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Fair Practices Code for Lenders 

 

We will abide by the following fair practices code with respect to our lending activities to provide financial 

solutions in a transparent and fair manner. 

 

A. Application processing: 

 

• We will provide comprehensive information about fees and charges including refundable/non-

refundable fees, any other material information so that a meaningful comparison with that of other 

banks can be made and informed decision can be taken by the borrower. 

• All loans applications will have an acknowledgement indicating the application process timelines is 

provided to the borrowers for the customer to easily track the application. The customer can use 

his/her mobile number to track the application through any of our channels.  In case of loans to non-

individual borrowers (particularly large borrowers and corporates) where the credit proposals are 

originated through detailed interaction with the borrowers, an application/ acknowledgment process 

may not be followed, however requests from the borrower would be obtained for availing the facility. 

• Borrowers can contact the bank’s various channels (Branch, Phone banking, etc) for any enquires with 

respect to loan processing. 

• The Bank would ordinarily verify the loan applications/requests received within two months from the 

date of receipt of loan applications/requests. Bank will inform the borrowers within a reasonable time 

with respect to delay in the application processing.If additional details /documents are required, we 

will intimate the borrowers immediately. The Bank will convey in writing the decision 

(approval/rejection) of the loan application/request within 2 months from the date of submission of 

all information by the customer required by the Bank for processing the loan application/request 

along with the reasons. The same will be communicated on customer’s contact details (e-mail/mobile 

number) provided at the time of application. 

 

B. Loan appraisal and terms and conditions: 

 

• We will ensure fair and proper assessment of borrower loan application. Bank’s credit policies and 

procedures and relevant regulatory guidelines will guide the credit assessment. 

• Availability of adequate margin and security will not be a substitute for due diligence on the 

creditworthiness of the borrower. 

• We will provide the borrower in writing, detailing particulars of amount sanctioned and the terms and 

conditions and obtain borrower acceptance of the same prior to loan disbursement. 

• We will provide copies of agreement and terms & conditions executed by the borrower at our cost 

post the loan disbursement. 

• The sanction letter / loan agreement will clearly state that the credit facilities will be extended solely 

at the discretion of the Bank. These may include approval or disallowance of facilities, such as:  

� Drawings beyond the drawing power / sanctioned limits. 

� Honouring of cheques issued for the purpose other than specifically stipulated in the sanction. 
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� Disallowing drawings in an account once it is classified as NPA or on account of non-compliance 

with the terms of sanction. 

• Meeting further requirements of the borrower on account of growth in business will be subject to 

proper review of the credit limits. 

• In the case of lending under consortium arrangement, we would actively liaise with other lenders for 

priority completion of credit appraisal in a time bound manner to the extent feasible, and 

communicate its decisions on financing or otherwise within a reasonable time, in co-ordination with 

other members of the consortium. 

 

C. Disbursements of loans including changes in terms and conditions: 

 

• We will ensure timely disbursement of loans sanctioned in conformity with the terms and conditions 

governing such sanction. 

• We will inform borrower of the changes in terms and conditions before effecting the changes. 

• We will inform borrower any changes in the interest rateand the same will be effected prospectively 

after giving due notice to the customer. We will also display the base rate/MCLR (as applicable) of the 

Bank on our website and any revisions on the same from time to time. 

 

D. Post disbursement supervision: 

 

• We would carry out post-disbursement supervision in accordance with our credit policy, sanction 

terms and any other prevailing regulatory guidelines. 

• We will issue notices to the borrowers well in advance in case if we decide to  recall/ accelerate 

payment or performance under the agreement or seek additional securities. 

• We would release all securities, in a reasonable period, on receiving payment of loan or realisation of 

loan subject to any legitimate right or lien for any other claim that we may have against borrowers. If 

such right of set off is to be exercised, borrowers shall be given notice about the same with full 

particulars about the remaining claims and the provisions under which the bank is entitled to retain 

the securities till the relevant claim is settled/paid. 

 

E. Others: 

 

• We will not interfere in the affairs of the borrowers except where provided for in the terms and 

conditions of the loan sanction documents/loan agreement. 

• However we will take appropriate measures/steps if it comes to our notice that the borrower has 

withheld material information with respect to the credit facility to protect our interest. 

• We will not discriminate on grounds of sex, caste and religion in the matter of lending. However, this 

does not preclude us from participating in credit-linked schemes framed for weaker sections of the 

society. 

• In the matter of recovery of loans, the Bank shall not resort to undue harassment such as persistently 

bothering the borrowers at odd hours and use of muscle power. 
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• We will convey our consent or otherwise within 21 days of receipt of a request for transfer of the 

borrower account, either from the borrower or from the bank / financial institution that proposes to 

take over the account. 

• Also that the Bank shall be responsible for any inappropriate behavior by its or BC's employees and 

shall provide timely grievance redressal. 

 

F. Grievance Redressal Mechanism: 

 

• The process will be as per the IDFC FIRST Bank Grievance Redressal Policy.  

G. Microfinance Borrowers 

 

Over an above the general fair practice code applicable to all borrowers of the Bank, below mentioned 

codes will be explicitly applicable to Microfinance Borrowers: 

1. The FPC (Fair Practice Code) will be displayed in vernacular language in all branch premises. The 

rate of interest applicable and grievance redressal mechanism will be displayed in all branch 

premises in vernacular language and on the company website.  

2. The procedure for application of Loan and disbursement procedure will be adequately simple and 

the pre- determined time structure will be adhered to. Disclosures, in vernacular language of the 

borrower, by way of the Loan Agreement/Application Form shall include all terms and conditions 

of the loan, the pricing of the loan such as the interest charge, the processing charge and the 

insurance premium applicable. There will be no penalty charged on prepayment or Security 

Deposit / Margin collected from the borrower. The Loan Card/Repayment Schedule shall reflect 

the details as specified in the Micro Finance (Reserve Bank) Directions, 2022 including the loan 

pricing, applicable charges and loan terms. 

3. Non- Coercive Methods of Recovery: 

a. Recovery shall be made only at a central designated place. Field staff shall be allowed to 

make recovery at the place of residence or work of the borrower only if borrower fails to 

appear at designated/central designated place on two or more successive occasions.  

b. The procedure as provided in the manuals read together with Fair Practice Code covers 

the Code of Conduct by field staff Field staff will have appropriate behavior towards 

borrowers without adopting any abusive or coercive debt collection / recovery practices.  
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ÓÝÆWÝÃÜÄWæ ®ÝÂÁãàbñÜ A»ÝÂÓÜWÜÙÜ ÓÜí×ñæÓÝÆWÝÃÜÄWæ ®ÝÂÁãàbñÜ A»ÝÂÓÜWÜÙÜ ÓÜí×ñæÓÝÆWÝÃÜÄWæ ®ÝÂÁãàbñÜ A»ÝÂÓÜWÜÙÜ ÓÜí×ñæÓÝÆWÝÃÜÄWæ ®ÝÂÁãàbñÜ A»ÝÂÓÜWÜÙÜ ÓÜí×ñæ 

 

±ÝÃÜ̈ ÜÍÜìPÜ ÊÜáñÜá¤ ®ÝÂÁãàbñÜ Äà£¿áÈÉ ÖÜ|PÝÓÜá ÓèÆ»ÜÂWÜÙÜ®Üá° J¨ÜXÓÜáÊÜâ¨ÜPÝRX ®ÜÊÜá¾ ÓÝÆ aÜoáÊÜqPæWÜÚWæ ÓÜíŸí◊Ô¨Üíñæ D ÊÜááí©®Ü 

®ÝÂÁãàbñÜ A»ÝÂÓÜWÜÙÜ ÓÜí×ñæWæ ®ÝÊÜâ Ÿ¨ÜœÊÝWÜáñæ¤àÊæ. 

 

G.G.G.G.  Aiì ±ÜÅQÅÁá:Aiì ±ÜÅQÅÁá:Aiì ±ÜÅQÅÁá:Aiì ±ÜÅQÅÁá: 

 

• Ä¶Üív… ÊÜÞvÜŸÖÜá¨Ý¨Ü/Ä¶Üív… ÊÜÞvÜÇÝWÜ̈ Ü µàWÜÙÜá ÓæàÄ¨Üíñæ µàWÜÙÜá ÊÜáñÜá¤ ÍÜáÆRWÜÙÜá ÊÜáñÜá¤ ¿ÞÊÜâ¨æà CñÜÃÜ ÊÜÞ×£¿á ŸWæY ÓÜÊÜáWÜÅ 

ÊÜÞ×£¿á®Üá° ®ÝÊÜâ J Ü̈XÓÜáñæ¤àÊæ. C¨ÜÄí Ü̈, ÓÝÆWÝÃÜÃÜá CñÜÃÜ ¸ÝÂíP…WÜÙÜ hæãñæWæ A¥ÜìÊÜñÝ¤¨Ü ÖæãàÈPæ¿á®Üá° ÊÜÞvÜŸÖÜá¨ÝX¨æ ÊÜáñÜá¤ 

ÊÜÞ×£¿ááPÜ¤ ¯«ÝìÃÜÊÜ®Üá° ÓÝÆWÝÃÜÃÜá ñæWæ̈ ÜáPæãÙÜÛŸÖÜá¨ÝX¨æ. 

• Aiì¿á®Üá° WÝÅÖÜPÜÃÜá ÓÜáÆ»ÜÊÝX pÝÅÂP… ÊÜÞvÜÆá A®ÜáPÜãÆÊÝWÜáÊÜíñæ ÓÝÆWÝÃÜÄWæ Aiì ±ÜÅQÅÁá ÊæàÙÝ±Üqr¿á®Üá° ÓÜãbÓÜáÊÜ 

ÔÌàPÜê£¿á®Üá° GÆÉ ÓÝÆWÜÙÜ AiìWÜÙÜá Öæãí©ÃÜáñÜ¤Êæ. ®ÜÊÜá¾ ¿ÞÊÜâ¨æà aÝ®æÇ…WÜÙÜ ÊÜáãÆPÜ Aiì¿á®Üá° pÝÅÂP… ÊÜÞvÜÆá WÝÅÖÜPÜÃÜá ñÜÊÜá¾ 

Êæã¸æçÇ… ÓÜíTæÂ¿á®Üá° ŸÙÜÓÜŸÖÜá¨Üá. ÓÝÆWÝÃÜÃæãí©Wæ ËÊÜÃÜÊÝ Ü̈ ÓÜíÊÜÖÜ®Ü̈ Ü ÊÜáãÆPÜ PæÅwp… ±ÜÅÓÝ¤ÊÜ®æWÜÙÜá E¨Ü½ËÔ¨ÜÈÉ Êæç¿áQ¤PæàñÜÃÜ 

ÓÝÆWÝÃÜÄWæ ÓÝÆWÜÙÜá C¨ÜªÈÉ (ËÍæàÐÜÊÝX ¨æãvÜx ÓÝÆWÝÃÜÃÜá ÊÜáñÜá¤ PÝ±æäìÃæàoYÙÜá), Aiì/ÔÌàPÜê£ ±ÜÅQÅÁá¿á®Üá° A®ÜáÓÜÄÓÜ©ÃÜŸÖÜá Ü̈á. 

B Ü̈Ãæ, ÓèÆ»ÜÂÊÜ®Üá° J¨ÜXÓÜáÊÜâ¨ÜPÝRX ÓÝÆWÝÃÜÄí Ü̈ Ë®Üí£WÜÙÜ®Üá° ±Üvæ¿áÇÝWÜáñÜ¤ æ̈. 

• ÓÝÆ ±ÜÅQÅÁáWæãÚÓÜáÊÜâ¨ÜPæR ÓÜíŸí◊Ô Ü̈íñæ ÓÝÆWÝÃÜÃÜá ¸ÝÂíP…®Ü ËË«Ü aÝ®æÇ…WÜÙÜ®Üá° (ÍÝTæ, ¶æäà®… ¸ÝÂíQíW… CñÝÂ©) 

ÓÜí±ÜQìÓÜŸÖÜá Ü̈á. ÓÝÆ Aiì/Ë®Üí£WÜÙÜ®Üá° ÔÌàPÜÄÔ Ü̈ ©®ÝíPÜ©í¨Ü GÃÜvÜá £íWÜÙÜáWÜÙæãÙÜWæ ¸ÝÂíP… ÓÝÊÜÞ®ÜÂÊÝX ÓÝÆ 

Aiì/Ë®Üí£WÜÙÜ®Üá° ±ÜÄÎàÈÓÜáñÜ¤¨æ. Aiì ±ÜÅQÅÁáWæãÚÓÜáÊÜÈÉ ËÙÜíŸPæR ÓÜíŸí◊Ô¨Üíñæ ÓÜPÝÃÜ| ÓÜÊÜá¿á¨æãÙÜWæ ÓÝÆWÝÃÜÄWæ ¸ÝÂíP… 

ÊÜÞ×£ ¯àvÜáñÜ¤¨æ. ÖæaÜácÊÜÄ ËÊÜÃÜWÜÙÜá/¨ÝSÇæWÜÙÜá AWÜñÜÂË¨ÜªÃæ, ÓÝÆWÝÃÜÄWæ ñÜûÜ|Êæà ®ÝÊÜâ ÓÜãaÜ®æ ¯àvÜáñæ¤àÊæ. PÝÃÜ|WÜÙÜ hæãñæWæ ÓÝÆ 

Aiì/Ë®Üí£ ±ÜÅQÅÁáWÝX ¸ÝÂíP…Wæ WÝÅÖÜPÜÄí Ü̈ AWÜñÜÂËÃÜáÊÜ GÆÉ ÊÜÞ×£ ÓÜÈÉPæ¿Þ¨Ü ©®ÝíPÜ©í Ü̈ 2 £íWÜÙÜáWÜÙæãÙÜWæ ÓÝÆ 

Aiì/Ë®Üí£¿á ¯«ÝìÃÜÊÜ®Üá° (A®ÜáÊÜá£/¯ÃÝPÜÃÜOæ) ¸ÝÂíP… ÈUñÜÊÝX £ÚÓÜáñÜ¤ æ̈. C¨Ü®æ°à, Aiì ÓÜÊÜá¿á¨ÜÈÉ ¯àw¨Ü 

(CÊæáàÆ…/Êæã¸æçÇ… ÓÜíTæÂ) WÝÅÖÜPÜÃÜ ÓÜí±ÜPÜì ËÊÜÃÜWÜÙÜ®Üá° ŸÙÜÔ ÓÜíÊÜÖÜ®Ü ®ÜvæÓÜÇÝWÜáñÜ¤ æ̈. 

 

¹. ¹. ¹. ¹.     ÓÝÆ A±æùÓÜÇ… ÊÜáñÜá¤ ¯¿áÊÜá ÖÝWÜã ÐÜÃÜñÜá¤WÜÙÜá:ÓÝÆ A±æùÓÜÇ… ÊÜáñÜá¤ ¯¿áÊÜá ÖÝWÜã ÐÜÃÜñÜá¤WÜÙÜá:ÓÝÆ A±æùÓÜÇ… ÊÜáñÜá¤ ¯¿áÊÜá ÖÝWÜã ÐÜÃÜñÜá¤WÜÙÜá:ÓÝÆ A±æùÓÜÇ… ÊÜáñÜá¤ ¯¿áÊÜá ÖÝWÜã ÐÜÃÜñÜá¤WÜÙÜá: 

 

• ÓÝÆWÝÃÜÃÜ ÓÝÆ Aiì¿á ®ÝÂÁãàbñÜ ÊÜáñÜá¤ ÓÜãPÜ¤ ËÍæÉàÐÜOæ ÊÜÞvÜáÊÜâ¨ÝX SbñÜ±ÜwÓÜáñæ¤àÊæ. ¸ÝÂíP…®Ü PæÅwp… ¯à£WÜÙÜá ÊÜáñÜá¤ PÜÅÊÜáWÜÙÜá 

ÊÜáñÜá¤ ÓÜãPÜ¤ ¯¿áíñÜÅPÜ ÊÜÞWÜìÓÜãbWÜÙÜá PæÅwp… ËÍæÉàÐÜOæ¿á®Üá° ¯¨æàìÎÓÜáñÜ¤Êæ. 

• ÓÜãPÜ¤ ÊÜÞiì®… ÊÜáñÜá¤ »Ü̈ ÜÅñæ¿á Æ»ÜÂñæ¿áá ÓÝÆWÝÃÜÃÜ PæÅwp… AÖÜìñæ¿á ±ÜÄÎàÆ®æWæ ±Ü¿Þì¿áÊÝXÃÜáÊÜâ©ÆÉ. 

• ÊÜáígãÃÜá ÊÜÞw Ü̈ ÊæãñÜ¤¨Ü ËÊÜÃÜWÜÙÜá ÊÜáñÜá¤ ¯¿áÊÜáWÜÙÜá ÖÝWÜã ÐÜÃÜñÜá¤WÜÙÜ ËÊÜÃÜÊÜ®Üá° ÈUñÜÊÝX, ËÊÜÃÜÊÝX ÓÝÆWÝÃÜÄWæ ¯àvÜáñæ¤àÊæ 

ÊÜáñÜá¤ ÓÝÆ ŸoÊÝvæWÜã ÊÜáá®Ü° C Ü̈ÃÜ ŸWæY ÓÝÆWÝÃÜÃÜ ÓÜÊÜá¾£¿á®Üá° ±Üvæ¿ááñæ¤àÊæ. 

• ÓÝÆ ŸoÊÝvæ ®ÜíñÜÃÜ ®ÜÊÜá¾ ÊæaÜc Ü̈ÈÉ ÓÝÆWÝÃÜÄí¨Ü hÝÄWæãÚÓÜÇÝ Ü̈ PÜÃÝÃÜá ÊÜáñÜá¤ ¯¿áÊÜá ÖÝWÜã ÐÜÃÜñÜá¤WÜÙÜ ±ÜÅ£¿á®Üá° ¯àvÜáñæ¤àÊæ. 

• ¸ÝÂíP…®Ü HPÜ±Üüà¿á ËÊæàaÜ®æWæ JÙÜ±Üoár ÊÜÞñÜÅÊæà ÓÝÆ ÓèÆ»ÜÂ ¯àvÜÇÝX¨æ Gí Ü̈á ÊÜáígãÃÝ£ ±ÜñÜÅ/ÓÝÆWÝÃÜÃÜá ÓÜ³ÐÜrÊÝX ËÊÜÄÓÜáñÜ¤¨æ. 

C Ü̈ÃÜÈÉ ÓèÆ»ÜÂWÜÙÜ A®ÜáÊÜá£ A¥ÜÊÝ ¯ÃÝPÜÃÜOæ¿á®Üã° JÙÜWæãíwÃÜŸÖÜá¨Üá, AÊÜâWÜÙæí¨ÜÃæ: 

� ×í±ÜvæñÜ̈ Ü ÍÜQ¤/ÊÜáígãÃÝ£ Ëá£WÜÙÜ®Üá° ËáàÄ ×í±Üvæ¿ááÊÜâ¨Üá. 

� ÊÜáígãÃÝ£¿áÈÉ ¯©ìÐÜÌÊÝX ËÊÜÄÔ¨ÜÊÜâWÜÙÜ®Üá° ÖæãÃÜñÜá±ÜwÔ¨Ü E¨æªàÍÜPæR aæP…WÜÙÜ®Üá° ŸÙÜÓÜáÊÜâ¨Üá. 

� G®…²G Gí¨Üá ÊÜXàìPÜÄÔ¨Ü ®ÜíñÜÃÜ A¥ÜÊÝ ÊÜáígãÃÝ£ ¯¿áÊÜáWÜÚWæ A®ÜáÓÜÃÜOæ CÆÉ©¨ÜªÈÉ ×í±ÜvæñÜWÜÙÜ®Üá° A®ÜáÊÜá£ÓÜ©ÃÜáÊÜâ Ü̈á. 
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• E¨ÜÂÊÜá Ü̈ÈÉ ¸æÙÜÊÜ~WæÀáí¨ÝX ÓÝÆWÝÃÜÃÜ ÖæaÜácÊÜÄ AWÜñÜÂWÜÙÜ®Üá° ±ÜäÃæçÓÜáÊÜâ¨Üá PæÅwp… Ëá£WÜÙÜ ÓÜãPÜ¤ ±ÜÄÎàÆ®æWæ JÙÜ±ÜqrÃÜáñÜ¤¨æ. 

• ÓÜíÃÜbñÜ ÊÜÂÊÜÓæ§¿á Aw¿áÈÉ ÓÝÆ ¯àw¨ÜÃæ, ÓÝ«ÜÂÊÝ Ü̈ÐÜrÃÜ ÊÜáqrWæ ÓÜPÝÈPÜÊÝX PæÅwp… ÊÜåèÆÂÊÜÞ±Ü®Ü̈ Ü ŸWæY CñÜÃÜ ÓÝÆ¨ÝñÜÃÜ hæãñæWæ 

®ÝÊÜâ ÓÜQÅ¿áÊÝX ñæãvÜXÔPæãÙÜáÛñæ¤àÊæ ÊÜáñÜá¤ ÖÜ|PÝÓÜá ËaÝÃÜ̈ ÜÈÉ ÓÜPÝÈPÜÊÝX CñÜÃÜ ÓÜíÃÜbñÜ ÓÜ̈ ÜÓÜÂÃÜ ÓÜÖÜ»ÝXñÜÌ Ü̈ÈÉ A¨ÜÃÜ ¯«ÝìÃÜWÜÙÜ®Üá° 

A¥ÜÊÝ CñÜÃæ¿á®Üá° ÓÜíÊÜÖÜ®Ü ®ÜvæÓÜáñæ¤àÊæ. 

 

Ô. Ô. Ô. Ô.         ¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜÈÉ Ÿ Ü̈ÇÝÊÜOæWÜÙÜã ÓæàÄ Ü̈íñæ ÓÝÆWÜÙÜ ŸoÊÝvæWÜÙÜá:¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜÈÉ Ÿ Ü̈ÇÝÊÜOæWÜÙÜã ÓæàÄ Ü̈íñæ ÓÝÆWÜÙÜ ŸoÊÝvæWÜÙÜá:¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜÈÉ Ÿ Ü̈ÇÝÊÜOæWÜÙÜã ÓæàÄ Ü̈íñæ ÓÝÆWÜÙÜ ŸoÊÝvæWÜÙÜá:¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜÈÉ Ÿ Ü̈ÇÝÊÜOæWÜÙÜã ÓæàÄ Ü̈íñæ ÓÝÆWÜÙÜ ŸoÊÝvæWÜÙÜá: 

 

• ÓÝÆ ÊÜáígãÃÝ£Wæ ÓÜíŸí◊Ô¨Üíñæ ¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÚWæ JÙÜ±Üoár ÓÝÆWÜÙÜ ÓÜPÝÈPÜ ŸoÊÝvæ¿á®Üá° ®ÝÊÜâ SbñÜ±ÜwÓÜáñæ¤àÊæ. 

• Ÿ Ü̈ÇÝÊÜOæWÜÙÜ®Üá° hÝÄWæãÚÓÜáÊÜâ¨ÜPÜãR Êæã¨ÜÆá ¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜÈÉ®Ü Ÿ¨ÜÇÝÊÜOæWÜÙÜ ŸWæY ÓÝÆWÝÃÜÄWæ ®ÝÊÜâ ÊÜÞ×£ ¯àvÜáñæ¤àÊæ. 

• Ÿwx Ü̈ÃÜ̈ ÜÈÉ®Ü ¿ÞÊÜâ æ̈à Ÿ¨ÜÇÝÊÜOæWÜÙÜ ŸWæY ÓÝÆWÝÃÜÄWæ ®ÝÊÜâ ÊÜÞ×£ ¯àvÜáñæ¤àÊæ ÊÜáñÜá¤ WÝÅÖÜPÜÄWæ ÓÜãPÜ¤ ÓÜãaÜ®æ ¯àw¨Ü ®ÜíñÜÃÜ ®ÜíñÜÃÜ̈ Ü 

©®ÝíPÜ©í¨Ü C¨Ü®Üá° hÝÄWæãÚÓÜÇÝWÜáñÜ¤¨æ. ®ÜÊÜá¾ Êæ̧ …Óæçp…®ÜÈÉ ¸ÝÂíP…®Ü ÊÜáãÆ ¨ÜÃÜ/GíÔGÆ…BÃ… (A®ÜÌÀáÔ Ü̈íñæ) A®Üá° ÊÜáñÜá¤ 

PÝÆPÝÆPæR C¨ÜPæR ÊÜÞvÜÇÝWÜáÊÜ ±ÜÄÐÜRÃÜOæWÜÙÜ®Üá° ®ÝÊÜâ ±ÜÅ¨ÜÎìÓÜáñæ¤àÊæ. 

 

w. w. w. w.     ŸoÊÝvæ ®ÜíñÜÃÜ̈ Ü ÊæáàÈÌaÝÃÜOæ:ŸoÊÝvæ ®ÜíñÜÃÜ̈ Ü ÊæáàÈÌaÝÃÜOæ:ŸoÊÝvæ ®ÜíñÜÃÜ̈ Ü ÊæáàÈÌaÝÃÜOæ:ŸoÊÝvæ ®ÜíñÜÃÜ̈ Ü ÊæáàÈÌaÝÃÜOæ: 

 

• ®ÜÊÜá¾ ÓÝÆ ¯à£, ÊÜáígãÃÝ£ ¯¿áÊÜáWÜÙÜá ÊÜáñÜá¤ ¿ÞÊÜâ æ̈à CñÜÃÜ hÝÄ¿áÈÉÃÜáÊÜ ¯¿áíñÜÅPÜ ÊÜÞWÜìÓÜãbWÜÚWæ A®ÜáWÜá|ÊÝX ŸoÊÝvæ 

®ÜíñÜÃÜ̈ Ü ÊæáàÈÌaÝÃÜOæ¿á®Üá° ®ÝÊÜâ ®ÜvæÓÜáñæ¤àÊæ. 

• PÜÃÝÃÜá Aw¿áÈÉ®Ü ±ÝÊÜ£ A¥ÜÊÝ PÝ¿áìûÜÊÜáñæ¿á®Üá° ÊÜáÃÜá±Üvæ¿áÆá/ÊÜ◊ìÓÜÆá A¥ÜÊÝ ÖæaÜácÊÜÄ AvÜÊÜÞ®ÜÊÜ®Üá° Ÿ¿áÓÜÆá 

¯«ÜìÄÔ Ü̈Ãæ ®ÝÊÜâ ÓÝÆWÝÃÜÄWæ Êæã¨ÜÇæà ®æãàqÓ…WÜÙÜ®Üá° ¯àvÜáñæ¤àÊæ.   

• ÓÝÆ Ü̈ ±ÝÊÜ£¿á®Üá° ÔÌàPÜÄÔ¨Ü ®ÜíñÜÃÜ A¥ÜÊÝ ÓÝÆ¨Ü ®ÜWÜ©àPÜÃÜ|¨Ü ®ÜíñÜÃÜ, ÓÝÆWÝÃÜÃÜ ËÃÜá¨Üœ ®ÝÊÜâ Öæãí©ÃÜŸÖÜá¨Ý¨Ü ¿ÞÊÜâ¨æà CñÜÃÜ 

PæÉàÊÜå…Wæ ®ÝÂ¿á¿ááñÜ ÖÜPÜáR A¥ÜÊÝ ¸Ý«ÜÂñæWæ JÙÜ±Üoár ÓÜPÝÃÜ|ÊÝ Ü̈ AÊÜ◊¿áÈÉ GÆÉ AvÜÊÜÞ®ÜWÜÙÜ®Üá° ®ÝÊÜâ ¹vÜáWÜvæ ÊÜÞvÜáñæ¤àÊæ. CíñÜÖÜ 

ÊÜhÝWæãÚÓÜáÊÜ ÖÜPÜR®Üá° hÝÄWæãÚÔ Ü̈Ãæ, ÓÜãPÜ¤ PæÉàÊÜå… A®Üá° CñÜÂ¥Üì±ÜwÔ¨ÜÃæ/±ÝÊÜ£ ÊÜÞw¨ÜÃæ AvÜÊÜÞ®ÜWÜÙÜ®Üá° EÚÔPæãÙÜÛÆá ¸ÝÂíP… 

Aw¿áÈÉ PæÉàÊÜå…WÜÙÜá ÊÜáñÜá¤ A®ÜáŸí«ÜWÜÙÜ ŸWæY ÓÜí±Üä|ì ËÊÜÃÜWÜÙÜ®Üá° JÙÜWæãíwÃÜáÊÜ ®æãàqÓ…WÜÙÜ®Üá° ÓÝÆWÝÃÜÄWæ ¯àvÜÇÝWÜáñÜ¤¨æ. 

 

CCCC. . . .     CñÜÃæ:CñÜÃæ:CñÜÃæ:CñÜÃæ: 

 

• ÓÝÆ ÊÜáígãÃÝ£ ¨ÝSÇæWÜÙÜá/ÓÝÆ PÜÃÝÄ®Ü ¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜÈÉ ¯àw¨ÜÊÜâWÜÙÜ®Üá° ÖæãÃÜñÜá±ÜwÔ ÓÝÆWÝÃÜÃÜ ÊÜÂÊÜÖÝÃÜWÜÙÜÈÉ ®ÝÊÜâ 

ÊÜá«ÜÂ±ÜÅÊæàÎÓÜáÊÜâ©ÆÉ. 

• PæÅwp… ÓèÆ»ÜÂPæR ÓÜíŸí◊Ô¨Üíñæ ±ÜÅÊÜááS ÊÜÞ×£¿á®Üá° ÓÝÆWÝÃÜÃÜá ×w©oárPæãíw¨ªÝÃæ Gí¨Üá ®ÜÊÜá¾ WÜÊÜá®ÜPæR Ÿí¨ÜÃæ, ®ÜÊÜá¾ 

×ñÝÓÜQ¤¿á®Üá° ÃÜüÔPæãÙÜÛÆá ÓÜãPÜ¤ PÜÅÊÜáWÜÙÜá/ÖæhæjWÜÙÜ®Üá° ®ÝÊÜâ ñæWæ̈ ÜáPæãÙÜáÛñæ¤àÊæ. 

• ÈíWÜ, hÝ£ ÊÜáñÜá¤ «ÜÊÜáì¨Ü B«ÝÃÜ Ü̈ÈÉ ®ÝÊÜâ ÓÝÆ Ü̈ ËÐÜ¿á¨ÜÈÉ ñÝÃÜñÜÊÜáÂ ÊÜÞvÜáÊÜâ©ÆÉ. B¨ÝWÜãÂ, ÓÜÊÜÞg Ü̈ ŸÆ×à®Ü ÓÜÊÜÞgWÜÚWæ 

ÃÜã²Ô Ü̈ PæÅwp… ÈíP… ÔRàÊÜå…WÜÙÜÈÉ »ÝWÜÊÜ×ÓÜáÊÜâ¨ÜPæR C¨Üá Awx¿ÞWÜáÊÜâ©ÆÉ. 

• ÓÝÆWÜÙÜ ÊÜÓÜãÇÝ£ ËÐÜ¿áWÜ̈ ÜÈÉ, ÊÜÂ£ÄPÜ¤ ÓÜÊÜá¿á Ü̈ÈÉ WÝÅÖÜPÜÄWæ ñæãí¨ÜÃæ ¯àvÜáÊÜâ¨Üá A¥ÜÊÝ »ÜágŸÆ ŸÙÜÓÜáÊÜâ¨ÜÃÜ ÊÜáãÆPÜ ¸ÝÂíP… 

¨ègì®ÜÂÊÜ®Üá° GÓÜWÜáÊÜâ©ÆÉ.  

• ÓÝÆWÝÃÜÄí¨Ü A¥ÜÊÝ TÝñæ¿á®Üá° ÊÜ×ÔPæãÙÜÛÆá ±ÜÅÓÝ¤±Ü ÊÜÞvÜáÊÜ ¸ÝÂíP…/ÖÜ|PÝÓÜá ÓÜíÓæ§WÜÚí¨Ü ÓÝÆWÝÃÜÃÜ TÝñæ¿á®Üá° ÊÜWÝìÊÜOæ 

ÊÜÞvÜáÊÜâ¨ÜPæR Ë®Üí£ ÔÌàPÜÄÔ¨ÝWÜ A¥ÜÊÝ CÆÉÊÝ¨ÜÈÉ 21 ©®ÜWÜÙÜ JÙÜWæ ®ÝÊÜâ ®ÜÊÜá¾ ÓÜÊÜá¾£¿á®Üá° £ÚÓÜáñæ¤àÊæ. 
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• ñÜ®Ü° A¥ÜÊÝ ¹ÔWÜÙÜ E¨æãÂàXWÜÙÜ ¿ÞÊÜâ¨æà ÓÜãPÜ¤ÊÜÆÉ¨Ü ÊÜñÜì®æWæ ¸ÝÂíP… gÊÝ¸ÝªÄ Öæãí©ÃÜáñÜ¤¨æ ÊÜáñÜá¤ ÓÜPÝÈPÜ Ü̈ãÃÜá ±ÜÄÖÝÃÜÊÜ®Üá° 

¯àvÜáñÜ¤¨æ. 

 

G¶…. G¶…. G¶…. G¶….     ÊæáçPæã›à¶æç®Ý®…Õ ÓÝÆWÝÃÜÃÜáÊæáçPæã›à¶æç®Ý®…Õ ÓÝÆWÝÃÜÃÜáÊæáçPæã›à¶æç®Ý®…Õ ÓÝÆWÝÃÜÃÜáÊæáçPæã›à¶æç®Ý®…Õ ÓÝÆWÝÃÜÃÜá:::: 

 

• ±ÜÅQÅÁá¿áá IwG¶…Ô ¶ÜÓ…r ¸ÝÂíP… ¨ÜãÃÜá ±ÜÄÖÝÃÜ ¯à£¿á ±ÜÅPÝÃÜ CÃÜáñÜ¤¨æ.  

i. i. i. i.     ÓÜ|¡ ÖÜ|PÝÓÜá ÓÝÆWÝÃÜÃÜá:ÓÜ|¡ ÖÜ|PÝÓÜá ÓÝÆWÝÃÜÃÜá:ÓÜ|¡ ÖÜ|PÝÓÜá ÓÝÆWÝÃÜÃÜá:ÓÜ|¡ ÖÜ|PÝÓÜá ÓÝÆWÝÃÜÃÜá: 

 

¸ÝÂíP…®Ü GÆÉ ÓÝÆWÝÃÜÄWæ A®ÜÌÀáÓÜáÊÜ ÓÝÊÜÞ®ÜÂ ®ÝÂÁãàbñÜ A»ÝÂÓÜ ÓÜí×ñæ¿á®Üá° ÖæãÃÜñÜá±ÜwÔ, D PæÙÜWæ ®ÜÊÜáã©Ô¨Ü ÓÜí×ñæ¿áá ÓÜ|¡ ÖÜ|PÝÓÜá 
ÓÝÆWÝÃÜÄWæ ËÍæàÐÜÊÝX A®ÜÌÀáÓÜáñÜ¤Êæ: 

1. G¶…²Ô (®ÝÂÁãàbñÜ A»ÝÂÓÜ̈ Ü ÓÜí×ñæ) A®Üá° GÆÉ ÍÝTæ¿á ÓÜ§ÙÜWÜÙÜÈÉ ±ÝÅ æ̈àÎPÜ »ÝÐæ¿áÈÉ ±ÜÅ¨ÜÎìÓÜÇÝWÜáñÜ¤¨æ. A®ÜÌÀáÓÜáÊÜ Ÿwx Ü̈ÃÜ 

ÊÜáñÜá¤ Ü̈ãÃÜá ±ÜÄÖÝÃÜ ñÝí£ÅPÜñæ¿á®Üá° GÆÉ ÍÝTæWÜÙÜ ±ÜÅ¨æàÍÜ̈ ÜÈÉ ±ÝÅí£à¿á »ÝÐæ¿áÈÉ ±ÜÅPÜqÓÜÇÝWÜáñÜ¤¨æ ÊÜáñÜá¤ PÜí±Ǖ ¿á 

Êæ̧ …Óæçp…®ÜÈÉ ±ÜÅPÜqÓÜÇÝWÜáñÜ¤ æ̈.  

2.  ÓÝÆ Aiì¿á PÜÅÊÜá ÊÜáñÜá¤ ŸoÊÝvæ ±ÜÅQÅÁá¿áá ÓÜãPÜ¤ÊÝX ÓÜÃÜÙÜÊÝXÃÜáñÜ¤¨æ ÊÜáñÜá¤ Êæã¨ÜÇæà ¯WÜ©Ô¨Ü PÝÇÝÊÜ◊Wæ 

Ÿ Ü̈ªÊÝXÃÜÇÝWÜáñÜ¤ æ̈. ÓÝÆ PÜÃÝÃÜá/Aiì ®ÜÊÜáã®æ¿á ÃÜã±Ü̈ ÜÈÉ ÓÝÆWÝÃÜÃÜ ±ÝÅí£à¿á »ÝÐæ¿áÈÉ Ÿ×ÃÜíWÜWæãÚÓÜáËPæWÜÙÜá ÓÝÆ¨Ü 

GÆÉ ¯¿áÊÜá ÊÜáñÜá¤ ÐÜÃÜñÜá¤WÜÙÜá, ÓÝÆ Ü̈ ¸æÇæ ¯WÜ©¿Þ Ü̈ Ÿwx ¨ÜÃÜ, ±ÜÅQÅÁá ÍÜáÆR ÊÜáñÜá¤ A®ÜÌÀáÓÜáÊÜ ËÊæá ²ÅàËá¿áíA®Üá° 

JÙÜWæãíwÃÜáñÜ¤Êæ. Êæã¨ÜÇæà ±ÝÊÜ£ ÊÜÞvÜáÊÜâ¨Üá A¥ÜÊÝ ÓÝÆWÝÃÜÄí¨Ü ÓÜíWÜÅ×Ô¨Ü »Ü̈ ÜÅñÝ væ±ÝÔp…/ÊÜÞiì®… ÊæáàÇæ ¿ÞÊÜâ¨æà 

¨ÜívÜ ÍÜáÆR CÃÜáÊÜâ©ÆÉ. ÓÝÆ PÝv…ì/ÊÜáÃÜá±ÝÊÜ£ ÊæàÙÝ±Üqr¿áá ÓÝÆ æ̧Çæ, A®ÜÌÀáPÜ ÍÜáÆRWÜÙÜá ÊÜáñÜá¤ ÓÝÆ ¯¿áÊÜáWÜÙÜá ÓæàÄ Ü̈íñæ 

ÓÜ|¡ ÖÜ|PÝÓÜá (ÄÓÜÊ…ì ¸ÝÂíP…) ¯¨æàìÍÜ®ÜWÜÙÜá, 2022 ÃÜÈÉ ¯WÜ©Ô¨Ü ËÊÜÃÜWÜÙÜ®Üá° ±ÜÅ£¶ÜÈÓÜáñÜ¤ æ̈. 

3. ÊÜÓÜãÇÝ£Wæ ŸÆÊÜíñÜËÆÉ¨Ü Ë«Ý®ÜWÜÙÜá: 

G. Pæàí©Åà¿á ¯WÜ©ñÜ ÓÜ§ÙÜ̈ ÜÈÉ ÊÜÞñÜÅ ÊÜÓÜãÇÝ£ ÊÜÞvÜÇÝWÜáñÜ¤¨æ. GÃÜvÜá A¥ÜÊÝ ÖæaÜác ¯ÃÜíñÜÃÜ ÓǕ °ÊæàÍÜWÜÙÜÈÉ 

¯WÜ©ñÜ/Pæàí©Åà¿á ¯WÜ©ñÜ ÓÜ§ÙÜPæR ŸÃÜÆá Ë¶ÜÆÊÝ¨ÜÃæ ÊÜÞñÜÅ ÓÝÆWÝÃÜÃÜ ¯ÊÝÓÜ̈ Ü ÓÜ§ÙÜ̈ ÜÈÉ A¥ÜÊÝ PæÆÓÜ Ü̈ ÓÜ§ÙÜ̈ ÜÈÉ ûæàñÜÅ 

ÔŸºí©Wæ ÊÜÓÜãÇÝ£Wæ A®ÜáÊÜá£ÓÜÇÝX¨æ.  

¹.    ®ÝÂÁãàbñÜ A»ÝÂÓÜ̈ Ü ¯à£¿á hæãñæX®Ü Pæç²wWÜÙÜÈÉ J¨ÜXÔ¨Ü PÜÅÊÜáÊÜâ ûæàñÜÅ ÔŸºí©¿á ÓÜ̈ ÝaÝÃÜ ÓÜí×ñæ¿á®Üá° 

JÙÜWæãíwÃÜáñÜ¤¨æ. ¯í¨Ǖ à¿á A¥ÜÊÝ ŸÆÊÜíñÜ̈ Ü ÓÝÆ ÓÜíWÜÅÖÜ/ÊÜÓÜãÇÝ£ A»ÝÂÓÜWÜÙÜ®Üá° AÙÜÊÜwÔPæãÙÜÛ¨æà ÓÝÆWÝÃÜÃÜ PÜvæWæ 

ÓÜãPÜ¤ ÊÜñÜì®æ¿á®Üá° ûæàñÜÅ ÔŸºí© Öæãí©ÃÜáñÝ¤Ãæ.  

 


