the beginning of the year.

	 During the year ended March 31, 2017, the value of sales / transfers of securities to / from HTM category (excluding one-time 
transfer of securities permitted to be undertaken by banks at the beginning of the accounting year and with approval of the Board 
of Directors and sales to the RBI under open market operation auctions) did not exceed 5% of the book value of investments held 
in HTM category at the beginning of the year.

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Market value of investments held in HTM category  15,199.97  - 

Excess of book value over market value for which provision is not made  247.59  - 
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18.9	 Forward rate agreement / interest rate swap (IRS)

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

i The notional principal of swap agreements  97,645.22  71,872.80 

ii Losses which would be incurred if counterparties failed to fulfil their obligations 
under the agreements

 580.10  458.29 

iii Collateral required by the bank upon entering into swaps  -  - 

iv Concentration of credit risk arising from the swaps * 67.27% 69.10%

v The fair value of the swap book  96.82  126.57 

	 * Concentration of credit risk basis CEM arising from swaps is with banks as at March 31, 2018 and March 31, 2017.

	 The nature and terms of the IRS as on March 31, 2018 are set out below :

( ` in crore)

Nature No. of deals Notional 
principal

Benchmark Terms

Trading  120  29,332.89 USD LIBOR Trading Positions

Trading  72  3,497.25 INRMIFOR Trading Positions

Trading  1,124  64,815.08 INROIS/MIOIS Trading Positions

Total  1,316  97,645.22 

	 The nature and terms of the IRS as on March 31, 2017 are set out below :

( ` in crore)

Nature No. of deals Notional  

principal

Benchmark Terms

Hedging 81  3,321.00 INROIS Receive Fixed/Pay Float

Hedging 14  1,050.00 INRMIOIS Receive Fixed/Pay Float

Trading 52  9,114.26 USD LIBOR Trading Positions

Trading 49  2,122.25 INRMIFOR Trading Positions

Trading 594  56,265.29 INROIS Trading Positions

Total 790 71,872.80

18.10	Exchange traded interest rate derivatives

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

i Notional principal amount of exchange traded interest rate derivatives undertaken 
during the year 

 5,194.89  4,274.76 

7.72% GOI 2025  -  25.09 

6.97% GOI 2026  3,470.61  1,929.26 

7.59% GOI 2026  404.58  2,309.61 

7.88% GOI 2030  -  10.80 

6.79% GOI 2027  1,229.27  - 

6.79% GOI 2029  90.43  - 

ii Notional principal amount of exchange traded interest rate derivatives outstanding 
as on March 31,

 - 486.06

6.97% GOI 2026  - 454.79

7.59% GOI 2026  - 31.27

iii Notional principal amount of exchange traded interest rate derivatives outstanding 
and not "highly effective" 

 - 486.06

iv Mark to market value of exchange traded interest rate derivatives outstanding and 
not "highly effective" 

 - (1.91)
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18.11	 Disclosures on risk exposure in derivatives

	 Qualitative disclosures :

	 a.	 Structure and organisation for management of risk in derivatives trading, the scope and nature of risk measurement, 
risk reporting and risk monitoring systems, policies for hedging and / or mitigating risk and strategies and processes for 
monitoring the continuing effectiveness of hedges / mitigants :

		  i	 The Bank undertakes transactions in FX and derivatives for the purpose of hedging the Balance Sheet, support 
customer FX and Derivatives hedging / business requirements and takes proprietary positions. Bank deals in various 
kinds of products viz. FX spot and forwards, INR and CCY Swaps and Foreign currency options. The Bank undertakes 
trading positions FX Spot, Forward, Swaps and Futures. The Bank does not run Option book as of now. All the Option 
products are offered to the clients on a back to back basis.

		  ii	 Treasury Sale Desk is a customer centric desk that caters to customers’ requirements in FX and Derivatives 
products subject to regulatory and internal requirements. Product offering to the clients is based on Suitability and 
Appropriateness policy of the Bank as well as by the extant RBI guidelines. The policy ensures that the product being 
offered by the Bank are in sync with the nature of the underlying risk sought to be hedged giving due regard to the 
risk appetite of the customer and understanding of the risk by the customer. Market Risk exposures of clients arising 
out of FX and Derivative transactions are monitored by the Bank on a daily basis through current exposure method. 
Exposures are independently monitored and reported. 

		  iii	 The Bank recognises all derivative contracts (other than those designated as hedges) at fair value. The mark to 
market movement on the positions is monitored on a daily basis. Changes in the fair value of derivatives other than 
those designated as hedges are recognised in the Profit and Loss Account. Hedge transactions are accounted for on 
an accrual basis. Hedging transactions are undertaken by the Bank to protect the variability in the fair value or the 
cash flow of the underlying Balance Sheet item. 

		  iv	 All the derivative transactions are governed by the FX & Derivative policy, Market Risk Management policy and 
Limit Management Framework of the Bank. Limit Management Framework details various types of market risk limits 
which are monitored on a daily basis and breaches, if any, are reported promptly. Risk assessment of the portfolio is 
undertaken periodically and presented to the Market Risk Committee / Asset Liability Committee. These limits are set 
up taking into account market volatility, risk appetite, business strategy and management experience. The Bank has a 
clear functional segregation of Treasury operations between Front Office, Market Risk and Back Office.

	 b.	 Accounting policy for recording hedge and non-hedge transactions; recognition of income, premiums and discounts; 
valuation of outstanding contracts; provisioning, collateral and credit risk mitigation :

	 	 For hedge transactions, the Bank identifies the hedged item (asset or liability) and assesses the effectiveness at inception 
as well as at each reporting date. Funding swaps are accounted in accordance with FEDAI guidelines.

		  Interest rate swaps are booked with the objective of managing the interest rate risk on liabilities. Interest rate swaps in the 
nature of hedge are recorded on accrual basis and these transactions are not marked to market. Any resultant profit or loss 
on termination of the hedge swaps is amortised over the life of the swap or underlying liability, whichever is shorter.

		  Currency interest rate swaps in the nature of hedge, booked with the objective of managing the currency and interest rate 
risk on foreign currency liabilities are recorded on accrual basis and these transactions are not marked to market. Any 
resultant profit or loss on termination of hedge swaps is amortised over the life of swap or underlying liability, whichever is 
shorter. The foreign currency balances on account of principal of currency interest rate swaps outstanding as at the balance 
sheet date are revalued using the closing rate.

	 Quantitative disclosure on risk exposure in derivatives :

( ` in crore)

Particulars March 31, 2018

Currency 
Derivatives

Interest rate 
derivatives

1 Derivatives (notional principal amount)

a. 	 For hedging  8,994.99  - 

b. 	 For trading  80,787.95  97,645.22 

2 Marked to market positions $

a. 	 Asset (+)  700.53  580.10 

b. 	 Liability (-) (606.68) (483.28)

3 Credit exposure  2,693.41  1,186.17 



notes FORMING PART OF THE FINANCIAL STATEMENTS AS AT AND FOR THE YEAR ENDED March 31, 2018

S TA N D A L O N E  A C C O U N T S   1 1 9

( ` in crore)

Particulars March 31, 2018

Currency 
Derivatives

Interest rate 
derivatives

4 Likely impact of one percentage change in interest rate (100*PV01)

a. 	 On hedging derivatives  0.54  - 

b. 	 On trading derivatives  4.87  406.37 

5 Maximum and minimum of 100*PV01 observed during the year

a. 	 On hedging

	 - 	 minimum  0.50  - 

	 - 	 maximum  0.80  107.37 

b.	 On trading

 	 - 	 minimum  3.69  136.18 

 	 - 	 maximum  31.37  406.37 
$ includes present value of future receivables on cancelled forward contracts.

( ` in crore)

Particulars March 31, 2017

Currency 
Derivatives

Interest rate 
derivatives

1 Derivatives (notional principal amount)

a. 	 For hedging 1,903.19 4,371.00

b. 	 For trading 110,257.65 67,987.86

2 Marked to market positions

a. 	 Asset (+)  2,510.56 458.29 

b. 	 Liability (-) (2,470.93) (333.62)

3 Credit exposure 3,061.87 943.41

4 Likely impact of one percentage change in interest rate (100*PV01)

a. 	 On hedging derivatives 0.78 111.03 

b. 	 On trading derivatives 35.05 176.61 

5 Maximum and minimum of 100*PV01 observed during the year

a. 	 On hedging

 	 - 	 minimum 0.78 105.06 

 	 - 	 maximum 10.81 148.11 

b. 	 On trading

 	 - 	 minimum 0.19 35.30 

 	 - 	 maximum 51.53 176.61 

	 i	 The notional principal amount of derivatives reflect the volume of transactions outstanding as at the balance sheet date and 
do not represent the amounts at risk.

	 ii	 The Bank has computed the maximum and minimum of PV01 for the year based on daily average.

	 iii	 In respect of derivative contracts, the Bank evaluates the credit exposure arising therefrom, in line with RBI guidelines. 
Credit exposure has been computed using the Current Exposure Method (CEM) which is the sum of :

		  a.	 the current replacement cost (marked to market value including accrued interest) of the contract or zero whichever is 
higher; and

		  b.	 the Potential Future Exposure (PFE) is a product of the notional principal amount of the contract and a factor that 
is based on the grid of credit conversion factors prescribed in RBI guidelines, which is applied on the basis of the 
residual maturity and the type of contract.
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18.12	 Asset quality

A	 Particulars

( ` in crore)

As at
March 31, 2018

As at
March 31, 2017

i Net NPAs to net advances (%) 1.69% 1.14%

ii Movement of gross NPAs :

a. Opening balance  1,542.10  3,058.30 

b. Additions during the year  1,251.58  980.68 

c. Reductions during the year :

 - 	 Upgradation (0.25)  - 

 - 	 Recoveries (excluding recoveries made from upgraded accounts) (16.55) (96.09)

 - 	 Write-offs including technical / prudential write-offs (997.83) (0.01)

 - 	 Sale to ARC  - (2,400.78)

d. Closing balance  1,779.05  1,542.10 

iii Movement of net NPAs :

a. Opening balance  576.47  1,139.04 

b. Additions during the year  321.82  536.06 

c. Reductions during the year (7.13) (1,098.63)

d. Closing balance  891.16  576.47 

iv Movement of provisions for NPAs (excluding provisions on standard 
assets) :

a. Opening balance  965.63  1,919.26 

b. Additions during the year :

Additions  427.88  249.10 

Transfer on downgrade of restructured advances  229.79  24.45 

Transfer on downgrade of identified advances  272.09 282.00

c. Reductions during the year :

Utilization / (write-back) of provision on sale to ARC  - (1,474.86)

Write-offs including technical / prudential write-offs (997.83)  - 

Write-back on recovery / upgradation (9.67) (34.32)

d. Closing balance  887.89  965.63 

	b	  Divergence in Asset Classification and Provisioning for NPAs :

		  In terms of the RBI circular no. DBR.BP.BC.No.63/21.04.018/2016-17 dated April 18, 2017, banks are required to disclose 
the divergences in asset classification and provisioning consequent to RBI’s annual supervisory process in the notes to 
accounts. The following table sets forth, details of divergence in the asset classification and provisioning as per RBI’s 
supervisory process for the year ended March 31, 2017.

Particulars ( ` in crore)

As at  

March 31, 2017

1 Gross NPAs as on March 31, 2017 as reported by the bank  1,542.10 

2 Gross NPAs as on March 31, 2017 as assessed by RBI  1,812.80 

3 Divergence in Gross NPAs (2-1)  270.70 

4 Net NPAs as on March 31, 2017 as reported by the bank  576.47 

5 Net NPAs as on March 31, 2017 as assessed by RBI  779.49 

6 Divergence in Net NPAs (5-4)  203.02 

7 Provisions for NPAs as on March 31, 2017 as reported by the bank *  1,082.13 

8 Provisions for NPAs as on March 31, 2017 as assessed by RBI  1,033.30 

9 Divergence in provisioning (8-7)  - 

10 Reported Net Profit after Tax (PAT) for the year ended March 31, 2017  1,019.74 

11 Adjusted (notional) Net Profit after Tax (PAT) for the year ended March 31, 2017 after taking into 
account the divergence in provisioning 

 1,019.74 
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		  * Provision for NPAs as reported by the Bank is adjusted to include a specific provision of ` 116.50 crore as on March 31, 2017 
held against a particular asset identified by RBI for divergence in the current financial year. The said provision was made in 
earlier years in line with the Bank’s provisioning policy and was in excess of the provision assessed by RBI. Accordingly, there 
is no divergence in provisioning and no impact on Profit After Tax for the year ended March 31, 2017 due to divergence.

	c	  Disclosures on Flexible Structuring of Existing Loans

( ` in crore)

Year ended No. of borrowers 
taken up 

for flexibly 
structuring

Amount of loans taken up for 
flexible structuring

Exposure weighted average duration 
of loans taken up for flexible 

structuring

Classified as 
Standard

Classified as NPA Before applying 
flexible 

structuring

After applying 
flexible 

structuring

March 31, 2018  -  -  -  -  - 

March 31, 2017  2  1,071.39  - 4 years 13 years

	d	  Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the 
stand-still period)

Year ended March 31, 2018 ( ` in crore)

No. of accounts where 
SDR has been invoked

Amount outstanding as on the 
reporting date

Amount outstanding as on the 
reporting date with respect to 

accounts where conversion 
of debt to equity is pending

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 
debt to equity has taken place

Classified as 
standard

Classified as 
NPA

Classified as 
standard

Classified as 
NPA

Classified as 
standard

Classified as 
NPA

-  -  -  -  -  -  - 

Year ended March 31, 2017 ( ` in crore)

No. of accounts where 
SDR has been invoked

Amount outstanding as on the 
reporting date

Amount outstanding as on the 
reporting date with respect to 

accounts where conversion 
of debt to equity is pending

Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 
debt to equity has taken place

Classified as 
standard

Classified as 
NPA

Classified as 
standard

Classified as 
NPA

Classified as 
standard

Classified as 
NPA

2  1,055.85  -  -  -  1,055.85  - 

		  As on March 31, 2018, investments classified under AFS category include equity shares aggregating to ` 307.39 crore 
(Previous Year ` 327.12 crore) acquired by the Bank under the Strategic Debt Restructuring Scheme, 2015 (‘Scheme’) framed 
by the Reserve Bank of India. The Bank has made full provision against unlisted shares.

	 e	 Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the 
stand-still period)

Year ended March 31, 2018 ( ` in crore)

No. of 
accounts 
where banks 
have decided 
to effect 
change in 
ownership

Amount outstanding as 
on the reporting date

Amount outstanding 
as on the reporting 

date with respect 
to accounts where 

conversion of debt to 
equity / invocation of 

pledge of equity shares 
is pending

Amount outstanding 
as on the reporting 

date with respect 
to accounts where 

conversion of debt to 
equity / invocation of 

pledge of equity shares 
has taken place

Amount outstanding 
as on the reporting 

date with respect 
to accounts where 

change in ownership is 
envisaged by issuance of 
fresh shares or sale of 

promoters equity

Classified 
as 

standard

Classified 
as 

NPA

Classified 
as 

standard

Classified 
as 

NPA

Classified 
as 

standard

Classified 
as 

NPA

Classified 
as 

standard

Classified 
as 

NPA

 -  -  -  -  -  -  -  -  - 

Year ended March 31, 2017 ( ` in crore)

No. of 
accounts 
where banks 
have decided 
to effect 
change in 
ownership

Amount outstanding as 
on the reporting date

Amount outstanding 
as on the reporting 

date with respect 
to accounts where 

conversion of debt to 
equity / invocation of 

pledge of equity shares 
is pending

Amount outstanding 
as on the reporting 

date with respect 
to accounts where 

conversion of debt to 
equity / invocation of 

pledge of equity shares 
has taken place

Amount outstanding 
as on the reporting 

date with respect 
to accounts where 

change in ownership is 
envisaged by issuance of 
fresh shares or sale of 

promoters equity

Classified 
as 

standard

Classified 
as 

NPA

Classified 
as 

standard

Classified 
as 

NPA

Classified 
as 

standard

Classified 
as 

NPA

Classified 
as 

standard

Classified 
as 

NPA

 -  -  -  -  -  -  -  -  - 



notes FORMING PART OF THE FINANCIAL STATEMENTS AS AT AND FOR THE YEAR ENDED March 31, 2018

1 2 2  I D F C  B A N K  A N N U A L  R E P O R T  2 0 1 7 – 2 0 1 8

	 f	 Disclosures on Change in Ownership of Projects Under Implementation (accounts which are 
currently under the stand-still period)

Year ended March 31, 2018 ( ` in crore)

No. of project loan accounts where banks  
have decided to effect change in ownership

Amount outstanding as on the reporting date

Classified as 
standard

Classified as standard 
restructured

Classified as NPA

 1  -  487.46  - 

Year ended March 31, 2017 ( ` in crore)

No. of project loan accounts where banks  
have decided to effect change in ownership

Amount outstanding as on the reporting date

Classified as 
standard

Classified as standard  
restructured

Classified as NPA

 -  -  -  - 

	 g	 Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A)

Year ended March 31, 2018 ( ` in crore)

No. of accounts where S4A has been applied Aggregate amount 
outstanding

Amount outstanding Provision Held

In Part A In Part B

Classified as Standard  -  -  -  - 

Classified as NPA  -  -  -  - 

Year ended March 31, 2017 ( ` in crore)

No. of accounts where S4A has been applied Aggregate amount 
outstanding

Amount outstanding Provision Held

In Part A In Part B

Classified as Standard  -  -  -  - 

Classified as NPA  -  -  -  - 

		  The RBI vide its circular RBI/2017-18/131 DBR.No.BP.BC.101/21.04.048/2017-18 dated February 12, 2018 has revised 
‘Framework for Resolution of Stressed Assets’ and extant instructions on resolution of stressed assets such as Framework 
for Revitalising Distressed Assets, Corporate Debt Restructuring Scheme, Flexible Structuring of Existing Long-Term 
Project Loans, Strategic Debt Restructuring Scheme (SDR), Change in Ownership outside SDR, and Scheme for Sustainable 
Structuring of Stressed Assets (S4A) stand withdrawn with immediate effect from February 12, 2018. All accounts, including 
such accounts where any of the schemes have been invoked but not yet implemented, shall be governed by the revised 
framework.
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18.14	 Specific Provision

	 Legacy advances in infrastructure sector transferred to the Bank on demerger of financing undertaking from IDFC Limited 
(‘identified advances’) carries provisions made on a prudent basis based on assessment of risk relating to possible slippages, extant 
environment, specific information or pattern of servicing.

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Opening balance  1,000.50  1,267.45 

Addition during the year  70.23  72.75 

Reduction during the year (178.75)  - 

Reduction on account of sale to ARC  - (50.70)

Transfer due to conversion of loans into investments  - (7.00)

Transfer to provisions on NPA (272.09) (282.00)

Closing balance  619.89  1,000.50 

18.15	 Movement in technical / prudential written-off accounts

	 Technical or prudential write-offs refers to the amount of non-performing assets which are outstanding in the books of the branches, 
but have been written-off (fully or partially) at the head office level. Movement in the stock of technically or prudentially written-off 
accounts are given below :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Opening balance of technical / prudential written-off accounts  0.01  - 

Add : 	Technical / prudential write-offs during the year  997.60  0.01 

Less : 	Recoveries made from previously technical / prudential written-off accounts during 
the year

(0.05)  - 

Closing balance of technical / prudential write-off  997.56  0.01 

18.16	 Provisioning pertaining to Fraud Accounts

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Number of frauds reported  29  7 

Amounts involved  0.07  0.40 

Provisions held at the beginning of the year  0.05  - 

Provisions made during the year  0.07  0.06 

Release in provision (0.11) (0.01)

Provisions held at the end of the year  0.01  0.05 

Unamortised provision debited from ‘other reserves’ as at the end of the year  -  - 

18.17	 Securitisation and Direct Assignment

	 a	 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset Reconstruction

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

No. of accounts  -  14 

Aggregate value (net of provisions) of accounts sold to SC / RC  -  2,070.45 

Aggregate consideration  -  2,250.00 

Additional consideration realized in respect of accounts transferred in earlier years  -  - 

Aggregate gain / (loss) over net book value  -  179.55 

Excess provision reversed to Profit and Loss Account in case of sale of NPAs  -  1.00 

Unamortised provision debited to ‘other reserves’  -  - 
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	 Details of book value of investments in security receipts

Year ended March 31, 2018 ( ` in crore)

Particulars SRs issued within 
past 5 years

SRs issued more 
than 5 years ago 
but within past 8 

years

SRs issued more 
than 8 years ago

i Backed by NPAs sold by the bank as underlying  974.42  -  - 

Provision held against (i)  214.80  -  - 

ii Backed by NPAs sold by other banks / financial institutions / 
non banking financial companies as underlying

 -  -  17.70 

Provision held against (ii)  -  -  17.70 

Total book value of investments in security receipts ( i+ii )  974.42  -  17.70 

Year ended March 31, 2017 ( ` in crore)

Particulars SRs issued within 
past 5 years

SRs issued more 
than 5 years ago 
but within past 8 

years

SRs issued more 
than 8 years ago

i Backed by NPAs sold by the bank as underlying  1,036.80  -  - 

Provision held against (i)  214.80  -  - 

ii Backed by NPAs sold by other banks / financial institutions / 
non banking financial companies as underlying

 -  -  21.10 

Provision held against (ii)  -  -  21.10 

Total book value of investments in security receipts ( i+ii )  1,036.80  -  21.10 

	 b	 Disclosures relating to Securitisation

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

1 No. of SPVs sponsored by the bank for securitisation transactions  -  - 

2 Total amount of securitised assets as per books of the SPVs sponsored by the bank  -  - 

3 Total amount of exposures retained by the bank to comply with MRR as on the date 
of balance sheet

a Off-balance sheet exposures

First loss  -  - 

Others  -  - 

b On-balance sheet exposures

First loss  -  - 

Others  -  - 

4 Amount of exposures to securitisation transactions other than MRR

a Off-balance sheet exposures

i. 	 Exposure to own securitizations

	 First loss  -  - 

	 Others  -  - 

ii. 	 Exposure to third party securitisations

	 First loss  -  - 

	 Others  450.00  250.00 

b On-balance sheet exposures

i. 	 Exposure to own securitizations

	 First loss  -  - 

	 Others  -  - 

ii. 	 Exposure to third party securitisations

	 First loss  -  - 

	 Others  -  - 
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	 c	 Disclosures relating to loans sold through direct assignment

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

1 No. of SPVs sponsored by the bank for securitisation transactions  -  - 

2 Total amount of assets sold through direct assignment during the year  -  - 

3 Total amount of exposures retained by the bank to comply with MRR as on the date 
of balance sheet

a Off-balance sheet exposures

First loss  -  - 

Others  -  - 

b On-balance sheet exposures

First loss  -  - 

Others  -  - 

4 Amount of exposures to securitisation transactions other than MRR

a Off-balance sheet exposures

i. 	 Exposure to own securitizations

	 First loss  -  - 

	 Others  -  - 

ii. 	 Exposure to third party securitisations

	 First loss  -  - 

	 Others  -  - 

b On-balance sheet exposures

i. 	 Exposure to own securitizations

	 First loss  -  - 

	 Others  -  - 

ii. 	 Exposure to third party securitisations

	 First loss  -  - 

	 Others  -  - 

Note: During the year, loans of ` 2,112.01 crore (Previous year ` 1,023.43 crore) were sold as part of loan syndication.

18.18	 Details of non-performing financial assets purchased / sold

	 During the year ended March 31, 2018 and March 31, 2017 there were no non-performing financial assets purchased / sold by the 
Bank from / to other banks / FIs / NBFCs (excluding securitisation / reconstruction companies).

	 A	 Details of non-performing financial assets purchased:

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

1 a. No. of accounts purchased during the year  -  - 

b. Aggregate outstanding  -  - 

2 a. Of these, number of accounts restructured during the year  -  - 

b. Aggregate outstanding  -  - 

	 B	 Details of non-performing financial assets sold:

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

1 No. of accounts sold  -  - 

2 Aggregate outstanding  -  - 

3 Aggregate consideration received  -  - 

18.19	 Provisions on standard assets (including unhedged foreign currency exposure)

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Provisions towards standard assets *  271.69  281.83 

* Release in provision in FY 2017-18 due to downgradation of standard restructured asset.
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18.20	Exposure to real estate sector

Category ( ` in crore)

March 31, 2018 March 31, 2017

1 Direct exposure

i Residential mortgages  2,303.12 1,393.40

of which housing loans eligible for inclusion in priority sector advances  541.94 921.31

ii Commercial real estate  3,126.35 3,541.00

iii Investments in Mortgage Backed Securities (MBS) and other securitised 
exposures

a.	 Residential  2,208.41 1,771.16

b.	 Commercial real estate  -  - 

2 Indirect exposure

Fund based and non-fund based exposures on National Housing Bank (NHB) and 
Housing Finance Companies (HFCs)

 3,977.05  2,564.08 

Others  -  - 

Total Exposure to Real Estate Sector  11,614.93 9,269.64

18.21	 Exposure to capital market

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

1 Direct investment in equity shares, convertible bonds, convertible debentures and 
units of equity oriented mutual funds the corpus of which is not exclusively invested 
in corporate debt*

 1,099.81  1,302.14 

2 Advances against shares / bonds / debentures or other securities or on clean basis 
to individuals for investment in shares (including IPOs / ESOPs), convertible bonds, 
convertible debentures, and units of equity oriented mutual funds

 -  - 

3 Advances for any other purposes where shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds are taken as primary security

 -  - 

4 Advances for any other purposes to the extent secured by the collateral security of 
shares or convertible bonds or convertible debentures or units of equity oriented 
mutual funds i.e. where the primary security other than shares / convertible bonds / 
convertible debentures / units of equity oriented mutual funds does not fully cover 
the advances

 -  - 

5 Secured and unsecured advances to stock brokers and guarantees issued on behalf 
of stockbrokers and market makers

 242.08  - 

6 Loans sanctioned to corporates against the security of shares / bonds / debentures 
or other securities or on clean basis for meeting promoter’s contribution to the 
equity of new companies in anticipation of raising resources

 334.26  489.15 

7 Bridge loans to companies against expected equity flows / issues  -  - 

8 Underwriting commitments taken up by the banks in respect of primary issue of 
shares or convertible bonds or convertible debentures or units of equity oriented 
mutual funds

 -  - 

9 Financing to stockbrokers for margin trading  -  - 

10 All exposures to Venture Capital Funds (both registered and unregistered)  790.78  1,129.86 

Total exposure to capital market  2,466.93  2,921.15 

* excludes investment in equity shares on account of conversion of debt into equity as part of Strategic Debt Restructuring 
amounting to ` 307.39 crore (Previous Year ` 327.12 crore) for the year ended March 31, 2018 which are exempted from 
exposure to Capital Market.
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18.22	Risk category wise country exposure
( ` in crore)

Risk Category March 31, 2018 March 31, 2017

Exposure (net) Provision held Exposure (net) Provision held

Insignificant  7,857.00  -  8,983.97  - 

Low  4,164.05  -  3,085.00  - 

Moderate  278.20  -  100.00  - 

High  -  -  -  - 

Very High  -  -  -  - 

Restricted  -  -  -  - 

Off-credit  -  -  -  - 

Total  12,299.25  -  12,168.97  - 

18.23	Maturity pattern of certain items of assets and liabilities

	 A maturity pattern of certain items of assets and liabilities as at March 31, 2018 :

( ` in crore)

Particulars Day 1  2 days 
to 

7 days

8 days 
to 

14 days

15 days 
to 

30 days

31 days 
to 

2 months

2 months 
to 

3 months

Over 
3 months 

& up to 
6 months

Over 
6 Months 

& up to 
1 year

Over 
1 year 

& up to 
3 years

Over 
3 years 
& up to 
5 years

Over 
5 years

Total

Deposits 131.28 3,532.06 1,914.93 3,168.11 10,753.05 7,806.14 5,539.84 8,125.81 7,005.25 70.22 151.51 48,198.20

Advances 869.58 558.01 918.79 1,688.80 2,351.39 1,557.14 3,626.13 3,216.19 11,403.79 9,174.41 16,800.66 52,164.89

Investments 1,974.05 16,481.47 4,664.79 3,353.14 1,343.57 1,975.12 1,740.97 5,001.11 5,598.98 4,845.53 14,222.80 61,201.53

Borrowings  - 15,710.88 3,791.93 3,045.75 1,907.49 882.15 765.90 3,984.70 8,415.26 2,998.75 15,784.26 57,287.07

Foreign Currency assets  7.62 485.43 3.67 1,196.55 94.45 119.83 55.83 12.75 134.90  41.53  40.24 2,192.80

Foreign Currency  

liabilities *

0.16 261.64 1.25 329.95 607.66  305.65 25.19 1,266.82 214.25 174.09 89.72 3,276.38

* Includes ECB borrowings of ` 276.65 crore. The FX risk arising out of these borrowings is dynamically hedged by the Balance Sheet Management Group of the Bank.

	 A maturity pattern of certain items of assets and liabilities as at March 31, 2017 :

( ` in crore)

Particulars Day 1  2 days 
to 

7 days

8 days 
to 

14 days

15 days 
to 

30 days

31 days 
to 

2 months

2 months 
to 

3 months

Over 
3 months 

& up to 
6 months

Over 
6 Months 

& up to 
1 year

Over 
1 year 

& up to 
3 years

Over 
3 years 
& up to 
5 years

Over 
5 years

Total

Deposits  72.34  1,530.72  1,055.48  3,457.24  8,568.44  7,635.08  5,353.80  9,618.56  2,846.07  21.04  49.45  40,208.22 

Advances  86.57  234.53  1,020.40  597.06  457.99  2,887.96  2,911.25  3,137.57  11,295.10  8,801.23  17,972.02  49,401.68 

Investments  3,343.86  10,028.37  141.72  905.56  1,486.34  1,649.41  1,813.17  3,410.71  7,229.20  4,702.10  15,761.26  50,471.70 

Borrowings  59.96  8,786.46  -  58.16  2,662.39  551.90  349.01  4,611.79  6,307.50  6,288.47  20,586.55  50,262.19 

Foreign Currency assets  5.64  265.03  0.17  0.52  13.71  20.89  12.27  1.12 67.36  -  -  386.71 

Foreign Currency  

liabilities ^

 60.07  0.63  0.74  22.37  496.71  -  13.35  689.72  177.17  164.87  136.23  1,761.86 

^ Includes ECB borrowings of ` 984.16 crore. The FX risk arising out of these borrowings is dynamically hedged by the Balance Sheet Management Group of the Bank.

Classification of assets and liabilities under the different maturity buckets is based on the same estimates and assumptions as used by the Bank for compiling the return submitted 
to the RBI, which has been relied upon by the auditors. Maturity profile of foreign currency assets and liabilities is excluding off balance sheet items.

18.24	Details of single borrower limit (SGL) / group borrower limit (GBL) exceeded by the bank
	 During the years ended March 31, 2018 and March 31, 2017, the Bank’s credit exposure to single borrower and group borrowers was 

within the prudential exposure limits prescribed by the RBI.

18.25	Unsecured advances
	 During the years ended March 31, 2018, there are unsecured advances of ` 357.53 crore (Previous Year ` 1,588.27 crore) for which 

intangible securities such as charge over the rights, licenses, authority etc. has been taken as collateral by the Bank and the 
estimated value of the intangible collaterals was ` 656.49 crore (Previous Year ` 1,401.09 crore).

18.26	Disclosure of penalties imposed by RBI
	 During the year ended March 31, 2018, the RBI has imposed a monetary penalty of ` 2 crore (Previous Year Nil) on the bank for 

non compliance with para 2.2.1.2 of Master Circular DBR.No.Dir.BC.10/13.03.00/2015-16 dated July 1, 2015 on Loans and Advances- 
Statutory and Other Restrictions w.r.t. appropriate approving authority for granting of loans to any company in which any of the 
directors of other banks holds substantial interest or is interested as a director or as a guarantor.
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18.27	Employee benefits

	 i	 The Bank has charged the following amounts in the Profit and Loss Account towards contribution to defined contribution 
plans which are included under schedule 16 (I) :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Provident fund  24.74 22.02

Superannuation fund  1.66 1.33

Pension fund  2.79 2.77

	ii	  Gratuity

	 	 The following tables summarise the components of net benefit expenses recognised in the Profit and Loss Account and 
funded status and amounts recognised in the Balance Sheet for the gratuity benefit plan :

		P  rofit and Loss Account

		  Net employee benefit expenses (recognised in payments to and provisions for employees) :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Current service cost  6.99  5.58 

Interest on defined benefit obligation  3.03  2.45 

Expected return on plan assets (2.81) (2.23)

Net actuarial losses / (gains) recognised in the year (4.29)  3.31 

Past service cost  0.32  - 

Losses / (gains) on Acquisition / Divestiture (0.71)  0.33 

Total included in “employee benefit expense” [schedule 16(I)]  2.53  9.44 

Actual return on plan assets  2.62  3.35 

Balance Sheet

Details of provision for gratuity :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Fair value of plan assets  37.19 36.44

Present value of funded obligations (36.90) (36.13)

Unrecognised Past Service Cost  0.79  - 

Net Asset 1.08 0.31

Amounts in Balance Sheet

Liabilities  -  - 

Assets  1.08  0.31 

Net Asset (included under Schedule 11 - Other Assets)  1.08 0.31

Changes in the present value of the defined benefit obligation are as follows :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Opening defined benefit obligation 36.13  26.68 

Current service cost 6.99  5.58 

Interest cost 3.03  2.45 

Actuarial losses / (gains) (4.49)  4.43 

Past service cost 1.11  - 

Liabilities assumed on acquisition / (settled on divestiture) (0.94)  0.33 

Benefits paid (4.93) (3.34)

Closing defined benefit obligation  36.90 36.13
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Changes in the fair value of plan assets are as follows :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Opening fair value of plan assets  36.44  25.43 

Expected return on plan assets 2.81  2.23 

Actuarial gains / (losses) (0.20) 1.12

Contributions by employer 3.30  11.00 

Assets acquired on acquisition / (distributed on divestiture) (0.23)  - 

Benefits paid (4.93) (3.34)

Closing fair value of plan assets  37.19 36.44

Expected Employers Contribution Next Year  6.00 6.00

Experience adjustments

( ` in crore)

Particulars March 31, 2018 March 31, 2017 March 31, 2016

Defined benefit obligations 36.90 36.13 26.68

Plan assets 37.19 36.44 25.43

Surplus / (deficit) 0.29 0.31 (1.25)

Experience adjustments on plan liabilities (1.59)  2.02  0.51 

Experience adjustments on plan assets (0.20) 1.12 (0.12)

Major categories of plan assets (managed by Insurers) as a percentage of fair value of total plan assets :

Particulars March 31, 2018 March 31, 2017

Government securities 28.84% 27.83%

Bonds, debentures and other fixed income instruments 51.75% 53.16%

Deposits and money market instruments 5.50% 5.89%

Equity shares 13.91% 13.12%

Particulars March 31, 2018 March 31, 2017

Principal actuarial assumptions at the balance sheet date:

Discount rate (p.a.) 8.05% 7.35%

Expected rate of return on plan assets (p.a.) 7.50% 7.50%

Salary escalation rate (p.a.) 8.00% 8.00%

18.28	Segment reporting

	 Business Segments :

	 The business of the Bank is divided into four segments : Treasury, Corporate / Wholesale Banking, Retail Banking Business and 
Other Banking Business. These segments have been identified and reported taking into account, the target customer profile, the 
nature of products and services, the differing risks and returns, the organisation structure, the internal business reporting system 
and the guidelines prescribed by the RBI.

Segment Principal activities

Treasury The treasury segment primarily consists of Bank’s investment portfolio, money market 
borrowing and lending, investment operations and entire foreign exchange and derivative 
portfolio of the Bank. Revenue of treasury segment consist of interest income on investment 
portfolio, gains or losses from trading operations, fees on FX & derivative trades and capital 
market deals. The principal expenses consists of interest expenses from external sources, 
premises expenses, personnel cost, direct and allocated overheads.

Corporate / Wholesale Banking The wholesale banking segment provides loans, non-fund facilities and transaction services 
to corporate relationship not included under Retail Banking, corporate advisory, project 
appraisal placement and syndication. Revenues of the wholesale banking segment consists 
of interest earned on loans to customers, interest / fees earned on transaction services, 
earnings from trade services and other non-fund facilities. The principal expenses of the 
segment consists of interest expense on funds borrowed from internal segments, premises 
expenses, personnel costs, other direct overheads and allocated expenses of delivery 
channels, specialist product groups, processing units and support groups.
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Segment Principal activities

Retail Banking Retail Banking constitutes lending to individuals / business banking customers through the 
branch network and other delivery channels subject to the orientation, nature of product, 
granularity of the exposure and the quantum thereof. Revenues of the retail banking 
segment are derived from interest earned on retail loans and fees from services rendered. 
Expenses of this segment primarily comprise interest expense on deposits, commission paid 
to retail assets sales agents, infrastructure and premises expenses for operating the branch 
network and other delivery channels, personnel costs, other direct overheads and allocated 
expenses of specialist product groups, processing units and support groups.

Other Banking Business This segment includes revenue from distribution of third party products.

Unallocated All items which are reckoned at an enterprise level are classified under this segment. This 
includes assets and liabilities which are not directly attributable to any segment. Revenue & 
expense of this segment includes income & expenditure which are not directly attributable to 
any of the above segments. Revenue includes interest on income tax refund and expense of 
this segment mainly includes employee cost, establishment & technology expense which is 
not directly attributable to any segment.

Segmental results for the year ended March 31, 2018 are set out below :

( ` in crore)

Particulars Treasury Corporate/
Wholesale

Banking

Retail
Banking

Other Banking 
Business

Unallocated Total

Revenue (i)  6,486.77  4,358.58  788.46  8.04  41.18  11,683.03 

Less : inter segment revenue (ii)  -  -  -  -  - (1,635.13)

Total Revenue (i-ii)  10,047.90 

Segment Results before tax  1,048.82  834.76 (335.70) (2.11) (518.47)  1,027.30 

Less: Provision for tax  -  -  -  -  - (168.00)

Net Profit  859.30 

Total Segment assets  69,473.61  45,325.99  9,139.55  7.09  2,573.94  126,520.18 

Total Segment liabilities  58,918.90  43,451.50  8,760.07  2.11  131.06  111,263.64 

Net assets  10,554.71  1,874.49  379.48  4.98  2,442.88  15,256.54 

Capital expenditure for the year  0.64  9.09  54.91  0.12  102.27  167.03 

Depreciation on fixed assets for 
the year

 1.92  22.88  40.31  0.37  98.00  163.48 

	 Segmental results for the year ended March 31, 2017 are set out below :

( ` in crore)

Particulars Treasury Corporate/
Wholesale

Banking

Retail
Banking

Other Banking 
Business

Unallocated Total

Revenue (i) 6,753.00 5,144.64 241.90  1.15  3.36 12,144.05

Less : inter segment revenue (ii)  -  -  -  -  - (2,598.22)

Total Revenue (i-ii)  9,545.83 

Segment Results before tax  781.97  1,426.88 (340.24)  1.15 (398.80)  1,470.96 

Less: Provision for tax  -  -  -  -  - (451.22)

Net Profit  1,019.74 

Total Segment assets  58,270.57  47,658.74  3,756.00  1.15  2,473.20  112,159.66 

Total Segment liabilities  49,464.23  44,199.77  3,737.79  -  79.82  97,481.61 

Net assets  8,806.34  3,458.97  18.21  1.15  2,393.38  14,678.05 

Capital expenditure for the year  0.84  12.95  52.23  -  213.59 279.61

Depreciation on fixed assets for 
the year

 1.59  20.48  21.66  -  90.61 134.34

Geographic segments
The business of the Bank is concentrated in India. Accordingly, geographical segment results have not been reported.
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18.29	Deferred tax

	 The major components of deferred tax assets and deferred tax liabilities arising out of timing differences are as under :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Deferred tax assets on account of provisions for loan losses  709.80  951.30 

Deferred tax assets on account of provision for diminution in value of investments  426.11  435.39 

Deferred tax assets on account of other contingencies  102.88  40.23 

Deferred tax assets (A)  1,238.79  1,426.92 

Deferred tax liabilities on account of depreciation on fixed assets  85.27  93.80 

Others (Special Reserve under section 36(1)(viii) of Income Tax Act, 1961)  102.54  101.57 

Deferred tax liabilities (B)  187.81  195.37 

Net Deferred tax assets (A-B)  1,050.98  1,231.55 

18.30	Provisions and contingencies

	 ‘Provisions and contingencies’ shown under the head expenditure in Profit and Loss Account comprise of :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Provision made towards income tax

Current tax * (12.57) (1.28)

Deferred tax  180.57  452.50 

 168.00  451.22 

Provisions for / (release of) depreciation on investment (95.60) 156.90

Write back towards non-performing advances (579.61) (1,062.30)

Write back of provisions for restructured assets (0.04) (517.56)

Provision for unhedged foreign currency exposure  5.30  1.21 

Provision / (write back) of specific provisions (108.52)  22.06 

Provision / (write back) of Standard Asset Provision  4.28 (30.92)

Loss on sale of loans to ARC  -  1,711.20 

Bad-debts written off / technical write off  997.88  1.84 

Provision and other contingencies  12.40  0.07 

Total  404.09  733.72 

* Net of tax adjustment of prior years of ` 62.57 crore (Previous Year ` 1.28 crore) relating to Financing Undertaking of 
IDFC Limited

18.31	 Floating provisions

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

a Opening balance in the floating provisions account  -  - 

b The quantum of floating provisions made in the accounting year  -  - 

c Amount of draw down made during the accounting year  -  - 

d Closing balance in the floating provisions account  -  - 
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18.32	Draw down from reserves

	 During the year ended March 31, 2018, the Bank has made a draw down out of the Investment Reserve account towards 
depreciation on investments in AFS and HFT categories in terms of RBI guidelines. During the year ended March 31, 2017, the Bank 
has not undertaken any draw down from reserves.

	 Appropriation to Reserves

	 i	 Statutory Reserve

	 	 As mandated by the Banking Regulation Act, 1949, all banking companies incorporated in India shall create a reserve fund, 
out of the balance of profit of each year as disclosed in the profit and loss account and before any dividend is declared 
and transfer a sum equivalent to not less than twenty five per cent of such profit. The Bank has transferred ` 215.00 crore 
(Previous Year ` 255.00 crore) to Statutory Reserve for the year.

	 ii	 Investment Reserve Account (IRA)

	 	 As per RBI guidelines, if provisions created on account of depreciation in the ‘AFS’ or ‘HFT’ categories are found to be in 
excess of the required amount in any year, the excess shall be credited to the Profit and Loss Account and an equivalent 
amount (net of taxes, if any and net of transfer to Statutory Reserves as applicable to such excess provision) shall be 
appropriated to Investment Reserve Account. Further, the bank may draw down from the IRA to the extent of provision 
made during the year towards depreciation in investment in AFS and HFT categories (net of taxes, if any, and net of transfer 
to Statutory Reserves as applicable to such excess provision). During the year ended March 31, 2018, as per RBI guidelines, 
the Bank has transferred ` 0.55 crore from Investment Reserve Account to Profit and Loss Appropriation Account. During 
the year ended March 31, 2017, the Bank has appropriated ` 0.55 crore to Investment Reserve Account.

	 iii	 Capital Reserve

	 	 As per RBI Guidelines, profit / loss on sale of investments in the ‘Held to Maturity’ category is recognised in the Profit and 
Loss Account and profit is thereafter appropriated (net of applicable taxes and statutory reserve requirements) to Capital 
Reserve. Profit / loss on sale of investments in ‘Available for Sale’ and ‘Held for Trading’ categories is recognised in the Profit 
and Loss Account. Accordingly, the Bank has appropriated ` 202.00 crore (Previous Year ` 5.50 crore) being profit on sale 
of investments in the HTM category net of applicable taxes and transfer to statutory reserve. 

	 iv	 Special Reserve

	 	 As per the provisions under Section 36(1)(viii) of Income Tax Act, 1961, specified entities like banks are allowed deduction in 
respect of any special reserve created and maintained, i.e. an amount not exceeding twenty per cent of the profits derived 
from eligible business computed under the head “Profits and gains of business or profession” is carried to such reserve 
account. This would be applicable till the aggregate of the amounts carried to such reserve account from time to time 
exceeds twice the amount of the paid up share capital and general reserves of the entity. During the year, the Bank has 
transferred an amount of ` 75.00 crore (Previous Year ` 325.00 crore) to Special Reserve. 

	 v	 General Reserve

	 	 During the year, there were certain vested stock options that expired unexercised and hence the balance in stock options 
outstanding is transferred to the general reserve.

18.33	Disclosure of complaints

a.	 Complaints by Customers / Stakeholders / Bondholders

	 i	 (a)	 Disclosure of customer complaints relating to Bank’s customers on Bank’s ATMs*

Particulars March 31, 2018 March 31, 2017

a No. of complaints pending at the beginning of the year  -  - 

b No. of complaints received during the year  -  1 

c No. of complaints redressed during the year  -  1 

d No. of complaints pending at the end of the year  -  - 

		  (b) 	 Disclosure of customer complaints relating to Bank’s customers on other bank’s ATMs*

Particulars March 31, 2018 March 31, 2017

a No. of complaints pending at the beginning of the year  4  - 

b No. of complaints received during the year  33  60 

c No. of complaints redressed during the year  37  56 

d No. of complaints pending at the end of the year  -  4 
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		  (c) 	 Disclosure of customer complaints other than ATM transaction complaints*

Particulars March 31, 2018 March 31, 2017

a No. of complaints pending at the beginning of the year  -  - 

b No. of complaints received during the year  599  152 

c No. of complaints redressed during the year  596  152 

d No. of complaints pending at the end of the year  3  - 

		  (d) 	T otal customer complaints*

Particulars March 31, 2018 March 31, 2017

a No. of complaints pending at the beginning of the year  4  - 

b No. of complaints received during the year  632  213 

c No. of complaints redressed during the year  633  209 

d No. of complaints pending at the end of the year  3  4 

			   * Excluding complaints redressed within 1 day

	 ii	 Investors complaints :

Particulars March 31, 2018 March 31, 2017

a No. of complaints pending at the beginning of the year  -  - 

b No. of complaints received during the year  640  373 

c No. of complaints redressed during the year  640  373 

d No. of complaints pending at the end of the year  -  - 

	 iii	 Retail bondholder’s complaints :

Particulars March 31, 2018 March 31, 2017

a No. of complaints pending at the beginning of the year  -  - 

b No. of complaints received during the year  7,032  10,860 

c No. of complaints redressed during the year  7,032  10,860 

d No. of complaints pending at the end of the year  -  - 

b.	 Awards passed by the banking ombudsman

Particulars March 31, 2018 March 31, 2017

a No. of unimplemented awards at the beginning of the year  -  - 

b No. of awards passed by the banking ombudsmen during the year  2  - 

c No. of awards implemented during the year  2  - 

d No. of unimplemented awards at the end of the year  -  - 

18.34	Disclosure of letters of comfort (LoCs) issued by banks

	 The Bank has not issued any Letter of Comfort to its subsidiary / group companies during the years ended March 31, 2018 and 
March 31, 2017.

18.35	Bancassurance business

	 Details of income earned from bancassurance business are as under:

Nature of Income ( ` in crore)

March 31, 2018 March 31, 2017

1 For selling life insurance policies  1.20  0.02 

2 For selling non-life insurance policies  0.70  0.22 

3 For selling mutual fund products  2.70  0.46 

4 Others  3.44  0.47 

Total  8.04  1.17 
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18.36	Concentration of deposits, advances, exposures and NPAs

	 i	 Concentration of deposits

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Total Deposits of twenty largest depositors  17,910.62 18,504.17

Percentage of deposits of twenty largest depositors to total deposits of the bank 37.16% 46.02%

	 ii	 Concentration of advances *

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Total advances to twenty largest borrowers  25,782.34 25,790.13

Percentage of advances to twenty largest borrowers to total advances of the bank 30.61% 35.62%

		  *	 Advances represent credit exposure (funded and non-funded) including derivative exposure computed as per current 
exposure method in accordance with RBI guidelines.

	 iii	 Concentration of exposures *

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Total exposure to twenty largest borrowers / customers  32,997.18  32,442.13 

Percentage of exposures to twenty largest borrowers / customers to total exposure 
of the bank on borrowers / customers

22.73% 25.63%

		  * 	 Exposure includes credit exposure (funded and non-funded), derivative exposure and investment exposure (including 
underwriting and similar commitments) in accordance with RBI guidelines.

	 iv	 Concentration of NPAs

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Total exposure to top four NPA accounts  1,487.75 1,292.69

18.37	Intra-group exposures

	 Intra-group exposures in accordance with RBI guidelines are as follows :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

i Total amount of intra-group exposures  1,640.27 2,150.49

ii Total amount of top-20 intra-group exposures  1,640.27 2,150.49

iii Percentage of intra-group exposures to total exposure of the bank on borrowers / 
customers

1.13% 1.70%

iv Details of breach of limits on intra-group exposures and regulatory action thereon, 
if any

 - refer note 1

Note 1 : During the year ended March 31, 2017, there was breach of intra-group exposure limit for one of the intra-group entities 
and the same was reported to the RBI.

18.38	Unhedged Foreign Currency Exposure (UFCE)

	 The Bank’s Credit Policy lays down that the Bank will evaluate risks arising out of unhedged foreign currency exposures of the 
borrowers and will also monitor the same. Both at the time of initial approval as well as subsequent reviews, the assessment of 
credit risk arising out of foreign currency exposure of the borrowers include details of imports, exports, repayments of foreign 
currency borrowings, as well as hedges done by the borrowers or naturally enjoyed by them vis-a-vis their intrinsic financial 
strength, history of hedging and losses arising out of foreign currency volatility. The details of unhedged foreign currency 
exposure of customers are monitored periodically. The Bank also maintains additional provision and capital, in line with RBI 
guidelines.

	 During the year ended March 31, 2018, the Bank has made incremental provision of ` 5.30 crore (Previous Year ` 1.21 crore) and 
held incremental capital of ` 83.98 crore (Previous Year ` 56.37 crore) towards borrowers having unhedged foreign currency 
exposures. Total provision held towards UFCE is ` 14.68 crore (Previous Year ` 9.38 crore).
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18.39	Sector-wise advances
( ` in crore)

Sector March 31, 2018

Outstanding 
total advances

Gross NPAs % of Gross
NPAs to total 

advances in that
sector

A Priority Sector 

i Agriculture and allied activities  2,288.98  2.72 0.12%

ii Advances to industries sector eligible as priority sector 
lending

 372.47  0.96 0.26%

iii Services  2,129.16  2.90 0.14%

iv Personal loans, of which : ^^  1,632.88  2.50 0.15%

Housing  1,538.63  2.46 0.16%

Subtotal (A)  6,423.49  9.08 0.14%

B Non Priority Sector

i Agriculture and allied activities  47.72  0.01 0.02%

ii Industry, of which : ^^  35,823.14  1,752.35 4.89%

Infrastructure- Energy  14,748.72  1,394.79 9.46%

Infrastructure- Transport  7,513.64  357.53 4.76%

Infrastructure- Communication  1,864.65  -  - 

iii Services  8,685.18  16.59 0.19%

iv Personal loans, of which : ^^  2,773.29  1.02 0.04%

Housing  1,586.66  0.14 0.01%

Subtotal (B)  47,329.33  1,769.97 3.74%

Total (A)+(B)  53,752.82  1,779.05 3.31%

^^ Sub-sectors have been disclosed where advances exceed 10% of total advances in that sector at reporting date.

( ` in crore)

Sector March 31, 2017

Outstanding 
total advances

Gross NPAs % of Gross
NPAs to total 

advances in that
sector

A Priority Sector 

i Agriculture and allied activities 2,091.68  1.70 0.08%

ii Advances to industries sector eligible as priority sector 
lending 

381.04  0.03 0.01%

iii Services 2,942.44  2.77 0.09%

iv Personal loans, of which : ^ 1,739.12  0.43 0.02%

Housing 1,645.92  0.43 0.03%

Subtotal (A)  7,154.28  4.93 0.07%

B Non Priority Sector

i Agriculture and allied activities  -  -  - 

ii Industry, of which : ^ 39,575.99  1,520.78 3.84%

Infrastructure- Energy 18,138.55  1,419.79 7.83%

Infrastructure- Transport 9,377.63  64.14 0.68%

Infrastructure- Communication 5,388.13  -  - 

iii Services 4,311.92  16.39 0.38%

iv Personal loans, of which : ^ 588.68  -  - 

Housing 429.73  -  - 

Subtotal (B)  44,476.59 1,537.17 3.46%

Total (A)+(B)  51,630.87 1,542.10 2.99%

^ Sub-sectors have been disclosed where advances exceed 10% of total advances in that sector at reporting date.
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18.40	Overseas assets, NPAs and revenue

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Total assets - -

Total NPAs - -

Total revenue - -

18.41	 Off-balance sheet SPVs sponsored (which are required to be consolidated as per accounting 
norms)

	 Off-balance sheet SPVs sponsored as on March 31, 2018 and March 31, 2017

Name of the SPV sponsored March 31, 2018 March 31, 2017

Domestic Overseas Domestic Overseas

Nil Nil Nil Nil

18.42	Disclosures on Remuneration

	 Qualitative disclosures

	 a	 Information relating to the composition and mandate of the Remuneration Committee :

	 	 The nomination and remuneration committee of the Board comprised of the following members :

		  Mr. Ajay Sondhi	 Chairman

		  Ms. Veena Mankar	 Member

		  Mr. Anand Sinha	 Member

		T  he functions of the Committee include :

		  i	 Evaluate performance of the Whole Time Directors (WTDs) (including the Managing Director & CEO) against 
predetermined parameters

		  ii	 Make recommendations on remuneration (including performance bonus and perquisites) of Whole Time Directors

		  iii	 Approve policy and quantum of variable pay, bonus, stock options and increments for the employees of the Bank 

		  iv	 Frame guidelines for the Employees Stock Option Scheme (ESOS) and recommend grants of the Bank’s stock 
options to Whole Time Directors of the Bank

	 b	 Information relating to the design and structure of remuneration processes and the key features and objectives of 
remuneration policy :

	 	 The Bank has under the guidance of the Board and the Nomination and Remuneration Committee, follows compensation 
practices intended to drive pay for performance within the framework of prudent risk management.

		  Specific principles and objectives of IDFC Bank remuneration policy and design include :

		  i	 Help attract and retain employees :

¡¡ Pay elements and structure to be market competitive

¡¡ Flexibility and agility in approach to design / review structure

¡¡ Differentiate market through benefit programs that build and reinforce organization values and loyalty

¡¡ Reward meritocracy, with differentiation based on performance

		  ii	 Foster a culture of authentic service and prudent risk taking :

¡¡ Reward programs to be designed to incentivize

¡¡ superior and consistent customer service

¡¡ specifically discourage mis-selling, thereby help build trust and faith of customers 

¡¡ �Rewards not just based on quantitative (financial) parameters alone; but also on how performance is achieved, 

including process adopted, prudent judgement and controls exercised

¡¡ Reward good behaviour and organizational stewardship, that conserves franchise reputation 

¡¡ Revenue producers will not determine compensation for risk managers and other control functions

¡¡ Compensation programs to be overlaid with requisite conformity to the RBI guidelines.
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		  iii	 Emphasize alignment with our stated Bank Values of Balance, Collaboration, Drive and Honesty : 

¡¡ Compensation program design to promote, measure and reward excellence on these key organization values

¡¡ Short term / long term incentives and staff recognition framework to specifically incorporate metrics on these

		  iv	 Evaluate and Reward Performance over Time :

¡¡ �Program design to ensure balance between short term versus long term financial performance and health of 
the organization

¡¡ �Drive long term commitment and ownership for decisions through LTI and/or equity awards with deferred 
vesting schedule

		  v	 Balance between market competitiveness and internal alignment :

¡¡ Pay levels to be referenced to the 66th percentile of Indian Private Sector banks 

¡¡ Aspire to stay best-in-class within competitive cost parameters; balance between basic and lifestyle benefits

¡¡ Internal pay parity for roles staffed with employees with similar skills and seasoning

	 c	 Description of the ways in which current and future risks are taken into account in the remuneration process including the 
nature and type of the key measures used to take account of these risks :

		  The Board approves the risk framework for the Bank. Business activities of the Bank are undertaken within this framework 
to achieve the financial plan. The risk framework includes the Bank’s risk appetite, limits framework and policies and 
procedures governing various types of risk. The performance evaluation framework of Whole Time Directors, equivalent 
positions and senior management personnel in material risk taker roles, incorporates these risk and control aspects as 
detailed by the Board. These factors include (but are not limited to) elements such as consistency in asset quality, rating 
slippage of existing loans, RORWA, operational risk parameters and quality of systems. The performance management 
framework of the Bank will evolve over time and get more sophisticated and mature. As regards linkage to remuneration, 
the compensation for Whole Time Director, etc is paid in fixed pay, performance linked variable pay and stock options which 
is approved by the NRC. Furthermore, material risk takers will not be put on any guaranteed bonus framework. Performance 
evaluation of individuals in Credit, Risk and Control functions will have requisite line of independence to revenue making 
senior management personnel. 

	 d	 Description of the ways in which the bank seeks to link performance during a performance measurement period with 
levels of remuneration :

		  Performance and its linkage to levels of remuneration will be guided by the objectives / principles as spelt out in Item b 
above. Annual Remuneration package comprises of a combination of fixed salary, cash bonus and ESOPs, in a mix that 
ensures appropriate alignment with RBI guidelines, long term value creation and stability of the Bank. Further, total pay 
levels will be referenced against 66th percentile of Indian private sector banks.

	 e	 Bank’s policy on deferral and vesting of variable remuneration and a discussion of the bank’s policy and criteria for 
adjusting deferred remuneration before vesting and after vesting :

		  As outlined in Item (d) above, deferral structures have been incorporated and published to the staff. For senior levels and 
material risk taker roles, remuneration package represents a mix of fixed pay, cash bonus and ESOP with deferred vesting 
schedule. Further, the deferred / unvested portions will be subject to “malus” provision in conformity with RBI guidelines.

	 f	 Description of the different forms of variable remuneration (i.e. cash, shares, ESOPs and other forms) that the bank utilizes 
and the rationale for using these different forms :

		  The bank at this juncture primarily has an annual cash bonus process and ESOPs. The ESOP scheme has been designed with 
a view to ensure an appropriate risk balanced remuneration architecture. Further, for junior roles in front-line sales where 
quarterly formulae based incentive programs get rolled-out, there will be requisite emphasis on risk and control parameters. 
We have piloted the monthly incentive plan for all branch roles in rural branches with an adequate emphasis on risk / 
collections and compliance to set-out processes.
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	 Quantitative disclosures

	 The quantitative disclosures cover the Bank’s Whole Time Directors and other Key Risk Takers.

Particulars March 31, 2018 March 31, 2017

a i 	 Number of meetings held by the Remuneration Committee during the financial 
year

 6  5 

ii 	 Remuneration paid to its members (sitting fees) (` in crore) 0.09 0.08

b Number of employees having received a variable remuneration award during the 
financial year

 1  1 

c Number and total amount of sign-on awards made during the financial year  -  - 

d Details of guaranteed bonus, if any, paid as joining / sign-on bonus  -  - 

e Details of severance pay, in addition to accrued benefits, if any  -  - 

f Total amount of outstanding deferred remuneration, split into cash, shares and share-
linked instruments and other forms ( ` in crore).

 0.27  0.40 

g Total amount of deferred remuneration paid out in the financial year  0.13  0.60 

h Breakdown of amount of remuneration awards for the financial year to show fixed 
and variable, deferred and non-deferred *

Fixed- ` 3.91 cr 
Variable- Nil

Deferred- Nil

Fixed- ` 4.05 cr 
Variable- Nil

Deferred- Nil

i Total amount of outstanding deferred remuneration and retained remuneration 
exposed to ex-post explicit and/or implicit adjustments

 0.27  0.40 

j Total amount of reductions during the financial year due to ex-post explicit 
adjustments

 NA  NA 

k Total amount of reductions during the financial year due to ex-post implicit 
adjustments

 NA  NA 

* excluding ESOP perquisites

18.43	Credit Default Swaps

	 The Bank has not undertaken any transactions in Credit Default Swaps (CDS) during the year ended March 31, 2018 and March 31, 
2017.

18.44	Transfers to depositor education and awareness fund (DEAF)

( ` in crore)

Particulars March 31, 2018 March 31, 2017

Opening balance of amounts transferred to DEAF  -  - 

Add : Amounts transferred to DEAF during the year  -  - 

Less : Amounts reimbursed by DEAF towards claims  -  - 

Closing balance of amounts transferred to DEAF  -  - 

18.45	Liquidity Coverage Ratio

	 Qualitative disclosure

	 Liquidity risk management of the Bank is undertaken by the Balance Sheet Management Group (BSMG) under the central 
oversight of the Asset Liability Management Committee (ALCO) in accordance with the Board approved policies and ALCO 
approved funding plans. The Bank has adopted the Basel III framework on liquidity standards as prescribed by RBI for reporting 
of the Liquidity Coverage Ratio (LCR). The mandated regulatory threshold as per the transition plan is embedded into the 
Limit Management Framework of the Bank with appropriate cushion to ensure maintenance of adequate liquidity buffers. Risk 
department computes the LCR and reports the same to the ALCO, Risk Management Committee of the Board and Board for 
oversight and periodical review. The Bank has been submitting LCR reports to RBI from January 2016.

	 As a strategy, the Bank is highly invested into GOI Bonds and corporate bonds which has resulted in a high level of High Quality 
Liquid Assets (HQLA). The Bank follows the criteria laid down by the RBI for month-end calculation of HQLA, gross outflows 
and inflows within the next 30 day period. HQLA predominantly comprises Government securities in excess of minimum SLR 
requirement viz. Treasury Bills, Central and State Government securities and corporate bonds in form of CP, CD and Bonds rated 
AA- and above with mandated haircuts applied thereto.

	 Bank is predominantly funded through long term sources of borrowings viz. Bonds and ECBs and short term sources of 
borrowings viz. Certificate of Deposits and Term Deposits. Further the reliance on retail deposits and CASA is increasing. All 
significant outflows and inflows determined in accordance with RBI guidelines are included in the prescribed LCR computation. 
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	 The Risk department measures and monitors the liquidity profile of the Bank with reference to the Board approved limits on a 
static as well as on a dynamic basis by using the gap analysis technique supplemented by monitoring of key liquidity ratios and 
periodical liquidity stress testing. The Bank assesses the impact on short term liquidity gaps dynamically under various scenarios 
covering business projections under normal as well as varying market conditions. Periodical reports are placed before the Bank’s 
ALCO for perusal and review.

	 Quantitative disclosure

(` in crore)

Quarter ended
March 31, 2018

Quarter ended
December 31, 2017

Quarter ended
September 30, 2017

Quarter ended
June 30, 2017

Particulars Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

High quality liquid assets

1 Total high quality liquid assets (HQLA)  18,669.00  16,416.14  17,965.79 18,545.72

Cash outflows

2 Retail deposits and deposits from small business customers, 

of which :

 3,908.68  379.16  3,532.56  342.73  3,127.28  303.05  2,650.98  256.21 

i Stable deposits  234.03  11.70  210.50  10.52  193.43  9.67  177.82  8.89 

ii Less stable deposits  3,674.65  367.46  3,322.06  332.21  2,933.85  293.38  2,473.16  247.32 

3 Unsecured wholesale funding, of which :  24,687.38  18,117.01  20,261.22  14,404.33  18,816.90  13,543.49  20,307.21  15,233.16 

i Operational deposits (all counterparties)  -  -  -  -  -  -  -  - 

ii Non-operational deposits (all counterparties)  10,950.62  4,380.25  9,761.48  3,904.59  8,789.03  3,515.61  8,456.76  3,382.70 

iii Unsecured debt  13,736.76  13,736.76  10,499.74  10,499.74  10,027.87  10,027.88  11,850.45  11,850.46 

4 Secured wholesale funding  -  -  -  - 

5 Additional requirements, of which :  2,898.12  2,898.12  2,224.89  2,224.89  2,516.36  2,516.36  1,974.81  1,974.81 

i Outflows related to derivative exposures and other 

collateral requirements

 2,898.12  2,898.12  2,224.89  2,224.89  2,516.36  2,516.36  1,974.81 1,974.81

ii Outflows related to loss of funding on debt products  -  -  -  -  -  -  -  - 

iii Credit and liquidity facilities  -  -  -  -  -  -  -  - 

6 Other contractual funding obligations  522.67  522.67  561.46  561.46  514.04  514.04  955.79  955.79 

7 Other contingent funding obligations  25,662.73  769.88  7,044.38  211.33  5,861.63  175.85  5,026.84  150.81 

8 Total cash outflows 22,686.84 17,744.74 17,052.79 18,570.78

Cash inflows

9 Secured lending (e.g. reverse repos)  462.52  -  1,173.37  -  1,677.56  -  1,556.46  - 

10 Inflows from fully performing exposures  4,472.83  3,182.92  2,886.60  2,211.74  2,386.13  1,922.36  3,705.28  3,013.25 

11 Other cash inflows  3,659.30  3,166.27  3,450.86  2,789.22  3,339.09  2,814.18  2,949.39  2,383.33 

12 Total Cash Inflows  8,594.65  6,349.19  7,510.83  5,000.96  7,402.78  4,736.54  8,211.13  5,396.58 

Total Adjusted 

Value

Total Adjusted 

Value

Total Adjusted 

Value

Total Adjusted 

Value

TOTAL HQLA  18,669.00  16,416.14  17,965.79  18,545.72 

Total Net Cash Outflows  16,337.66  12,743.80  12,316.25  13,174.19 

Liquidity coverage ratio (%) 114.27% 128.82% 145.87% 140.77%

	 The average weighted and unweighted amounts are calculated taking daily averages.
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( ` in crore)

Quarter ended
March 31, 2017

Quarter ended
December 31, 2016

Quarter ended
September 30, 2016

Quarter ended
June 30, 2016

Particulars Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

Total 
Unweighted 

Value 
(average)

Total 
Weighted 

Value 
(average)

High quality liquid assets

1 Total high quality liquid assets (HQLA)  15,502.07  12,706.80  10,254.59 8,735.63

Cash outflows

2 Retail deposits and deposits from small business customers, 
of which :

 1,954.41  188.88  1,422.12  137.35  739.81  71.87  358.36  35.03 

i Stable deposits  131.27  6.56  97.26  4.86  42.32  2.12  16.16  0.81 

ii Less stable deposits  1,823.14  182.32  1,324.86  132.49  697.49  69.75  342.20  34.22 

3 Unsecured wholesale funding, of which :  14,702.51  11,242.41  13,424.83  10,444.40  10,975.75  8,321.16  3,396.43  2,893.69 

i Operational deposits (all counterparties)  -  -  -  -  -  -  -  - 

ii Non-operational deposits (all counterparties)  5,766.83  2,306.73  4,967.38  1,986.95  4,424.32  1,769.73  837.89  335.16 

iii Unsecured debt  8,935.68  8,935.68  8,457.45  8,457.45  6,551.43  6,551.43  2,558.54  2,558.53 

4 Secured wholesale funding  -  -  -  - 

5 Additional requirements, of which :  1,967.92  1,967.92  1,201.71  1,201.71  2,248.79  2,248.79  2,066.93  2,066.93 

i Outflows related to derivative exposures and other 
collateral requirements

 1,967.92  1,967.92  1,201.71  1,201.71  2,248.79  2,248.79  2,066.93  2,066.93 

ii Outflows related to loss of funding on debt products  -  -  -  -  -  -  -  - 

iii Credit and liquidity facilities  -  -  -  -  -  -  -  - 

6 Other contractual funding obligations  996.31  996.31  1,074.29  1,074.29  970.11  970.11  718.98  718.98 

7 Other contingent funding obligations  11,961.52  358.85  14,155.98  424.68  8,700.98  261.03  5,493.46  164.80 

8 Total cash outflows 14,754.37 13,282.43 11,872.96 5,879.43

Cash inflows

9 Secured lending (e.g. reverse repos)  2,392.13  -  2,039.08  -  2,111.46  -  600.27  - 

10 Inflows from fully performing exposures  3,279.74  2,837.82  1,280.05  1,043.29  3,225.32  2,824.23  493.19  370.57 

11 Other cash inflows  3,184.49  2,582.95  2,546.91  1,880.04  3,218.48  2,744.14  2,975.26  2,525.51 

12 Total Cash Inflows  8,856.36  5,420.77  5,866.04  2,923.33  8,555.26  5,568.37  4,068.72  2,896.08 

Total Adjusted 
Value

Total Adjusted 
Value

Total Adjusted 
Value

Total Adjusted 
Value

TOTAL HQLA  15,502.07  12,706.80  10,254.59  8,735.63 

Total Net Cash Outflows  9,333.61  10,359.10  6,304.58  2,983.35 

Liquidity coverage ratio (%) 166.09% 122.66% 162.65% 292.81%

	 The average weighted and unweighted amounts are calculated taking monthly average of three months till December 2016. From Q4 FY 2017 onwards the 

calculations are based on daily averages.

	 Note : Classification of inflows and outflows for determining the run off factors is based on the same estimates and assumptions as used by the Bank for compiling 

the return submitted to the RBI, which has been relied upon by the auditors.
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18.46	Related party disclosure :

	 As per AS-18, Related Party Disclosure, the Bank’s related parties are disclosed below :

a.	 Ultimate Holding Company

		  IDFC Limited

b.	 Holding Company

		  IDFC Financial Holding Company Limited 

c.	 Fellow Subsidiaries

		  IDFC Alternatives Limited

		  IDFC Asset Management Company Limited

		  IDFC AMC Trustee Company Limited

		  IDFC Finance Limited (Merged with IDFC Projects w.e.f. April 1, 2016)

		  IDFC Foundation 

		  IDFC Infrastructure Finance Limited

		  IDFC Projects Limited 

		  IDFC Securities Limited

		  IDFC Trustee Company Limited

		  IDFC Capital (USA) Inc.

		  IDFC Capital (Singapore) Pte. Ltd.

		  IDFC Investment Managers (Mauritius) Limited 

		  IDFC Securities Singapore Pte. Limited

d.	 Subsidiary

		  IDFC Bharat Limited (wholly owned subsidiary w.e.f. October 13, 2016)

e.	 Associates

		  i	 Direct

	 		  Feedback Infra Private Limited (Ceased to be an associate w.e.f. March 19, 2018) 

			   Millennium City Expressways Private Limited 

		  ii	 Indirect (through fellow subsidiaries)

	 		  Jetpur Somnath Tollways Private Limited 

			   Delhi Integrated Multi-Modal Transit System Limited 

			   Infrastructure Development Corporation (Karnataka) Limited 

			   Uttarakhand Infrastructure Development Company Limited (under liquidation)

			   IndianOil LNG Private Limited

f.	 Key Management Personnel

		  Dr. Rajiv B. Lall (Founder Managing Director & Chief Executive Officer)

g.	 Relatives of key management personnel

		  Tara Lall, Ambika Lall, Indrani Gangadhar, Kishen Behari Lall, Bunty Chand, Reena Khanna

		  In accordance with paragraph 5 and 6 of AS - 18, the Bank has not disclosed certain transactions with relatives of key 
management personnel as they are in the nature of banker-customer relationship.

		  The significant transactions between the Bank and related parties for year ended March 31, 2018 are given below. A specific 
related party transaction is disclosed as a significant related party transaction wherever it exceeds 10% of all related party 
transactions in that category:



notes FORMING PART OF THE FINANCIAL STATEMENTS AS AT AND FOR THE YEAR ENDED March 31, 2018

1 4 4  I D F C  B A N K  A N N U A L  R E P O R T  2 0 1 7 – 2 0 1 8

¡¡ Interest Expense :

			   IDFC Financial Holding Company Limited ` 6.72 crore (Previous Year ` 5.02 crore); IDFC Foundation ` 2.01 crore 
(Previous Year ` 2.62 crore); IDFC Bharat Limited ` 5.94 crore (Previous Year ` 0.61 crore)

¡¡ Interest income earned :

			   Feedback Infra Private Limited ` 13.38 crore (Previous Year ` 11.94 crore); Millennium City Expressways Private Limited 
` 24.64 crore (Previous Year ` 38.94 crore)

¡¡ Dividend Income earned:

			   IDFC Bharat Limited ` 11.16 crore (Previous Year Nil)

¡¡ Receiving of services :

			   IDFC Bharat Limited ` 167.24 crore (Previous Year ` 45.15 Crore); IDFC Securities Limited ` 37.08 crore (Previous Year 
` 12.66 crore)

¡¡ Rendering of services :

			   IDFC Securities Limited ` 3.95 crore (Previous Year ` 3.73 crore); IDFC Asset Management Company Limited ` 1.43 
crore (Previous Year ` 2.13 crore); IDFC Infrastructure Finance Limited ` 1.55 crore (Previous Year ` 1.50 Crore)

¡¡ Managerial Remuneration (refer note 18.42):

			   Dr. Rajiv B. Lall ` 4.04 crore (Previous Year ` 4.65 crore)

¡¡ Sale of investments :

			   IDFC Infrastructure Finance Limited ` 100.51 crore (Previous Year Nil)

¡¡ Purchase of investments :

			   IDFC Limited ` 35.05 crore (Previous Year Nil)

¡¡ Advance repaid :

			   Millennium City Expressways Private Limited ` 28.76 crore (Previous Year ` 19.46 crore); Feedback Infra Private 
Limited ` 59.98 crore (Previous Year Nil)

¡¡ Purchase of Fixed Assets :

			   Delhi Integrated Multi Modal Transit System Limited ` 5.25 Crore (Previous Year Nil)

¡¡ Non Fund based Exposure Issued:

			   Feedback Infra Private Limited ` 2.74 crore (Previous Year ` 9.52 Crore)

¡¡ Investment in related party by Bank :

			   Millennium City Expressways Private Limited ` 8.10 crore (Previous Year ` 24.28 crore)

¡¡ Investment of related party in the Bank :

			   Dr. Rajiv B. Lall ` 0.82 crore (Previous Year ` 2.87 crore)

¡¡ Corporate Social Responsibility:

			   IDFC Foundation ` 14.23 crore (Previous Year ` 4.85 crore)
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	 The details of the transactions of the Bank with its related party during the year ended March 31, 2018 are given below :

( ` in crore)

Particulars Related Party

Ultimate 

Holding 

Company

Holding 

Company

Fellow 

Subsidiary 

Companies 

Subsidiary  Associates  Key 

Management 

Personnel 

Interest expense  0.68  6.72  3.35  5.94  1.25  0.58 

Interest income earned  -  -  0.14  -  38.02  - 

Dividend Income earned*  -  -  -  11.16  0.70  - 

Investment of related party in 
the Bank 

 -  -  -  -  -  0.82 

Investment in related party by 
Bank

 -  -  -  -  8.10  - 

Purchase of investments  35.05  -  -  -  -  - 

Sale of investments  -  -  100.51  -  -  - 

Managerial Remuneration  -  -  -  -  -  4.04 ** 

Purchase of fixed assets  -  -  -  -  5.25  - 

Corporate Social Responsibility  -  -  14.23  -  -  - 

Advance repaid  -  -  -  -  94.72  - 

Receiving of services  0.25  -  42.46  167.24  2.19  - 

Rendering of services  0.39  -  7.75  -  0.20  - 

Non fund based exposure 
(Issued)

 -  -  -  -  2.74  - 

	 *	 Dividend received from pre-acquisition profits of subsidiary is reduced from cost of investments as per AS - 13 - Accounting for 
Investments.

	 **	 Refer Note 18.42 - Quantitative Disclosure

	 The balances payable to / receivable from the related parties of the Bank as on March 31, 2018 are given below:

( ` in crore)

Particulars Related Party 

 Ultimate 

Holding 

Company 

 Holding 

Company 

 Fellow 

Subsidiary 

Companies 

 Subsidiary  Associates  Key 

Management 

Personnel 

Deposits with the Bank  3.61  105.82  100.47  158.76  13.52  15.40 

Interest Accrued on Deposit  -  0.72  0.52  0.90  0.09  0.18 

Advances  -  -  -  -  417.53  - 

Investment of the Bank  -  -  -  299.36  241.43  - 

Investment of related party in 
the Bank $

 -  7,030.07  -  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  -  - 

Other receivables (net) #  -  -  -  30.04  -  - 

Other Payable (net)  -  -  4.27  18.01  -  - 

Non Fund Based Exposure  -  -  0.08  -  9.96  - 

	 #	 Other receivable includes cash with business correspondents.
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	 The maximum balances payable to / receivable from the related parties of the Bank during the year ended March 31, 2018 are 
given below:

( ` in crore)

Particulars Related Party

Ultimate 

Holding 

Company

Holding 

Company

Fellow 

Subsidiary 

Companies 

 Subsidiary  Associates  Key 

Management 

Personnel 

Deposits with the Bank  422.48  407.22  111.24  180.56  32.05  28.01 

Advances  -  -  13.09  -  516.38  - 

Investment of the Bank  -  -  -  310.52  246.47  - 

Investment of related party in 
the Bank $

 -  7,030.07  -  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  -  - 

Other receivables (net) #  1.21  -  2.97  59.69  -  - 

Other payables (net)  -  -  15.38  18.20  -  - 

Non Fund Based Exposure  -  -  0.08  -  9.99  - 

	 #	 Other receivable includes cash with business correspondents.

	 $	 As at March 31, 2018, KMP holds 2,624,686 equity shares of the Bank.

	 The details of the transactions of the Bank with its related party during the year ended March 31, 2017 are given below :

( ` in crore)

Particulars Related Party

Ultimate 

Holding 

Company

Holding 

Company

Fellow 

Subsidiary 

Companies 

Subsidiary  Associates  Key 

Management 

Personnel 

Interest expense  4.37  5.02  4.67  0.61  0.88  0.08 

Interest income earned  -  -  0.02  21.49  50.88  - 

Dividend Income earned  -  -  -  -  0.60  - 

Investment in related party by 
Bank

 -  -  -  310.52  24.28  - 

Sale of investments  14.34  -  -  -  -  - 

Managerial Remuneration  -  -  -  -  -  4.65* 

Purchase of fixed assets  0.01  -  0.01  -  -  - 

Sale of fixed assets  0.03  -  0.05  -  -  - 

Corporate Social Responsibility  -  -  4.85  -  -  - 

Advance granted (net)  -  -  -  -  65.96  - 

Advance repaid  -  -  -  -  19.46  - 

Sell down of loans  -  -  73.62  -  -  - 

Receiving of services  -  -  17.74  45.15  2.10  - 

Rendering of services  0.61  -  8.61  -  0.10  - 

Notional Pricipal amount of 
foreign exchange and derivative 
contract

 -  -  85.00  -  -  - 

Contingent exposure on 
derivative contracts as per RBI 
guidelines

 -  -  2.30  -  -  - 

	 *	 Refer Note 18.42 - Quantitative Disclosure
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	 The balances payable to / receivable from the related parties of the Bank as on March 31, 2017 are given below:

( ` in crore)

Particulars  Related Party 

 Ultimate 
Holding 

Company 

 Holding 
Company 

 Fellow 
Subsidiary 
Companies 

 Subsidiary  Associates  Key 
Management 

Personnel 

Deposits with the Bank  398.81  75.44  67.91  110.40  13.45  1.97 

Interest Accrued on Deposit  0.14  0.74  0.15  0.14  0.09  0.02 

Interest Accrued on advances  -  -  -  -  3.50  - 

Advances  -  -  -  -  512.25  - 

Investment of the Bank  -  -  -  310.52  238.37  - 

Investment of related party in 
the Bank $

 -  7,030.07  -  -  -  - 

Non Fund Based Exposure  -  -  0.08  -  9.52  - 

Security Deposit Outstanding  -  -  1.77  -  -  - 

Other receivables (net) *  -  -  -  41.27  -  - 

Other payables (net)  -  -  0.35  9.57  0.01  - 

	 *	 Other receivable includes cash with business correspondents.

	 The maximum balances payable to / receivable from the related parties of the Bank during the year ended March 31, 2017 are 
given below:

( ` in crore)

Particulars Related Party

Ultimate 
Holding 

Company

Holding 
Company

Fellow 
Subsidiary 
Companies 

 Subsidiary  Associates  Key 
Management 

Personnel 

Deposits with the Bank  702.87  319.70  188.81  161.26  15.67  1.97 

Advances  -  -  -  -  515.92  - 

Investment of the Bank  -  -  -  310.52  238.37  - 

Investment of related party in 
the Bank $

 -  7,030.07  -  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  -  - 

Other receivables (net) *  0.35  -  4.72  109.54  -  - 

Other payables (net)  -  -  3.07  28.75  0.01  - 

Non Fund Based Exposure  -  -  0.08  -  9.52  - 

	 *	 Other receivable includes cash with business correspondents.

	 $	 As at March 31, 2017, KMP holds 2,444,984 equity shares of the Bank.
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Other Disclosures

18.47	Earning per share (‘EPS’)

	 Basic and diluted earnings per equity share are computed in accordance with AS 20 - Earnings Per Share. Basic earnings per 
equity share is computed by dividing net profit after tax attributable to equity shareholders by the weighted average number 
of equity shares outstanding during the year. Diluted earnings per equity share is computed by dividing net profit after tax 
attributable to equity shareholders by the weighted average number of equity shares and weighted average number of dilutive 
potential equity shares outstanding during the year, except where the results are anti-dilutive. Dilution of equity is on account of 
stock options granted to employees by the Bank.

Particulars March 31, 2018 March 31, 2017

Basic

Weighted average number of equity shares outstanding (in crore) 340.18 339.55

Net Profit after Tax ( ` in crore) 859.30 1,019.74

Basic earning per share ( ` ) 2.53 3.00

Diluted

Weighted average number of equity shares outstanding (in crore) 341.13 341.96

Net Profit after Tax ( ` in crore) 859.30 1,019.74

Diluted earning per share ( ` ) 2.52 2.98

Nominal value of shares ( ` ) 10.00 10.00

18.48	Movement in stock options granted is as under:

	 Employee Stock Option Scheme of IDFC Bank Limited viz. IDFC Bank ESOS-2015 was framed with an object of encouraging 
higher participation on the part of employees in the Bank’s financial growth and success. An effective stock option scheme 
enables retention of talent and aligning employee interest to that of the Shareholders. 

	 The Shareholders of the Bank at its 2nd Annual General Meeting held on July 27, 2016 had approved IDFC Bank ESOS - 2015 and 
had granted its approval to Employee Stock Options pool of 6% of the issued and paid up share capital of the Bank.

	 IDFC Bank ESOS-2015 is in compliance with Securities and Exchange Board of India (Share Based Employee Benefits) Regulations, 
2014, as amended from time to time. IDFC Bank ESOS-2015 is administered by the Nomination and Remuneration Committee 
(‘NRC’) of the Bank. As per IDFC Bank ESOS-2015, the Bank is authorized to issue Employee Stock Options to Eligible Employees 
and Executive Directors of the Bank and its Subsidiary Companies.

	 All Options vests in a graded manner and are required to be exercised within a specific period. The Bank has used the intrinsic 
value method to account for the compensation cost of stock options to employees of the Bank. Intrinsic value is the amount by 
which the quoted market price of the underlying share on the date, prior to the date of the grant, exceeds the exercise price of the 
option. Accounting for the stock options has been in accordance with the Securities and Exchange Board of India (Share Based 
Employee Benefits) Regulations, 2014, to the extent applicable.

	 During FY 2017-18, there has been no material change in IDFC Bank ESOS-2015.

	 Stock option activity under the Scheme for the year ended March 31, 2018 is set out below:

Particulars Options 
outstanding

Range of
exercise prices

( ` )

Weighted
average
exercise
price ( ` )

Weighted
average

remaining
contractual

life (Years)

Outstanding at the beginning of the year 90,712,744 31.73 - 83.81 49.52 4.91

Granted during the year 20,419,100 49.25 - 58.80 54.17  - 

Forfeited during the year (15,157,900) 45.20 - 64.70 50.39  - 

Expired during the year (193,563) 45.69 - 83.81 55.82  - 

Exercised during the year (5,068,721) 44.74 - 62.95 47.27  - 

Outstanding at the end of the year 90,711,660 31.73 - 83.81 51.34 4.04

Exercisable at the end of the year 41,519,950 31.73 - 83.81 49.91 2.62

	 The weighted average share price in respect of options exercised during the year was ` 57.87
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	 Stock option activity under the Scheme for the year ended March 31, 2017 is set out below:

Particulars Options 
outstanding

Range of
exercise prices

( ` )

Weighted
average
exercise
price ( ` )

Weighted
average

remaining
contractual

life (Years)

Outstanding at the beginning of the year 74,651,161 10.00 - 83.81 48.46 5.34

Granted during the year 31,387,500 45.20 - 79.85 49.78  - 

Forfeited during the year (6,988,043) 45.20 - 72.85 48.23  - 

Expired during the year (1,955,026) 45.69 - 83.81 47.87  - 

Exercised during the year (6,382,848) 10.00 - 57.70 40.40  - 

Outstanding at the end of the year 90,712,744 31.73 - 83.81 49.52 4.91

Exercisable at the end of the year 29,866,117 31.73 - 83.81 50.51 3.05

	 The weighted average share price in respect of options exercised during the year was ` 60.42

	 Fair Value Methodology

	 On applying the fair value based method in Guidance Note on ‘Accounting for Employee Share-based Payments’ the impact on 
reported net profit and EPS would be as follows:

Particulars March 31, 2018 March 31, 2017

Net Profit (as reported) ( ` in crore) 859.30 1,019.74

Add: Stock based employee compensation expense included in net income ( ` in crore)  -  - 

Less: Stock based employee compensation expense determined under fair value based 
method (proforma) ( ` in crore)

55.18 53.49

Net Profit (Proforma) ( ` in crore) 804.12 966.25

Earnings per share: Basic (in ` )

As reported 2.53 3.00

Proforma 2.36 2.85

Earnings per share: Diluted (in ` )

As reported 2.52 2.98

Proforma 2.36 2.83

	T he fair value of the options is estimated on the date of the grant using the Black-Scholes options pricing model, with the 
following assumptions:

Particulars March 31, 2018 March 31, 2017

Dividend yield 1.27% 0.51%

Expected life 4.06 years 4.42 years

Risk free interest rate 6.68% 7.20%

Volatility 33.52% 39.79%

18.49	Unclaimed Shares

	 Details of unclaimed shares as of March 31, 2018 and March 31, 2017 are as follows :

Particulars March 31, 2018 March 31, 2017

Aggregate number of shareholders at the beginning of the year  100  100 

Total outstanding shares in Unclaimed Suspense Account at the beginning of the year  28,453  28,453 

Number of shareholders who approached to issuer for transfer of shares from Unclaimed 
Suspense Account during the year

 1  - 

Number of shareholders to whom shares were transferred from Unclaimed Suspense 
Account during the year

 1  - 

Aggregate number of shareholders at the end of the year  99  100 

Total outstanding shares in Unclaimed Suspense Account at the end of the year  28,253  28,453 
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18.50	Leases

	 In accordance with Accounting Standard 19 on ‘Leases’ as notified under the Accounting Standards specified under Section 133 
of the Companies Act, 2013 read with Rule 7 of the Companies (Accounts) Rules, 2014, the following disclosures in respect of 
operating leases are made:

	 (This comprise of office premises / branches / ATMs taken on lease)

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Future lease rentals payable as at the end of the year :

Not later than one year  84.19 80.44

Later than one year and not later than five years  222.36 249.25

Later than five years  71.90 80.86

Total of minimum lease payments recognised in the Profit and Loss Account for the year 86.88 94.78

Total of future minimum sub-lease payments expected to be received under non-
cancellable subleases

 -  - 

Sub-lease payments recognised in the Profit and Loss Account for the year  -  - 

	 The Bank has not sub-leased any of its properties taken on lease. There are no provisions relating to contingent rent. The terms 
of renewal / purchase options and escalation clauses are those normally prevalent in similar agreements. There are generally no 
undue restrictions or onerous clauses in the agreements.

18.51	 Other Fixed Assets (including furniture & fixtures)

	 The movement in fixed assets capitalised as application software is given below :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

Cost

At the beginning of the year  421.77  269.32 

Additions during the year  72.19 152.45

Deductions during the year  -  - 

Total (i)  493.96 421.77

Depreciation 

Accumulated depreciation at the beginning of the year  113.10  36.86 

Depreciation charge for the year  90.48 76.24

Total (ii)  203.58 113.10

Net Value (i-ii)  290.38 308.67

18.52	Amount of Priority Sector Lending Certificates (PSLCs) purchased / sold by the Bank

	 Category wise PSLCs purchased :

Particulars ( ` in crore)

March 31, 2018 March 31, 2017

PSLC - Agriculture  -  - 

PSLC - SF/MF  2,160.00  - 

PSLC - Micro Enterprises  -  - 

PSLC - General  7,115.00  3,300.00 

9,275.00 3,300.00

Category wise PSLCs sold :

( ` in crore)

Particulars March 31, 2018 March 31, 2017

PSLC - Agriculture  -  - 

PSLC - SF/MF  -  - 

PSLC - Micro Enterprises  -  - 

PSLC - General  -  - 

-  - 
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18.53	Corporate Social Responsibility (CSR)

	 i	 Amount required to be spent by the Bank on CSR during the year ` 14.23 crore (Previous Year ` 4.85 crore).

	 ii	 Amount spent towards CSR during the year and recognised as expense in the statement of profit and loss on CSR related 
activities is ` 14.23 crore (Previous Year ` 4.85 crore), which comprise of following :

Year ended March 31, 2018 ( ` in crore)

Nature of activities In cash Yet to be paid in
cash (i.e. provision)

Total

Construction / acquisition of any asset  -  -  - 

On purpose other than above 14.23  -  14.23 

Year ended March 31, 2017 ( ` in crore)

Nature of activities In cash Yet to be paid in
cash (i.e. provision)

Total

Construction / acquisition of any asset  -  -  - 

On purpose other than above 4.85  -  4.85 

18.54	Proposed dividend

	 The Board of Directors, in their meeting held on April 24, 2018 have proposed dividend of ` 0.75 (Previous Year ` 0.75) per equity 
share amounting to ` 307.78 crore (Previous Year ` 307.01 crore), inclusive of dividend distribution tax. The proposal is subject to 
the approval of shareholders at the Annual General Meeting. In terms of revised Accounting Standard (AS) 4 ‘Contingencies and 
Events occurring after the Balance sheet date’ as notified by the Ministry of Corporate Affairs through amendments to Companies 
(Accounting Standards) Amendment Rules, 2016, dated March 30, 2016, proposed dividend is not recognised as a liability as on 
March 31, 2018 and March 31, 2017.

	 Dividend paid during the year ended March 31, 2018 represents dividend of ` 304.78 crore pertaining to previous year. Dividend 
paid during the year ended March 31, 2017 of ` 0.03 crore represents dividend paid pursuant to exercise of employee stock options 
after the previous year end but before the record date for declaration of dividend.

18.55	Small and Micro Industries

	 Under the Micro, Small and Medium Enterprises Development Act, 2006 which came into force from October 2, 2006, certain 
disclosures are required to be made relating to Micro, Small and Medium enterprises. There have been no reported cases of delays 
in payments to micro and small enterprises or of interest payments due to delays in such payments. 

18.56	Disclosure on Factoring

	 As per the RBI circular Ref No. DBR.No.FSD.BC.32/24.01.007/2015-16 dated July 30, 2015, banks are required to disclose factoring 
exposures. Receivables acquired under factoring are treated as part of loans and advances and reported under the head ‘Bills 
Purchased and Discounted’ in Schedule 9 of the Balance Sheet. The Bank has factoring exposure of ` 1,383.64 crore (Previous Year 
` 512.85 crore) and outstanding of ` 1,048.88 crore (Previous Year ` 332.61 crore) as on March 31, 2018. 

18.57	Investor education and protection fund

	 There were no amounts which were required to be transferred to the Investor Education and Protection Fund. 

18.58	Description of contingent liabilities

	 i	 Claims against the Bank not acknowledged as debts

		  The Bank is a party to taxation matters which are in dispute and are under appeal. The demands have been partly paid / 
adjusted and will be received as refund if the matters are decided in favour of the Bank.

	 ii	 Liability for partly paid investments

		  This represents amounts remaining unpaid towards liability for partly paid investments. These payment obligations of the 
Bank do not have any profit / loss impact.

	 iii	 Liability on account of forward exchange and derivative contracts 

		  The Bank enters into foreign exchange contracts, currency options, forward rate agreements, currency swaps and 
interest rate swaps with inter-bank participants on its own account and for customers. Forward exchange contracts are 
commitments to buy or sell foreign currency at a future date at the contracted rate. Currency swaps are commitments to 
exchange cash flows by way of interest / principal in one currency against another, based on predetermined rates. Interest 
rate swaps are commitments to exchange fixed and floating interest rate cash flows. Interest rate futures are standardised, 
exchange-traded contracts that represent a pledge to undertake a certain interest rate transaction at a specified price, on 
a specified future date. Forward rate agreements are agreements to pay or receive a certain sum based on a differential 
interest rate on a notional amount for an agreed period. A foreign currency option is an agreement between two parties in 
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which one grants to the other the right to buy or sell a specified amount of currency at a specific price within a specified 
time period or at a specified future time. An exchange traded currency option contract is a standardised foreign exchange 
derivative contract, which gives the owner the right, but not the obligation, to exchange money denominated in one 
currency into another currency at a pre-agreed exchange rate on a specified date on the date of expiry. Currency Futures 
contract is a standardised, exchange-traded contract, to buy or sell a certain underlying currency at a certain date in the 
future, at a specified price. 

	 iv	 Guarantees given on behalf of constituents

		  As a part of its banking activities, the Bank issues guarantees on behalf of its customers to enhance their credit standing. 
Guarantees represent irrevocable assurances that the Bank will make payments in the event of the customer failing to fulfill 
its financial or performance obligations. 

	 v	 Acceptances, endorsements and other obligations

		  These includes documentary credit issued by the Bank on behalf of its customers and bills drawn by the Bank’s customers 
that are accepted or endorsed by the Bank. 

	 vi	 Other items

		  Other items represent estimated amount of contracts remaining to be executed on capital account. 

18.59	Comparative figures

	 Figures for the previous year have been regrouped and reclassified wherever necessary to conform to the current year’s 
presentation.

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
Idfc Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer
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INDEPENDENT AUDITORS’ REPORT 

TO THE MEMBERS OF IDFC BANK LIMITED

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated financial statements of IDFC BANK LIMITED (hereinafter referred to as “the Holding 

Company/Bank”) and its subsidiary (the Bank and its subsidiary together referred to as “the Group”) and its associates, which includes 

the Group’s share of loss in its associates comprising of the Consolidated Balance Sheet as at 31 March, 2018, the Consolidated Profit and 

Loss Account, the Consolidated Cash Flow Statement for the year then ended, and a summary of the significant accounting policies and 

other explanatory information (hereinafter referred to as “the consolidated financial statements”)

Management’s Responsibility for the Consolidated Financial Statements

The Holding Company’s Board of Directors is responsible for the preparation of these consolidated financial statements in terms of the 

requirements of the Companies Act, 2013 (hereinafter referred to as “the Act”) that give a true and fair view of the consolidated financial 

position, consolidated financial performance and consolidated cash flows of the Group including its associates and in accordance 

with provisions of Section 29 of the Banking Regulation Act, 1949, the accounting principles generally accepted in India, including 

the Accounting Standards prescribed under Section 133 of the Act read with the Companies (Accounting Standards) Rules, 2006, 

as amended (“Accounting Standards”), and guidelines issued by the Reserve Bank of India as applicable to the respective entities. 

The respective Board of Directors of the companies included in the Group and of its associates are responsible for maintenance of 

adequate accounting records in accordance with the provisions of the Act for safeguarding the assets of the Group and its associates 

and for preventing and detecting frauds and other irregularities; the selection and application of appropriate accounting policies; 

making judgments and estimates that are reasonable and prudent; and the design, implementation and maintenance of adequate 

internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting records, 

relevant to the preparation and presentation of the consolidated financial statements that give a true and fair view and are free from 

material misstatement, whether due to fraud or error, which have been used for the purpose of preparation of the consolidated financial 

statements by the Directors of the Holding Company, as aforesaid.

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our audit. In conducting our audit, we 

have taken into account the provisions of the Act, the accounting and auditing standards and matters which are required to be included 

in the audit report under the provisions of the Act and the Rules made thereunder.

We conducted our audit of the consolidated financial statements in accordance with the Standards on Auditing specified under 

Section 143(10) of the Act. Those Standards require that we comply with ethical requirements and plan and perform the audit to obtain 

reasonable assurance about whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the consolidated financial 

statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement 

of the consolidated financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal 

financial control relevant to the Holding Company’s preparation of the consolidated financial statements that give a true and fair view, in 

order to design audit procedures that are appropriate in the circumstances. An audit also includes evaluating the appropriateness of the 

accounting policies used and the reasonableness of the accounting estimates made by the Holding Company’s Board of Directors, and 

evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence obtained by us and the audit evidence obtained by the other auditor in terms of their report referred 

to in sub-paragraph (a) of the Other Matters paragraph below, is sufficient and appropriate to provide a basis for our audit opinion on 

the consolidated financial statements.
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Opinion

In our opinion and to the best of our information and according to the explanations given to us, and based on the consideration of 

the reports of other auditor on separate financial statements of the subsidiary referred to in the Other matters paragraph below, the 

aforesaid consolidated financial statements give the information required by the Banking Regulation Act, 1949 and the Act in the manner 

so required and give a true and fair view in conformity with the accounting principles generally accepted in India, of the consolidated 

state of affairs of the Group and its associates as at 31 March, 2018 and their consolidated profit and their consolidated cash flows for the 

year ended on that date.

Other Matters

(a)	 We did not audit the financial statements of a subsidiary, whose financial statements reflect total assets of ` 22,914.98 lacs as at 

31 March, 2018, total revenues of ` 17,729.99 lacs and net cash (outflows) amounting to ` (10,596.11) lacs for the year ended on that 

date, as considered in the consolidated financial statements. These financial statements have been audited by other auditor whose 

report has been furnished to us by the Management and our opinion on the consolidated financial statements, in so far as it relates 

to the amounts and disclosures included in respect of this subsidiary, and our report in terms of subsection (3) of Section 143 of 

the Act, in so far as it relates to the aforesaid subsidiary is based solely on the report of the other auditor.

(b)	 The consolidated financial statements also include the Group’s share of net loss of ` 7,556.59 lacs for the year ended 31 March, 

2018, as considered in the consolidated financial statements, in respect of two associates, whose financial statements have 

not been audited by us. These financial statements are unaudited and have been furnished to us by the Management and our 

opinion on the consolidated financial statements, in so far as it relates to the amounts and disclosures included in respect of 

the associates, is based solely on such unaudited financial statements. In our opinion and according to the information and 

explanations given to us by the Management, these financial statements are not material to the Group.

Our opinion on the consolidated financial statements, and our report on Other Legal and Regulatory Requirements below is not modified 

in respect of the above matters with respect to our reliance on the work done and the reports of the other auditor and the financial 

statements certified by the Management.

Report on Other Legal and Regulatory Requirements

As required by Section 143(3) of the Act, based on our audit and on the consideration of the reports of the other auditor on separate 

financial statements and the other financial information of the subsidiary and associates, referred in the Other Matters paragraph above 

we report, to the extent applicable, that:

(a)	 We have sought and obtained all the information and explanations which to the best of our knowledge and belief were necessary 

for the purposes of our audit of the aforesaid consolidated financial statements.

(b)	 In our opinion, proper books of account as required by law relating to preparation of the aforesaid consolidated financial 

statements have been kept so far as it appears from our examination of those books and the report of the other auditor.

(c)	 The Consolidated Balance Sheet, the Consolidated Profit and Loss Account, and the Consolidated Cash Flow Statement dealt with 

by this Report are in agreement with the relevant books of account maintained for the purpose of preparation of the consolidated 

financial statements.
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(d)	 In our opinion, the aforesaid consolidated financial statements comply with the Accounting Standards prescribed under Section 

133 of the Act.

(e)	 On the basis of the written representations received from the directors of the Bank as on 31 March, 2018 taken on record by the 

Board of Directors of the Bank and the reports of the statutory auditor of its subsidiary company incorporated in India, none of 

the directors of the Group companies incorporated in India is disqualified as on 31 March, 2018 from being appointed as a director 

in terms of Section 164 (2) of the Act.

(f)	 With respect to the adequacy of the internal financial controls over financial reporting and the operating effectiveness of such 

controls, refer to our separate Report in “Annexure A”, which is based on the auditors’ report of the Bank and the subsidiary 

company. Our report expresses an unmodified opinion on the adequacy and operating effectiveness of internal financial controls 

over financial reporting of the Bank and its subsidiary company incorporated in India.

(g)	 With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of the Companies (Audit and 

Auditor’s) Rules, 2014, as amended, in our opinion and to the best of our information and according to the explanations given to 

us:

	 i.	 The consolidated financial statements disclose the impact of pending litigations on the consolidated financial position of the 

Group and its associates.

	 ii.	 Provision has been made in the consolidated financial statements, as required under the applicable law or accounting 

standards, for material foreseeable losses, if any, on long-term contracts including derivative contracts.

	 iii.	 There were no amounts, which were required to be transferred to the Investor Education and Protection Fund by the Bank, 

and its subsidiary company and associates.

For DELOITTE HASKINS & SELLS

Chartered Accountants

(Firm’s Registration No. 117365W)

Kalpesh J. Mehta

Partner

(Membership No. 48791)

Mumbai, April 24, 2018



1 5 6  I D F C  B A N K  A N N U A L  R E P O R T  2 0 1 7 – 2 0 1 8

(Referred to in paragraph 1(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even date)

Report on the Internal Financial Controls Over Financial Reporting under Clause (i) of Sub-section 3 of Section 143 of the Companies 

Act, 2013 (“the Act”)

In conjunction with our audit of the consolidated financial statements of the Bank as of and for the year ended March 31, 2018, we have 

audited the internal financial controls over financial reporting of IDFC Bank Limited (hereinafter referred to as “the Holding Company”) 

and its subsidiary company, which are companies incorporated in India, as of that date.

Management’s Responsibility for Internal Financial Controls

The respective Board of Directors of the Holding company and its subsidiary company, which is a company incorporated in India, are 

responsible for establishing and maintaining internal financial controls based on the internal control over financial reporting criteria 

established by the respective Companies considering the essential components of internal control stated in the Guidance Note on Audit 

of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) issued by the Institute of Chartered Accountants of India 

(ICAI)” These responsibilities include the design, implementation and maintenance of adequate internal financial controls that were 

operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to the respective company’s 

policies, the safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and completeness of the 

accounting records, and the timely preparation of reliable financial information, as required under the Companies Act, 2013, the Banking 

Regulation Act, 1949 and the guidelines issued by the Reserve Bank of India.

Auditor’s Responsibility

Our responsibility is to express an opinion on the internal financial controls over financial reporting of the Holding Company and 

its subsidiary company, which is a company incorporated in India, based on our audit. We conducted our audit in accordance with 

the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) issued by the Institute of 

Chartered Accountants of India and the Standards on Auditing, prescribed under Section 143(10) of the Companies Act, 2013, to the 

extent applicable to an audit of internal financial controls. Those Standards and the Guidance Note require that we comply with ethical 

requirements and plan and perform the audit to obtain reasonable assurance about whether adequate internal financial controls over 

financial reporting was established and maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal financial controls system over 

financial reporting and their operating effectiveness. Our audit of internal financial controls over financial reporting included obtaining 

an understanding of internal financial controls over financial reporting, assessing the risk that a material weakness exists, and testing and 

evaluating the design and operating effectiveness of internal control based on the assessed risk. The procedures selected depend on the 

auditor’s judgement, including the assessment of the risks of material misstatement of the financial statements, whether due to fraud or 

error.

We believe that the audit evidence we have obtained and the audit evidence obtained by the other auditor of the subsidiary company 

which is a company incorporated in India, in terms of their reports referred to in the Other Matters paragraph below, is sufficient and 

appropriate to provide a basis for our audit opinion on the internal financial controls system over financial reporting of the Holding 

Company and its subsidiary company, which is a company incorporated in India.

Meaning of Internal Financial Controls Over Financial Reporting

A company’s internal financial control over financial reporting is a process designed to provide reasonable assurance regarding the 

reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted 

accounting principles. A company’s internal financial control over financial reporting includes those policies and procedures that (1) 

pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and dispositions of the 

assets of the company; (2) provide reasonable assurance that transactions are recorded as necessary to permit preparation of financial 

statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being 

made only in accordance with authorisations of management and directors of the company; and (3) provide reasonable assurance 

regarding prevention or timely detection of unauthorised acquisition, use, or disposition of the company’s assets that could have a 

material effect on the financial statements.

ANNEXURE “A” TO THE INDEPENDENT AUDITORS’ REPORT
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Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility of collusion or improper 

management override of controls, material misstatements due to error or fraud may occur and not be detected. Also, projections of any 

evaluation of the internal financial controls over financial reporting to future periods are subject to the risk that the internal financial 

control over financial reporting may become inadequate because of changes in conditions, or that the degree of compliance with the 

policies or procedures may deteriorate.

Opinion

In  our opinion to the best of our information and according to the explanations given to us and based on the consideration of the 

reports of the other auditor referred to in the Other Matters paragraph below, the Holding Company and its subsidiary company, which is 

a company incorporated in India, have, in all material respects, an adequate internal financial controls system over financial reporting and 

such internal financial controls over financial reporting were operating effectively as at March 31, 2018, based on the internal control over 

financial reporting criteria established by the respective companies considering the essential components of internal control stated in the 

Guidance Note.

Other Matters

Our aforesaid report under Section 143(3)(i) of the Act on the adequacy and operating effectiveness of the internal financial controls 

over financial reporting insofar as it relates to the subsidiary company, which is a company incorporated in India, is based solely on the 

corresponding reports of the auditor of such company incorporated in India.

Our opinion is not modified in respect of the above matters.

For DELOITTE HASKINS & SELLS

Chartered Accountants

(Firm’s Registration No.117365W)

Kalpesh J. Mehta

Partner

(Membership No. 48791)

Mumbai, April 24, 2018

ANNEXURE “A” TO THE INDEPENDENT AUDITORS’ REPORT
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CONSOLIDATED BALANCE SHEET AS AT MARCH 31, 2018

In terms of our report attached

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
IDFC Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer

PARTICULARS SCHEDULE
NO.

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

CAPITAL AND LIABILITIES

Capital 1 34,040,749  33,990,062 

Employees’ stock options outstanding 1a  -    10,714 

Reserves and surplus 2 118,700,312  112,772,506 

Deposits 3 480,394,414  400,978,295 

Borrowings 4 572,870,654  502,621,857 

Other liabilities and provisions 5 57,813,793  70,269,682 

TOTAL 1,263,819,922  1,120,643,116 

ASSETS

Cash and balances with Reserve Bank of India 6 30,210,987  29,951,365 

Balances with banks and money at call and short notice 7 18,557,175  21,449,912 

Investments 8 609,044,180  501,641,112 

Advances 9 521,648,881  494,016,832 

Fixed assets 10 8,002,591  7,988,695 

Other assets 11 76,356,108  65,595,200 

TOTAL 1,263,819,922  1,120,643,116 

Contingent liabilities 12  2,156,950,918  2,037,000,515 

Bills for collection  -    -   

Significant accounting policies and notes to accounts 17 & 18

The schedules referred to above form an integral part of the Balance Sheet.
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In terms of our report attached

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
IDFC Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer

CONSOLIDATED PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018

SCHEDULE
NO.

YEAR ENDED
MARCH 31, 2018

YEAR ENDED
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I INCOME

Interest earned 13  90,984,723  85,782,765 

Other income 14  11,198,743  10,190,983 

TOTAL  102,183,466  95,973,748 

II EXPENDITURE

Interest expended 15  71,259,628  65,154,729 

Operating expenses 16  17,969,066  13,321,116 

Provisions and contingencies 18.04  3,399,966  6,870,460 

TOTAL  92,628,660  85,346,305 

Net Profit before Share in Profit in associates  9,554,806 10,627,443

Add : Share in loss of associates (755,659) (440,627)

III CONSOLIDATED PROFIT FOR THE YEAR ATTRIBUTABLE TO THE GROUP  8,799,147  10,186,816 

Balance in profit and loss account brought forward from previous year  16,458,662  12,129,256 

IV AMOUNT AVAILABLE FOR APPROPRIATION  25,257,809 22,316,072

V APPROPRIATIONS :

Transfer to statutory reserve 18.05  2,150,000  2,550,000 

Transfer (from)/to investment reserve 18.05 (5,500)  5,500 

Transfer to capital reserve 18.05  2,020,000  55,000 

Transfer to special reserve 18.05  750,000  3,250,000 

Proposed dividend (includes tax on dividend) 18.13  3,070,472  263 

Share of movement in reserves of associate  508 (3,353)

Balance in profit and loss account carried forward  17,272,328  16,458,662 

TOTAL  25,257,809  22,316,072 

VI EARNINGS PER EQUITY SHARE 18.07

(Face value ` 10 per share)

Basic (`) 2.59 3.00

Diluted (`) 2.58 2.98

Significant accounting policies and notes to accounts 17 & 18

The schedules referred to above form an integral part of the Profit and Loss Account
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CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2018

SCHEDULE
NO.

YEAR ENDED
MARCH 31, 2018

YEAR ENDED
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

CASH FLOW FROM OPERATING ACTIVITIES

Net profit before taxes 10,596,057 14,696,794

Adjustments for :

Depreciation on fixed assets 16 (V) 1,682,136 1,359,308

Provision for / (release of) depreciation in value of investments 18.04 (1,713,901) 1,102,403

Amortisation of premium on held to maturity investments 1,135,794 293,121

Write back of provision for non performing advances 18.04 (5,796,120) (10,623,023)

Additional / (write back) of specific provisions 18.04 (1,085,200) 220,565

Provision on unhedged foreign currency exposure 18.04 53,000 12,094

Loss on sale of fixed assets (net) 14 (IV) 10,450 53,383

Write back of provision for restructured assets 18.04 (400) (5,175,600)

Bad debts including technical / prudential write off 18.04 9,978,783  18,405 

Provision for standard assets 18.04 42,824 (309,240)

Loss on sale of loans to ARC 18.04  -   17,111,999

Other provisions and contingencies 18.04 123,971 2,807

Share in loss of associates 755,659 440,627

Adjustments for :

(Increase) / decrease in investments (excluding held to maturity 
investment and investment in subsidiary)

(99,046,559) (160,941,192)

(Increase) / decrease in advances (30,729,113) (38,110,458)

Increase / (decrease) in deposits 79,416,118 318,787,842

(Increase) / decrease in other assets (9,197,132) (24,152,616)

Increase / (decrease) in other liabilities and provisions (12,551,714) 28,935,724

Direct taxes paid (net of refunds) (3,484,654) (2,441,485)

Net cash flow generated from / (used in) operating activities (A) (59,810,001) 141,281,458

CASH FLOW FROM INVESTING ACTIVITIES

Purchase of fixed assets (1,738,108) (2,696,851)

Proceeds from sale of fixed assets 31,625 24,004

(Increase) / decrease in held to maturity investments (8,534,570) (45,246,618)

Goodwill on acquisition of subsidiary  -   (1,259,544)

Net cash flow used in investing activities (B) (10,241,053) (49,179,009)

CASH FLOW FROM FINANCING ACTIVITIES

Increase / (decrease) in borrowings 70,248,797 (68,976,450)

Proceeds from issue of share capital 239,614 257,853

Payment of dividend (including dividend distribution tax) (3,070,472) (1,021,644)

Net cash flow generated from / (used in) financing activities (C) 67,417,939 (69,740,241)

Net increase / (decrease) in cash and cash equivalents (A+B+C) (2,633,115) 22,362,208

Cash and cash equivalents at the beginning of the year 51,401,277 29,039,069

Cash and cash equivalents at the end of the year 48,768,162 51,401,277

Represented by :

Cash and Balances with Reserve Bank of India 6 30,210,987 29,951,365

Balances with Banks and Money at Call and Short Notice 7 18,557,175 21,449,912

Cash and cash equivalents at the end of the year 48,768,162 51,401,277

In terms of our report attached

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
IDFC Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer
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SCHEDULE 1 CAPITAL

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

AUTHORISED CAPITAL

5,000,000,000 equity shares (Previous year: 5,000,000,000 equity shares) of ` 10 each  50,000,000  50,000,000 

EQUITY SHARE CAPITAL

Issued, subscribed and paid-up capital ^

3,404,074,905 equity shares (Previous year: 3,399,006,184 equity shares) of ` 10 each, fully paid up  34,040,749  33,990,062 

TOTAL  34,040,749  33,990,062 

^	 Includes 5,068,721 equity shares (Previous Year 6,382,848 equity shares) allotted pursuant to the exercise of options under the 
Employee Stock Option Scheme.								      

SCHEDULE 1A EMPLOYEES’ STOCK OPTIONS OUTSTANDING

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

Employees’ stock option outstanding - 10,714

TOTAL - 10,714

SCHEDULE 2 RESERVES AND SURPLUS

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I STATUTORY RESERVES

Opening balance  3,730,000  1,180,000 

Additions during the year (refer note 18.05)  2,150,000  2,550,000 

Deduction during the year  -    -   

Closing balance  5,880,000  3,730,000 

II CAPITAL RESERVES

Opening balance  880,000  825,000 

Additions during the year (refer note 18.05)  2,020,000  55,000 

Deduction during the year  -    -   

Closing balance  2,900,000  880,000 

III SHARE PREMIUM

Opening balance  80,116,191  79,912,414 

Additions during the year  199,632  203,777 

Deduction during the year  -    -   

Closing balance  80,315,823  80,116,191 

IV GENERAL RESERVE

Opening balance  6,882,152  6,869,384 

Additions during the year (refer note 18.05)					     9  12,768 

Deduction during the year  -    -   

Closing balance  6,882,161  6,882,152 

V SPECIAL RESERVE

Opening balance  4,700,000  1,450,000 

Additions during the year (refer note 18.05)  750,000  3,250,000 

Deduction during the year  -    -   

Closing balance  5,450,000  4,700,000 

VI INVESTMENT RESERVE ACCOUNT (IRA)

Opening balance  5,500  -   

Additions during the year (refer note 18.05)  -    5,500 

Deduction during the year (refer note 18.05)					     (5,500)  -   

Closing balance  -    5,500 

VII BALANCE IN PROFIT AND LOSS ACCOUNT  17,272,328  16,458,662 

TOTAL (I+II+III+IV+V+VI+VII)  118,700,312  112,772,506 
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SCHEDULE 3 DEPOSITS

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

A I DEMAND DEPOSITS

(i) From banks  1,520,653  481,593 

(ii) From others  19,781,137  12,564,511 

II SAVINGS BANK DEPOSITS  35,326,606  7,258,776 

III TERM DEPOSITS

(i) From banks  34,033,515  56,975,808 

(ii) From others  389,732,503  323,697,607 

TOTAL (I+II+III)  480,394,414  400,978,295 

B I Deposits of branches in India  480,394,414  400,978,295 

II Deposits of branches outside India - -

TOTAL (I+II)  480,394,414  400,978,295 

SCHEDULE 4 BORROWINGS

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I BORROWINGS IN INDIA

(i) Reserve Bank of India  94,810,000  -   

(ii) Other banks ^  38,451,964  37,308,231 

(iii) Other institutions and agencies $  419,929,623  449,191,140 

II BORROWINGS OUTSIDE INDIA *  19,679,067  16,122,486 

TOTAL (I + II)  572,870,654  502,621,857 

Secured borrowings included in I and II above **  205,335,651  77,764,611 

^	 Borrowings from banks include long term infrastructure bonds of ` 281.50 crore (Previous Year ` 281.50 crore).			 

$	 Borrowings from other institutions and agencies include long term infrastructure bonds of ` 10,152.50 crore (Previous Year ` 10,152.50 
crore) and Bonds under section 80CCF of the Income tax Act, 1961 of ` 1,690.05 crore (Previous Year ` 1,757.75 crore).		

*	 Borrowings outside India include External Commercial Borrowings (ECB) of ` 623.45 crore (Previous Year ` 1,330.96 crore).

**	 Secured borrowings includes borrowings under Collateralised Borrowing and Lending Obligation, market repurchase transactions 
with banks and financial institutions and transactions under Liquidity Adjustment Facility and Marginal Standing Facility.

SCHEDULE 5 OTHER LIABILITIES AND PROVISIONS

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Bills payable  1,646,260  1,099,957 

II Inter-office adjustments (net)  -    -   

III Interest accrued  32,459,802  30,597,329 

IV Proposed dividend (includes tax on dividend) (refer note 18.14)  -    -   

V Contingent provision against standard assets  2,716,876  2,818,296 

VI Others (including provisions)  20,990,855  35,754,100 

TOTAL (I + II + III + IV + V + VI)  57,813,793  70,269,682 
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SCHEDULE 6 CASH AND BALANCES WITH RESERVE BANK OF INDIA

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Cash in hand (including foreign currency notes)  729,234  365,598 

II Balances with Reserve Bank of India:

(i) In current accounts  29,481,753  29,585,767 

(ii) In other accounts  -    -   

TOTAL (I + II)  30,210,987  29,951,365 

SCHEDULE 7 BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I IN INDIA

(i) Balance with banks

(a) In current accounts  212,076  741,518 

(b) In other deposit accounts  -    220,010 

(ii) Money at call and short notice

(a) With banks  1,850,000  7,000,000 

(b) With other institutions  194,091  10,783,453 

TOTAL  2,256,167  18,744,981 

II OUTSIDE INDIA

(i) In current accounts  76,148  56,133 

(ii) In other deposit accounts  11,405,625  -   

(iii) Money at call and short notice  4,819,235  2,648,798 

TOTAL  16,301,008  2,704,931 

GRAND TOTAL (I+II)  18,557,175  21,449,912 

SCHEDULE 8 INVESTMENTS (NET OF PROVISIONS)

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I INVESTMENTS IN INDIA IN :

(i) Government securities  387,985,608  248,556,534 

(ii) Other approved securities  -    -   

(iii) Shares (includes equity and preference shares)*  3,731,503  4,908,791 

(iv) Debentures and bonds  122,080,787  130,673,982 

(v) Others (venture capital funds, mutual funds, commercial papers, certificate of deposits, 
security receipts, PTC etc.)

 95,246,282  117,501,805 

TOTAL INVESTMENTS IN INDIA  609,044,180  501,641,112 

* Investments in associates ` 226.39 crore (Previous Year  ` 241.31 crore) including goodwill of 
Nil (Previous Year  ` 1.23 crore).

II INVESTMENTS OUTSIDE INDIA IN :

(i) Government securities (including local authorities) - -

(ii) Subsidiaries and/or joint ventures abroad - -

(iii) Others - -

TOTAL INVESTMENTS OUTSIDE INDIA - -

GRAND TOTAL (I+II)  609,044,180  501,641,112 
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SCHEDULE 9 ADVANCES (NET OF PROVISIONS)

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

A (i) Bills purchased and discounted  31,530,753  14,200,826 

(ii) Cash credits, overdrafts and loans repayable on demand  58,030,428  22,625,098 

(iii) Term loans  432,087,700  457,190,908 

TOTAL  521,648,881  494,016,832 

B (i) Secured by tangible assets *  274,120,792  292,239,177 

(ii) Covered by bank / government guarantees $  1,908,640  -   

(iii) Unsecured  245,619,449  201,777,655 

TOTAL  521,648,881  494,016,832 

C I Advances in India

(i) Priority sector  64,179,608  71,519,365 

(ii) Public sector  35,199,879  33,856,070 

(iii) Banks  2,415,366  1,559,667 

(iv) Others  419,854,028  387,081,730 

TOTAL  521,648,881  494,016,832 

C II Advances Outside India

(i) Due from banks - -

(ii) Due from others :

(a) Bills purchased and discounted - -

(b) Syndicated loans - -

(c) Others - -

TOTAL - -

GRAND TOTAL (CI+CII)  521,648,881  494,016,832 

The above advances are net of provisions of ` 1,587.93 crore (Previous Year ` 2,229.19 crore).				  

*	 Includes advances against book debts

$	 Includes advances against LCs issued by banks

SCHEDULE 10 FIXED ASSETS

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I PREMISES (INCLUDING LAND)

Gross block

At cost at the beginning of the year  3,005,682  2,921,594 

Additions on acquisition of Subsidiary  -    37,614 

Additions during the year 1,074  104,843 

Deductions during the year  -   (58,369)

TOTAL  3,006,756  3,005,682 

Depreciation

As at the beginning of the year 439,925  402,720 

Accumulated depreciation on acquisition of subsidiary  -    -   

Charge for the year 52,351  51,621 

Deductions during the year  -   (14,416)

Depreciation to date 492,276 439,925

Net block of premises  2,514,480  2,565,757 
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AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

II OTHER FIXED ASSETS (INCLUDING FURNITURE AND FIXTURES) (REFER NOTE 18.11)

Gross block

At cost at the beginning of the year  7,761,317  4,671,670 

Additions on acquisition of Subsidiary  -    465,136 

Additions during the year  1,762,320  2,713,089 

Deductions during the year (221,269) (88,578)

TOTAL  9,302,368  7,761,317 

Depreciation

As at the beginning of the year 2,397,541  754,137 

Accumulated depreciation on acquisition of subsidiary  -    390,861 

Charge for the year 1,629,784  1,307,687 

Deductions during the year (179,194) (55,144)

Depreciation to date 3,848,131 2,397,541 

Net block of other fixed assets (including furniture and fixtures)  5,454,237  5,363,776 

III CAPITAL WORK-IN-PROGRESS (INCLUDING CAPITAL ADVANCES)  33,874  59,162 

GRAND TOTAL (I+II+III)  8,002,591  7,988,695 

SCHEDULE 11 OTHER ASSETS

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Inter-office adjustments (net)  -    -   

II Interest accrued  13,959,207  11,749,701 

III Tax paid in advance / tax deducted at source (net of provisions)  10,092,412  6,589,213 

IV Stationery and stamps  567  45 

V Non banking assets acquired in satisfaction of claims  -    -   

VI Others *  52,303,922  47,256,241 

TOTAL  76,356,108  65,595,200 

* Includes goodwill on consolidation of ` 139.67 crore (Previous Year ` 139.67 crore).

SCHEDULE 12 CONTINGENT LIABILITIES

AS AT
MARCH 31, 2018

AS AT
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Claims against the group not acknowledged as debts *				     1,705,761  1,473,615 

II Liability for partly paid investments  1,162,778  2,452,917 

III Liability on account of outstanding forward exchange and derivative contracts :

(a) Forward Contracts  642,282,198  979,287,494 

(b) Interest rate swaps, currency swaps, forward rate agreement and interest rate futures  1,035,446,452  757,121,514 

(c) Foreign currency options  196,553,003  108,788,055 

TOTAL (a+b+c)  1,874,281,653  1,845,197,063 

IV Guarantees given on behalf of constituents

In India  226,081,876  136,747,944 

Outside India  -    -   

V Acceptances, endorsements and other obligations  52,970,776  49,299,568 

VI Other items for which the group is contingently liable (capital commitments) #  748,074  1,829,408 

GRAND TOTAL (I+II+III+IV+V+VI)  2,156,950,918  2,037,000,515 

*	 Includes Nil (Previous Year  ` 0.06 crore) on account of proportionate share in an associate.

#	 Includes Nil (Previous Year  ` 62.41 crore) on account of proportionate share in an associate.
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SCHEDULES FORMING PART OF CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED MARCH 31, 2018

SCHEDULE 13 INTEREST EARNED

YEAR ENDED
MARCH 31, 2018

YEAR ENDED
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Interest / discount on advances / bills  48,901,200  51,323,157 

II Income on investments  40,413,069  32,887,822 

III Interest on balances with Reserve Bank of India and other inter-bank funds  90,137  586,649 

IV Others *  1,580,317  985,137 

TOTAL  90,984,723  85,782,765 

*	 Includes interest on income tax refunds amounting to ` 41.23 crore (Previous Year ` 6.83 crore).

SCHEDULE 14 OTHER INCOME

YEAR ENDED
MARCH 31, 2018

YEAR ENDED
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Commission, exchange and brokerage  4,333,405  3,052,034 

II Profit / (loss) on sale of investments (net)  3,940,164  5,646,116 

III Profit / (loss) on revaluation of investments (net)  -    -   

IV Profit / (loss) on sale of premises and other fixed assets (net) (10,450) (53,383)

V Profit / (loss) on exchange/derivative transactions (net)  2,911,473  1,526,983 

VI Income earned by way of dividends etc. from subsidiaries / companies and / or joint 
venture abroad / in India

- -

VII Miscellaneous Income  24,151  19,233 

TOTAL  11,198,743  10,190,983 

SCHEDULE 15 INTEREST EXPENDED

YEAR ENDED
MARCH 31, 2018

YEAR ENDED
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Interest on deposits  26,311,083  13,135,540 

II Interest on borrowings from Reserve Bank of India / inter-bank borrowings  3,299,528  5,201,972 

III Others  41,649,017  46,817,217 

TOTAL  71,259,628  65,154,729 

SCHEDULE 16 OPERATING EXPENSES

YEAR ENDED
MARCH 31, 2018

YEAR ENDED
MARCH 31, 2017

(` IN THOUSANDS) (` IN THOUSANDS)

I Payments to and provisions for employees  7,863,800  6,149,626 

II Rent, taxes and lighting  1,093,957  1,153,227 

III Printing and stationery  183,434  97,258 

IV Advertisement and publicity  246,390  143,668 

V Depreciation on group's property  1,682,136  1,359,308 

VI Directors' fees, allowance and expenses  14,551  12,030 

VII Auditors' fees and expenses  20,225  20,233 

VIII Law charges  73,301  33,763 

IX Postage, telegrams, telephones etc.  326,615  177,956 

X Repairs and maintenance  327,304  308,018 

XI Insurance  375,275  158,702 

XII Other expenditure  5,762,078  3,707,327 

TOTAL  17,969,066  13,321,116 
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17	 SIGNIFICANT ACCOUNTING POLICIES FORMING PART OF THE CONSOLIDATED FINANCIAL STATEMENTS FOR 
THE YEAR ENDED MARCH 31, 2018

a.	 BACKGROUND

	 IDFC Bank Limited (“the Bank”) was incorporated on October 21, 2014 as a Company under the Companies Act, 2013. Further, the 

Bank commenced its banking operations on October 1, 2015 after receiving universal banking license from the Reserve Bank of 

India (‘the RBI’) on July 23, 2015. The Bank has 150 branches in India. The Bank’s shares are listed on National Stock Exchange of 

India Limited and BSE Limited.

	 During the year ended March 31, 2017, the Bank acquired 100% equity share capital of IDFC Bharat Limited (formerly known as 

Grama Vidiyal Micro finance Limited). IDFC Bharat Limited now operates as a business correspondent.

b.	 PRINCIPLES OF CONSOLIDATION

	 The consolidated financial statements comprise the financial statements of IDFC Bank Limited (‘the Holding company’) and its 
subsidiary, which together constitute ‘the Group’.

	 The Bank consolidates its subsidiary in accordance with AS-21, Consolidated Financial Statements notified under Section 133 of 
the Companies Act, 2013 read together with para 7 of the Companies (Accounts) Rules, 2014 and the Companies (Accounting 
Standards) Amendment Rules, 2016 on a line-by-line basis by adding together the like items of assets, liabilities, income and 
expenditure. All significant inter-company accounts and transactions are eliminated on consolidation. Further, the Bank accounts 
for investments in associates in accordance with AS-23, Accounting for Investments in Associates in Consolidated Financial 
Statements, notified under Section 133 of the Companies Act, 2013 of the Companies (Accounts) Rules, 2014 and the Companies 
(Accounting Standards) Amendment Rules, 2016 using the equity method of accounting.

c.	 BASIS OF PREPARATION

	 The financial statements have been prepared based on historical cost convention and accrual basis of accounting in accordance 

with the requirements prescribed under Section 29 and third schedule of the Banking Regulation Act, 1949 and in conformity with 

Generally Accepted Accounting Principles in India to comply with the statutory requirements prescribed under the circulars and 

guidelines issued by the RBI from time to time and the Accounting Standards notified under section 133 of the Companies Act, 

2013, to the extent applicable and practices generally prevalent in the banking industry in India.

	 The consolidated financial statements present the accounts of IDFC Bank Limited, IDFC Bharat Limited and its associates for the 

full year.

NAME RELATION COUNTRY OF INCORPORATION OWNERSHIP INTEREST

MARCH 31, 2018 MARCH 31, 2017

IDFC Bharat Limited (formerly known as Grama 
Vidiyal Micro Finance Limited)

Subsidiary India 100.00% 100.00%

Millennium City Expressways Private Limited Associate India 29.98% 29.98%

Feedback Infra Private Limited NA* India 17.77% 24.61%

	 The audited financial statements of the subsidiary company and the un-audited financial statements of associate have been drawn 

up to the same reporting date as that of the Bank, i.e. March 31, 2018

	 *	 During the year ended March 31, 2018, the Bank sold partial stake in Feedback Infra Private Limited, an associate, which 
resulted in change in its holding from 24.61% to 17.77%. Accordingly, as per AS-23 on Accounting for Investment in Associates, 
Feedback Infra Private Limited is no longer an associate with effect from March 19, 2018.

d.	 USE OF ESTIMATES

	 The preparation of financial statements in conformity with the Generally Accepted Accounting Principles requires the Management 
to make estimates and assumptions that affects the reported amount of assets and liabilities, revenues and expenses and 
disclosure of contingent liabilities at the date of the financial statements. The management believes that the estimates used 
in preparation of financial statements are prudent and reasonable. Actual results could differ from those estimates and the 
differences between the actual results and the estimates would be recognised in the periods in which the results are known / 
materialised.
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e.	 SIGNIFICANT ACCOUNTING POLICIES :

17.1	 INVESTMENTS

	 Classification :

	 In accordance with the RBI Guidelines on investment classification and valuation; Investments are classified into:

¡¡ Held for Trading (HFT), 

¡¡ Available for Sale (AFS) and

¡¡ Held to Maturity (HTM).

	 Reclassification of securities if any, in any categories are accounted for as per the RBI guidelines. However, for disclosure in the 
Balance Sheet, investments in India are classified under six categories - Government Securities, Other approved securities, Shares, 
Debentures and Bonds, Investment in Subsidiaries/Joint Ventures and Others.

	 Basis of classification and accounting :

	 Investments that are held principally for resale within 90 days from the date of purchase are classified under HFT category. 
Further, as per the RBI guidelines, HFT securities, which remain unsold for a period of 90 days are reclassified to AFS category. 
Investments which the Bank intends to hold till maturity are classified as HTM securities. Investments which are not classified in 
either of the above categories are classified under AFS category. Investments are recorded on value date except for equity shares 
which are recorded on trade date.

	 Cost of acquisition :

¡¡ Cost including brokerage and commission pertaining to investments paid at the time of acquisition are charged to the Profit 

and Loss Account.

¡¡ Cost of investments is computed based on First in First out method for all categories of Investments including short sales.

¡¡ Broken period interest (the amount of interest from the previous interest payment date till the date of purchase / sale of 

instrument) on debt instrument is treated as a revenue item.

	 Valuation :

	 Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any premium on 
acquisition is amortised over the remaining maturity period of the security on a straight line method basis. Such amortisation of 
premium is adjusted against interest income under the head “Income from investments” as per the RBI guidelines. Any diminution, 
other than temporary, in the value of investments in HTM Category is provided for, while discount is not accreted.

	 Investments classified under AFS and HFT categories are marked to market as per the RBI guidelines. Traded investments are 
valued based on the trades / quotes on the recognised stock exchanges, or prices/yields declared by Primary Dealers Association 
of India (PDAI) jointly with Fixed Income Money Market and Derivatives Association (‘FIMMDA’) / Financial Benchmark India Pvt. 
Ltd. (‘FBIL’), periodically.

¡¡ The market value of unquoted government securities which qualify for determining the Statutory Liquidity Ratio (‘SLR’) 

included in the AFS and HFT categories is computed as per the Yield-to-Maturity (‘YTM’) rates published by FIMMDA / FBIL.

¡¡ The valuation of other unquoted fixed income securities (viz. State Government securities, Other approved securities, Bonds 

and Debentures) and preference shares, wherever linked to the YTM rates, is done with a mark-up (reflecting associated 

credit and liquidity risk) over the YTM rates for government securities published by FIMMDA / FBIL.

¡¡ Unquoted equity shares are valued at the break-up value, if the latest balance sheet is available or at ` 1 as per the RBI 

guidelines in case the latest balance sheet is not available.

¡¡ Units of mutual funds are valued at the latest repurchase price / net asset value (‘NAV’) declared by the mutual fund.

¡¡ Treasury Bills, Commercial Papers and Certificate of Deposits being discounted instruments, are valued at carrying cost. 

Accretion of discount on discounted Money Market Securities is computed on straight line method and for long term 

discounted securities, constant YTM method is used.

¡¡ Security receipts (‘SR’) are valued as per NAV as provided by the Reconstruction Company (‘RC’) / Securitization Company 

(‘SC’). 

¡¡ Units of Venture Capital Funds (‘VCF’) and Alternate Investment Fund (‘AIF’) held under AFS category are marked to 

market based on the NAV provided by VCF/AIF based on the latest audited financial statements. In case the audited 

financials are not available for a period beyond 18 months, the investments are valued at ` 1 per VCF/AIF. Banks’ investments 

in units of VCFs is classified under HTM for an initial period of three years and valued at cost during this period, in 

accordance with the RBI guidelines.

¡¡ Priority Sector Pass Through Certificates (PTC) are valued at book value as per FIMMDA guidelines.
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	 Securities are valued script wise and depreciation / appreciation is aggregated for each category. Net depreciation, if any, 
compared to the acquisition cost, in any of the categories, is charged to the Profit and Loss Account. The net appreciation in each 
category, if any, is not recognised except to the extent of depreciation already provided. The valuation of investments includes 
securities under repo transactions. 

	 Non-performing investments are identified and depreciation / provision is made thereon based on the RBI guidelines. The 
depreciation / provision is not set off against the appreciation in respect of other performing securities. Interest on non-
performing investments is recognised on cash basis. 

	 Short sales :

	 The Group undertakes short sale transactions in Central Government dated securities in accordance with RBI guidelines and these 
are shown under Schedule 8 - Investments. The short position is marked to market along with other securities in that category and 
loss, if any, is charged to the Profit and Loss Account while gain, if any, is ignored. Profit / loss on settlement of the short position 
are recognised in the Profit and Loss Account.

	 Repo and Reverse Repo Transaction :

	 In accordance with the RBI guidelines Repo and Reverse Repo transactions in government securities and corporate debt 
securities, including transactions conducted under Liquidity Adjustment Facility (‘LAF’) and Marginal Standing Facility (‘MSF’) with 
RBI are reflected as borrowing and lending transactions respectively. Borrowing cost on repo transactions is accounted as interest 
expense and revenue on reverse repo transactions are accounted as interest income.

17.2	 ADVANCES

	 In accordance with the RBI guidelines, advances are classified as performing and non-performing. Non-Performing advances 
are further classified as Sub-Standard, Doubtful and Loss Assets in accordance with the RBI guidelines on Income Recognition 
and Asset Classification (‘IRAC’). In addition, based on extant environment or specific information on risk of possible slippages 
or current pattern of servicing, the Bank makes provision on specific advances in infrastructure sector which are classified as 
standard advances as these are not non-performing advances (‘identified advances’). Advances are stated net of NPA provisions, 
provision against identified advances, provisions for funded interest term loan classified as non-performing advances, claims 
received from Export Credit Guarantee Corporation of India Ltd. (ECGC) and provisions in lieu of diminution in the fair value of 
restructured asset.

	 The Group makes general provisions on all standard advances based on the rates under each category of advance as prescribed 
by the RBI. In addition, the Bank makes provisions for standard assets in telecom sector and other stressed sectors, at rates 
higher than the regulatory minimum, based on evaluation of risk and stress as per the Board approved policy. The provision on 
standard advances is not reckoned for arriving at net NPAs. The provision against standard advances (other than provision against 
identified advances) is shown separately as “Contingent Provisions against Standard Assets” under “Schedule 5 - Other Liabilities”.

	 Legacy advances in infrastructure sector transferred to IDFC Bank on demerger of financing undertaking from IDFC Limited 
(‘identified advances’) carries provisions on a prudent basis based on assessment of risk relating to possible slippages, extant 
environment, specific information or pattern of servicing. These provisions being specific in nature are netted off from gross 
advances. These provisions are reviewed and reassessed atleast once a year.

	 Specific loan loss provisions in respect of non-performing advances are made based on management’s assessment of the degree 
of impairment of wholesale and retail advances, subject to the minimum provisioning level prescribed by the RBI. These provisions 
are reviewed and reassessed atleast once a year.

	 In case of corporate loans, provision is made for sub-standard, doubtful and loss assets at the rates prescribed by the RBI or 
higher as approved by the management. Provision on retail loans and advances, subject to minimum provisioning requirement of 
the RBI are assessed at borrower level, on the basis of ageing of loans based on internal provisioning policy of the Bank.

	 The RBI has revised ‘Framework for Resolution of Stressed Assets’ and extant instructions on resolution of stressed assets such 
as Framework for Revitalising Distressed Assets, Corporate Debt Restructuring Scheme, Flexible Structuring of Existing Long-
Term Project Loans, Strategic Debt Restructuring Scheme (SDR), Change in Ownership outside SDR and Scheme for Sustainable 
Structuring of Stressed Assets (S4A) stand withdrawn with immediate effect from February 12, 2018. Also, Joint Lenders Forum 
(JLF) as an institutional mechanism for resolution of stressed accounts stands discontinued.

	 As per the revised framework, the Group is required to form a Resolution Plan (‘RP’) for a borrower who defaults in repayment of 
debt.

	 i. 	 In respect of large borrower accounts (with aggregate exposure of lenders at ` 2,000 crore and above, on or after March 1, 
2018), the Bank is required to implement RP within 180 days from the reference date, failing which, the Bank is required to 
file an insolvency application, singly or jointly, under the Insolvency and Bankruptcy Code 2016 (IBC). 

	 ii. 	 In respect of borrower accounts having aggregate exposure of lenders below ` 2,000 crore, the Bank is required to adopt a 
Board Approved Policy for the implementation of RP.
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		  As per the revised framework, asset classification and provisioning in respect of exposure to borrower entities against whom 
insolvency applications are filed under the IBC shall be as per the extant IRAC guidelines. RBI has also revised prudential 
norms applicable to any restructuring, whether under the IBC framework or outside the IBC framework.

	 As per the revised framework in case of restructuring: -

	 i. 	 Asset Classification:

		  a) 	 The accounts classified as ‘standard’ shall be immediately downgraded as NPAs. 

		  b) 	 The non-performing assets, upon restructuring, would continue to have the same asset classification as prior to 
restructuring. In both cases, the asset classification shall continue to be governed by the ageing criteria as per extant 
IRAC guidelines.

	 ii. 	 Condition for Upgrade:

		  a) 	 Restructured accounts may be upgraded only on ‘satisfactory performance’ (i.e. the payments in respect of borrower 
entity are not in default at any point of time) during the ‘specified period’ (i.e. the date by which atleast 20% of the 
outstanding principal debt and interest capitalization sanctioned as part of restructuring, is repaid).

		  b) 	 In case of large borrower accounts (accounts where aggregate exposure is more than ` 100 crore), to qualify for an 
upgrade, in addition to demonstration of satisfactory performance, the credit facilities of the borrower shall also be 
rated as investment grade (BBB- or better) as at the end of the specified period. Accounts with aggregate exposure 
of ` 500 crore and above shall require two ratings. 

		  c) 	 In case satisfactory performance during the specified period is not demonstrated, the account shall, immediately 
on such default, be reclassified as per the repayment schedule that existed before the restructuring. Any future 
upgrade for such accounts shall be contingent on implementation of a fresh RP and demonstration of satisfactory 
performance thereafter.

	 iii. 	 Any additional finance approved under the RP (including any resolution plan approved by the Adjudicating Authority under 
IBC) may be treated as ‘standard asset’ during the specified period under the approved RP, provided the account performs 
satisfactorily during the specified period. If the restructured asset fails to perform satisfactorily during the specified period 
or does not qualify for upgradation at the end of the specified period, the additional finance shall be placed in the same 
asset classification category as the restructured debt.

		  In the event of substantial erosion in value of loan and remote possibility of collection, non performing loans with adequate 
provisions are evaluated for technical / prudential write off based on Group’s policy and RBI guidelines. Such write off does 
not have an impact on the Group’s legal claim against the borrower. The Group may also write off non performing loans on 
one time settlement (OTS) with the borrower. Amounts recovered against debts written off in earlier years are recognised in 
the Profit and Loss Account and included under Other Income. 

		  Provision for Unhedged Foreign Currency Exposure of borrowers is made as per the RBI guidelines and disclosed 
under Contingent Provision against Standard Assets. In addition to the provisions required to be held according to the 
asset classification status, provisions are held for individual country exposure (other than for home country as per the 
RBI guidelines). The countries are categorised into seven risk categories as mentioned in the ECGC guidelines namely 
insignificant, low, moderate, high, very high, restricted and off-credit and provision is made on exposures exceeding 180 
days on a graded scale ranging from 0.25% to 100%. For exposures with contractual maturity of less than 180 days, 25% 
of the normal provision requirement is held. If the country exposure (net) of the Bank in respect of each country does not 
exceed 1% of the total funded assets, no provision is maintained on such country exposure.

17.3	 REVENUE RECOGNITION

	 Interest income :

	 Interest Income is recognised on accrual basis in the Profit and Loss Account, except in the case of Non-Performing Assets (NPAs) 
and identified advances, where it is recognised upon realisation. The unrealised interest, fees and charges booked in respect of 
NPAs and identified advances is reversed and recognised on cash basis.

	 Interest Income on coupon bearing securities is recognised over the tenure of the instrument on a straight line method and on 
non-coupon bearing securities over the tenure on yield basis. Any premium on acquisition of securities held under HTM category 
is amortised over the remaining maturity period of the security on a straight line method basis.

	 Dividend on equity shares, preference shares and on mutual fund units is recognised as income when the right to receive the 
dividend is established.

	 Fees and charges :

	 Loan originating fees, when it becomes due, is recognised upfront as income. Arrangership / syndication fee is recognised as 
income on completion of the significant act / milestone and when right to recovery is established. Fee and commission income is 
recognised as income when due and reasonable right of recovery is established and can be reliably measured. 
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	 Commission received on guarantees and letter of credit issued is recognised on straight line basis over the period of the contract 
or the period for which commission is received except for commission not exceeding ` 25 lacs which is recognised when due, 
unless the Bank is uncertain of ultimate collection.

	 Fee on rescheduling of outstanding debt is recognised on accrual basis over the period of time covered by the rescheduled 
extension period. Underwriting fees is recognised as income on closure of issue and revenue can be reliably measured. All other 
fees and charges is recognised as and when they become due and revenue can be reliably measured and reasonable right of 
recovery is established.

	 Investments :

	 Profit / loss on sale of investments under the HTM, AFS and HFT categories are recognised in the Profit and Loss Account. The 
profit from sale of investment under HTM category is appropriated from Profit and Loss Account to “Capital Reserve” (net of 
applicable taxes and transfer to Statutory Reserve) in accordance with the RBI guidelines. Losses are recognised in the Profit and 
Loss Account.

	 Exchange gain or loss arising on account of revaluation of monetary assets and liabilities is recognised in the Profit and Loss 
Account as per the revaluation rates published by Foreign Exchange Dealers’ Association of India (FEDAI).

	 Other operating income :

	 Securitisation transactions :

	 Net income arising on account of sale of standard asset, being the difference between the sale consideration and book value, 
is amortised over the life of the securities issued by the Special Purpose Vehicle (SPV). Any loss arising on account of sale is 
recognised in the Profit and Loss Account in the year in which the sale occurs. 

	 In case of Non-Performing Assets sold to Securitisation Company (SC) / Reconstruction Company (RC) for cash, excess provision 
is reversed to Profit and Loss Account. Any loss arising on account of sale is recognised in the Profit and Loss Account in the year 
in which the sale occurs. If sale is against issuance of SRs by SC / RC, the sale will be recognised at lower of redemption value 
of SRs and net book value of financial asset sold. On realisation, the proceeds are reduced against the carrying value of SRs and 
surplus, if any, is recognised in the Profit and Loss Account. 

	 Direct Assignments :

	 Profit / premium arising on account of sale of standard asset, being the difference between the sale consideration and book value, 
is amortised over the residual life of the loan. Any loss arising on account of sale is recognised in the Profit and Loss Account 
in the year in which the sale occurs. In case of gain on sale of non-performing assets, the excess provision shall not be reversed 
but will be utilised to meet the shortfall / loss on account of sale of other non-performing financial assets and shortfall if any is 
charged to the Profit and Loss Account.

17.4 	 PRIORITY SECTOR LENDING CERTIFICATES (PSLCs)

	 The Holding Company may enter into transactions for the purchase or sale of Priority Sector Lending Certificates (PSLCs). In case 
of a purchase transaction, the Holding Company buys the fulfillment of priority sector obligation and in case of a sale transaction, 
the Holding Company sells the fulfillment of priority sector obligation through the RBI trading platform. There is no transfer of 
underlying risk or loan assets. Fees paid for purchase of the PSLCs is recorded as ‘Other Expenditure’ and fees received for the 
sale of PSLCs is recorded as ‘Miscellaneous Income’ in Profit and Loss Account.

17.5	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE

	 Foreign currency income and expenditure items of domestic operations are translated at the exchange rates prevailing on the date 
of the transaction. Monetary foreign currency assets and liabilities of domestic and integral foreign operations are translated at 
closing exchange rates notified by FEDAI. The resulting gain or loss on revaluation are included in the Profit and Loss Account in 
accordance with the RBI / FEDAI guidelines. The forward exchange contracts of longer maturities where exchange rates are not 
notified by FEDAI are revalued at the forward exchange rates implied by the swap curves in respective currencies. The resultant 
gains or losses are recognized in the Profit and Loss Account.

	 Premium / discount on currency swaps undertaken to hedge foreign currency assets and liabilities and funding swaps is 
recognized as interest income / expense on accrual basis and is amortized on a pro-rata basis over the underlying swap period. 

	 Contingent liabilities on account of forward exchange and derivative contracts, guarantees, acceptances, endorsements and other 
obligations denominated in foreign currencies are disclosed at closing rates of exchange notified by FEDAI.

17.6	 ACCOUNTING FOR DERIVATIVE TRANSACTIONS 

	 Derivative transactions comprises of forward contracts, futures, swaps and options. The Group undertakes derivative transactions 
for trading and hedging on-balance sheet assets and liabilities. All trading transactions are marked to market and resultant gain or 
loss is recognized in the Profit and Loss Account. 
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	 For hedge transactions, the Group identifies the hedged item (asset or liability) and assesses the effectiveness at inception as 
well as at each reporting date. Funding swaps are accounted in accordance with FEDAI guidelines. The Hedge swaps and funding 
swaps are accounted on accrual basis except the swap designated with an asset or liability that is carried at lower of cost or 
market value in the financial statements. In such cases swaps are marked to market with the resulting gain or loss recorded as 
an adjustment to the market value of designated asset or liability. Any resultant profit or loss on termination of hedge swaps is 
amortized over the life of the swap or underlying liability whichever is shorter. Upon ineffectiveness of hedge on re-assessment or 
termination of underlying, the Bank shall de-designate the derivative as trade. 

	 Premium in option transaction is recognized as income / expense on expiry or early termination of the transaction. Mark to market 
gain / loss (adjusted for premium received / paid on options contracts) is recorded as other income. The amounts received / 
paid on cancellation of option contracts are recognized as realized gain / loss on options. Pursuant to the RBI guidelines, any 
receivables under derivative contracts which remain overdue for more than 90 days and mark to market gains on other derivative 
contracts with the same counter-parties are reversed in Profit and Loss Account.

	 Currency futures contracts are marked to market using daily settlement price on a trading day, which is the closing price of the 
respective futures contracts on that day. All open positions are marked to market based on the settlement price and the resultant 
marked to market profit/loss settled with the exchange. Charges receivable / payable on cancellation / termination of foreign 
exchange forward contracts is recognized as income / expense on the date of cancellation / termination under ‘Other Income’. 

	 Valuation of Exchange Traded Currency Options (ETCO) is carried out on the basis of the daily settlement price of each individual 
option provided by the exchange and valuation of Interest Rate Futures (IRF) is carried out on the basis of the daily settlement 
price of each contract provided by the exchange.

	 As per the RBI guidelines on ‘Prudential Norms for Off Balance Sheet Exposures of Banks’ a general provision is made on 
the current gross MTM gain of the contract for all outstanding interest rate and foreign exchange derivative transactions. For 
provisioning purpose, the credit exposure for all the counterparties except Qualified Central Counter Party (QCCP) are calculated 
at deal level, i.e. Gross Positive MTM after netting of margin to the extent of Positive MTM. The credit exposure reckoned for 
standard provisioning on QCCP is calculated at counterparty level i.e. Net Positive MTM.

17.7	 FIXED ASSETS AND DEPRECIATION

	 Fixed assets are carried at cost of acquisition or construction less accumulated depreciation and impairment, if any. Cost includes 
freight, duties, taxes and incidental expenses related to the acquisition and installation of the asset.

	 Depreciation is charged over the estimated useful life of a fixed asset on a straight-line basis. The rates of depreciation for fixed 
assets, which are not lower than the rates prescribed in Part C of Schedule II of the Companies Act, 2013, are given below :

ASSET ESTIMATED USEFUL LIFE

Building – RCC Frame 60 Years

Building – Other than RCC Frame 30 Years

Computers – Desktops, Laptops, End User Devices 3 Years

Computers – Server & Network 6 Years

Vehicles 4 Years to 8 years

Furniture 10 Years

Office Equipment 5 Years

Leasehold Improvements Over the extended period of lease

Others (including software and system development) 5 years

	 All fixed assets individually costing less than ` 5,000 are fully depreciated in the year of installation.

	 Depreciation on assets sold during the year is recognized on a pro-rata basis to the Profit and Loss Account till the date of sale. 
The Holding Company appropriates the Profit on sale of premises net of taxes and transfer to statutory reserve to Capital Reserve 
as per the RBI guidelines. The Subsidiary Company recognises the gains or losses arising on the disposal of the tangible assets in 
the Profit and Loss Account within other income or other expenses, as the case may be.

17.8 	 INCOME TAX

	 Income tax expense is the aggregate amount of current tax and deferred tax charge. The current tax expense and deferred 
tax expense is determined in accordance with the provisions of the Income Tax Act, 1961 and as per Accounting Standard 22 - 
Accounting for Taxes on Income respectively.

	 Deferred income taxes reflect the impact of current year timing differences between taxable income and accounting income for 
the year and reversal of timing differences of earlier years. Deferred tax assets and liabilities are measured using tax rates and tax 
laws that have been enacted or substantively enacted at the balance sheet date.

	 Deferred tax assets are recognized only to the extent there is reasonable certainty that the assets can be realized in future. In case 
of unabsorbed depreciation or carried forward loss under taxation laws, deferred tax assets are recognized only if there is virtual 
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certainty of realization of such assets. Deferred tax assets are reviewed at each balance sheet date and appropriately adjusted to 
reflect the amount that is reasonably / virtually certain to be realized. The impact of changes in the deferred tax assets / liabilities 
is recognised in the Profit and Loss Account.

17.9 	 EMPLOYEES’ STOCK OPTION SCHEME

	 The Holding Company has formulated Employees’ Stock Option Scheme - IDFC Bank Limited ESOS -2015 (‘the Scheme’) in 
accordance with the SEBI (Employee Stock Option Scheme and Employee Stock Purchase Scheme) Guidelines, 1999. The ESOS 
provides for the grant of options to acquire equity shares of the Bank to its employees. The options granted to employees vest in a 
graded manner and these may be exercised by the employees within a specified period.

	 The Holding Company follows the intrinsic value method to account for its stock-based employee compensation plans. 
Compensation cost is measured by the excess, if any, of the market price / fair value of the underlying stock over the grant price 
as determined under the option plan. Compensation cost, if any is amortized over the vesting period on a straight line method. In 
case the vested stock options expire unexercised, the balance in stock options outstanding is transferred to the general reserve. 
In case the unvested stock options get cancelled, the balance in stock option outstanding account is transferred to the Profit and 
Loss Account.

17.10 	EMPLOYEE BENEFITS

	 Defined contribution plan :

	 The contribution to provident fund, superannuation fund and pension fund are considered as defined plans and are charged to 
the Profit and Loss Account as they fall due, based on the amount of contribution required to be made and when services are 
rendered.

	 Defined benefit plan : 

	 The net present value of obligations towards gratuity to employees is actuarially determined as at the Balance Sheet based on the 
projected unit credit method. Actuarial gains and losses are recognised in the Profit and Loss Account for the year.

	 Compensated absences :

	 Based on the leave rules of the Group, employees are not permitted to accumulate leave for encashment. Any unavailed privilege 
leave to the extent encashable is paid to the employees and charged to the Profit and Loss Account for the year. 

17.11 	 PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS

	 A provision is recognised when the Group has a present obligation as a result of past event where it is probable that an outflow 
of resources will be required to settle the obligation, in respect of which a reliable estimate can be made. Provisions are not 
discounted to its present value and are determined based on best estimate required to settle the obligation at the Balance Sheet 
date. These are reviewed at each Balance Sheet date and adjusted to reflect the current best estimates.

	 Provisions for onerous contracts are recognised when the expected benefits to be derived by the Group from a contract are lower 
than the unavoidable costs of meeting the future obligations under the contract. The provision is measured at the present value 
of the lower of the expected cost of terminating the contract and the expected net cost of continuing with the contract. Before a 
provision is established, the Group recognises any impairment loss on the assets associated with that contract.

	 A disclosure of contingent liability is made when there is :

¡¡ a possible obligation arising from a past event, the existence of which will be confirmed by occurrence or non-occurrence of 

one or more uncertain future events not within the control of the Bank; or

¡¡ a present obligation arising from a past event which is not recognised as it is not probable that an outflow of resources will 

be required to settle the obligation or a reliable estimate of the amount of the obligation cannot be made.

	 When there is a possible obligation or a present obligation in respect of which the likelihood of outflow of resources is remote, no 
provision or disclosure is made.

	 Contingent assets are not recognised in the financial statements. However, contingent assets are assessed continually and if it is 
virtually certain that an inflow of economic benefits will arise, the asset and related income are recognised in the period in which 
the change occurs.

17.12 	EARNINGS PER SHARE

	 The Group reports basic and diluted earnings per share in accordance with AS-20, Earnings Per Share, as notified under Section 
133 of the Companies Act, 2013 read together with paragraph 7 of the Companies (Accounts) Rules, 2014. Basic earnings per share 
is computed by dividing the net profit after tax by the weighted average number of equity shares outstanding for the year.

	 Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity shares were 
exercised or converted during the year. Diluted earnings per equity share is computed by dividing net profit after tax attributable 
to equity shareholders by the weighted average number of equity shares and weighted average number of dilutive potential 
equity shares outstanding during the year, except where the results are anti-dilutive.
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17.13	 LEASES

	 Leases where the lessor effectively retains substantially all the risks and benefits of ownership over the lease term are classified as 
operating lease. Amount due under the operating leases, including cost escalation, are charged on a straight line method over the 
lease term in the Profit and Loss Account. Initial direct cost incurred specifically for operating leases are recognised as expense in 
the Profit and Loss Account in the year in which they are incurred.

17.14	 SEGMENT REPORTING

	 The disclosure relating to segment information is in accordance with the guidelines issued by RBI and Accounting Standard as 
notified.

17.15	 IMPAIRMENT OF ASSETS

	 The carrying amount of the assets at each Balance Sheet date is reviewed for impairment. If any indication of impairment based 
on internal / external factors exists, the recoverable amount of such assets is estimated and impairment is recognised wherever 
the carrying amount of an asset exceeds its recoverable amount. The recoverable amount is the greater of the net selling price and 
its value in use, which is arrived at by discounting the future cash flows to their present value, based on an appropriate discounting 
factor. If at the Balance Sheet date, there is an indication that previously recognised impairment loss no longer exists, the 
recoverable amount is reassessed and the asset is reflected at the recoverable amount, subject to a maximum of the depreciable 
historical cost and reversal of such impairment loss is recognised in the Profit and Loss Account, except in case of revalued assets.

17.16	 FRAUD PROVISIONING

	 As per RBI guidelines, in case of frauds due to the Holding Company or for which the Holding Company is liable, provision needs 
to be immediately recognised in Profit and Loss Account. However, the banks have an option to make provisions over a period, not 
exceeding four quarters, commencing from the quarter in which the fraud has been detected.

17.17	 CASH AND CASH EQUIVALENTS

	 Cash and cash equivalents include cash in hand, balances with the RBI, balances with other banks and money at call and short 
notice.

17.18	 CORPORATE SOCIAL RESPONSIBILITY

	 Expenditure towards corporate social responsibility, in accordance with Companies Act, 2013, are recognised in the Profit and Loss 
Account.
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18 	 NOTES FORMING PART OF THE CONSOLIDATED FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 
2018

	 Amounts in notes forming part of the financial statements for the year ended March 31, 2018 are denominated in ` crore to 

conform with the extant RBI guidelines.

18.01 	EMPLOYEE BENEFITS

i 	 The Group has charged the following amounts in the Profit and Loss Account towards contribution to defined contribution 

plans which are included under schedule 16 (I) :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Provident fund  29.73  24.24 

Superannuation fund  1.66  1.33 

Pension fund  2.79  2.77 

	 ii	 Gratuity

	 The following tables summarise the components of net benefit expenses recognised in the Profit and Loss Account and 

funded status and amounts recognised in the Balance Sheet for the gratuity benefit plan :

	 Profit and Loss Account

	 Net employee benefit expenses (recognised in payments to and provisions for employees) :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Current service cost  8.25  6.50 

Interest on defined benefit obligation  3.72  2.95 

Expected return on plan assets  (3.42)  (2.78)

Net actuarial losses / (gains) recognised in the year  (4.73)  5.96 

Past service cost  0.32  - 

Losses / (gains) on Acquisition / Divestiture  (0.71)  0.33 

Total included in “Employee Benefit Expense” [Schedule 16(I)]  3.43  12.96 

Actual return on plan assets  3.19  3.82 

	 Balance Sheet

	 Details of provision for gratuity :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Fair value of plan assets  46.92  43.70 

Present value of funded obligations  (48.14)  (46.38)

Unrecognised Past Service Cost  0.78  - 

Net Liability  (0.44)  (2.68)

Amounts in Balance Sheet

Liabilities  (0.44)  (2.68)

Assets  -  - 

Net Liability (included under schedule 5 – other liabilities)  (0.44)  (2.68)
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		  Changes in the present value of the defined benefit obligation are as follows :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Opening defined benefit obligation  46.38  33.40 

Current service cost  8.25  6.50 

Interest cost  3.72  2.95 

Actuarial losses / (gains)  (4.49)  7.09 

Past service cost  1.11  - 

Acturial losses / (gains) due to curtailment  (0.47)  - 

Liabilities assumed on acquisition / (settled on divestiture)  (0.94)  0.33 

Benefits paid  (5.42)  (3.89)

Closing defined benefit obligation  48.14  46.38 

		  Changes in the fair value of plan assets are as follows :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Opening fair value of plan assets  43.70  31.78 

Expected return on plan assets  3.42  2.78 

Actuarial gains / (losses)  (0.24)  1.13 

Contributions by employer  5.69  11.90 

Assets acquired on acquisition / (distributed on divestiture)  (0.23)  - 

Benefits paid  (5.42)  (3.89)

Closing fair value of plan assets  46.92  43.70 

Expected Employers Contribution Next Year  7.93  6.00 

		  Experience adjustments

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Defined benefit obligations  48.14  46.38 

Plan assets  46.92  43.70 

Surplus / (deficit)  (1.22)  (2.68)

Experience adjustments on plan liabilities  (1.68)  1.29 

Experience adjustments on plan assets  (0.16)  1.13 

		  Major categories of plan assets (managed by Insurers) as a percentage of fair value of total plan assets :

PARTICULARS MARCH 31, 2018 MARCH 31, 2017

Government securities 28.84% 27.83%

Bonds, debentures and other fixed income instruments 51.75% 53.16%

Deposits and money market instruments 5.50% 5.89%

Equity shares 13.91% 13.12%

		  Principal actuarial assumptions at the balance sheet date:

PARTICULARS MARCH 31, 2018 MARCH 31, 2017

Discount rate (p.a.) 7.45% to 8.05% 6.90% to 7.35%

Expected rate of return on plan assets (p.a.) 7.45% to 7.50% 7.50% to 8.20%

Salary escalation rate (p.a.) 8.00% 8.00%
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18.02	SEGMENT REPORTING

	 Business Segments :

	 The business of the Group is divided into four segments : Treasury, Corporate / Wholesale Banking, Retail Banking and Other 
Banking Business. These segments have been identified and reported taking into account, the target customer profile, the nature 
of products and services, the differing risks and returns, the organisation structure, the internal business reporting system and the 
guidelines prescribed by the RBI.

SEGMENT PRINCIPAL ACTIVITIES

Treasury The treasury segment primarily consists of Group’s investment portfolio, money market borrowing and lending, 
investment operations and entire foreign exchange and derivative portfolio of the Group. Revenue of treasury 
segment consist of interest income on investment portfolio, gains or losses from trading operations, fees on FX 
& derivative trades and capital market deals. The principal expenses consists of interest expenses from external 
sources, premises expenses, personnel cost, direct and allocated overheads.

Corporate / 
Wholesale 
Banking

The wholesale banking segment provides loans, non-fund facilities and transaction services to corporate 
relationship not included under Retail Banking, corporate advisory, project appraisal placement and syndication. 
Revenues of the wholesale banking segment consists of interest earned on loans to customers, interest / fees 
earned on transaction services, earnings from trade services and other non-fund facilities. The principal expenses 
of the segment consists of interest expense on funds borrowed from internal segments, premises expenses, 
personnel costs, other direct overheads and allocated expenses of delivery channels, specialist product groups, 
processing units and support groups.

Retail Banking Retail Banking constitutes lending to individuals / business banking customers through the branch network 
and other delivery channels subject to the orientation, nature of product, granularity of the exposure and the 
quantum thereof. Revenues of the retail banking segment are derived from interest earned on retail loans 
and fees from services rendered. Expenses of this segment primarily comprise interest expense on deposits, 
commission paid to retail assets sales agents, infrastructure and premises expenses for operating the branch 
network and other delivery channels, personnel costs, other direct overheads and allocated expenses of 
specialist product groups, processing units and support groups.

Other Banking 
Business

This segment includes revenue from distribution of third party products.

Unallocated All items which are reckoned at an enterprise level are classified under this segment. This includes assets and 
liabilities which are not directly attributable to any segment. Revenue & expense of this segment includes 
income & expenditure which are not directly attributable to any of the above segments. Revenue includes 
interest on income tax refund and expense of this segment mainly includes employee cost, establishment & 
technology expense which is not directly attributable to any segment.

	 Segmental results for the year ended March 31, 2018 are set out below :

PARTICULARS

( ` IN CRORE)

TREASURY CORPORATE/
WHOLESALE

BANKING

RETAIL
BANKING

OTHER 
BANKING 
BUSINESS

UNALLOCATED TOTAL

Revenue (i)  6,485.91  4,358.58  959.77  8.04  41.18  11,853.48 

Less : inter segment revenue (ii)  -  -  -  -  - (1,635.13)

TOTAL REVENUE (i-ii)  10,218.35 

Segment Results before tax  1,123.74  834.76 (302.75) (2.11) (518.47)  1,135.17 

Less: Provision for tax  -  -  -  -  - (179.69)

Net Profit before earnings from Associate  955.48 

Add: Share of loss in associate (75.57)

Net Profit  879.91 

Total Segment assets  69,176.49  45,325.99  9,294.72  7.09  2,577.70  126,381.99 

Total Segment liabilities  58,918.42  43,448.80  8,615.45  2.11  123.11  111,107.89 

Net assets  10,258.07  1,877.19  679.27  4.98  2,454.59  15,274.10 

Capital expenditure for the year  0.64  9.09  64.22  0.12  102.27  176.34 

Depreciation on fixed assets for the year  1.92  22.88  45.04  0.37  98.00  168.21 
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	 Segmental results for the year ended March 31, 2017 are set out below :

PARTICULARS

( ` IN CRORE)

TREASURY CORPORATE/
WHOLESALE

BANKING

RETAIL
BANKING

OTHER 
BANKING 
BUSINESS

UNALLOCATED TOTAL

Revenue (i)  6,753.00  5,144.64  293.44  1.15  3.36  12,195.59 

Less : inter segment revenue (ii)  -  -  -  -  - (2,598.22)

TOTAL REVENUE (i-ii)  9,597.37 

Segment Results before tax  828.63  1,426.88 (344.12)  1.15 (398.80)  1,513.74 

Less: Provision for tax  -  -  -  -  - (451.00)

Net Profit before earnings from Associate  1,062.74 

Add: Share of loss in associate (44.06)

Net Profit  1,018.68 

Total Segment assets  57,962.99  47,658.74  3,961.31  1.15  2,480.12  112,064.31 

Total Segment liabilities  49,463.75  44,197.79  3,649.72  -  75.72  97,386.98 

Net assets  8,499.24  3,460.95  311.59  1.15  2,404.40  14,677.33 

Capital expenditure for the year  0.84  12.95  54.41  -  213.59  281.79 

Depreciation on fixed assets for the year  1.60  20.48  23.24  -  90.61  135.93 

	 Geographic segments

	 The business of the Group is concentrated in India. Accordingly, geographical segment results have not been reported.

18.03	DEFERRED TAX

	 The major components of deferred tax assets and deferred tax liabilities arising out of timing differences are as under :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Deferred tax assets on account of provisions for loan losses  709.80  951.30 

Deferred tax assets on account of provision for diminution in value of investments  426.11  435.39 

Deferred tax assets on account of depreciation on fixed assets  0.89  1.35 

Deferred tax assets on account of provision for employee benefits  0.53  1.04 

Deferred tax assets on account of other contingencies  102.88  40.23 

Deferred tax assets (A)  1,240.21  1,429.31 

Deferred tax liabilities on account of depreciation on fixed assets  85.27  93.80 

Others (special reserve under section 36(1)(viii) of Income Tax Act, 1961)  102.54  101.57 

Deferred tax liabilities (B)  187.81  195.37 

Net Deferred tax assets (A-B)  1,052.40  1,233.94 
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18.04	PROVISIONS AND CONTINGENCIES

	 ‘Provisions and contingencies’ shown under the head expenditure in Profit and Loss Account comprise of :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Provision made towards income tax

Current tax *  (1.85)  (3.70)

Deferred tax  181.54  454.69 

 179.69  450.99 

Provisions for / (release of) depreciation on investment  (171.39)  110.24 

Write back of provisions for non-performing advances  (579.61)  (1,062.30)

Write back of provisions for restructured assets  (0.04)  (517.56)

Provision for unhedged foreign currency exposure  5.30  1.21 

Provision / (write back) of specific provisions  (108.52)  22.06 

Provision / (write back) of Standard Asset Provision  4.28  (30.92)

Loss on sale of loans to ARC  -  1,711.20 

Bad-debts written off / technical write off  997.88  1.84 

Provision and other contingencies  12.40  0.28 

TOTAL  339.99  687.04 

	 * net of tax adjustment of prior years of ` 62.57 crore (Previous Year ` 1.28 crore) relating to Financing Undertaking of IDFC Limited

18.05	DRAW DOWN FROM RESERVES

	 During the year ended March 31, 2018, the Holding Company has made a draw down out of the Investment Reserve account 
towards depreciation on investments in AFS and HFT categories in terms of RBI guidelines. During the year ended March 31, 2017, 
the Group has not undertaken any draw down from reserves.

	 Appropriation to Reserves

	 i	 Statutory Reserve

		  As mandated by the Banking Regulation Act, 1949, all banking companies incorporated in India shall create a reserve fund, 
out of the balance of profit of each year as disclosed in the profit and loss account and before any dividend is declared 
and transfer a sum equivalent to not less than twenty five per cent of such profit. The Group has transferred ` 215.00 crore 
(Previous Year ` 255.00 crore) to Statutory Reserve for the year.

	 ii	 Investment Reserve Account (IRA)

		  As per RBI guidelines, if provisions created on account of depreciation in the ‘AFS’ or ‘HFT’ categories are found to be in 
excess of the required amount in any year, the excess shall be credited to the Profit and Loss Account and an equivalent 
amount (net of taxes, if any and net of transfer to Statutory Reserves as applicable to such excess provision) shall be 
appropriated to Investment Reserve Account. Further, the Holding company may draw down from the IRA to the extent 
of provision made during the year towards depreciation in investment in AFS and HFT categories (net of taxes, if any, 
and net of transfer to Statutory Reserves as applicable to such excess provision). During the year ended March 31, 2018, 
as per RBI guidelines, the Holding company has transferred ` 0.55 crore from Investment Reserve Account to Profit and 
Loss Appropriation Account. During the year ended March 31, 2017, the Holding company has appropriated ` 0.55 crore to 
Investment Reserve Account.

	 iii	 Capital Reserve

		  As per RBI Guidelines, profit / loss on sale of investments in the ‘Held to Maturity’ category is recognised in the Profit and 
Loss Account and profit is thereafter appropriated (net of applicable taxes and statutory reserve requirements) to Capital 
Reserve. Profit / loss on sale of investments in ‘Available for Sale’ and ‘Held for Trading’ categories is recognised in the Profit 
and Loss Account. Accordingly, the Bank has appropriated ` 202.00 crore (Previous Year ` 5.50 crore) being profit on sale 
of investments in the HTM category net of applicable taxes and transfer to statutory reserve.
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	 iv	 Special Reserve

		  As per the provisions under Section 36(1) (viii) of Income Tax Act, 1961, the specified entity like Banks are allowed the 
deduction in respect of any special reserve created and maintained by it, i.e. an amount not exceeding twenty per cent of 
the profits derived from eligible business computed under the head “Profits and gains of business or profession” (before 
making any deduction under this clause). This would be applicable till the aggregate of the amounts carried to such reserve 
account from time to time exceeds twice the amount of the paid up share capital (excluding the amounts capitalized from 
reserves) and general reserves of the entity. During the year, the Group has transferred an amount of ` 75.00 crore (Previous 
Year ` 325.00 crore) to Special Reserve.

	 v	 General Reserve

		  During the year, there were certain vested stock options that expired unexercised and hence the balance in stock options 
outstanding is transferred to the general reserve.

18.06	RELATED PARTY DISCLOSURE :

	 As per AS-18, Related Party Disclosure, the Group’s related parties are disclosed below :

a.	 ULTIMATE HOLDING COMPANY

		  IDFC Limited

b.	 HOLDING COMPANY

		  IDFC Financial Holding Company Limited 

c.	 FELLOW SUBSIDIARIES

		  IDFC Alternatives Limited

		  IDFC Asset Management Company Limited

		  IDFC AMC Trustee Company Limited

		  IDFC Finance Limited (Merged with IDFC Projects w.e.f. April 1, 2016)

		  IDFC Foundation 

		  IDFC Infrastructure Finance Limited

		  IDFC Projects Limited 

		  IDFC Securities Limited

		  IDFC Trustee Company Limited

		  IDFC Capital (USA) Inc.

		  IDFC Capital (Singapore) Pte. Ltd.

		  IDFC Investment Managers (Mauritius) Limited 

		  IDFC Securities Singapore Pte. Limited 

d.	 ASSOCIATES

		  i	 Direct

			   Feedback Infra Private Limited (Ceased to be an associate w.e.f. March 19, 2018)

			   Millennium City Expressways Private Limited 

		  ii	 Indirect (through fellow subsidiaries)

			   Jetpur Somnath Tollways Private Limited 

			   Delhi Integrated Multi-Modal Transit System Limited 

			   Infrastructure Development Corporation (Karnataka) Limited 

			   Uttarakhand Infrastructure Development Company Limited (Under Liquidation)

			   IndianOIl LNG Private Limited

e.	 KEY MANAGEMENT PERSONNEL

		  Dr. Rajiv B. Lall (Founder Managing Director & Chief Executive Officer)
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f.	 RELATIVES OF KEY MANAGEMENT PERSONNEL

		  Tara Lall, Ambika Lall, Indrani Gangadhar, Kishen Behari Lall, Bunty Chand, Reena Khanna

		  In accordance with paragraph 5 and 6 of AS - 18, the Group has not disclosed certain transactions with relatives of key 
management personnel as they are in the nature of banker-customer relationship.

		  The significant transactions between the Group and related parties for year ended March 31, 2018 are given below. A specific 
related party transaction is disclosed as a significant related party transaction wherever it exceeds 10% of all related party 
transactions in that category:

¡¡ Interest Expense :

			   IDFC Financial Holding Company Limited ` 6.72 crore (Previous Year ` 5.02 crore); IDFC Foundation ` 2.01 crore 
(Previous Year ` 2.62 crore)

¡¡ Interest income earned :

			   Feedback Infra Private Limited ` 13.38 crore (Previous Year ` 11.94 crore); Millennium City Expressways Private Limited 
` 24.64 crore (Previous Year ` 38.94 crore)

¡¡ Dividend Income earned:

			   Feedback Infra Private Limited ` 0.70 crore (Previous Year ` 0.60 crore)

¡¡  Receiving of services :

			   IDFC Securities Limited ` 37.08 crore (Previous Year ` 12.66 crore)

¡¡ Rendering of services :

			   IDFC Securities Limited ` 3.95 crore (Previous Year ` 3.73 crore); IDFC Asset Management Company Limited ` 1.43 
crore (Previous Year ` 2.13 crore); IDFC Infrastructure Finance Limited ` 1.55 crore (Previous Year ` 1.50 Crore)

¡¡ Managerial Remuneration :

			   Dr. Rajiv B. Lall ` 4.04 crore (Previous Year ` 4.65 crore)

¡¡ Sale of investments :

			   IDFC Infrastructure Finance Limited ` 100.51 crore (Previous Year Nil)

¡¡ Purchase of investments :

			   IDFC Limited ` 35.05 crore (Previous Year Nil)

¡¡ Advance repaid :

			   Millennium City Expressways Private Limited ` 28.76 crore (Previous Year ` 19.46 crore); Feedback Infra Private 
Limited ` 59.98 crore (Previous Year Nil)

¡¡ Purchase of Fixed Assets :

			   Delhi Integrated Multi Modal Transit System Limited ` 5.25 Crore (Previous Year Nil)

¡¡ Non Fund based Exposure Issued:

			   Feedback Infra Private Limited ` 2.74 crore (Previous Year ` 9.52 Crore)

¡¡ Investment in related party by Bank :

			   Millennium City Expressways Private Limited ` 8.10 crore (Previous Year 24.28 crore)

¡¡ Investment of related party in the Bank :

			   Dr. Rajiv B. Lall ` 0.82 crore (Previous Year ` 2.87 crore)

¡¡ Corporate Social Responsibility:

			   IDFC Foundation ` 14.23 crore (Previous Year ` 4.85 crore)
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	 The details of the transactions of the Group with its related party during the year ended March 31, 2018 are given below :

( ` IN CRORE)

PARTICULARS RELATED PARTY

ULTIMATE 
HOLDING 

COMPANY

HOLDING 
COMPANY

FELLOW 
SUBSIDIARY 
COMPANIES 

 ASSOCIATES  KEY 
MANAGEMENT 

PERSONNEL 

Interest expense  0.68  6.72  3.35  1.25  0.58 

Interest income earned  -  -  0.14  38.02  - 

Dividend Income earned  -  -  -  0.70  - 

Investment of related party in the Bank  -  -  -  -  0.82 

Investment in related party by Bank  -  -  -  8.10  - 

Purchase of investments  35.05  -  -  -  - 

Sale of investments  -  -  100.51  -  - 

Managerial Remuneration  -  -  -  -  4.04 

Purchase of fixed assets  -  -  -  5.25  - 

Corporate Social Responsibility  -  -  14.23  -  - 

Advance repaid  -  -  -  94.72  - 

Receiving of services  0.25  -  42.46  2.19  - 

Rendering of services  0.39  -  7.75  0.20  - 

Non fund based exposure (Issued)  -  -  -  2.74  - 

	 The balances payable to / receivable from the related parties of the Group as on March 31, 2018 are given below:

( ` IN CRORE)

PARTICULARS  RELATED PARTY 

 ULTIMATE 
HOLDING 

COMPANY 

 HOLDING 
COMPANY 

 FELLOW 
SUBSIDIARY 
COMPANIES 

 ASSOCIATES  KEY 
MANAGEMENT 

PERSONNEL 

Deposits with the Bank  3.61  105.82  100.47  13.52  15.40 

Interest Accrued on Deposit  -  0.72  0.52  0.09  0.18 

Advances  -  -  -  417.53  - 

Investment of the Bank - - -  241.43  - 

Investment of related party in the Bank**  -  7,030.07  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  - 

Other Payable (net)  -  -  4.27  -  - 

Non Fund Based Exposure  -  -  0.08  9.96  - 

	 The maximum balances payable to/receivable from the related parties of the Group during the year ended March 31, 2018 are given below:

( ` IN CRORE)

PARTICULARS RELATED PARTY

ULTIMATE 
HOLDING 

COMPANY

HOLDING 
COMPANY

FELLOW 
SUBSIDIARY 
COMPANIES 

 ASSOCIATES  KEY 
MANAGEMENT 

PERSONNEL 

Deposits with the Bank  422.48  407.22  111.24  32.05  28.01 

Advances  -  -  13.09  516.38  - 

Investment of the Bank  -  -  -  246.47  - 

Investment of related party in the Bank**  -  7,030.07  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  - 

Other receivables (net)  1.21  -  2.97  -  - 

Other payables (net)  -  -  15.38  -  - 

Non Fund Based Exposure  -  -  0.08  9.99  - 

	 **As at March 31, 2018, KMP holds 2,624,686 equity shares of the Holding Company.
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	 The details of the transactions of the Group with its related party during the year ended March 31, 2017 are given below :

( ` IN CRORE)

PARTICULARS RELATED PARTY

ULTIMATE 
HOLDING 

COMPANY

HOLDING 
COMPANY

FELLOW 
SUBSIDIARY 
COMPANIES 

 ASSOCIATES  KEY 
MANAGEMENT 

PERSONNEL 

Interest expense  4.37  5.02  4.67  0.88  0.08 

Interest income earned  -  -  0.02  50.88  - 

Dividend Income earned  -  -  -  0.60  - 

Investment of related party in the Bank  -  -  -  -  2.87 

Investment in related party by Bank  -  -  -  24.28  - 

Sale of investments  14.34  -  -  -  - 

Managerial Remuneration  -  -  -  -  4.65 

Purchase of fixed assets  0.01  -  0.01  -  - 

Sale of fixed assets  0.03  -  0.05  -  - 

Corporate Social Responsibility  -  -  4.85  -  - 

Advance granted (net)  -  -  -  65.96  - 

Advance repaid  -  -  -  19.46  - 

Sell down of loans  -  -  73.62 -  - 

Receiving of services  -  -  17.74  2.10  - 

Rendering of services  0.61  -  8.61  0.10  - 

Notional Principal amount of foreign exchange and 
derivative contract

 -  -  85.00  -  - 

Contingent exposure on derivative contracts as per RBI 
guidelines

 -  -  2.30  -  - 

	 The balances payable to / receivable from the related parties of the Group as on March 31, 2017 are given below:

( ` IN CRORE)

PARTICULARS  RELATED PARTY 

 ULTIMATE 
HOLDING 

COMPANY 

 HOLDING 
COMPANY 

 FELLOW 
SUBSIDIARY 
COMPANIES 

 ASSOCIATES  KEY 
MANAGEMENT 

PERSONNEL 

Deposits with the Bank  398.81  75.44 67.91  13.45  1.97 

Interest Accrued on Deposit  0.14  0.74  0.15  0.09  0.02 

Interest Accrued on advances  -  -  -  3.50  - 

Advances  -  -  -  512.25  - 

Investment of the Bank  -  -  -  238.37  - 

Investment of related party in the Bank**  -  7,030.07  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  - 

Other Payable (net)  -  -  0.35  0.01  - 

Non Fund Based Exposure  -  -  0.08  9.52  - 

	 The maximum balances payable to/receivable from the related parties of the Group during the year ended March 31, 2017 are given below:

( ` IN CRORE)

PARTICULARS RELATED PARTY

ULTIMATE 
HOLDING 

COMPANY

HOLDING 
COMPANY

FELLOW 
SUBSIDIARY 
COMPANIES 

 ASSOCIATES  KEY 
MANAGEMENT 

PERSONNEL 

Deposits with the Bank  702.87  319.70  188.81  15.67  1.97 

Advances  -  -  -  515.92  - 

Investment of the Bank  -  -  -  238.37  - 

Investment of related party in the Bank**  -  7,030.07  -  -  - 

Security Deposit Outstanding  -  -  1.77  -  - 

Other receivables (net)  0.35  -  4.72  -  - 

Other payables (net)  -  -  3.07  0.01  - 

Non Fund Based Exposure  -  -  0.08  9.52  - 

	 ** As at March 31, 2017, KMP holds 2,444,984 equity shares of the Holding Company. 
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OTHER DISCLOSURES

18.07	EARNING PER SHARE (‘EPS’)

	 Basic and diluted earnings per equity share are computed in accordance with AS 20 - Earnings Per Share. Basic earnings per 
equity share is computed by dividing net profit after tax attributable to equity shareholders by the weighted average number 
of equity shares outstanding during the year. Diluted earnings per equity share is computed by dividing net profit after tax 
attributable to equity shareholders by the weighted average number of equity shares and weighted average number of dilutive 
potential equity shares outstanding during the year, except where the results are anti-dilutive. Dilution of equity is on account of 
stock options granted to employees by the Bank.

PARTICULARS MARCH 31, 2018 MARCH 31, 2017

BASIC

Weighted average number of equity shares outstanding (in crore)  340.18  339.55 

Net Profit after Tax ( ` in crore)  879.91  1,018.68 

Basic earning per share ( ` )  2.59  3.00 

DILUTED

Weighted average number of equity shares outstanding (in crore)  341.13  341.96 

Net Profit after Tax ( ` in crore)  879.91  1,018.68 

Diluted earning per share ( ` )  2.58  2.98 

Nominal value of shares ( ` )  10.00  10.00 

18.08	MOVEMENT IN STOCK OPTIONS GRANTED BY HOLDING COMPANY IS AS UNDER:

PARTICULARS MARCH 31, 2018 MARCH 31, 2017

Outstanding as at beginning of the year 90,712,744 74,651,161 

Granted during the year 20,419,100 31,387,500 

Forfeited during the year (15,157,900) (6,988,043)

Expired during the year (193,563) (1,955,026)

Exercised during the year (5,068,721) (6,382,848)

Outstanding at the end of the year  90,711,660  90,712,744 

18.09 UNCLAIMED SHARES

	 Details of unclaimed shares as of March 31, 2018 are as follows :

PARTICULARS MARCH 31, 2018 MARCH 31, 2017

Aggregate number of shareholders at the beginning of the year  100  100 

Total outstanding shares in Unclaimed Suspense Account at the beginning of the year  28,453  28,453 

Number of shareholders who approached to issuer for transfer of shares from Unclaimed 
Suspense Account during the year

 1  - 

Number of shareholders to whom shares were transferred from Unclaimed Suspense 
Account during the year

 1  - 

Aggregate number of shareholders at the end of the year  99  100 

Total outstanding shares in Unclaimed Suspense Account at the end of the year  28,253  28,453 
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18.10	LEASES

	 In accordance with Accounting Standard 19 on ‘Leases’ as specified under Section 133 of the Companies Act, 2013 read with Rule 7 
of the Companies (Accounts) Rules, 2014, the following disclosures in respect of operating leases are made:

	 (This comprise of office premises / branches / ATMs taken on lease)

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

Future lease rentals payable as at the end of the year :

Not later than one year  84.19  80.44 

Later than one year and not later than five years  222.36  249.25 

Later than five years  71.90  80.86 

Total of minimum lease payments recognised in the Profit and Loss Account for the year  86.88  97.38 

Total of future minimum sub-lease payments expected to be received under non-
cancellable subleases

 -  - 

Sub-lease payments recognised in the Profit and Loss Account for the year  -  - 

	 The Group has not sub-leased any of its properties taken on lease. There are no provisions relating to contingent rent. The terms 
of renewal / purchase options and escalation clauses are those normally prevalent in similar agreements. There are generally no 
undue restrictions or onerous clauses in the agreements.

18.11	 OTHER FIXED ASSETS (INCLUDING FURNITURE & FIXTURES)

	 The movement in fixed assets capitalised as Intangible assets is given below :

PARTICULARS ( ` IN CRORE)

MARCH 31, 2018 MARCH 31, 2017

SOFTWARE GOODWILL SOFTWARE GOODWILL

COST

At the beginning of the year  424.97  12.24  269.32  - 

Additions during the year  73.42  -  152.45  - 

Additions on acquisition of subsidiary  - -  3.20  12.24 

Deductions during the year  -  (12.24)  -  - 

TOTAL (i)  498.39  -  424.97  12.24 

DEPRECIATION 

Accumulated depreciation at the beginning of the year  115.52  12.24  36.86  - 

Depreciation charge for the year  90.82  -  76.57  - 

Depreciation transfer on acquisition of subsidiary  -  -  2.09  12.24 

Deductions during the year  -  (12.24)  -  - 

TOTAL (ii)  206.34  -  115.52  12.24 

Net Value (i-ii)  292.05  -  309.45  - 

18.12	 CORPORATE SOCIAL RESPONSIBILITY (CSR)

	 i	 Amount required to be spent by the Group on CSR during the year ` 14.97 crore (Previous Year ` 5.51 crore).

	 ii	 Amount spent towards CSR during the year and recognised as expense in the statement of profit and loss on CSR related 
activities is ` 15.09 crore (Previous Year ` 5.52), which comprise of following :

		  Year ended March 31, 2018

NATURE OF ACTIVITIES ( ` IN CRORE)

IN CASH YET TO BE PAID IN
CASH (i.e. PROVISION)

TOTAL

Construction / acquisition of any asset  -  -  - 

On purpose other than above 15.09  -  15.09 

Year ended March 31, 2017

NATURE OF ACTIVITIES ( ` IN CRORE)

IN CASH YET TO BE PAID IN
CASH (i.e. PROVISION)

TOTAL

Construction / acquisition of any asset  -  -  - 

On purpose other than above 5.52  -  5.52 



NOTES FORMING PART OF THE CONSOLIDATED FINANCIAL STATEMENTS AS AT AND FOR THE YEAR ENDED MARCH 31, 2018

1 8 6  I D F C  B A N K  A N N U A L  R E P O R T  2 0 1 7 – 2 0 1 8

18.13	 PROPOSED DIVIDEND

	 The Board of Directors, in their meeting held on April 24, 2018 have proposed dividend of ` 0.75 (Previous Year ` 0.75) per equity 
share amounting to ` 307.78 crore (Previous Year ` 307.01 crore), inclusive of dividend distribution tax. The proposal is subject to 
the approval of shareholders at the Annual General Meeting. In terms of revised Accounting Standard (AS) 4 ‘Contingencies and 
Events occurring after the Balance sheet date’ as notified by the Ministry of Corporate Affairs through amendments to Companies 
(Accounting Standards) Amendment Rules, 2016, dated March 30, 2016, proposed dividend is not recognised as a liability as on 
March 31, 2018 and March 31, 2017.

	 Dividend paid during the year ended March 31, 2018 represents dividend of ` 307.05 crore pertaining to previous year. Dividend 
paid during the year ended March 31, 2017 of ` 0.03 crore represents dividend paid pursuant to exercise of employee stock options 
after the previous year end but before the record date for declaration of dividend.

18.14	 SMALL AND MICRO INDUSTRIES

	 Under the Micro, Small and Medium Enterprises Development Act, 2006 which came into force from October 2, 2006, certain 
disclosures are required to be made relating to Micro, Small and Medium Enterprises. There have been no reported cases of delays 
in payments to micro and small enterprises or of interest payments due to delays in such payments.

18.15	 DISCLOSURE OF PENALTIES IMPOSED BY RBI

	 During the year ended March 31, 2018, the RBI has imposed a monetary penalty of ` 2 crore (Previous Year Nil) on the Holding 
company for non compliance with para 2.2.1.2 of Master Circular DBR.No.Dir.BC.10/13.03.00/2015-16 dated July 1, 2015 on Loans 
and Advances - Statutory and Other Restrictions w.r.t. appropriate approving authority for granting of loans to any company in 
which any of the directors of other banks holds substantial interest or is interested as a director or as a guarantor.

18.16	 DESCRIPTION OF CONTINGENT LIABILITIES

	 i	 Claims against the Group not acknowledged as debts

		  The entities under the Group are parties to taxation matters which are in dispute and are under appeal. The demands have 
been partly paid / adjusted and will be received as refund if the matters are decided in favour of the Group.

	 ii	 Liability for partly paid investments

		  This represents amounts remaining unpaid towards liability for partly paid investments. These payment obligations of the 
Group do not have any profit / loss impact.

	 iii	 Liability on account of forward exchange and derivative contracts

		  The Group enters into foreign exchange contracts, currency options, forward rate agreements, currency swaps and 
interest rate swaps with inter-bank participants on its own account and for customers. Forward exchange contracts are 
commitments to buy or sell foreign currency at a future date at the contracted rate. Currency swaps are commitments to 
exchange cash flows by way of interest / principal in one currency against another, based on predetermined rates. Interest 
rate swaps are commitments to exchange fixed and floating interest rate cash flows. Interest rate futures are standardised, 
exchange-traded contracts that represent a pledge to undertake a certain interest rate transaction at a specified price, on 
a specified future date. Forward rate agreements are agreements to pay or receive a certain sum based on a differential 
interest rate on a notional amount for an agreed period. A foreign currency option is an agreement between two parties in 
which one grants to the other the right to buy or sell a specified amount of currency at a specific price within a specified 
time period or at a specified future time. An exchange traded currency option contract is a standardised foreign exchange 
derivative contract, which gives the owner the right, but not the obligation, to exchange money denominated in one 
currency into another currency at a pre-agreed exchange rate on a specified date on the date of expiry. Currency Futures 
contract is a standardised, exchange-traded contract, to buy or sell a certain underlying currency at a certain date in the 
future, at a specified price.

	 iv	 Guarantees given on behalf of constituents

		  As a part of its banking activities, the Group issues guarantees on behalf of its customers to enhance their credit standing. 
Guarantees represent irrevocable assurances that the Group will make payments in the event of the customer failing to fulfill 
its financial or performance obligations.

	 v	 Acceptances, endorsements and other obligations

		  These includes documentary credit issued by the Group on behalf of its customers and bills drawn by the Group’s 
customers that are accepted or endorsed by the Group.

	 vi	 Other items

		  Other items represent estimated amount of contracts remaining to be executed on capital account.
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18.17	 STATEMENT OF NET ASSETS AS PER SCHEDULE III TO THE COMPANIES ACT, 2013

Year ended March 31, 2018

NAME OF THE ENTITY NET ASSETS, i.e. TOTAL ASSETS 
MINUS TOTAL LIABILITIES

SHARE OF PROFIT OR (LOSS)

 % OF TOTAL NET 
ASSETS 

AMOUNT
(` IN CRORE)

 % OF TOTAL NET 
PROFIT / (LOSS)

AMOUNT
(` IN CRORE)

IDFC Bank- Consolidated  100.00  15,274.10  100.00  879.91 

IDFC Bank- Standalone  99.40  15,182.82  125.85  1,107.39 

Subsidiaries

IDFC Bharat Limited  1.09  167.08 (17.26) (151.91)

Associates Companies

Feedback Infra Private Limited  -  -  0.03  0.22 

Millennium City Expressways Private Limited (0.50) (75.80) (8.61) (75.79)

	 Note: Amount of net assets and net profit or loss are after considering inter-company elimination.

	 Period ended March 31, 2017

NAME OF THE ENTITY NET ASSETS, i.e. TOTAL ASSETS 
MINUS TOTAL LIABILITIES

SHARE OF PROFIT OR (LOSS)

 % OF TOTAL NET 
ASSETS 

AMOUNT
(` IN CRORE)

 % OF TOTAL NET 
PROFIT / (LOSS)

AMOUNT
(` IN CRORE)

IDFC Bank- Consolidated  100.00  14,677.33  100.00  1,018.68 

IDFC Bank- Standalone  98.75  14,493.36  109.23  1,112.76 

Subsidiaries

IDFC Bharat Limited  1.55  228.03 (4.91) (50.02)

Associates Companies

Feedback Infra Private Limited  0.02  2.60  0.26  2.60 

Millennium City Expressways Private Limited (0.32) (46.66) (4.58) (46.66)

	 Note: Amount of net assets and net profit or loss are after considering inter-company elimination.

18.18	 ADDITIONAL DISCLOSURE

	 Additional statutory information disclosed in the separate financial statements of the Bank and subsidiary have no material 
bearing on the true and fair view of the Consolidated Financial Statements and the information pertaining to the items which are 
not material have not been disclosed in the Consolidated Financial Statements.

18.19	 COMPARATIVE FIGURES

	 Figures for the previous year have been regrouped and reclassified wherever necessary to conform to the current year’s 
presentation.

For Deloitte Haskins & Sells
Chartered Accountants

For and on behalf of the Board of Directors of 
IDFC Bank Limited

Kalpesh J. Mehta
Partner
(Membership No. 48791)

Veena Mankar
Chairperson

Rajiv B. Lall
Founder Managing Director & CEO

Abhijit Sen
Director

Sunil Kakar
Director

Mumbai | April 24, 2018
Bipin Gemani
Chief Financial Officer

Mahendra N. Shah
Company Secretary & Chief Compliance Officer
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BASEL PILLAR III
DISCLOSURES
AS AT MARCH 31, 2018

Pillar 3 disclosures as at March 31, 2018 as per Basel III 

guidelines of Reserve Bank of India have been disclosed 

separately on the Bank’s website under “Regulatory 

Disclosures” on the home page.

THE SECTION CONTAINS FOLLOWING DISCLOSURES:

1.	Qualitative and Quantitative disclosures as at March 31, 2018

¡¡ Scope of Application

¡¡ Capital Adequacy

¡¡ Risk Management at IDFC Bank

¡¡ Credit Risk - General Disclosure

¡¡ Credit Risk - Disclosure under standardised Approach

¡¡ Market Risk in Trading Book

¡¡ Operational Risk

¡¡ General Disclosure for exposures related to Counterparty 

Credit Risk

¡¡ Interest rate risk in the Banking Book (‘IRRBB’)

¡¡ Equities - Disclosure for Banking Book Positions

2.	Leverage Ratio as at March 31, 2018

3.	Liquidity Coverage Ratio as at March 31, 2018

4.	Capital Disclosure

¡¡ Composition of Capital 

¡¡ Composition of Capital & reconciliation requirements 

¡¡ Main Features of Regulatory Capital Instruments March 31, 2018

¡¡ Terms and Conditions of Equity Shares

The link to this section is http://www.idfcbank.com/regulatory-disclosures.html
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ATTENDANCE SLIP

IDFC BANK LIMITED
Corporate Identity Number: L65110TN2014PLC097792

Email: bank.info@idfcbank.com Website: www.idfcbank.com

Regd. Office: KRM Towers, 7th Floor, No. 1 Harrington Road, Chetpet, Chennai - 600 031, Tamil Nadu, India.

Tel: + 91 44 4564 4000 Fax: +91 44 4564 4022

Corp. Office: Naman Chambers, C-32, G-Block, Bandra-Kurla Complex, Bandra (East), Mumbai - 400 051, Maharashtra, India. 

Tel: + 91 22 7132 5500 Fax: +91 22 2654 0354

Regd. Folio No. / DP ID & Client ID

Name and Address of the Member

Name(s) of the Joint Holder(s), if any

No. of shares held

Full name of Proxy / Authorised Representative

Member’s / Proxy’s / Authorised Representative’s 

Signature

I hereby record my presence at the 4th Annual General Meeting of IDFC Bank Limited held on Tuesday, July 31, 2018 at 10.30 a.m. 
at Sir Mutha Venkatasubba Rao Concert Hall (Inside Lady Andal School Premises), Shenstone Park, # 13/1 Harrington Road, 

Chetpet, Chennai – 600 031, Tamil Nadu, India.

ELECTRONIC VOTING PARTICULARS

EVEN (E-Voting Event Number) User ID Password

Notes:

1.	 A Member / Proxy / Authorised Representative needs to furnish duly signed ‘Attendance Slip’ along with a valid Identity proof 
such as PAN card, Passport, Aadhaar card or Driving License to enter the AGM hall.

2.	 Member / Proxy / Authorised Representative is requested to bring his / her copy of Annual Report for reference at the AGM.

3.	 E-voting letter is being sent to those Members of the Bank who are holding shares as on Friday, June 22, 2018. In case a person 
becomes the Member of the Bank post June 22, 2018 and continues to hold shares till the cut-off date i.e. Tuesday, July 24, 2018, 
he / she may write to bank.info@idfcbank.com requesting for User ID and Password. After receipt of the above credentials, please 
follow all the steps mentioned overleaf on ‘Instructions on Remote e-voting’ to cast the vote.

4.	 The Remote e-voting period will commence on Thursday, July 26, 2018 at 9.00 a.m. and ends on Monday, July 30, 2018 at 5.00 p.m. 
The e-voting module shall be disabled for voting thereafter. During the Remote e-voting, the Members of the Bank holding shares in 
physical form or in dematerialized form, as on the cut-off date i.e. Tuesday, July 24, 2018, may cast their vote by electronic means 
in the manner and process set out overleaf. Once the vote on a resolution is cast by the Member, he / she shall not be allowed to 
change it subsequently. Further, the Members who have cast their vote electronically shall not be allowed to vote by way of Physical 
Ballot at the AGM and their vote, if cast at the Meeting shall be treated as invalid. A person who is not a Member as on the cut-off 
date should treat this notice for information purpose only.

5.	 The Company has also provided “web check-in” facility which will be available from Thursday, July 26, 2018 at 9.00 a.m. to Monday, 
July 30, 2018 at 5.00 p.m. This will help the Shareholders to enter the AGM hall directly without going through the registration 
formalities at the registration counters. Please log in to https://karisma.karvy.com. Click on tab ‘Web Checkin for General meetings 
(AGM / EGM / CCM)’ and follow the procedure mentioned therein.



INSTRUCTIONS ON REMOTE E-VOTING

The instructions and other information relating to Remote 
e-voting are as under:

1.A.	 In case a Member receiving an email from Karvy [for 
Members whose email IDs are registered with the Bank / 
Depository Participant(s)]:

	 i.	 Launch internet browser by typing the URL: 
https://evoting.karvy.com

	 ii.	 Enter the login credentials (i.e. User ID and Password 
provided in the email). Your Folio No. / DP ID-Client 
ID will be your User ID. However, if you are already 
registered with Karvy for e-voting, you can use your 
existing User ID and Password for casting your vote.

	 iii.	 After entering these details appropriately, click on 
“LOGIN”.

	 iv.	 You will now reach password change menu wherein 
you are required to mandatorily change your 
password. The new password shall comprise of 
minimum 8 characters with at least one upper case 
(A-Z), one lower case (a-z), one numeric value (0-9) 
and a special character (@,#,$,etc.). The system will 
prompt you to change your password and update 
your contact details like mobile number, e-mail id, etc. 
on first login. You may also enter a secret question 
and answer of your choice to retrieve your password 
in case you forget it. It is strongly recommended that 
you do not share your password with any other person 
and that you take utmost care to keep your password 
confidential.

	 v.	 You need to login again with the new credentials.

	 vi.	 On successful login, the system will prompt you to 
select the “EVEN”. Please select EVEN of IDFC Bank 
Limited.

	 vii.	 On the voting page, enter the number of shares 
(which represents the number of votes) as on the 
cut-off date under “FOR / AGAINST” or alternatively, 
you may partially enter any number in “FOR” and 
partially in “AGAINST” but the total number in “FOR 
/ AGAINST” taken together should not exceed your 
total shareholding as mentioned hereinabove. If the 
member does not indicate either “FOR” or “AGAINST” 
it will be treated as “ABSTAIN” and the shares held will 
not be counted under either head.

	 viii.	 Members holding multiple folios / demat accounts 
shall choose the voting process separately for each 
folios / demat accounts.

	 ix.	 Voting has to be done for each item of the Notice 
separately. In case you do not desire to cast your vote 
on any specific item, it will be treated as Abstained.

	 x.	 You may then cast your vote by selecting an 
appropriate option and click on “Submit”.

	 xi.	 A confirmation box will be displayed. Click “OK” to 
confirm else “CANCEL” to modify. Once you confirm, 
you will not be allowed to modify or change the votes 
cast. During the voting period, Members can login any 
number of times till they have submitted their votes 
on all the Resolutions.

	 xii.	 Corporate / Institutional Members (i.e. other than 
Individuals, HUF, NRI, etc.) are also required to send 
scanned certified true copy (PDF Format) of the 
Board Resolution / Authority Letter, etc. together with 
attested specimen signature(s) of the duly authorized 

representative(s), to the Scrutinizer at e-mail id: 
idfcbank.evoting2018@karvy.com with a copy marked 
to bank.info@idfcbank.com. The scanned image 
of the above mentioned documents should be in 
the naming format “Corporate Name_EVEN” The 
documents should reach the Scrutinizer on or before 
Monday, July 30, 2018 at 5.00 p.m. at Karvy 
Computershare Private Limited [Unit: IDFC Bank 
Limited], Karvy Selenium Tower B, Plot 31-32, 
Gachibowli, Financial District, Nanakramguda, 
Serilingampally, Hyderabad – 500 032.

B.	 In case of Members receiving physical copy of the AGM 
Notice by Courier [for Members whose e-mail ids are not 
registered with the Bank / Depository Participant(s)]:

	 i.	 EVEN, User ID and initial Password are provided 
overleaf.

	 ii.	 Please follow all steps from Sr. No. (i) to (xii) as 
mentioned in (A) above, to cast your vote.

2.	 In case of any query / grievance pertaining to e-voting, 
please visit Help & FAQ’s section of https://evoting.karvy.
com (Karvy’s website) or contact Mr. M R V Subrahmanyam 
at Karvy Computershare Private Limited [Unit: IDFC Bank 
Limited], Karvy Selenium Tower B, Plot 31-32, Gachibowli, 
Financial District, Nanakramguda, Serilingampally, 
Hyderabad - 500 032, Contact No.: +91 40 67161500, 
+91 40 33211000 and Toll Free No.: 1800 345 4001.

3.	 The voting rights of the members shall be in proportion to 
their shares of the paid up equity share capital of the Bank, 
as on the cut-off date i.e. Tuesday, July 24, 2018.

4.	 The Board of Directors has appointed Mr. B. Narasimhan, 
Company Secretary of M/s BN & Associates, Company 
Secretaries as the Scrutinizer to scrutinize the e-voting 
process in a fair and transparent manner.

5.	 The Members who are entitled to vote but have not 
exercised their right to vote through Remote e-voting may 
vote at the AGM through Physical Ballot for all businesses 
specified in the accompanying Notice.

6.	 The Scrutinizer, immediately after the conclusion of 
voting at the AGM, will first count the votes cast at the 
AGM, thereafter unblock the votes cast through Remote 
e-voting in the presence of at least two witnesses not in 
the employment of the Bank and will make, not later than 
48 hours from the conclusion of the AGM, a consolidated 
scrutinizer’s report of the total votes cast in favour or 
against, if any, to the Chairperson or a person authorised 
by him in writing who shall countersign the same. The 
Chairperson or a person authorised by him in writing will 
declare the results of voting forthwith.

7.	 The Results on resolutions shall be declared not later than 
48 hours from the conclusion of the AGM of the Bank and 
the resolutions will be deemed to be passed on the AGM 
date subject to receipt of the requisite number of votes in 
favour of the Resolutions.

8.	 The Results declared along with the Scrutinizer’s 
Report(s) will be available on the website of the Bank 
(www.idfcbank.com) and on Karvy’s (Service Provider) 
website (https://evoting.karvy.com) and communication of 
the same will be sent to BSE Limited and the National Stock 
Exchange of India Limited and shall also be displayed on 
the Notice Board of the registered and corporate office of 
the Bank within 48 hours from the conclusion of the AGM.



“We always borrow the present from 

our future generations and it is our 

responsibility to save in the present for 

them”

IDFC Bank’s responsible Banking is 

integrated with all operations of the Bank 

and is based on integrity, trust, technology 

and human resources, thus ensuring 

sustainable growth for the present and 

future generations.

The Business Responsibility Report 

(‘BRR’) articulates the Bank’s commitment 

to future generations while conducting 

responsible businesses at the Bank.

As a Bank, IDFC intends to remain one 

of the largest financiers of the country’s 

infrastructure sector, delivering a more 

diversified suite of products and services. 

The Bank also extends its reach to meet 

the needs of segments that require more 

services utilizing its existing relationships 

to extend its product portfolio to the 

wider corporate sector. The Bank targets 

the demands arising from accelerating 

urbanization to meet the aspiration of urban, 

middle and rural India.

IDFC Bank is one of the leading banks 

in India that seeks to set a new standard 

in customer experience. IDFC Bank offers 

basic services in India like Savings Accounts, 

NRI Accounts, Fixed Deposits, Home 

Loans, Personal Loans among others, using 

technology and a service-oriented approach, 

to make banking simple and accessible, 

anytime and from anywhere.

The disclosures on Business 

Responsibility is aligned with the nine 

principles of National Voluntary Guidelines 

on Social, Environmental and Economic 

Responsibilities of Business, as notified 

by the Ministry of Corporate Affairs 

(‘MCA’), Government of India and is in 

accordance with Regulations 34(2)(f) of 

the SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 and 

Notification No. SEBI/lAD-NRO/GN2015- 

16/27 dated December 22, 2015 issued by 

SEBI in this regard.

The Bank undertakes to adhere to the 

below principles by aiming to improve 

systems and processes to integrate 

community developments, responsible 

governance and environment responsibility 

in its business practices and banking 

operations.

BUSINESS

RESPONSIBILITY

REPORT “We always borrow 
the present from our 

future generations and it 
is our responsibility to save in 

the present for them” 

IDFC Bank’s responsible Banking is 
integrated with all operations of the 
Bank and is based on integrity, trust, 

technology and human resources, 
thus ensuring sustainable growth 

for the present and future 
generations.
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PRINCIPLE 1 

BUSINESSES SHOULD CONDUCT 
AND GOVERN THEMSELVES WITH 
ETHICS, TRANSPARENCY AND 
ACCOUNTABILITY

This principle captures the main aspects 

of business responsibility namely ethical 

governance through stakeholders’ 

engagement in all aspects of the bank’s 

operations. The Bank’s businesses through 

The Code of Conduct ensures the highest 

levels of ethical standards, professional 

integrity, corporate governance and 

regulatory compliance. The Bank lays strong 

standards for its employees, suppliers, 

vendors, contractors, consultants or agents.

Board Governance

The Bank has adopted an effective and 

robust corporate governance framework 

based on emerging best practices and 

requirements prescribed under the 

Companies Act, 2013, listing requirements of 

the Stock Exchanges and legal & regulatory 

requirements.  This has helped the Bank 

to ensure protection to all stakeholders’ 

interest, to create accountability and to 

deter malpractices among employees.

As on March 31, 2018, the Board 

consisted of eight (8) Directors including 

five (5) Independent Directors. The various 

Committees of the Board meet periodically 

during the year to review and advise the 

Management with necessary directions.

The Nomination and Remuneration 

Committee of the Board ensures all 

appointments of Directors and KMPs to 

maintain balance of skills, experience and 

knowledge on the Board so as to enable 

the Board to discharge its functions and 

duties effectively. For more details on Board 

Governance, please refer to the Corporate 

Governance Report of the Annual Report.

Bank Policies

Policies and frameworks have been set up 

across the Bank to guide employees and 

stakeholders and to ensure compliance to 

regulatory norms applicable to the Bank. 

The governance practices also extent across 

IDFC Group. Some of these policies are:-

The Code of Conduct Policy enunciates 

ethical principles and values including 

business ethics, anti-bribery and anti- 

corruption as pillars for Business Conduct 

in the Bank. It articulates high standards 

of professionalism, honesty, integrity 

and ethical behaviour for all its banking 

operations.

The Whistle Blower Policy has been 

formulated for all directors and employees 

of the Bank to prevent malpractices or 

any breach of the Code of Conduct, Ethics 

policy, Employment Contract or Abuse 

of Authority. It provides a framework for 

responsible and secure whistle blowing.

The Vigilance Policy prevents employees 

from accepting valuables or pecuniary 

advances by corrupt and illegal means or by 

abusing his / her position as an employee. It 

prevents the possession of disproportionate 

assets by employees through forgery, 

cheating or through criminal offences.

The Enterprise Risk Management (‘ERM’) 

Framework identifies, assesses, monitors and 

mitigate risks in the operational and external 

environment. For more details on the Risk 

Management section, please refer to the 

Boards’ Report in the Annual Report.

The Compliance Policy outlines a 

framework to identify and evaluate 

significant compliance risks to ensure 

soundness of the Bank’s operations. The 

Chinese Wall Policy ensures accountability of 

all employees towards conflict management 

and information barriers. This policy ensures 

visibility and openness at every level of 

functioning.

The Policy on Related Party Transactions 

monitors transactions of the Bank entered 

into with related parties. These related party 

transactions are placed before the Audit 

Committee of the Board on a quarterly basis 

to ensure that these transactions are at 

arm’s length dealings to prevent conflict of 

interests involving such related parties.

The Code of Conduct for Prohibition 

of Insider Trading has been implemented 

in accordance with the requirements of 

the SEBI (prohibition of Insider Trading) 

Regulations, 2015 in order to regulate 

trading in securities by the Board of 

Directors and employees of the Bank, their 

immediate relatives and other insiders.

The Fraud Risk Management Policy and 

the Anti-Money Laundering Policy has been 

formulated to assist in reporting frauds 

and money laundering of bank operations. 

These policies assist to manage fraud risks 

to protect the Bank’s reputation or any loss/ 

damage of assets of the Bank.

The Disciplinary Action Policy assists 

in maintaining the Bank’s values, ethical 

standards and compliance to applicable laws 

and regulations. It provides basic principles 

to guide employees while dealing with 

clients, customers and other stakeholders.

PRINCIPLE 2 

BUSINESSES SHOULD PROVIDE 
GOODS AND SERVICES THAT 
ARE SAFE AND CONTRIBUTE TO 
SUSTAINABILITY THROUGHOUT 
THEIR LIFE CYCLE

It is the Bank’s endeavor to provide products 

and services designed in a manner to 

meet customer requirement as well as 

to contribute towards socio-economic 

The disclosures on Business 

Responsibility is aligned with the 

nine principles of National Voluntary 

Guidelines on Social, Environmental and Economic 

Responsibilities of Business, as notified by the 

Ministry of Corporate Affairs (‘MCA’), Government of 

India and is in accordance with Regulations 34(2)

(f) of the SEBI (listing obligations and Disclosure 

Requirements) Regulations, 2015 and 

Notification No. SEBI/lAD-NRO/GN2015- 

16/27 dated December 22, 2015 issued 

by SEBI in this regard
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developments. The Bank has a dedicated 

Environment Risk Group (‘ERG’) that works 

proactively with the business team and 

clients to identify and address any social / 

environmental concerns in the life cycle of 

the projects being financed.

The Environment & Social policy of IDFC 

Bank is applicable to Wholesale Banking 

(SME and MSME) and Bharat Banking 

businesses. An Environment & Social (‘E&S’) 

Risk Management Framework has been 

developed to identify sectors and industry 

specific risks and lays out the systems 

and procedures for E&S review of the 

transactions.

IDFC limited, the ultimate Holding 

Company of the Bank, was the first Indian 

Financial Institution to adopt the Equator 

principles, an internationally accepted credit 

risk management framework for determining, 

assessing and managing environmental and 

social risks in project finance transactions.

IDFC Bank has been constantly working 

towards developing solutions to minimize its 

impact on the environment. Some of them 

are installation of solar panels at its Bharat 

Banking branches; extension of corporate 

banking and credit facilities to projects in 

renewable energy sectors; going digital not 

only enables customers’ conveniences but 

also reduces carbon footprint at branches 

and ATMs.

In pursuance to RBI’s Vision Document 

2018, the Bank has encouraged greater use 

of electronic payments through e-statements 

and e-receipts thus contributing towards 

resource conservations. Use of digital 

channels via mobile banking and the Green 

Initiative Program for shareholders to opt for 

electronic copies of the Annual Report are 

ways through which the Bank has articulated 

its emphasis on sustainable services to its 

customers.

The outreach model adopted by the 

Bharat Banking business with its network of 

branches has been striving towards imbibing 

green sustainable products, processes and 

practices and energy conservation measures.

MicroATMs and ATMs in the banking 

services of rural and semi-urban areas, 

Door-step banking services in every village, 

innovative technology solutions with the best 

of banking experience are some of the means 

through which the Bank contributes towards 

sustainable growth of the socio-economic 

environment.

ATMS & MATMS IN METRO, URBAN, 
SEMI-URBAN AND RURAL

ATMs 
85

MATMs 
10,113

The Bank continues to take initiatives to 

ensure responsible sourcing in supply chains. 

A Code of Responsible Business Conduct 

for all major suppliers is in place which 

comprehensively covers the Bank’s concern 

in the areas of labour standards, environment 

and ethical business practices.

PRINCIPLE 3 

BUSINESSES SHOULD PROMOTE THE 
WELLBEING OF ALL EMPLOYEES

Employees are the first customers for the 

Bank. Keeping internal customers satisfied 

and happy is the first step towards creating 

external customer loyalty. The Bank believes 

in fostering a culture of innovation amongst 

its employees, thus it invests in training of 

its employees and providing technical & 

behavourial support to manage customer 

relationships better.

To enhance employee value, the Bank 

has various processes in place to uphold the 

right of every employee. Since inception, 

the Bank has been providing a work 

environment that is free from discrimination 

and harassment to all employees. IDFC 

Bank is an equal opportunity employer 

providing opportunities for all its employees 

for learning, professional growth and 

development.

Various HR policies ensures ample and 

sufficient safeguard for the employees. 

These policies have been designed with the 

industry’s best 

practices and 

international 

benchmarks, to 

serve as effective 

levers for 

human capital 

management 

approach. The 

Bank organizes 

various employee 

engagement 

activities for 

employees to 

avenue their 

self-expression 

which are conducted pan India through all 

branches of the Bank.

Some of the HR policies to ensure 

employee wellbeing in the Bank are:-

The Equal Opportunity & Diversity 

Guidelines Policy maintains equal 

opportunities at the time of recruitment as 

well as during the course of employment 

irrespective of caste, creed, gender, religion, 

disability or sexual orientation.

The Whistle Blower Policy as described 

in principle 1, identifies any breach of ethical 

behaviors and malpractices by any employee.

The Sexual Harassment (Prevention & 

Redressal) Policy protects women from sexual 

harassment at the workplace thus reflecting 

the Bank’s zero-tolerance towards any form 

of prejudice, gender bias, exploitation, 

prohibition and prevents misconduct on the 

part of any employee while also ensuring 

speedy redressal of complaints.

Employee Healthcare, Work Enabler 

Guidelines, Performance Management 

and Learning & Development are some 

of the facilities extended to the Banks’ 

employees. Some of the channels of 

engagement employed by the Bank are 

i-connect (employee intranet), Yammer 

(social media engagement platform), Radio 

Hatke, Town Halls and many campaigns 

successfully implemented at enterprise level. 

All new employees go through a one-hour 

orientation and a mandatory 2 day induction 

programme which familiarizes them with the 

Bank’s structure, policies, culture and values.

iLiveWell is a wellness initiative which 

aims at enhancing the overall well- being 

of the employees, this is driven by the 

philosophy “We are with you in sickness 

and in health”. It is a holistic program that 

partners with employees through initiatives 

Some Snapshots of Makar Sankranti 

& Holi celebrated at rural branches

SOME SNAPSHOTS OF BANK’S BHARAT BANKING 

BRANCHES AND THE VARIOUS CSR INITIATIVES 

UNDERTAKEN BY THE BANK AT THESE BRANCHES.
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such as Annual Health Check programmes, 

onsite doctor’s visit and medical room in our 

large offices. The Annual Health Checks were 

conducted onsite twice in the last Financial 

Year, and off-site checks were available 

through the year. Other wellness initiatives, 

includes Blood donation camps, free basic 

health check- up for all women on women’s 

day and eye check-up camps at various 

locations

At IDFC Bank we strive for culture 

building via a strong foundation of values 

and behaviors. Employees imbibe the 4 

core values of the Bank namely, Balance, 

Collaborate, Drive and Honesty in their day-

to-day work life. I am the Bank, signature 

training program, is aimed at promoting 

IDFC ‘value & Culture’.

The Bank strives to improve diversity and 

inclusion at the workplace so that women 

have equal opportunities. As on March 31, 

2018, the total women employee strength 

stood at 929. Facilities like maternity leave 

and crèche arrangements for young wards 

have also been organized.

TOTAL EMPLOYEES
5814

MALE
4,885

FEMALE
929

The Bank observed Security and Safety 

Week from 19th-23rd February 2018. The 

theme of the week was “Safety First” 

promoting the thought of thinking about 

safety before conducting any activity. This 

initiative had the coverage of more than 

5500 staff under the IDFC umbrella. Some 

programs as part of the initiative were 

Safety & Security Quiz, Women Safety 

Trainings, Safety Exhibitions, Distribution 

of Safety Pocket Guides, Promotional items 

distribution, wallpapers, screensavers etc.

Onsite and offsite drive for the Annual 

Health Checkup were held in Nov’17 & 

March’18 at various office locations which 

saw an overwhelming response with a total 

of 1815 employees taking part in the same. 

Employees had the flexibility of availing the 

complimentary basic health checkup on site 

or a negotiated more detailed checkup at 

offsite locations.

The Annual Medical Hospitalization 

Insurance policy wherein the insurance 

mobile app ‘Medibuddy’ provides the 

convenience of an ecard, network hospitals 

and pre-hospitalization approvals on the 

mobile. The three major advantages for 

employees through this insurance policy 

are attractive top-up options for increased 

family cover, enhancement in the cover 

for normal & c-section delivery for women 

employees and parental coverage from the 

first day of joining without any limit on pre-

existing illnesses.

For IDFC employees, we launched the 

IDFC Bank Benefits Card in July ’17. This is 

a tax-efficient program powered by Zeta, 

and is a digitized platform for Employee 

Benefits . The card attached with the 

mobile application makes the spending and 

claiming experience of the Flexible Benefits 

Plan (FBP) reimbursement amounts fully 

digital and paperless. This simple process 

of convergence of all FBP reimbursement 

through a single card and mobile application 

has ensured a sharp reduction in wait-times 

for the employee and a huge improvement 

in processing efficiency. Reimbursements 

covered relate to Self-Owned and Company 

Owned Cars, Meal card, LTA etc.

The IDFC Bank Benefits Card has also 

been launched for IDFC Bank Corporate 

Salary customers, and learning from the 

employee pilot program helped the bank to 

design the card for the Corporate customers.

All employees are required to complete 

mandatory online Fire Safety training 

which covered key fire safety risks. The 

Bank has made provision for fire and 

security procedures at the office premises 

and branches. Also, regular awareness 

communications regarding Dengue, 

Chikungunya, Malaria etc. were given to 

employees through mails, banners etc. 

to educate them about the preventive 

measures to be followed to combat the 

various location specific health risks.

Some of these initiatives conducted 

during FY18 were:

n n During the winter season, N95 Anti-

pollution masks were kept ready to be 

distributed to all employees at northern 

regions of India as a precautionary measure. 

These masks filter 95% of the respirable 

particulate matter present in the air and thus 

making the air safe to breathe.

n n With rise in the number of cases of 

Malaria, Chikungunya and Dengue, health 

advisories were sent to all employees with 

the Do’s and Don’ts to be followed for 

prevention against these diseases.

n n As this summer was predicted to be 

one of the hottest and longest summers, 

advisories were sent to all employees on 

how to prevent heat exhaustion and strokes.

n n Comprehensive fire audits were 

conducted at all major buildings of IDFC 

Bank to identify the fire hazards & risks 

present at the offices. Health & Safety audits 

were also conducted in all new IDFC Bank 

offices before occupancy.

n n The Health & Safety policy of IDFC Bank 

assists the Bank in identifying and mitigating 

the key health and safety risks associated 

at the workplace. The policy provides an 

overall direction for the Bank to address 

hazards emanating from risks like fire, 

natural / manmade emergency, construction, 

air quality, water quality, food quality, 

work ergonomics, travel safety, pandemic 

responses etc.

Learning plays a very critical role in the 

capability development across the bank. 

The learning journey starts with training 

need analysis to identify the relevant 

training interventions. Training interventions 

at IDFC Bank are aimed at enhancing 

technical knowledge & skills and managerial 

capabilities. New Hire induction is a key 

focus for us in the growth phase, which sets 

the tone for IDFC Way. Our new leadership 

programs encourage innovation and 

collaboration across IDFC Bank’s businesses, 

functions and geographies.

FIRE DRILL CONDUCTED AT 

NAMAN CHAMBERS’ OFFICE

PRINCIPLE 4 

BUSINESSES SHOULD RESPECT THE 
INTERESTS OF, AND BE RESPONSIVE 
TOWARDS ALL STAKEHOLDERS, 
ESPECIALLY THOSE WHO ARE 
DISADVANTAGED, VULNERABLE AND 
MARGINALISED

IDFC Bank is committed to provide banking 

services in unbanked regions. The Bank 

follows the RBI guidelines on licensing 

norms that stipulates that at least 25% of 

the Bank’s branches must be opened in 
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unbanked rural centers having a population 

of less than 10,000.

As on March 31, 2018, out of the 150 IDFC 

Bank branches 25 are in Tier 5-6 villages, 

of which 23 branches were unbanked rural 

centers, and another 125 are in Tier 2-4 

towns. (Categorisation of Branch is as per 

2011 census).

As on March 31, 2018, the Bank had 150 

branches, out of which 8 branches were 

at Mumbai and Thane Districts and the 

other 142 branches were spread across 

India. Also, there are 2 Central Processing 

Centers at Airoli & Juinagar and one 

Clearing Hub at Mumbai. There are 85 

ATMs, 17,474 Customers Access Points 

which includes MicroATMs, cashless PDS 

outlets and Aadhaar Pay Merchants Points. 

The Bank also has 387 Corporate Business 

Correspondent branches.

Bharat Bank follows a rigorous process 

for branch evaluation, which consists of 

identifying the socio-economic status 

in terms of geographical, demographic 

distribution, infrastructure and credit 

requirements before setting up a branch 

so that maximum number of underserved 

populace are reached.

The Bank believes in creating a 

strong alliance of trust with its different 

Stakeholders. Every Stakeholder influences 

the manner in which a bank may operate and 

it is the Bank’s endeavour to build strong 

relationships with each of its Stakeholders. 

Thus enhancing innovative services for them. 

IDFC Bank has evolved formal and informal 

engagement mechanisms to understand 

stakeholders’ expectations and concerns, 

which includes periodic meetings and 

regular communication.

The Bharat Banking division of the 

Bank reaches out to the unbanked and 

under-banked segments of the market. 

It offers several customized products 

such as Pratham savings account - Basic 

Savings Bank Deposit Account (‘BSBDA’), 

Sowbhagya Shakti - Regular Saving Deposit 

account, Param, Vishesh Saving Bank 

accounts. Sakhi Shakti loans are extended 

to women from low and middle income 

households, for income generating activities 

and advancing their household livelihoods. 

An innovative product, Vyapaar Vriddhi - has 

been launched to take care of the credit 

needs of micro enterprises operating in 

these geographies. Dairy farmers are also 

coming into the banking fold through Dairy 

Vikas Kendras (Shwetdhara Camps). Micro 

ATMs deployed through retail outlets help in 

extending banking facilities in remote areas.

The Bank’s stakeholders include 

employees, shareholders, investors, clients, 

business associates (vendors / suppliers), 

government and regulatory authorities, 

NGOs, creditors, debtors and local 

communities.

Some of the engagement mechanisms 

which have been formulated by the Bank 

to understand the various stakeholders’ 

expectations and concerns are as under:

Equity Shareholders, Infra Bondholders, 

Private Placement Bondholders and 

Customers form part of the key stakeholders 

of IDFC Bank. Queries and complaints of 

these stakeholders are addressed through 

a dedicated toll-free telephone line, emails, 

letters, through the SEBI SCORES portal 

(Equity and Infra Bonds) and through 

customer engagements at branches, 

registered office and corporate office. The 

Investor grievance cell is the first point of 

contact between the stakeholders and the 

Bank.

Conference calls and media / press 

meets are organised by the Bank post every 

quarterly results for analysts and investors 

to interact with senior management of 

the Bank and the transcript of these 

calls are available on the Bank’s website: 

www.idfcbank.com. The media also plays 

an important role through advertising, 

media interaction, interviews, press 

releases etc. The marketing and corporate 

communication teams partakes in dialogues 

with such stakeholders.

Channels of engagement with Employees 

along with various beneficial programs, 

redressal grievance cells and training 

programs have been given under Principle 3.

The Bank promotes an efficient and 

transparent financial system, enhancing 

financial literacy and improving access to 

the banking system. Some of the Bank’s 

disclosures serve as channels to share 

financial performance. One such disclosure 

is publishing of financial reports prepared 

according to the Indian Generally Accepted 

Accounting principles (‘GAAP’).

Business Associates, Vendors and 

Suppliers are engaged through meetings, 

letters, emails, contracts and other means of 

communication.

A not-for-profit Company, IDFC 

Foundation, a Section 8 Company within 

the meaning of Companies Act, 2013 

and a 100% subsidiary of IDFC limited, 

is the CSR implementation arm of IDFC 

Group of Companies. IDFC Foundation 

carries out activities through well-defined 

projects which fall within the ambit of 

Schedule VII of the Companies Act, 2013 

for promoting livelihoods, rural areas and 

social infrastructure in the Community. IDFC 

Institute, an independent not-for- profit think 

tank has also been instrumental in providing 

research and partnership implementation 

schemes for issues pertaining to economic 

development and growth.

Creating sustainable communities is 

one of the key values for the Bank’s CSR 

initiatives. These CSR initiatives improve the 

economic and social conditions of villages 

where such activities are operated. Some of 

these activities include promoting education, 

skill training and livelihood enhancement, 

healthcare and hygiene, financial literacy 

and inclusion. There are various projects 

undertaken through IDFC Foundation as part 

of its CSR initiatives which are enumerated 

in the Board’s Report of the Annual Report.

PRINCIPLE 5 

BUSINESSES SHOULD RESPECT AND 
PROMOTE HUMAN RIGHTS

The Bank upholds human rights and respects 

every citizen’s right. A strong commitment 

to human rights is embedded in the Bank’s 

Code of Conduct which imbibes the 

essence of acceptance of behavior amongst 

employees.

IDFC limited, the Holding Company 

of the Bank is a signatory to the United 

Nations Global Compact (‘UNGC’) which 

also includes principles on human rights. The 

various policies and processes of the Bank 

have been formulated and implemented for 

employees indiscriminately, thus upholding 

every employee, customer and stakeholders’ 

right. Some of the policies within the Bank 

which enumerates this principle are:

The Equal Opportunity and Diversity 

Guidelines undertaken by the Bank aids 

in maintaining a diverse set of employees, 

be it from any caste, country, gender, age, 

race, religion or disability. Focus has been 

made on gender diversity where steps have 

been directed to absorbing women at senior 

levels on the basis of their merit and hiring 

returning mothers seeking avenues to restart 

their career. Conscious consideration for 
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significant life events have been offered by 

the Bank such as additional child care leave 

post child’s birth and flexible working hours.

The Whistle Blower Policy and the Sexual 

Harassment (Prevention & Redressal) Policy 

conforms to zero- tolerance of any form of 

prejudice, discrimination and harassment 

at work. A formal process for addressing 

employee grievances arising from the annual 

performance review discussions with their 

managers has been implemented by the 

Bank. The HR team partakes in discussions 

with specific employees and their managers 

to address such concerns. Medical 

checkup camps for the Bank employees 

are conducted on a regular basis. Time 

out platforms have been used to enhance 

relationship between colleagues and help 

create a better collaborative environment 

within the Bank.

Education is a fundamental human 

right, essential for the empowerment and 

development of every individual and the 

society as a whole. IDFC Foundation has 

been working to improve the quality of 

education in government schools in the 

states of Rajasthan, Madhya Pradesh and 

Maharashtra. In line with this, physical and 

digital infrastructure of schools have been 

improved, capacities of teachers and School 

Management Committees have been built, 

and learning material have been provided to 

the schools. The IDFC Foundation has also 

partnered with a number of NGOs including 

Ibtada, Masoom and Pratham Infotech 

Foundation to provide on-ground support to 

these schools.

The IDFC Foundation has been 

supporting thousands of dairy farmers 

and micro-entrepreneurs in earning higher 

incomes and leading dignified lives. As part 

of the Shwetdhara program, the Foundation 

has carried out a number of health and 

breed improvement activities in Madhya 

Pradesh and Karnataka. These activities 

are aimed at increasing the productivity 

of milch animals. The Rural Development 

and Livelihood Program has enabled more 

than 9000 micro-entrepreneurs earn 

a supplementary income by providing 

financial inclusion services to the poor and 

marginalized.

PRINCIPLE 6 

BUSINESSES SHOULD RESPECT, 
PROTECT AND MAKE EFFORTS TO 
RESTORE THE ENVIRONMENT

The Bank operates in an environmentally 

sustainable manner by developing, 

promoting and utilizing eco-friendly 

and resource efficient services. As an 

environment friendly organisation, IDFC 

Bank strives to develop solutions to 

minimise its impact on the environment. The 

Environment and Social Policy (‘E&S Policy’) 

of IDFC Bank sets the guidelines through 

which the Bank assesses its environmental 

and social risks associated with its business 

operations. This policy is applicable to 

Wholesale Banking (SME and MSME) and 

Bharat Banking (Rural) businesses.

The Bank promotes sustainable 

infrastructure through investments in 

renewable energy projects such as green 

data centre, LEED-certified office and solar 

powered branches in its Bharat banking 

branches.

The Bank is a signatory to Equator 

Principles (‘EPs’) which is a Financial 

Industries Benchmark for determining, 

assessing and managing environmental and 

social risks in project finance transactions. 

The E&S policy engages its customers and 

stakeholders on mainstreaming E&S Risk 

management, ensures the Bank’s lending 

is made to environmentally sustainable, 

socially acceptable and economically viable 

projects, ensures environmental and social 

safeguards as defined by the applicable 

Indian legislation and Equator principles 

and ensures that a project’s environmental 

and social risks are properly addressed 

throughout the loan tenure.

IDFC limited is a signatory to Carbon 

Disclosure Project (‘CDP’) and United 

Nations Global Compact (‘UNGC’). IDFC 

limited has been reporting its sustainability 

performance to various sustainability forums 

like CDP, Dow Jones Sustainability Index 

etc. since 2011. IDFC Bank disclosed its 

sustainability performance to CDP for the 

year FY17 for their climate change program. 

The Bank would also be formulating 

a long term sustainability strategy to 

create sustained value for its stakeholders 

through improvement of its performance 

in the social, economic and environmental 

dimensions.

Carbon footprint is a measure of the 

impact that any Organization’s activities 

have on the environment and in particular 

climate change. It is expressed in tonnes 

of carbon dioxide (CO) emitted equivalent 

(tCOe) and is reported under three 

categories:

n n Scope 1 - Emissions from company owned 

or operated GHG sources

n n Scope 2 - Emissions from assets owned 

by others but energy is bought by the 

company

n n Scope 3 - Emissions other than Scope 2 

that are a consequence of an organization’s 

activities, but arise from greenhouse gas 

sources controlled by other organizations 

(non mandatory reporting).

IDFC Bank is committed to building 

a sustainable future and is focused on 

reducing the carbon intensity of its 

operations. It uses ratios (tCOe / operating 

Income & tCOe / employee) to measure 

the incremental emissions for every rupee 

of revenue generated and employee 

respectively and endeavors to use its 

resources efficiently in each succeeding year.

IDFC Bank’s Carbon footprint assessment 

for FY17 was verified by SGS India Pvt. Ltd. 

In accordance with ISO-14064-3:2006 as 

meeting the requirements of ISO-14064- 

1:2006—Specification with guidance at 

organization level for quantification and 

reporting of greenhouse gas emissions and 

removals & WRI/ WBCSD Greenhouse Gas 

protocol – A Corporate Accounting and 

Reporting Structure.

The Bank has incorporated environmental 

friendly features in its infrastructure 

and operations. These include water 

management, energy conservation, air 

quality management etc.

The E&S Policy enables the E&S Risk 

Management Framework to lay down 

processes and guidelines for various stages 

of the project appraisal process. The 

Environment Risk Group (‘ERG’) at the Bank 

proactively works with clients and internal 

teams to identify and address E&S risks 

associated with the project. The E&S Policy 

helps to engage customers and stakeholders 

and mainstreaming E&S risk management, 

ensuring lending is made to environmentally 

sustainable, socially acceptable and 

economically viable projects, thus ensuring 

that environmental and social safeguards are 

complied with by all transactions.

World Environment Day (WED) which 

occurs on 5th June every year, is the United 

Nation’s principal vehicle for encouraging 
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worldwide awareness and action for the 

protection of our environment. In line with 

the event, we at IDFC Bank observed the 

same on 5th June 2017 on the official theme 

“Connect with Nature”. The initiative covered 

more than 5000 employees across India. 

This initiative helped in raising awareness 

among employees about decreasing their 

resource usage like electricity, packaging 

material, food, fuel, paper etc. The various 

initiatives conducted during the day 

were Environmental Quiz, Screening 

of environmental awareness movies, 

Environmental Photography Contest, 

Awareness SMSs, Desktop Wallpapers etc.

Some of the initiatives undertaken and 

which form a part of the Bank’s internal 

processes are:

Infrastructure & Waste Management

n n Certification for our central data center 

for energy efficiency.

n n LEED ‘Gold’ Certification for our 

registered office at Chennai

n n Energy conservation measures have 

been undertaken at various branch offices 

including use of double glazed windows and 

use of recycled material

n n Use of carpooling and company bus 

service

n n Use of low noise, low emission diesel 

generator at urban branches

n n Minimal usage of lightings and air-

condition systems at branches and corporate 

office of the Bank

n n Minimal consumption of water through 

water saving technologies at branches and 

corporate office of the Bank

n n Recycling waste to the maximum extent 

through third party vendors

n n Ensuring emissions and waste are within 

permissible limits of applicable laws.

Digital Banking

n n In Wholesale Banking, utilization 

of e-statements and e-receipts for its 

customers have assisted in resource 

conservation.

n n The Bank encourages shareholders to opt 

for electronic copies of the Annual Report 

through its Green Initiative program.

n n Carbon footprint assessment of our 

operations.

Information Technology

n n Automated server and desktop shutdown 

to reduce consumption of energy

n n Use of audio / video conferencing 

facilities for meetings.

n n Effective e-waste disposal methods

Renewal Energy

n n ATMs powered by solar based UPS for 

reduction in ATM down time despite power 

outages

n n Lithium ion batteries on off-site ATMs

PRINCIPLE 7 

BUSINESSES WHEN ENGAGED IN 
SHOULD RESPECT, PROTECT AND 
MAKE EFFORTS TO RESTORE THE 
ENVIRONMENT

IDFC Bank is an active member of several 

trade bodies and associations. The Bank 

does not engage in policy advocacy but is 

actively involved in consultation / discussion 

forums with the Government and other 

banking industry bodies. Some of the major 

trade bodies / associations through which 

the Bank is a member are listed below:

1.	 Indian Banks’ Association

2.	 Associated Chambers of Commerce and 

Industry of India (ASSOCHAM)

3.	 Bombay Chamber of Commerce & 

Industry (BCCI)

4.	 Bombay Management Association (BMA)

5.	 Confederation of Indian Industry (CII)

6.	 Federation of Indian Chamber of 

Commerce & Industry (FICCI)

7.	 Indian Merchants Chambers (IMC)

8.	 Impact Investors Council

9.	 Micro Finance Institutions Network

10.	All India Management Association

Through these associations, the Bank 

promotes an efficient and transparent financial 

system, enhancing financial literacy and 

improving access to the banking system. 

The Bank also participates in key initiatives 

undertaken by the Government and Regulators.

IDFC Limited has also played a key role in 

providing leadership and advocacy in areas 

of corporate governance as well as public 

policy.

The Bank advocates change for a better 

tomorrow through its disclosures which 

serve as a means of sharing organizational 

performance and best practices with all 

its stakeholder. Some of the modes of 

disclosure are:

n n Publishing the Business Responsibility 

Report of IDFC Bank in adherence to 

National Voluntary Guidelines (NVGs) laid 

out by the Ministry of Corporate Affairs 

(MCA) Government of India.

n n Publishing the Business Responsibility 

Report and Sustainability Report by IDFC 

Limited in adherence to international and 

national guidelines namely, Global Reporting 

Initiative (‘GRI’) Framework and National 

Voluntary Guidelines (NVGs) laid out by 

the Ministry of Corporate Affairs (MCA) 

Government of India.

n n Disclosing the Sustainability Performance of 

the Bank to Carbon Disclosure Project (CDP) 

for their climate change program for FY17.

n n Nomination of the Bank for awards, 

assessments and ratings by national and 

international agencies.

n n Senior Management of the Bank hold 

significant positions in various Committees 

constituted by the Government of India, 

Regulators and other industrial bodies.

 PRINCIPLE 8 

BUSINESSES SHOULD SUPPORT 
INCLUSIVE GROWTH AND EQUITABLE 
DEVELOPMENT

‘Banking for an Inclusive Society’, IDFC 

Bank has been the first universal Bank 

of India to adopt a differentiated service 

strategy for catering to people in rural and 

semi-urban locations through intensive use 

of technology. Through unique projects 

launched by the Bharat Banking division, 

IDFC Bank has helped in linking excluded 

sections of the society with formal banking 

systems to achieve financial inclusion.

As on March 31, 2018, some of the key 

statistics relating to financial facilities 

extended under Bharat Banking are:

n n 212011 Sakhi Shakti Women’s Group Loans

n n 6945 Pratham (BSBDA) Accounts

n n 135073 Sowbhyagya Shakti – Regular 

Saving Deposit Service

n n 647706 other variants of saving accounts

Additionally, Bharat Banking has 10113 

Micro ATM outlets as part of its banking 

network for making the basic banking 

services available in remote locations. The 

Bank is also offering Micro Finance Loans 

and Savings accounts through 387 Business 

Correspondents network of ASA, Saggraha 

and IDFC Bharat Ltd.

The IDFC Foundation, the CSR 

implementing agency of the IDFC Group has 

initiated a number of activities to support 

inclusive growth and equitable development. 

The following is a brief summary of the 

efforts undertaken:

n n Rural Development and Livelihood 

Enhancement through Financial Inclusion: 

IDFC Foundation, in partnership with IDFC 

Bank and National Institute of Securities 
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Markets (NISM) has been promoting Financial 

Inclusion across the country. As part of this 

program, over 9000 micro-entrepreneurs 

(Mitras) across 23 states and 2 Union 

Territories have been equipped with Financial 

Inclusion Devices. Using these devices, the 

Mitras have helped thousands of poor and 

vulnerable people withdraw their entitlements 

like pensions, deposit money, remit funds 

and avail a host of other services within their 

villages. Earlier the poor were forced to travel 

to bank branches located 10-15 kms away, 

which was difficult and costly. By leveraging 

the power of interoperability, the Mitras have 

served community members irrespective of 

which bank they have an account with. The 

Mitras also earn a crucial supplementary 

income out of the services they provide. 

Along with the inclusion services, the IDFC 

Foundation has also been promoting Financial 

Literacy among the community members.

n n Shwetdhara - Cattle Care Program: The 

‘Shwedhara-Cattle Care program’, initiated 

by the Foundation, focuses on increasing the 

income of small and marginal dairy farmers. 

As part of the program a number of breed 

improvement and health focussed activities 

have been undertaken in Madhya Pradesh 

and Karnataka. More than half a million 

treatments and around 40,000 Artificial 

Insemination services have already been 

carried out as part of this program. Trained 

paravets have been providing these services 

to the dairy farmers at their door step.

n n Education initiatives for children and 

youth from lower socio-economic strata: 

The IDFC Foundation has supported 

thousands of children and young people in 

Rajasthan, Madhya Pradesh and Maharashtra 

to gain good quality education. In Alwar 

district of Rajasthan, the Foundation worked 

with teachers and School Management 

Committees of 60 Government primary 

schools to improve learning outcomes and 

leadership skills of students.

Through the ‘Night School Transformation 

programme’, the Foundation has been 

supporting 10 night schools located in 

Mumbai suburbs. Most of the students in the 

night schools work during the day and study 

at night. The Foundation’s support not only 

reduces drop outs in these schools and but 

help the students learn better.

In line with the Government of India’s 

Digital India programme, the Foundation 

adopted 18 Government Schools in 

Hoshangabad district (Madhya Pradesh) to 

promote ‘digital literacy’ among students. 

A Digishala was set up in each of these 

schools, which included a full-fledged 

computer lab and a trained local instructor. 

These Digishalas conducted regular sessions 

according to a pre-defined curriculum for 

students from classes I to X. The program 

has resulted in significant enhancement in 

learning outcomes for these students.

IDFC Institute, an independent not-for- 

profit think tank is focused on improving 

the lives of low-income populations, both 

by improving the functioning of markets, as 

well as through addressing deficiencies in 

the delivery of public goods. They produce 

cutting-edge, evidence-based research and 

diagnostic tools that can support central, 

state and local governments. Its research 

concentrates on three defining transitions in 

the Indian economy; farm to non-farm, rural 

to urban and informal to formal. In doing so, 

It has a specific interest in developing and 

augmenting the requisite state capability to 

enable and manage these transitions, which 

are critical to eliminating absolute poverty.

 PRINCIPLE 9 

BUSINESSES SHOULD ENGAGE WITH 
AND PROVIDE VALUE TO THEIR 
CUSTOMERS AND CONSUMERS IN A 
RESPONSIBLE MANNER

The Bank has number of mechanisms for 

resolving grievances of its customers and 

clients, thus adding value to the customer 

base. The Bank has in place the following 

policies to protect customer rights.

1.	 Comprehensive Deposit Policy

2.	 Customer Compensation Policy

3.	 Customer Grievance Redressal Policy

4.	 Cheque Collection Policy

5.	 Charter of Customer Rights

6.	 Fair Practice Lending Code

7.	 Code of Right Selling & Servicing of 

Insurance Products

Some of the grievance redressal 

mechanisms at the Bank are:

n n Wholesale & Retail customers’ queries 

pertaining to Consumer Banking, Bharat 

Banking and Commercial & Wholesale 

Banking are addressed by the ‘banker 

on call’ employees located at Juinagar 

and Navi Mumbai who are available 24/7 

for any assistance to the customers. 

This facility imparts information on bank 

products, resolving queries relating to 

account balances, account statements, KYC 

documentation, ATM complaints etc. Retail 

customers can also send in their queries 

to banker@idfcbank.com and sampark@

idfcbank.com which are answered by trained 

customer service staff.

n n The Customer Grievance Redressal 

policy underlines the treatment to 

customers equally and fairly without any 

bias. Grievances are resolved within the 

turnaround time (‘TAT’). Customers are 

made aware of alternative remedial channels 

if they are not satisfied and endeavor is 

made to enable customers to make informed 

choices regarding bank products and to 

reduce errors in banking transactions.

n n Through the Fair practice lending Code 

for lenders, IDFC Bank undertakes to provide 

comprehensive information relating to fees, 

charges, terms and conditions and any other 

material information so that the borrower 

can make an informed decision. For relevant 

segments, the Bank has laid down timelines 

for processing the applications / requests 

received and communicate, in writing, the 

reason(s) for rejection of borrower loan 

application.

n n The customer service staff of the Consumer 

Banking & Bharat Banking businesses have 

been imparted with training which is aimed to 

understand the customers’ need in order to 

enhance quality service to them.

n n The Bank provides transparent 

information on its products through its 

website www.idfcbank.com including 

details on product features, service charges, 

applicable fees, interest rates, deposit 

schemes etc. online tools are provided for 

customers to understand loan eligibility, 

tenure of loans, processing structure etc.

The Bank’s 100% wholly owned subsidiary, 

IDFC Bharat Limited (IBL) also has a CSR 

division which is a corporate self-regulatory 

mechanism having a long and cherished 

tradition of commendable initiatives, 

institutionalized programs and CSR practices 

which help in the development of several 

underdeveloped regions in the country.

IBL has organized, social security 

schemes to its clients for food distribution, 

drought relief activities, vocational skill 

development trainings, financial literacy 

programs, health education camps, women’s 

right counseling, legal aid awareness 

programs and multi-specialty health camps 

to protect and promote heath care of its 

member communities. More details of camps 

/ programs conducted by IBL in FY18 have 

been described in the Board’s Report of IBL 

which is included in the Subsidiary Annual 

Report of IDFC Limited.
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SOME SNAPSHOTS OF THE VARIOUS CSR INITIATIVES 
UNDERTAKEN BY IBL.

EYE CHECK-UP CAMP AT IBL

DISTRIBUTION OF FREE NOTE BOOKS 

& UNIFORMS BY IBL

DISTRIBUTION OF TEAK SAPLINGS BY IBL VETERINARY CAMP AT IBL

ENVIRONMENT CAMP BY IBL
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ANNUAL BUSINESS RESPONSIBILITY REPORT

[REGULATION 34(2)(F)]

SECTION A: 

GENERAL INFORMATION ABOUT THE COMPANY

NO. PARTICULARS DETAILS

01. CIN of the Company L65110TN2014PLC097792

02. Name of the Company IDFC Bank Limited

03. Registered address KRM Tower, 7th Floor,

No. 1, Harrington Road, Chetpet,

Chennai 600 031, Tamil Nadu.

TEL +91 (44) 4564 4000

FAX +91 (44) 4564 4022

04 Website www.idfcbank.com

05 E-mail id bank.info@idfcbank.com

06 Financial Year reported 2017-18

07 Sector(s) that the Company is engaged in 

(industrial activity code-wise)

Code :64191 – IDFC Bank Limited (‘IDFC Bank’) is a banking company 

governed by the Banking Regulation Act, 1949.

08 List three key products/services that the Company 

manufactures/ provides

IDFC Bank is a publically held Banking Company engaged in providing

a wide range of Banking and Financial services including retail banking, 

corporate banking and treasury operations.

09 Total number of locations where business activity is 

undertaken by the Company

i.	 Number of International Locations 

(Provide details of major 5)

None

ii.	 Number of National Locations As on March 31, 2018, the Bank had 150 branches, out of which 8 

branches were at Mumbai and Thane Districts and the other 142 

branches were spread across India. Also, there are 2 Central Processing 

Centers at Airoli & Juinagar and one Clearing Hub at Mumbai. There are 

85 ATMs, 17,474 Customers Access Points which includes MicroATMs, 

cashless PDS outlets and Aadhaar Pay Merchants Points. The Bank also 

has 387 Corporate Business Correspondent branches.

10 Markets served by the Company – Local/State/

National/International

IDFC Bank serves customers in national market.
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SECTION B: 

FINANCIAL DETAILS OF THE COMPANY

NO. PARTICULARS DETAILS

01 Paid up Capital (INR) ` 3,404.07 crore

02 Total Turnover (INR) ` 10,047.90 crore

03 Total profit after taxes (INR) ` 859.30 crore

04 Total Spending on Corporate Social Responsibility 

(CSR) as percentage of profit after tax (%)

In compliance with Section 135 of the Companies Act, 2013, the Bank 

has contributed ` 14.23 crore to IDFC Foundation for CSR activities. 

IDFC Foundation, a wholly owned subsidiary of IDFC limited is the 

CSR Implementing agency for IDFC limited and its Group Companies, 

including IDFC Bank.

05 List of activities in which expenditure in 4 above has 

been incurred:-

CSR activities are undertaken by IDFC Foundation, a Section 8 

Company within the meaning of the Companies Act, 2013 and a 100% 

subsidiary of IDFC limited (ultimate Holding Company of IDFC Bank). 

For more details of CSR activities undertaken by IDFC Foundation, 

please refer to principle 8.

SECTION C: 

OTHER DETAILS

NO. PARTICULARS DETAILS

01 Does the Company have any Subsidiary Company / 

Companies?

Yes, the Bank has one subsidiary - IDFC Bharat limited (formerly known 

as Grama Vidiyal Microfinance limited)

02. Do the Subsidiary Company / Companies participate in

the BR Initiatives of the parent company? If yes, then 

indicate the number of such subsidiary company(s)

Yes. IDFC Bharat limited participates in the BR initiatives of the 

Parent Company.

03. Do any other entity / entities (e.g. suppliers, distributors 

etc.) that the Company does business with, participate 

in the BR initiatives of the Company? If yes, then 

indicate the percentage of such entity / entities? [less 

than 30%, 30-60%, More than 60%]

Yes, there are various entities that the Bank does business with, which 

takes part in BR initiatives. The Bank engages with business associates, 

implementing partners and clients to carry out BR related initiatives 

(30-60%).

SECTION D:

BUSINESS RESPONSIBILITY INFORMATION

1.	 Details of Director/Directors responsible for BR

a.	 Details of the Director/Director responsible for implementation of the BR policy/policies

NO. PARTICULARS DETAILS

1. DIN Number (if applicable) 00131782

2. Name Dr. Rajiv B. Lall

3. Designation Founder Managing Director & CEO

b.	 Details of the BR head

NO. PARTICULARS DETAILS

1. DIN Number (if applicable) 07339365

2. Name Dr. N. S. Rajan

3. Designation Group CHRO, Group CMO, CEO - IDFC Foundation

4. Telephone number 022 4222 2000

5. e-mail id ns.rajan@idfcbank.com
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2A PRINCIPLE-WISE (AS PER NVGS) BR POLICY / POLICIES

Details of Compliance (Reply in Y / N)

NO. QUESTIONS P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Do you have a policy/ policies for....  Y Y Y Y Y Y N Y Y

2 Has the policy being formulated in

consultation with the relevant stakeholders?
Y Y Y Y Y Y - Y Y

3 Does the policy conform to any national / international 

standards? If yes, specify? (50 words) (Note 1)
 Y Y Y Y Y Y - Y Y

4 Has the policy being approved by the Board? Is yes, has

it been signed by MD / owner / CEo / appropriate Board 

Director?

Y Y Y Y Y Y - Y Y

5 Does the company have a specified committee of the Board / 

Director / official to oversee the implementation of the policy?
Y Y Y Y Y Y - Y Y

6 Indicate the link for the policy to be viewed online? (Note 2) Y Y Y Y Y Y - Y Y

7 Has the policy been formally communicated to all relevant 

internal and external stakeholders?
Y Y Y Y Y Y - Y Y

8 Does the company have in-house structure to implement the

policy / policies.
Y Y Y Y Y Y - Y Y

9 Does the Company have a grievance redressal mechanism 

related to the policy / policies to address stakeholders’ 

grievances related to the policy / policies?

Y Y Y Y Y N - Y Y

10 Has the company carried out independent audit / evaluation

of the working of this policy by an internal or external 

agency? (Note 3)

Y Y Y Y Y N - Y Y

Note 1
The Bank has based its policies on guidelines and key indicators of the Reserve Bank of India and regulations passed by Securities Exchange Board of India and the 
Government of India from time to time.

Note 2
The Web-link and accessibility to the following polices which are relevant to the principles are available on http://www.idfcbank.com/investor-relations/corporate- 
goverance.html

Code of Conduct for Board of Directors and Senior Management Personnel

Policy for determination of materiality of events

Code of Practices and Procedures for Fair Disclosure of Unpublished Price Sensitive Information

Code of Conduct for Prohibition of Insider Trading

Policy on Related Party Transactions

Whistle Blower Policy

Dividend Distribution Policy

Policy for Determining Material Subsidiaries

Corporate Social Responsibility Policy

Environment & Social Policy Framework

In addition to the above, there are policies for employees which are available on the internal portal of IDFC Bank.

Note 3
The Bank has an internal audit department that carries out the audit and examination of most Bank policies. In addition, the Bank is under preview of the Reserve Bank 
of India. The Bank’s accounts are audited by external auditors namely, Deloitte Haskins & Sells, Chartered Accountants.

2.	Principle-wise (as per NVGs) BR Policy/policies

Please refer to Table 2A and 2B
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3.	Governance related to BR

a.	Indicate the frequency with which 

the Board of Directors, Committee of 

the Board or CEO to assess the BR 

performance of the Company. Within 3 

months, 3-6 months, Annually, More than 

1 year.

The Bank has constituted a Corporate 

Social Responsibility (‘CSR’) Committee 

of the Board which oversees the CSR 

strategies, activities and progress. For 

more details on frequency of the CSR 

Committee meetings, please refer to the 

Corporate Governance Section which 

forms part of Annual Report FY18. The 

Founder Managing Director & CEO is the 

Chairman of the CSR Committee and the 

Group CHRO, Group CMO, CEO - IDFC 

Foundation attends all CSR meetings. The 

overall BR performance is reviewed by the 

Bank’s Management annually.

b.	Does the Company publish a BR or 

a Sustainability Report? What is the 

hyperlink for viewing this report? How 

frequently it is published?

The Bank publishes the BR Report 

annually. This report is available on the 

bank’s website: www.idfcbank.com.

SECTION E: 

PRINCIPLE-WISE 
PERFORMANCE

PRINCIPLE 1

1.	Does the policy relating to ethics, bribery 

and corruption cover only the company? 

Yes / No. Does it extend to the Group / 

Joint Ventures / Suppliers / Contractors / 

NGOs / Others?

No, the policies relating to ethics, bribery 

and corruption cover not only IDFC Bank, 

but also other external stakeholders. 

Please refer to principle 1 which revolves 

around ethics, bribery and corruption for 

more information.

2.	How many stakeholder complaints have 

been received in the past financial year 

and what percentage was satisfactorily 

resolved by the management? If so, 

provide details thereof, in about 50 

words or so.

There were no stakeholder complaints 

received in the reporting period with 

regard to ethics, bribery and corruption.

PRINCIPLE 2

1.	List up to 3 of your products or services 

whose design has incorporated social or 

environmental concerns, risks and / or 

opportunities.

IDFC Bank has taken adequate steps to 

minimize the disposal waste quantum 

through its operations.

All recyclable waste collected at our 

branches is separated (dry and wet 

waste). The waste is then handed over to 

an authorized waste processor. More than 

10% of total waste generated from our 

operations is recycled.

Most of the Bank’s products incorporate 

social and environmental concerns in its 

financial operations, to name a few:

Sakhi Shakti Women’s Group loan, 

pratham (BSBDA) Accounts and 

Sowbhyagya Shakti – Regular Saving 

Deposit Service.

The country’s first interoperable Micro 

ATM – that helps provide Aadhaar 

enabled digital banking and payment 

services to common citizens in both 

urban and rural India was created by 

IDFC Bank. The Micro ATM helps to 

open bank accounts using the e-KYC 

process eliminating the need for paper 

applications. This product conducts 

transactions using the Aadhaar number, 

thus making door-step banking a reality.

2.	For each such product, provide the 

following details in respect of resource 

use (energy, water, raw material etc.) per 

unit of product (optional):

a.	 Reduction during sourcing / 

production / distribution achieved 

since the previous year throughout the 

value chain?

Being a banking unit, the main resource 

utilized by the Bank is paper. Focus has 

been made on paperless procedures 

in the Bank, reducing consumption 

of paper through e-statements and 

e-receipts to customers, reducing 

paper procurements, etc. IDFC Bank 

has also encouraged the use of mobile 

and internet banking by its customers. 

It has pioneered the digital savings 

account process which is completely 

paperless and instant using the Micro 

ATM platform leveraging Aadhaar 

eKYC.

2B
IF ANSWER TO THE QUESTION AT SERIAL NUMBER 1 AGAINST ANY PRINCIPLE, IS ‘NO’, PLEASE EXPLAIN 

WHY:

NO. QUESTIONS P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has not understood the Principles

2 The company is not at a stage where it finds itself in a position to 

formulate and implement the policies on specified principles

3 The company does not have financial or manpower resources available for 

the task

4 It is planned to be done within next 6 months

5 It is planned to be done within the next 1 year

6 Any other reason (please specify)

While there is no specific policy outlined for this principle, the Bank works 

closely with clients, regulators, lenders, business partners and collective 

trade and industry associations.


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The Bank’s waste paper disposal 

system is routed through third party 

vendors and recyclers, low emission 

diesel generators are used in urban 

branches while solar panels are used 

in Bharat Banking branches for energy 

efficiency.

b.	 Reduction during usage by consumers 

(energy, water) has been achieved 

since the previous year?

	� The Bank has made every effort to 

create awareness among its customers 

and employees for efficient resource 

consumption.

3.	Does the company have procedures in 

place for sustainable sourcing (including 

transportation?)

a.	 If yes, what percentage of your inputs 

as sourced sustainably?

Our major material requirements are 

office, communications and IT related 

equipments. The Bank has various 

vendor agreements for major suppliers, 

which are in line with labour standards, 

environment and ethical business 

practices. It would not be possible to 

ascertain the percentage of inputs that 

are sourced sustainably.

4.	Has the company taken any steps 

to procure goods and services from 

local & small producers, including 

communities surrounding their place 

of work?

a.	 If yes, what steps have been taken to 

improve their capacity and capability 

of local and small vendors?

The Bank has used the financial 

inclusion model for reaching out 

to rural and urban India. The Bank 

has presence in various states in 

India. Branches use most vendors 

as per procurement standards. The 

Bank has taken several initiatives for 

the development of local suppliers 

of goods and services such as 

empanelment of courier agencies, 

regularizing skills for housekeeping 

and security staff etc. Most branches 

source goods from local suppliers.

5.	Does the company have a mechanism 

to recycle products and waste? If yes 

what is the percentage of recycling 

of products and waste (separately as 

<5%, 5-10%, >10%). Also, provide details 

thereof, in about 50 words or so.

The Bank has taken adequate steps to 

minimize the disposal waste quantum 

through its operations. All recyclable 

waste collected at our branches is 

separated (dry and wet waste). The waste 

is then handed over to an authorized 

waste processor. More than 10% of total 

waste generated from our operations is 

recycled. For more details on initiatives 

involving responsible resourcing, please 

refer to Principle 2.

PRINCIPLE 3

1.	Please indicate the Total number of 

employees:

5,814 employees as on March 31, 2018.

2.	Please indicate the Total number 

of employees hired on temporary / 

contractual / casual basis

IDFC Bank had 11 employees hired on 

contractual basis as on March 31, 2018.

3.	Please indicate the Number of permanent 

women employees.

929 permanent women employees as on 

March 31, 2018.

4.	Please indicate the Number of permanent 

employees with disabilities

Being an equal opportunity employer, 

IDFC Bank does not mandate the 

disclosure of disability. The number 

of permanent employees who had 

voluntarily disclosed their disability status 

and the nature of disability stands at 4 as 

on March 31, 2018.

5.	Do you have an employee association 

that is recognized by management?

The Bank does not have an employee 

association.

6.	What percentage of your permanent 

employees is members of this recognized 

employee association?

N.A.

7.	Please indicate the Number of complaints 

relating to child labour, forced labour, 

involuntary labour, sexual harassment in 

the last financial year and pending, as on 

the end of the financial year.

In accordance with the Sexual Harassment 

of Women at Workplace (Prevention, 

Prohibition and Redressal) Act, 2013 and 

the Rules made thereunder, the Bank has 

in place a Sexual Harassment (Prevention 

& Redressal) Policy which has constituted 

region-wise Internal Committees (‘ICs’) 

to investigate and resolve such cases. 

The regions comprise Central, Karnataka, 

Madhya Pradesh, North East and South. 

During FY18, there were no sexual 

harassment cases filed.

The Bank has conducted 9 workshops for 

Prevention of Sexual Harassment (POSH) 

for its employees and there were 2 IC 

training workshops conducted for the IC 

members.

8.	What percentage of your under 

mentioned employees were given safety 

& skill up- gradation training in the last 

year?

a.	 4,574 Permanent Employees (79%)

b.	 687 Permanent Women Employees 

(74%)

c.	 Casual / Temporary / Contractual 

Employees: Nil

d.	4 Employees with Disabilities (100%)

All employees are imparted training 

basis their training requirements and 

organizational profile.

Training needs are identified for 

different personnel based on the 

nature of their jobs.

PRINCIPLE 4

1.	Has the company mapped its internal and 

external stakeholders? Yes / No

Yes

2.	Out of the above, has the company 

identified the disadvantaged, vulnerable 

& marginalized stakeholders.

Yes

3.	Are there any special initiatives taken by 

the company to engage with?

The disadvantaged, vulnerable and 

marginalized stakeholders. If so, provide 

details thereof, in about 50 words or 

so. Yes, the Bank regularly undertakes 

initiatives to engage with disadvantaged, 

NO. CATEGORY NO OF 

COMPLAINTS 

FILED DURING 

THE FINANCIAL 

YEAR

NO OF 

COMPLAINTS 

PENDING AS 

ON END OF THE 

FINANCIAL YEAR

1. Child labour/forced labour/involuntary labour NIL NIL

2. Sexual harassment NIL NIL

3. Discriminatory employment NIL NIL
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vulnerable and marginalized stakeholders. 

Please refer to the brief description on 

principle 4 for more information.

PRINCIPLE 5

1.	Does the policy of the company on 

human rights cover only the company or 

extend to the Group / Joint Ventures / 

Suppliers / Contractors/ NGOs / Others? 

No, the policies revolving around human 

rights cover not only the Bank but also 

other stakeholders. Please refer to the 

brief description on principle 5 for more 

information.

2.	How many stakeholder complaints have 

been received in the past financial year 

and what percent was satisfactorily 

resolved by the management?

IDFC Bank did not receive any complaint 

relating to human rights violations from 

internal or external stakeholders.

PRINCIPLE 6

1.	Does the policy related to Principle 6 

cover only the company or extends to 

the Group / Joint Ventures / Suppliers / 

Contractors/ NGOs / others.

No. The policies relating to principle 6 

covers not only the Bank but also other 

stakeholders. Please refer to the brief 

description in principle 6 for steps taken 

to protect environment.

2.	Does the company have strategies 

/ initiatives to address global 

environmental issues such as climate 

change, global warming, etc?

yes, IDFC Bank as a responsible Bank, has 

undertaken several initiatives to minimize 

its environmental impact. Please refer 

to the various initiatives described in 

Principle 6 for more information.

IDFC Bank disclosed its sustainability 

performance to CDP for the year FY17 

for their climate change program. The 

Bank would also be formulating a long 

term sustainability strategy to create 

sustained value for its stakeholders 

through improvement of its performance 

in the social, economic and environmental 

dimensions.

3.	Does the company identify and assess 

potential environmental risks?

Yes. The E&S Risk Management is an 

integral part of the Credit Risk Appraisal 

System of IDFC Bank. The ERG which 

is a part of the Credit Risk Group is 

responsible for managing E&S risk in IDFC 

Bank’s lending business. IDFC Bank has 

adopted EPs for the risk management of 

its project finance transactions. An E&S 

Risk Management Framework has been 

developed for the Wholesale Banking, 

Mid-Market, SME, MSME and Bharat 

Banking businesses that identifies sector 

/ industry specific risks and lays out the 

systems and procedures for E&S review of 

the transactions.

4.	Does the company have any project 

related to Clean Development 

Mechanism? If so, provide details thereof, 

in about

50 words or so. Also, if yes, whether any 

environmental compliance report is filed?

No, the Bank does not have any project 

related to the clean development 

mechanism.

5.	Has the company undertaken any other 

initiatives on – clean technology, energy 

efficiency, renewable energy, etc.

IDFC Bank has undertaken various 

initiatives on clean technology, energy 

efficiency and renewable energy. For 

more information on this, please refer to 

principle 6.

6.	Are the Emissions / Waste generated by 

the company within the permissible limits 

given by CPCB / SPCB for the financial 

year being reported?

The Bank’s emission and waste are within 

permissible limits of applicable laws. At 

the branches where the Bank uses diesel 

generators, it ensures it uses only low 

noise and low emission sets.

7.	Number of show cause / legal notices 

received from CPCB / SPCB which are 

pending (i.e. not resolved to satisfaction) 

as on end of Financial Year.

No show cause / legal notices were 

received.

PRINCIPLE 7

1.	 Is your company a member of any trade 

and chamber or association? If Yes, Name 

only those major ones that your business 

deals with:

IDFC Bank is an active member of several 

trade bodies and associations. A list of 

these associations have been mentioned 

under principle 7.

In addition to the above, Senior 

Management of IDFC Bank are members 

of various committees constituted by 

the Government of India, Regulators and 

other industrial bodies.

2.	Have you advocated / lobbied through 

above associations for the advancement 

or improvement of public good? Yes / 

No; if yes specify the broad areas (drop 

box: Governance and Administration, 

Economic Reforms, Inclusive 

Development Policies, Energy security, 

Water, Food Security, Sustainable 

Business Principles, Others)?

IDFC Bank is also working with 

Government agencies, other financial 

institutions and industrial associations 

towards funding green technology and 

for associate services. For more details 

please refer to principle 7.

PRINCIPLE 8

1.	Does the company have specified 

programmes / initiatives / projects in 

pursuit of the policy related to Principle 

8? If yes details thereof.

IDFC Bank’s Bharat Banking unit has 

several products and services which cater 

towards providing banking services to 

urban, semi-urban and rural areas of India. 

IDFC Bank has adopted a strategically 

different service approach for catering 

to people in these areas. The concepts 

used by Bharat Banking involves creating 

hub branches with an ecosystem of 

access points. Bharat Banking has 

created a contiguous distribution network 

of MicroATMs in villages to provide 

connectivity in remote areas.

In addition, there are various projects 

undertaken through IDFC Foundation 

as part of its CSR initiatives. For more 

information on CSR activities undertaken 

by IDFC Foundation please refer to 

principle 8.

2.	Are the programmes / projects 

undertaken through in-house team / own 

foundation / external NGO / government 

structures / any other organization?

The approach adopted by IDFC 

Foundation is to enhance income 

flows of households through livelihood 

inputs, market linkages and helping 

governmental and non-governmental 

organizations in delivering better services 

to the community. IDFC Foundation 

helps financial inclusion through 

channelizing interoperable MicroATMs 

b u siness       responsibilit             y  report       2 0 1 7 - 2 0 1 8   1 5I D F C  B A N K



network to improve access to basic 

banking & payments network services 

after providing financial literacy and 

digital skilling program under the Rural 

livelihoods & Development program. 

IDFC Foundation provides support to 

communities in the areas of education, 

health, affordable housing and livelihood 

development or direct financial support, 

depending upon the requirement of the 

project / programme with the help of 

various partners. IDFC Institute (a division 

of IDFC Foundation) has been set up as a 

research-focused think tank to investigate 

the political, economic and spatial 

dimensions of India’s ongoing transition 

from a low-income state-led country to a 

prosperous market-based economy with 

the help of its in-house team and outside 

partners.

3.	Have you done any impact assessment of 

your initiative?

IDFC Foundation has a system of 

reviewing all its initiatives wherein the 

progress of each initiative is evaluated 

along with its impact on the touch points. 

The desired objectives (performance 

parameters) of the initiatives are generally 

stated at the commencement stage of 

the initiative, reviewed periodically and 

corrective measures are taken, if any.

4.	What is your company’s direct 

contribution to community development 

projects- Amount in INR and the details 

of the projects undertaken?

The Bank’s direct contribution to 

community development projects in FY18 

was R 14.23 crore which was given to IDFC 

Foundation, the CSR arm for IDFC Group. 

Details of CSR activities undertaken by 

IDFC Foundation are included in the 

Board’s Report which forms part of the 

Annual Report FY18.

5.	Have you taken steps to ensure that 

this community development initiative 

is successfully adopted by the 

community?

Through effective stakeholder 

engagement, the Bank ensures that, its 

community engagement initiatives have a 

strong focus on sustainability in the long 

term.

PRINCIPLE 9

1.	What percentage of customer complaints 

/ consumer cases are pending as on the 

end of financial year.

There were 3 customer complaints 

which were pending as on March 31, 

2018, i.e. approximately 0.5% of the total 

complaints received during the year. 

However, as on date all these complaints 

have been resolved.

2.	Does the company display product 

information on the product label, over 

and above what is mandated as per local 

laws?

All the information relating to products 

are transparently displayed & explained 

to our customers. All employees on 

customer-facing roles are provided with 

enhanced training on the products.

3.	Is there any case filed by any stakeholder 

against the company regarding unfair 

trade practices, irresponsible advertising 

and / or anti-competitive behaviour 

during the last five years and pending as 

on end of financial year.

There were no cases filed / pending 

against the Bank regarding unfair trade 

practices, irresponsible advertising and / 

or anti-competitive for FY18.

4.	Did your company carry out any 

consumer survey / consumer satisfaction 

trends?

IDFC Bank periodically measures the 

satisfaction among its customers, 

understanding their expectation to 

essentially gauge its competitiveness in 

the banking industry. For more details on 

customer engagement, please refer to 

principle 9
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ANNEXURE II

PRINCIPLES TO ASSESS 
COMPLIANCE WITH 
ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE NORMS

PRINCIPLE 1:

Businesses should conduct and govern 

themselves with Ethics, Transparency 

and Accountability

1.	 Businesses should develop governance 

structures, procedures and practices that 

ensure ethical conduct at all levels; and 

promote the adoption of this principle 

across its value chain. Businesses 

should communicate transparently and 

assure access to information about 

their decisions that impact relevant 

stakeholders.

2.	 Businesses should not engage in 

practices that are abusive, corrupt, or 

anti- competition.

3.	 Businesses should truthfully discharge 

their responsibility on financial and other 

mandatory disclosures.

4.	Businesses should report on the status 

of their adoption of these Guidelines as 

suggested in the reporting framework in 

this document.

5.	 Businesses should avoid complicity 

with the actions of any third party that 

violates any of the principles contained in 

these Guidelines

PRINCIPLE 2:

Businesses should provide goods and 

services that are safe and contribute to 

sustainability throughout their life cycle

1.	 Businesses should assure safety and 

optimal resource use over the life-cycle 

of the product – from design to disposal 

– and ensure that everyone connected 

with it- designers, producers, value chain 

members, customers and recyclers are 

aware of their responsibilities.

2.	 Businesses should raise the consumer’s 

awareness of their rights through 

education, product labelling, appropriate 

and helpful marketing communication, 

full details of contents and composition 

and promotion of safe usage and disposal 

of their products and services.

3.	 In designing the product, businesses 

should ensure that the manufacturing 

processes and technologies required 

to produce it are resource efficient and 

sustainable.

4.	Businesses should regularly review 

and improve upon the process of new 

technology development, deployment 

and commercialization, incorporating 

social, ethical, and environmental 

considerations.

5.	 Businesses should recognize and respect 

the rights of people who may be owners 

of traditional knowledge, and other forms 

of intellectual property.

6.	 Businesses should recognize that over- 

consumption results in unsustainable 

exploitation of our planet’s resources, 

and should therefore promote sustainable 

consumption, including recycling of 

resources.

PRINCIPLE 3:

Businesses should promote the 

wellbeing of all employees

1.	 Businesses should respect the right to 

freedom of association, participation, 

collective bargaining, and provide access 

to appropriate grievance Redressal 

mechanisms.

2.	 Businesses should provide and maintain 

equal opportunities at the time of 

recruitment as well as during the course 

of employment irrespective of caste, 

creed, gender, race, religion, disability or 

sexual orientation.

3.	 Businesses should not use child labour, 

forced labour or any form of involuntary 

labour, paid or unpaid.

4.	Businesses should take cognizance of 

the work-life balance of its employees, 

especially that of women.

5.	 Businesses should provide facilities for 

the wellbeing of its employees including 

those with special needs. They should 

ensure timely payment of fair living 

wages to meet basic needs and economic 

security of the employees.

6.	 Businesses should provide a workplace 

environment that is safe, hygienic 

humane, and which upholds the dignity 

of the employees. Business should 

communicate this provision to their 

employees and train them on a regular 

basis.

7.	 Businesses should ensure continuous 

skill and competence upgrading of 

all employees by providing access to 

necessary learning opportunities, on an 

equal and non-discriminatory basis. They 

should promote employee morale and 

career development through enlightened 

human resource interventions.

8.	 Businesses should create systems 

and practices to ensure a harassment 

free workplace where employees feel 

safe and secure in discharging their 

responsibilities.

PRINCIPLE 4:

Businesses should respect the interests 

of, and be responsive towards all 

stakeholders, especially those who 

are disadvantaged, vulnerable and 

marginalized.

1.	 Businesses should systematically identify 

their stakeholders, understand their 

concerns, define purpose and scope of 

engagement, and commit to engaging 

with them.

2.	 Businesses should acknowledge, assume 

responsibility and be transparent about 

the impact of their policies, decisions, 

product & services and associated 

operations on the stakeholders.

3.	 Businesses should give special attention 

to stakeholders in areas that are 

underdeveloped.

4.	Businesses should resolve differences 

with stakeholders in a just, fair and 

equitable manner.

PRINCIPLE 5:

Businesses should respect and promote 

human rights

1.	 Businesses should understand the human 

rights content of the Constitution of 

India, national laws and policies and the 

content of International Bill of Human 

Rights. Businesses should appreciate 

that human rights are inherent, universal, 

indivisible and interdependent in nature.

2.	 Businesses should integrate respect for 

human rights in management systems, 

in particular through assessing and 

managing human rights impacts of 

operations, and ensuring all individuals 

impacted by the business have access to 

grievance mechanisms.

3.	 Businesses should recognize and 

respect the human rights of all relevant 

stakeholders and groups within and 

beyond the workplace, including that of 
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communities, consumers and vulnerable 

and marginalized groups.

4.	Businesses should, within their sphere of 

influence, promote the awareness and 

realization of human rights across their 

value chain.

5.	 Businesses should not be complicit with 

human rights abuses by a third party.

PRINCIPLE 6:

Business should respect, protect, and 

make efforts to restore the environment

1.	 Businesses should utilize natural and 

manmade resources in an optimal and 

responsible manner and ensure the 

sustainability of resources by reducing, 

reusing, recycling and managing waste.

2.	 Businesses should take measures to 

check and prevent pollution. They should 

assess the environmental damage and 

bear the cost of pollution abatement with 

due regard to public interest.

3.	 Businesses should ensure that 

benefits arising out of access and 

commercialization of biological and 

other natural resources and associated 

traditional knowledge are shared 

equitably.

4.	Businesses should continuously seek to 

improve their environmental performance 

by adopting cleaner production methods, 

promoting use of energy efficient and 

environment friendly technologies and 

use of renewable energy.

5.	 Businesses should develop Environment 

Management Systems (EMS) and 

contingency plans and processes that 

help them in preventing, mitigating and 

controlling environmental damages and 

disasters, which may be caused due to 

their operations or that of a member of 

its value chain.

6.	 Businesses should report their 

environmental performance, including the 

assessment of potential environmental 

risks associated with their operations, to 

the stakeholders in a fair and transparent 

manner.

7.	 Businesses should proactively persuade 

and support its value chain to adopt this 

principle.

PRINCIPLE 7:

Businesses, when engaged in influencing 

public and regulatory policy, should do 

so in a responsible manner

1.	 Businesses, while pursuing policy 

advocacy, must ensure that their 

advocacy positions are consistent 

with the principles and Core Elements 

contained in these Guidelines.

2.	 To the extent possible, businesses should 

utilize the trade and industry chambers 

and associations and other such 

collective platforms to undertake such 

policy advocacy.

PRINCIPLE 8:

Businesses should support inclusive 

growth and equitable development

1.	 Businesses should understand their 

impact on social and economic 

development, and respond through 

appropriate action to minimize the 

negative impacts.

2.	 Businesses should innovate and invest 

in products, technologies and processes 

that promote the wellbeing of society.

3.	 Businesses should make efforts 

to complement and support the 

development priorities at local and 

national levels, and assure appropriate 

resettlement and rehabilitation of 

communities who have been displaced 

owing to their business operations.

4.	Businesses operating in regions that are 

underdeveloped should be especially 

sensitive to local concerns.

PRINCIPLE 9:

Businesses should engage with and 

provide value to their customers and 

consumers in a responsible manner

1.	 Businesses, while serving the needs of 

their customers, should take into account 

the overall well-being of the customers 

and that of society.

2.	 Businesses should ensure that they do 

not restrict the freedom of choice and 

free competition in any manner while 

designing, promoting and selling their 

products.

3.	 Businesses should disclose all information 

truthfully and factually, through labelling 

and other means, including the risks 

to the individual, to society and to the 

planet from the use of the products, so 

that the customers can exercise their 

freedom to consume in a responsible 

manner. Where required, businesses 

should also educate their customers on 

the safe and responsible usage of their 

products and services.

4.	Businesses should promote and advertise 

their products in ways that do not 

mislead or confuse the consumers or 

violate any of the principles in these 

Guidelines.

5.	 Businesses should exercise due care 

and caution while providing goods and 

services that result in over exploitation 

of natural resources or lead to excessive 

conspicuous consumption.

6.	 Businesses should provide adequate 

grievance handling mechanisms 

to address customer concerns and 

feedback.
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