IDFC FIRST
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IDFC FIRST Bank Internet Banking

Enjoy the convenience of internet banking from anywhere; make your life simple and easy. Here
is how IDFC FIRST Bank's Internet Banking experience can simplify your life:

e View all your accounts & download or email your account statements
o Book deposits with IDFC FIRST Bank instantly using Internet Bank and enjoy high
returns. We offer both Fixed and Recurring Deposit booking facility:

Fixed Deposits
o Create Fixed Deposits
o View FD summary and download FD Advice
o Close / Foreclose your FD
Recurring Deposits
o Create Recurring Deposits
o View RD summary and download RD Advice
o Close / Foreclose Recurring Deposits
o Travel RD

Debit Cards
Access your Debit Card details on Internet Banking without having to visit the branch
o We offer you one view of all your linked debit cards
o Permanently block your card if you have lost your card and also request for a
replacement
Debit Card Re-issuance
Temporarily block your card in case you have misplaced your card
Unblock your temporarily blocked card once you find it
Set your daily withdrawal and purchase limits both domestic and international
within preset limits
o Enable/disable international usage anytime anywhere
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Bill Payments and Recharge




Making Bill payments and managing your monthly payments can now be done on IDFC FIRST
Internet Banking. You can also recharge your mobile and DTH accounts

o Add Biller: Register your bill for presentment and payment

o View/Pay Bills: View and Pay all your bills

o Delete Biller: Delete any bills that you don’t want to pay anymore
o QuickPay: Bill payment without registration

o Recharge your prepaid mobile and DTH account

o Transaction History: View bill payments done in the past six months in
Transaction History

Transfer Funds
Securely transfer money to or from other banks on IDFC FIRST Internet Banking

o Toyour own IDFC FIRST Bank Accounts

o To other IDFC FIRST Bank Accounts / Non IDFC FIRST Bank Accounts
o You can even make Credit Card payments using our Funds transfer service
o Create and View Standing Instruction

o Manage Beneficiary by adding or deleting the beneficiary

Short and Sweet loan accounts

All customers that own a Short and Sweet home loan, Loan Against Property and a Current
account can now view their loan account summary and carry out all the transactions currently
offered on Internet Banking using their Short and Sweet loan account.

Investments
o Investment Linked Insurance
o Buy Gold Bond
o 3-in-1 Demat and Trading Account

Mutual Funds
o Summary of all your Mutual Fund Investments
o Investin SIP or Lumpsum

o Redeem your funds easily




o Switch your investments between different funds

o Check past orders placed and status of your current orders

Insurance

Purchase amongst any of the following insurance options:
Term Insurance

Cancer Care insurance

Health insurance

Motor insurance

Travel insurance

Home insurance
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Create and Track Service Request
Now you can use IDFC FIRST Bank Internet Banking to update your personal details and avail
any of the following account related services

o Chequebook request

o Download Deposit slip

o Download Interest certificate

o Download Prefilled withdrawal Slip
o Download Sovereign Gold Bond certificate
o View Cheque Status/Stop Cheque

o Download TDS certificate

o Update GSTIN

o Aadhar update

o Change your mobile number

o Nomination addition

o PAN update

o Email Modification

Change your Passwords including
o Internet Banking Password
o Debit Card PIN




